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The Important F actor— 
Loss Adjustments 


A company’s attitude in handling its claim adjustments is perhaps the 
most vital of all factors to be considered in the selection of a company for 
representation. An assured of yours dissatisfied with a settlement is unlikely 
to continue to be your client. Worse—your reputation as a reliable insur- 
ance man may be materially affected. 





Agents of the Commercial never fear the loss of business through faulty 
or tardy loss adjustments. We are on the job every minute of the day for 
the purpose of paying expeditely and fairly every honest loss claim in order 
that our assured will become an enthusiastic booster of our service. 
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Fr Company maintains o 
permanent stoff of local field 
supervisors who ore constontly 
at the service of the companys agents 
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It’s to your advantage because 





SERRE 


it’s to your client’s advantage! 


VERY real-service you render your clients 
ties up their business just that much 
closer to your office. Even if it costs you 
something at first, it pays you in the long run. 
That’s why agents and brokers with an eye 
to the future are suggesting to owners of un- 
protected property the wisdom of installing 
sprinkler equipments which pav for themselves 
out of the money saved through reduced pre- 
miums. 


Somebody, sometime, is going to suggest 
this to some of your clients. And the only way 
to make this class of expirations safe against 
competition is to present the proposition your- 
self. You win good-will and confidence in two 
ways by this step. 

First—by showing the insured how the cost 
of sprinklers will be defrayed through five or 


six annual payments to the amount of differ- 
ence between his present premiums and the 
lower sprinklered rate. Often not a cent more 
than he is now spending for insurance will be 
needed. 


Second—by obtaining for him the financing 
and installation services of Grinnell Company. 
This company handles and assumes full re- 
sponsibility for every phase of work. It does 
not “farm out” the installation contracts with 
local contractors of dubious stability. No 
other company has had such long and success- 
ful experience in financing and _ installing 
sprinklers as this company. 


If you can show your client this big econ- 
omy in fire insurance, isn’t it certain that he 
will turn to you for advice on all his other 
lines? 


Send for our free booklet “The Local Agent and 
Automatic Sprinklers” which tells how agents are 
using this idea to make fire-risks safe from compe- 
tition. Address, Grinnell Company, Inc., 251 W. 
Exchange St., Providence, R. I. 


Important Facts for Agents to consider 














1. Grinnell Company is not 
affiliated in any way, with 
any insurance office. Local 
agents may, therefore, freely 
come to us with any case 
and be sure that our co- 
operation will help them 
hold their lines intact. 


2. Grinnell service in engi- 
neering and installation is 
national, so that localagents 
Set close personal contact 
with our representatives in 


all principal cities. 


3. The reputation of The 
Grinnell System is unques- 
tioned. Local agents may, 
therefore, urge sprinkler in- 
stallation in the knowledge 
that performancewillmatch 
their promises. 


4. Grinnell handles the 
whole undertaking—financ- 
ing, estimating, engineering 
and installation. 


Cut this out and mail at once 













«The Local Agent and Automatic Sprinklers” 





A complete, authoritative booklet sent free on request. 
Name___ 


Address _ __ 


Grinnell Co., Inc., 251 W. Exchange St., Providence, R. I. 


GRINNELL 


AUTOMATIC SPRINKLER SYSTEM 
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Tying Your Name 
With the Buying Moment 














Y OUR agents are selling security guaranteed by Me be sic) 


LEADING TirE Co 


your financial power and prestige. 


You have established your reputation through 
general advertising and business integrity. 


But at the moment of buying protection, the insu- 
rer does not always call your company to mind. 





At that moment the Meyercord Agency Signs do 
n ° MEYERCORD AGENCY SIGN 
their effective work. FOR DOOR OR WINDOW 


The prospective insurer sees your name strikingly affixed upon the 
glass of your agent’s door or window; or upon a calendar or hand finished 
wood panel hung up in his office. 


Moreover, it keeps reminding those who are neglectful, in a pleas- 
ingly forceful way, the importance of 


insuring. 
\ EADING FIRE rm & 
OF THE WORLD . os PEs 
la Meyercord Agency Signs do not Eeaising Bar Gs 
ee quickly wear out or become shabby. [RAZA 


Many that were bought ten years 
ago are still in service. 


INSURANCE 


Let us tell you more about these [RANAaeey 
signs and send samples and prices. & 





Write to Insurance Department. 
MEYERCORD MEYE RCORD 
CALENDAR WOOD PANEL 








THE MEYERCORD COMPANY 


133 WEST WASHINGTON STREET, CHICAGO 
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“EIGHTY YEARS |= Wiig 
OF ACHIEVEMENT 









\ 
The progress and achievement during the last fourscore years of our most prominent 
panies that, if damaged, they will be repaired, and, if destroyed, rebuilt. k 
y. 


Eighty years ago Newark was 180 years old. It had a population of 30,000 as com- 
pared to its present 459,000. With the creation of The American Insurance Company, it 
grew in importance as an insurance center. Today some nine thousand persons have employ- 
ment in the home offices of eleven large fire, life and casualty insurance companies, which 
have aggregate assets of almost two billion dollars. : 

Newark’s reputation as a manufacturing city had already been established by 1846. As 
early as 1698 a leather tannery of no mean proportions was put in operation. ( ther factories 
followed and Newark artisans came to be counted superior in skill and diversity of accom- 
plishment scores of years before the little pre-Revolutionary town was made to feel the iron 
heel of invading British armies. Following the Revolutionary War, Newark’s town leaders 
formed themselves into “The Society for the Promotion of Useful Manufactures”. Their 
purpose was to encourage industrial enterprise. Their motive was patriotic, since infant 

\merica faced a serious crisis. Before separation from England the colonies had produced 
raw materials, but had depended almost entirely upon the mother country for fabricated ar- 
ticles. This concerted effort on the part of early Newarkers was doubly significant. It 
played an important role in the industrial emancipation of the struggling states, and it 
ied Newark once and for all in the forefront among manufacturing cities of America. 

Before 1846, Newark already had begun the manufacture of shoes, leather and leather 
goods, paint, carriages, chemicals, jewelry, hosiery, and numerous articles made of metal. 
These, or their modern counterparts, are still among its leading industries. It had benefited 
immeasurably from having had Seth Boyden as one of its citizens—Seth Boyden, the first 
to make a hill-climbing locomotive, inventor of celluloid, originator of the process for pro- 
ducing malleable iron and patent leather, and contriver of numerous Iz runt sy devices. 

These men of old New: ark found many yarieties of things to be made. Diversity of 
manufactures then became a characteristic of Newark. It has been so since. Today there 
are 250 separate and distinct classes of goods made in Newark’s 2,950 factories, the pro- 

ducts of which approximate $500,000,000 in value annually. 

With its old, established insurance institutions ; with its traditional industrial eminence: 
with its unusually excellent natural transportation advantages; with its vigorous spirit of 
intell igent progress, New ark is destined to co ntinue its valuable contribution to the nation 
and to the world. —The Newark Chamber of Commerce. 


Western Dept. THE AMERICAN Home OFFIce 


ROCKFORD, ILL. INSURANCE COMPANY NEWARK, N. J. 
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cities is typical of the progress and achievement, during a like period, of The American of 
Newark. Their stability and permanence ts founde d on the assurance of this and similar com- 
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| The Combination Automobile Insurance Manual 


AND ITS COMPANION 


The Combination Automobile Insurance HANDIBOOK 
YOU C AN quote automobile rates right off—write more automobile business— 


eliminate uncertainties—do away with the usual difficulties. 


The Combination Automobile Insurance Manual enables you to quote rates 
on all forms of automobile coverage with a minimum expenditure of time and 


effort. IT IS THE ONLY MANUAL THAT IS— 


COMPLETE: All necessary underwriting infor- TIMELY: Revised pages showing new informa- 
" j OBILE . : . : 4 whe -_ . ned . sodically 
COMBINATION AUTOMO mation assembled into a single volume. tion and changes are issued, not periodically, 
INSURANCE MANUAL but promptly as circumstances necessitate, thus 
assuring that data is always up-to-date. 
a ; 


CONVENIENT: Nothing else to carry. Handy 
for desk or pocket use. Loose-leaf pages easily 
and quickly changed. 


ATTRACTIVE: Pleasing and dignified in ap- 
pearance. Has the substantial aspect of a bound 
book and the flexibility of the loose-leaf, 

: . a Aa DURABLE: Will not become soiled-looking and 

AUTOMUTIVE SERVICE BUREM COMPREHENSIVE: All standard rules and “dog-eared.” Constructed to withstand un 

rates for all classes of coverage are contained. usually hard and constant service. 

Special Features (listed below) render it in- 

dispensable if efficiency is a consideration. 


ECONOMICAL: Considerable 


- savings effected in 
cost, time and effort. 





SCOPE OF EDITIONS 


“pre “GATTIDES 
il SPECIAL FEATURES 
To meet different requirements there are two editions of the 
Combination Automobile Insurance Manual: A Home Office Rul >. . aaa ‘ - P , P , 
Edition which covers the entire country, and a Field Edition, l Rules, Rates and Instructions tor Fire, 4 Memorandum Applications to be filled 
applying in either section designated as Eastern, Southern, rheft, Collision, Public Liability and out when accepting business in the 
4 2S > yr Ia eific . " A . a - iil 
Western or Pacific. Property Damage, etc. ALL in one book. field. 
SPECIFICATIONS Dj O 7 - 

: = ee : ‘ ‘ . : Jirec uotati 7a > s ying -morandut uotatio » ten- 
The Home Office Edition carries car specifications from 1916 2 + et Q tation a bles showing 5 Men jorandum Quotations to be ten 
to date, while the Field Edition carries them from 1922 to ALL, Major coverages, dered assured when quoting rates. 
date. All manuals are loose leaf. The standard binder is of 
wing type, in green silk cloth, stamped in gold, no metal Average Insurable Amounts shown Serial and Engine Numbers shown 
parts exposed. Special ring binder in leather or leatherette for eact ay { 
is available at a slight additional charge. lor each make and model, 


where po ible. 


The Combination Automobile Insurance HANDIBOOK 
FITS IN THE VEST POCKET 
Does Not Replace Manual But Supplements It 


COMBINATION AUTOMOBILE 
WASURANCE HANDIBOOK 


The “Handibook” is a new publication developed for the convenience of the agent. 
It contains rates and instructions for all major coverages applicable to all current pas- 
senger and commercial cars—in fact everything that an agent would ordinarily require 
when away from the office. Procedure is simplicity itself—the table number applicable 
is secured from the car list; the table thus determined shows on one page (at a glance) ee 
rates for Public Liability, Property Damage, Collision, Fire and Theft. One Car! yp aout Sora 

One Move! One Place! All essential underwriting information is included, but lack a 

of space prevents inclusion of rules, underwriting procedure, technical data and list 
prices, etc., which are seldom required in the field and are readily available at the office 





SCOPE OF EDITIONS — Edi 


in the Combination Manual. It should be a constant companion since it means more tions are offered covering olthet 
:  s - or o. 8 . . the Eastern, Southern, estern 

business, more efficiency, less difficulty, less worry and it is always available without or Pacific district. SPECIFICA- 

inconvenience IN YOUR VEST POCKET! TIONS—Page size is 2'14"x4% 


loose-leaf and kept up-to-date. 
( 


AUTOMOTIVE SERVICE BUREAU board, fabricoid or limp leather 


are optional at proportionate 


210 HANOVER STREET BALTIMORE chnsges. Sones ie Wee ae 


available when desired. 
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He is sale from danger who is on L guard even when sale 
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Thirtieth Year, No. 38 


COMPANIES MAY LOSE 
CONSIDERABLE: MONEY 


Offices Are Attempting to Com- 
pute Their Liability in Storm 
Stricken Districts 


FIELD MEN ON GROUND 


Many Property Owners on the East 
Coast of Florida Felt Immune 
from Hurricanes 





ATLANTA, GA., Sept. 22.—Manag- 
ers and general agents of companies 
with headquarters. here and with juris- 
diction over Florida are unable to esti- 
mate even approximately the amount of 
risk or probable claims for damage in 
the devastated territory. It will take at 
least a week before actual adjustments 
can begin and possibly months before 
the work is finished. Experienced un- 
derwriters agree that the amount 
tornado, windstorm and cyclone insur- 
ance in the state totals over $109,000,000, 
with east coast coverage predominating. 
Hartford Fire is the heaviest loser and 
the Aetna second, based upon records 
of amount of premiums written. Close 
guesses by a number of underwriters 
familiar with the situation place the 
probable insurance loss at 15 per cent of 
risks in force. This would call for a 
minimum of $15,000,000 throughout the 
state and over $9,000,000 in the east 
coast district. 


ot 


Mortgagees Demand Coverage 


Rates for windstorm insurance on the 
general run of Florida risks are higher 
on the west coast ‘than on the east, 
with very little territory in the north 
central part of state rated under the 
inland schedule or lowest charge. For 
over a year mortgagees have insisted 
upon windstorm coverage in policy con- 
tracts and especially since the big: wind 
last July which hit the east coast se- 
verely. As a rule only superior con- 
struction has been granted windstorm 
cover and then only under 50 per cent 
or higher coinsurance. 


East Coast Practically Immune 


The Gulf coast is frequently hit by 
destructive windstorms but the east 
coast has been practically immune for 
Many years, the last recorded being at 
Key West in 1842 prior to the recent 
July storm. It is anticipated that the 
bulk of the loss at this time is on 
dwellings ranging from palatial winter 
homes to the less pretentious bungalow 
of the native resident. Early wire re- 
Ports from points in the devasted area 
to the managers. here indicate that 
broken windows and the need for new 


roofs constitute the majority: of prob- 
able claims. - At Fort Lauderale, one 
agent wired his company that there 


will be a claim under every policy out- 


Nat 
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MUCH TORNADO COVER | 


WRITTEN FREELY IN FLORIDA 


NEW YORK, Sept. 22.—Though no 
lirect information is available regarding 
the extent of the insurance loss suffered 
through the hurricane which swept the 
Florida east coast Friday and Saturday, 


thence traveling through southern Ala- 
bama and Louisiana, underwriters anti- 
cipate that the claims will aggregate 
huge figures, though some time must 
elapse before anything like definite 


amounts will be known. Daily press re- 
ports at this writing estimate that prop- 
erty values of $100,000,000 
These figures, of course, are only rough 
approximations, which may later be 
found to be either grossly exaggerated, 


or possibly, ultra conservative. At best 
the toll of life and property taken by 
the worst storm in the history of Flor- 
ida will be a heavy one. 


Considerable Insurance Written 


Tornado insurance 


was written very 
freely throughout the section; despite 
the insistence of many residents of the 


east coast of Florida that the territory 
was practically immune from hurricanes 
such as were common in the West 
Indies and along the Gulf of Mexico. 
This feeling of comparative safety was 
reflected in the rates charged for tor- 
nado covers along the east Atlantic sea- 
board and 100 miles inland, as against 


those required on the west coast, the 
tariff in the former section being 30 
cents on frame dwellings and mercan- 


tiles as against 50 cents demanded else- 
where. The policies are all written 
with the 50 percent coinsurance clause, 
and contain a $25 limitation agreement. 
That is, no claim will be considered un- 
der that amount; although if the dam- 
age be greater the entire sum of the 
less will be paid. 
Agitation for Lower Rates 


One effect of the present disaster will 
to be put an effectual quietus upon the 
agitation for a reduction in tornado rates 
in Florida which a number of agents in 
the state have been conducting, and 
which had been listened to sympathet- 
ically by some of the companies. 

As soon as news of the devastating 
hurricane reached this city, all fire 
offices represented in the stricken terri- 
tory began a searching of their out- 
standing liability to determine the total 
amount at risk. Telegrams were dis- 
patched to field men asking that they 
proceed to the scene of the storm and 
render what aid they possibly could to 
stricken assureds. 

Damage Is Estimated 


Very roughly fire underwriters figure 
that the damage to frame property will 
be 25 per cent of the value, with a 10 
percent loss to steel structures. One of 
the largest of the latter type of build- 
ings in Miami is reported to have been 
twisted on its foundation. If such 
proves to be the case, the loss will, of 
course, far exceed the estimated 10 per- 
cent so far as that particular risk is 
concerned. 
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Claims on the marine companies too 
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Rates Reflected Feeling of Immunity | 
Generally Entertained in That 
Territory 
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WANT NATIONAL BOARD HELP 


In Past Two Years Tornado In- 
surance Written in Florida 
Has Doubled 


Managers at Atlanta Think Early Esti- 
mates of Loss in Stcrm Districts 
Are Exaggerated 


ATLANTA, GA., Sept. 22.— Man- 
agers held a meeting here today and PLATE GLASS LOSS BIG 
decided to request the National Board 


to furnish its adjusting equi pment simi- 
lar to that used a number of times in 
connection with conflagration losses. So 
many policies in Miami and vicinity are 
involved in transfers of title that there 
will be innumerable instances where du- | 
plicate claims may be presented. The 


Paul Haid Calls Attention to Necessity 
of Loaners of Money Requiring 
Proper Indemnity 


National Board's system enables the ad- NEW YORK, N. Y., Sept. 22— 
justment committee to avoid that. DeGnite Garures aia a alia ial 

; ye ailable, 

| Mobilizing His Organization | but insurance company officials here are 

Manager Roberts of the Southern Ad- | preparing for heavy insurance losses in 


justment Bureau will reach Jacksonville | y4jamj 
on Wednesday and expects to have his 


Pensacola, Mobile and other dis- 





organization completed and on the tricts in the path of the hurricane that 


ground at Miami by Sunday. His force | last Saturday swept over Florida and the 
| is now scattered all over the field but | eastern gulf coast. Wind and water 
| most of them have been ordered to | appear to have done the greatest dam- 
| Jacksonville not later than Saturday. : 
age, for there seems to have been rela- 
er xaremgpat anette tah ita tively little loss from fire, although an 
Late information indicates that early | executive of the National Board of Fire 
reports were greatly exaggerated, both | Underwriters stated that fire insurance 
as to property damages and probable | josses might well run into the hundreds 
insurance loss in the Miami district, 


8 Nag : of thousands. 
which includes coast towns from Home- 


stead to Palm Beach, will not run much 
over $2,000,000. Only the better class 
of construction was freely written on the 
east coast but a number of the com- 
panies in recent months have been tak- 
ing almost anything offered. Rates were | 


Tornado Insurance Decreased 


In the past two years the amount of 
tornado insurance written in Florida 
has been doubled, last year totaling al- 
most $60,000,000. About 40 percent of 
this was on property located in the 


quite high on some of the latter class path of the storm, and company execu- 
and for that reason: probably appeared | tives expect to pay indemnities of from 
attractive to such companies. However, | 5 to 20 percent on these policies. 

outside of the larger cities very little | It is expected that marine insurance 
windstorm insurance was written .any- | losses will not be large in comparison 


where in the state, and in these cases it | with the total damage done. Those 
was necessary in order to hold the fire | specializing in pleasure boat insurance 
line. | will suffer most heavily, for although 
| the winter season had not started there 
| were many yachts, motor boats and 
house boats in Florida waters.. On reg- 
ular ocean marine coverages the greatest 
losses will doubtless come on merchan- 
dise on wharfs or marine warehouses. 
It was a fortunate circumstance for ma- 
rine underwriters that these were not 
piled sky-high as they were a few 
months ago at the time of the freight 
| congestion. 


ADJUSTERS GO FROM TEXAS 

DALLAS, TEX.. Sept. 22.—In view 
of the disaster in Florida, there will be 
many adjustments to make, and two of | 
the Southwestern Adjustment Com- 
pany’s Texas adjusters will be in Flor- 
ida temporarily, J. B. Hines, of the | 
Houston office, and W. W. Reinhardt of | 
the Waco office. 


Inland Marine Loss 
There will also be some losses under 
inland marine policies on goods in 
transit on common carriers or in railway 
yards and warehouses. The extent of 


are sure to be heavy, many of the small 
yachts and house boats in the harbor 
and on the waterways in the path of 
the storm, were either lost or so badly 
battered as to be of little value. 








Within the past three years, tropical their losses under cover forms and on 
storms, according to the New York | tourists floater policies will not be 
“Etoreit- Tribune” eave Gone heavy known to the companies immediately, 

: “ | for they will have to wait until such 


damage in the Miami area. : 
claims are presented. 


Companies writing credit insurance 
will also be affected by the inabhiilty of 


Damage from Tidal Wave 


There undoubtedly will be some com- | 


plications in the settlement of losses | merchants to pay their debts to whole- 
inasmuch as the tidal wave did much| salers and manufacturers on account of 
damage. The windstorm policy does not | their heavy or total losses. The amount 


of credit losses due directly or indirectly 
to the storm cannot be known for 
sometime. 

A large number of claims are also ex- 


cover damage from that cause. Some | 
companies were conservative in writing | 
business near the coast, fearing tropical | 
hurricanes coming up from the Carrib- | 


bean sea and Gulf of Mexico.’ Along | pected to be presented on the many au- 
the Gulf of Mexico coast, many com-| tomobiles wrecked or destroyed. Plate 
(CONTINUED ON PAGE 28) (CONTINUED ON PAGE 52) 
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FIX DATE FOR HEARING 
ON KENTUCKY RATE INCREASE 


Actuarial Bureau Applies for 1214 Per- 
cent Raise in Manner Prescribed 


by State Law 


FRANKFORT, KY., Sept. 22.—State 
Auditor William H. Shanks of this city 





has fixed a definite date for hear- 
ing the application of the Kentucky 
Actuarial Bureau and the fire insur- 


ance companies doing business in this 
state for a flat increase of 12% percent 
increase in the premium rates for fire 
insurance. He held a consultation with 
the states attorney Monday afternoon at 
which time the date was agreed on. 
Authority Was Ignored 


This hearing is the result of the ap- 
plication made by the Kentucky Ac- 
tuarial Bureau, which has had a com- 
plete change of procedure in the matter 
of increasing the rates. The bureau at 
first ignored State Auditor Shank’s au- 
thority provided by the statute to con- 
duct a hearing on any proposed increase 
in rates before inaugurating them, and 
sought to enjoin him in the federal 
court from interfering with the increase. 
The bureau even had the suit filed by 
Mr. Shanks and others in the state 
court restraining the companies from 
making the increase transferred to the 
federal court. The federal court held 
that the matter must be tried out first 
in the state court, and this is the reason 
why the application for the hearing be- 


fore Auditor Shanks was made. This 
application came from George W. 
Parker, manager for the Kentucky 
Actuarial Bureau. It read in part as 


follows: 
Protest Necessity of Compliance 


“On behalf of the several stock com- 
pany subscribers to this bureau, the 
names of which appear upon copies of 
letters herewith filed, and as agent and 
representative of such several com- 
panies, we herewith file with you copies 
of writings passing between us and 
such subscribers. By such w ritings an in- 
crease of 12% percent in fire insurance 
rates, collectible by such stock fire insur- 
ance companies, becomes effective Sept. 
29,1926. You are further advised that these 
filings are made to meet your views as 
publicly announced by you that such 
filing is in your opinion required. We 
protest the necessity but comply to ob- 
viate any question. The annual state- 
ments filed by the companies and re- 
ports to the legislature prepared by the 
insurance commissioner are all available 
to you and you will find that they verify 
the tabulation we enclose. 


Say No Agreement Exists 


“There is no agreement with regard 
to the making, fixing or sheen of 
i244 percent increase of rates for fire 
insurance by any fire insurance com- 
pany, insurer, or rating bureau or any 
other representative of any of them, ex- 
cept as the writings he rewith filed may 
in legal intent be an agreement.’ 

The editorial of the Louisville “Her- 
ald-Post” is indicative of the expres- 
sions of the papers, and the general 
view taken throughout the state. It 
follows: 


Challenge to State’s Authority 











LOSS SEVEN MILLION 


ESTIMATE MADE ON FLORIDA 


That Is Probable Liability Under Wind- 
storm Policies—Plate Glass 
Loss $250,000 


(This article is the latest wire report 
on Florida losses.) 

NEW YORK, Sept. 22.—The Florida 
hurricane resulted in a loss of $6,500,000 
or $7,000,000 to fire companies under 
tornado and windstorm policies, ac- 
cording to estimates of executives of fire 
insurance companies here. The esti- 
mate is based on the specific damages 
already reported and the total policy 
liability involved. Plate glass insurance 
loss is estimated at $250,000 although 
the total may be greater on account of 
higher replacement costs due to abnor- 
mal conditions. 

Automobile Losses in Doubt 


Insurance 
problematical. 


automobiles is 
were covered under 
tornado policies although considerable 
claims may be presented in Miami 
where it has been a practice to include 


loss on 
Few 


water damage cover for a nominal 
premiums, 
Companies here are attempting to 


establish a central adjusting bureau in 
the devastated area for handling tor- 
nado claims on a uniform basis. On 
these policies water damage must be 
separated from wind damage as they do 
not cover damage to structures by water 


whether driven by the wind or not. 
hey are generally written with a 50 
percent co-insurance clause and cover 


the glass on a pro rata basis. 

Losses would have been much greater 
if the Southern Tornado Insurance 
Association had not stood firmly against 
demands for reduced rates on the part 
of companies, agents and brokers who 
wished to write a larger volume of busi- 
ness at lower rates. Many declared the 


rates too heavy, as high winds never 
prevailed in Florida. 
The companies. having the largest 


plate glass premiums in Florida in 1925 
were the United States Fidelity & 
Guaranty, Globe Indemnity, Fidelity & 
Casualty, Continental Casualty, Hart- 
ford Accident & Indemnity, Standard 
Accident and Aetna Casualty. 








was in effect. It was a willful chal- 
lenge to the state’s regulatory authority 
and Mr. Shanks was not slow in meet- 
ing it. 

“The companies sought to override the 
authority of the state in the courts, but 
were unsuccessful. They were then 
confronted with the necessity of prov- 
ing their right to a rate increase in the 
courts and seem to have come to the 
conclusion that they haven’t gained a 
thing by attempting to ignore the state’s 
authority. Whatever the reason, they 
are now appearing before the proper 
state officer for the purpose of persuad- 
ing him of the justification of a rate in- 
crease. 

“The merit of the increase is some- 
thing that must be threshed out on the 
basis of the figures. The important 
point now is that the companies have 


| recognized the voice of the state in the 


| conduct of their business. 


“The fire insurance companies have | 
seen a great light. They have aban- 
doned their defiance of the state govern- 
ment and are displaying a willingness 
to conform to the law of the land. Tues- 
day the Kentucky Actuarial Bureau 


asked State Auditor Shanks to approve 
a flat increase of 12% percent in fire in- 
surance rates to become effective Sept. 
29. This should have been their course 


of action in the first place, and is in 
striking contrast to what they actually 
did. Instead of submitting their re- 


quest to the auditor for approval on 
Aug. 1, they raised the rates without so 
such as a by-your-leave and then in- 
formed Auditor Shanks that the increase 





It is a sig- 
nal victory for Auditor Shanks and pre- 
cisely what he has been striving for. If 
the companies could raise the rates first 
and tell the state about it later, no pro- 
tection whatever would exist for the 
premium payer. But the procedure in 
rate-raising is plainly provided for. The 
application must be made to the auditor, 
who will hold hearings and decide on the 
evidence presented. To ignore this ar- 
rangement was to go on a strike against 
the law and Bolshevism by business is 
no more to be condoned in this country 
than by agitators.” 


Milwaukee Mechanics Field Meeting 


MILWAUKEE, Sept. 22.—The Mil- 
waukee Mechanics Insurance company 











| chairman; 





TO HOLD FALL SESSION 
FIRE WASTE COUNCIL RALLY 


Program Is Arranged for the Gathering 
Which Will Be Held in Wash- 
ington, Sept. 29 


WASHINGTON, D. C., Sept. 22.— 
The National Fire Waste Council which 
is sponsored by the insurance depart- 
ment of the Chamber of Commerce of 
the United States will hold its fall meet- 
ing at the headquarters of the National 
Chamber in Washington, Sept. 29. 
Several of the council’s committees will 
meet in Washington on the preceding 
day. Among these are the contest com- 
mittee which is no working out plans 
for establishing personal contacts with 
every chamber of commerce enrolled in 
the inter-chamber fire waste contest, the 
fire casualty statistics committee, which 
will review the reports on deaths and 
injuries received over a three month 
period from a number of states, and the 
agricultural committee which has been 
created for the purpose of assisting 
farmers in reducing their fire losses. A 
meeting of the executive committee of 
the council is scheduled for the evening 
of Sept. 28. 


Will Give Addresses 


A feature of the council meeting will 
be a series of addresses closely related 
to the activities in which the council is 
engaged. Vincent S. Stevens, secretary 
of the Akron, O., Chamber of Com- 
merce, will speak on “The Fire Preven- 
tion Problems of a Chamber of Com- 
merce Secretary.” He will be followed 
by Joseph A. Gawthrop, secretary of the 
Richmond, Va., Chamber of Commerce, 
who will address the council on “What 
the National Fire Waste Council Can 
Do to Help Chambers of Commerce.” 
An address by John A. Gilmore, secre- 
tary of the Southern Retail Furniture 
Association, on “What Trade Associa- 
tions Can Do in Fire Prevention” should 
be of particular interest in view of the 
activities of the council’s trade associa- 
tion committee. 

Dr. C. W. Warburton, director of ex- 
re pare service of the U. S. Department 

Agriculture, will speak on “Govern- 
pol Cooperation in Farm Fire Pre- 
vention.” This address will give some 
indications of the w idespread scope of 
the agricultural committee’s activities. 
Although the council has been interested 
in forest fire prevention, this subject has 
never been discussed at any of these 
meetings. Paul Reddington of the United 
States Forestry Service has accepted an 
invitation to address the Council on 
“The National Problem in Forest Fire 
Prevention.” Reports will be submitted 
by the following committees: Agricul- 
tural committee, Wallace Rogers, chair- 
man; contest committee, Richard E. 
Vernor, chairman; field service, Frank- 
lin H. Wentworth, chairman; fire cas- 
ualty statistics, Dr. Frank A. Fall, 
information and publications, 
Eugene Arms, chairman; speakers com- 
mittee, T. Alfred Fleming, chairman; 
Trade association committee, W. F. 
Shaw, chairman. 


of Milwaukee will hold a home office 
conference for its field men the second 
week of October, and all of the repre- 
sentatives have been invited by President 
C. H. Yunker to attend. Special prob- 
lems of the field force will be taken up 
in the informal discussions which are to 
be held. 


J. B. Nowakowsky Dead 

J. B. Nowakowsky, secretary of the 
Chicago Board for many years until his 
retirement a few months ago and one 
of the best known fire insurance men in 
Chicago, died Wednesday morning at 
the Presbyterian hospital in that city 
from heart disease. 





INJUNCTION IS UPHELD 
SEPARATION IS HELD LEGAL 


U. S. Court of Appeals Says Olsness 
Had No Right to Prohibit It 
In North Dakota 


MANDAN, N. D., Sept. 22.—Judge 
J. M. Hanley of Mandan, who fought 
the case in North Dakota federal court 
for the insurance companies, declares it 
as his opinion that the recent decision 
of the United States court of appeals in 
St. Louis, enjoining Commissioner 
Olsness of North Dakota from enfore- 
ing an implied threat to cancel licenses 
of companies which insisted on separa- 
tion of local agencies, upholds Judge 
Miller of the district court in every par- 
ticular. Judge Hanley says further: 

“It is my belief that the decision will 
offset any effort to’ pass further regula- 
tory measures, such as that before the 
legislature in 1925. The decision in ef- 
fect declares any effort of the state to 
interfere in conditions required of an 
agent by a company, is_ unconstitu- 
tional.” 


Can’t Invoke 1925 Statute 


Judge Hanley does not believe that 
a statute passed at the 1925 session of 
the legislature can be invoked by the 
insurance commissioner to effect the re- 
sult sought by his original order and 
that if Mr. Olsness makes another at- 
tempt to cancel companies’ licenses un- 
der the 1925 law, further injunction 
actions are certain. The bill referred to 
was one of the most hotly contested 
legislative measures of the 1925 session, 
both the Western Union and Western 
Insurance Bureau maintaining delega- 
tions at the capitol. The bill as passed 
gave the insurance commissioner certain 
powers over insurance companies not 
previously held, a virtual authorization 
to forbid separation of agencies. 


Case Started in 1923 


The original action on which court de- 
cision was made developed in 1923, the 
Home and other companies taking the 
position that they had the right, when 
employing a local agent, to require that 
agent not to serve other companies 
handling the same kind of business, 
when not agreeable to the original em- 
ploying company. At the time of hot- 
test competition between the Union and 
Bureau companies, several members of 
the Union group stipulated that their 
local agents should not represent other 
insurance companies except with their 
permission. 

Commissioner Olsness, holding that 
these companies had no right to make 
this regulation with their agents, no- 
tified them in May, 1924, that if they 
insisted upon this regulation, he would 
cancel their authority to do business in 
the state. 

Suit Brought in U. S. Court 


The insurance companies brought ac- 
tion in United States district court and 
secured an injunction restraining Mr. 
Olsness from carrying out his threat of 
cancellation of licenses. Among their 
contentions were: that cancellation 
would be arbitrary, amounting to con- 
fiscation of property and preventing 
them from contracting with their own 
agents on terms as they saw fit, also 
that it was unconstitutional to permit 
the commissioner to have power under 
such conditions, to arbitrarily cancel the 
right of companies to do business in 
North Dakota. 

The result of the trial in United States 
district court before Judge Miller was 
the issuance of an order permanently re- 
straining Mr. Olsness from the threat- 
ened action. The case was appealed to 
the circuit court of appeals at St. Louis, 
whose decision sustains Judge Miller. 
The law as now determined by this de- 
cision gives the right to insurance com- 
panies to require separation of local 
agencies if they so desire. 
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National Assoc iation Annual 
Meeting Drew Large Attend- 
ance at Atlantic City 





STATE OFFICERS CONFER 





Executive Committee Spent All Day | 
Monday in Session Considering Im- 
portant Business and Problems 


By HOWARD J, BURRIDGE 
ATLANTIC CITY, Sept. 22.—The | 
annual meeting of the National Associa- 
tion of Insurance Agents started this 
morning after many preliminary activ- 


- 


~ 


ities. 

As early as Monday morning there } 
were many signs of activity in the Am- 
bassador Hotel, convention headquar- 
The meeting of the national ex- 


ters. 





CLIFF C. JONES 
President National Association 


ecutive committee began Monday morn- 
ing with Chairman Frank L. Gardner 
of Poughkeepsie, N. Y., presiding. There | 
was a short adjournment for lunch and 
the committee kept busily at it all after- | 
noon. After dinner there was an eve- 
ning session. 
Met With the State Officers 

On Tuesday morning the national 

executive committee met with the state 


. . ~ 1 ' 
association officers present, explaining 


what had been done at the executive 
committee session and outlining the 
purposes and scope of the program. 


All of Tuesday morning delegations | 


from all parts of the country were ar- 
riving, and by Tuesday noon the regis- 
tration total was very much larger than 
is usually the case on the day preceding 
the convention. 


Luncheons Were Given 


There were Tuesday noon two com- } 


plimentary luncheons and conferences | 
one of the state association presidents | 
with Eugene A. Beach, past president ot | 
the New York association, presiding | 
and the other of the state association 
secretaries with Charles L. Gandy of 
Birmingham, assistant secretary of the 
Alabama association, in charge. There 
were 30 present at the presidents’ lun- 
cheon, including Past National Presi- 
dents James L. Case, George D. Mark- 
ham and E. M. Allen, National President 
Cliff C. Jones, and National Commit- 
teeman Frank L. Gardner. Mr. Beach 
explained that the executive committee 


' MANUALS 


| National association 


GOTTEN OUT 

GUIDES FOR THE OFFICERS 

National Association of Insurance 
Agents Publishes Booklet Outlin- 


ing Duties and Responsibilities 


ATLANTIC CITY, Sept. 22.—There 


was distributed this week at the conven- 


| tion of the National Association of In- 


surance Agents a booklet entitled “The 
Organization at Work,” published by the 
press, it being a 
discussion of the opportunities and ob- 
ligations of the regional vice-presidents 
of the National association and the presi- 
dents and secretaries of the state asso- 
ciations, It is intended as a manual or 
guide for these officers. Committees 
were appointed at the Kansas City con- 
vention last year to prepare manuals 
outlining the duties of these officials. 
Following the introduction is a section 
devoted to general information and sug- 
gestions for the use of all three groups 
of officers. 

There is a very full index covering the 
different points made in dealing with 
these official groups. 


had decided to raise $2,500 for the re- 
lief of the Florida hurricane sufferers 
and asked that the official representative 
of each association at the presidents’ 
luncheon indicate on a sheet which was 
passed around the amount to be con- 
tributed for the relief fund by each as- 
sociation. In this way the various as- 
sociation officers got behind the national 
executive committee and subscribed the 
amount decided upon. 


Manual Was Considered 


Most of the time at the presidents’ 
luncheon was given over to a consider- 
ation of the booklet, “The Organization 
at Work,” which has just been published 
from National association headquarters. 
This is a sort of a primer on the funda- 
mentais of the National association, ex- 
plaining the duties of the various state 
officers and the activities and purposes 
of the National association. In the 
future every newly elected officer of a 
state association will receive a copy of 
this booklet from which he can quickly 
gain an insight into the whole scope of 
the National association. Mr. Beach 


| explained each portion of the booklet, 


section by section. 

State association activities were then 
discussed and W. J. Reineke of De- 
troit, president of the Michigan associa- 
tion, explained in some detail the re- 
gional meetings which his organization 
has held so successfully. The past year 
the Michigan association was able to 
bring out an attendance of 50 to 105 at 
its eight regional meetings and the or- 
ganization was greatly strengthened and 
stimulated because of these gatherings. 
Mr. Reineke said that prior to the next 
annual meeting of the Michigan associa- 
tion a conference of the regional vice- 
presidents will be held. Many questions 
were asked Mr. Reineke concerning the 
conduct of the regional gatherings. The 
remainder of the luncheon was a sort 
of a question and answer affair, the 
various state presidents exchanging 
views and ideas. 

Secretary’s Conference 


At the secretaries’ conference Frank 
N. Julian, insurance commissioner of 
Alabama, and Bruce T. Bullion, formerly 
insurance commissioner of Arkansas, 
were the chief speakers. Both told of 
their experiences in public office. C. R. 
Foote of Wichita, secretary of the Kan- 
sas association, gave his ideas on the 
duties of a state association secretary. 
He was followed by Secretary D. G. 
Foreman of the Texas association, who 
also discussed state association activ- 
ities. 

Proposal that local agents form vol- 
unteer state associations to license mem- 
bers, with appeal on disputes to the 








TAX RULINGS ARE MADE 


FOREIGN COMPANIES’ STATUS 


United States Board of Tax Appeals 
Acts on Cases Brought By Brit- 
ish Marine Offices 


WASHINGTON, Sept. 22.—The in- 
terest on Anglo-French bonds and Brit- 
ish government bonds owned by a for- 
eign company, but held in the United 
States, is not income from sources with- 
in the United States within the meaning 
of the revenue act of 1918, it has been 
held by the United States Board of Tax 
Appeals in a decision just rendered on 
an appeal by the Marine of England, 
from a determination by the commis- 
sioner of internal revenue, 

The board also held that a foreign 


insurance company doing business in 
the United States is entitled to deduct, 
in computing its net income from 


sources within the United States, the 
cost of the reinsurance of risks written 
within the United States, whether such 
reinsurance is effected within or without 
this country. 


Reserve Can’t Be 


The same questions were similarly 
decided in the appeal of the Standard 
Marine, also a British concern. in that 
case, also, it was held that an amount in 
the nature of a reserve, set up by the 
taxpayer on its books, at the end of the 
taxable year, to cover liabilit-- accrued 
but undetermined in amount, arising 
under contracts to refund the policy- 
holders portions of premiums paid by 
them, was not a proper deduction in 
computing net income for that year. 

In rendering these opinions, the board 
pointed out that the source of the in- 
terest on the foreign bonds was the for- 
eign government that paid it and that, 
clearly, it “was not income from sources 
within the United States within either 
the spirit or the letter of the revenue 
act. 


Deducted 


Deductions for Reinsurance 


With reference to deductions for rein- 
surance, the board declared: “It is ap- 
parent that the taxpayer, being a for- 
eign corporation, is entitled to deduct 
from gross income from sources within 
the United States, among other things, 


all ordinary and necessary expenses 
paid * * * in the maintenance and op- 
eration of its business and property 


within the United States and all neces- 
sary and ordinary expenses paid in car- 
rying on its business * * * to the ex- 
tent that the expenses are connected 
with income arising from sources within 
the United States.” 

While of the opinion that the amount 
of payments made or incurred by the 
taxpayer in any year on account of the 
liability to return a portion of its pre- 
miums to the insured is a proper deduc- 
tion from gross income, it is pointed 
out that the rules of the board provide 














that the burden of proof is on the tax- | 


payer. The taxpayer, it is commented, 
failed to support propertly its conten- 
tion that the amounts sought to be de- 
ducted were other than mere estimates, 
and the board refused to overrule the 
commissioner’s determination that they 
were not deductible. 


state insurance commissioner, was made 


by Harry L. Conn, Ohio insurance 
superintendent. Judge Conn said that 
insurance departments had more im- 


portant duties to perform than merely 
licensing companies and collecting taxes 
He said that the insurance department 
is charged with the duty of bringing inte 
being and keeping intact a competent 
agency force, for the threefold interest 
of public, companies and agents them- 
selves. Mr. Conn suggested the creation 
of an insurance college or association, 
the state to be the unit, with a branch 
in each county, all to function under the 
scrutiny of the insurance department. 
(CONTINUED ON PAGE 27) 
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WESTERN UNION HELD 


ITS ANNUAL MEETING 





Plan for Handling Cook County 
Losses Is Likely to be 
Modified 


RESOLUTION IS PASSED 





Move Is Made to Strengthen the Sepa- 
ration Rule by Proposal to the 
Organization 


we ; x 





By GEORGE A. WATSON 

NEW LENOX, MASS., Sept. 22.— 
As was confidently anticipated would be 
the the adjustment in 
Cook county the subject of out- 
standing interest at the annual meeting 
of the Western Union, which began here 
Tuesday morning, all other matters con- 
sidered being deemed of secondary con- 
cern. The adjusting problem was dis- 
animatedly at both sessions of 
the gathering, the final result being the 
adoption of the subjoined resolution pre- 
sented by the governing committee: 

“The governing committee recom- 
mends a change in mandatory legislation 
to permit the companies or their agents 
to refer directly to an adjuster of their 
own selection and qualifying under the 
rules of the company organization, all 
losses where the estimated loss is $500 
or less and where the entire line on the 
identical risk is controlled or placed by 
one agency or office, which agency or 
office may nominate the adjuster. 
Should it appear upon investigation or 
during the progress of an adjustment 
that a loss is more than $500, the ad- 
juster, company or agent shall at once 
notify the manager of the adjustment 
bureau and the claim shall thereupon be 
placed with the Cook County Loss Ad- 
justment Bureau for adjustment. Pro- 
vided, however that notices shall be 
promptly forwarded to the adjustment 
bureau as now, noting thereon the name 
of the adjuster to whom the loss has 
been assigned. Proofs of loss with ad- 
justment bill shall be sent through the 
bureau and vised before payment. The 
bureau to retain the privilege of investi- 
gating at its option any loss, and fur- 
nishing to the company or companies 


case situation 


was 


cussed 


interested, its recommendations. We 
also recommend that the governing 
committee be empowered to modify, 


amend or enact further legislation with 
respect to the Cook County Loss Ad- 
justment Bureau.” 


Expected to Satisfy Agents 
he adoption of the foregoing it is 
ipated will be satisfactory to Chi- 
cago agents who have been greatly irri- 
tated at being unable to handle losses 
r own offices, and who have been 
ng upon a restoration of the priv 
lege in this respect enjoyed prior to the 


antic 


creation of the new bureau. 

\nother important departure deter- 
mined upon by the Union was the 
amendment of the present rule requiring 

90 percent affirmative vote of the 

mbers to repeal a mandatory under- 
ng practice to 75 percent of the 

|; members present and voting at a meet- 
ing or a like percentage of a mail vote. 
Reports of Committees 

Committees reporting included those 
on bulletin, fire protection engineering, 
publicity and education, large cities, 
uniform forms, use and occupaney and 
public relations. The report on loss ad- 
justment in Cook county was made on 





order of special business with the result 
as set forth. Reports were also received 
from the committees previously named 
to prepare memorials on Henry W. 
(CONTINUED ON PAGE 54) 
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HELD IN MINNESOTA 


[Insurance Federation and Agents’ 
Association Meet in 
St. Cloud 


ATTENTION TO POLITICS 


Seek to Promote Campaigns of Candi- 
dates Who Will 
of the Business 


Favor Interests 


OFFICERS ELECTED BY FEDERATION 
President, George H. Newbert, Mora. 
Vice-Presidents: C. J. Hedwall, Min- 

neapolis; P. F. Otis, Duluth; C., M. Bend, 

St. Paul; E. W. Randall, St. Paul; Z. H. 

Austin, Minneapolis; H. L. Hjermstad, 

Red Wing; O. W. Kolshorn, Red Wing; 

Louis L. Law, Minneapolis. 

Secretary, E. A. Sherman, Minneapolis. 

Treasurer, E. A. Sherman, Minneapolis. 

Executive Committee: Alex. Campbell, 
chairman, Minneapolis; H. H. Matteson, 
St. Paul; 0. D. Hauschild, Minneapolis; 
Lane MacGregor, Duluth; T. G. Me- 
Cracken, Minneapolis. 

OFFICERS ELECTED BY ASSOCIATION 
President—W. N. Niskern, St. Paul. 
Viee-Presidents: A. C, Page, Austin; 

N. Henningsen, New Ulm; Alf. Hoel. Gil- 

bert; H. L. Strom, Jackson; J. A. Melone, 

Rochester; J. A. Allen, Milaca; C. D. 

Ohman, Cloquet; C. C. Strander, Crooks- 

ton; B. A. Whitmore, Mountevideo; Theo. 

Williams, Mankato. 
Secretary-Treasurer, E. A. 

Minneapolis. 

Executive Committee: Alex, Campbell, 
Minneapolis; R. M. Thompson, Minneapo- 
lis; R. B. Menhouser, St. Paul; Alf. Chell- 
sen, Red Wing; E. B. Dunning, Duluth; 
J. P. MeGee, St. Paul. 


Sherman, 


ST. CLOUD, MINN., Sept. 21.—Com- 


pulsory automobile insurance, with its 
backers calling for a state fund, and the 
the 


were 


act proposed by 
farmer-labor this 
the two-enemies of insurance at which 


Federation 


bank guaranty 
party in state, 


the guns of the Minnesota 


will be trained during coming months, 
it was brought out at the annua! meet- 
ig of that body held last week. 
To these ends the eyes of the insurance 
fraternity will be directed toward the 
coming fall election with the idea of 
keeping out of legislative office the pro- 
ponents of these measures. 

George H. Newbert of Mora was 
elected to the presidency of the Fed- 
eration to succeed A. C. Page of Aus- 
tin, Minn., who presided here. Henry 
Swift Ives. of the Casualty Information 
Clearing House of Chicago; John T. 
Hutchinson, secretary of the Insurance 
Federation of America, and Charles T. 
Murphy of Minneapolis, member of the 


here 


firm of Fowler, Ferber, Carlson & 
Johnson, counsel for the Minnesota 
Federation, were the speakers of the 


meeting. 
Other Property Not Se Dangerous 


Mr. Ives claimed that putting the 
government in business is the substitu- 
tion of government deficits for private 
profits. Mr. Hutchinson said the ac- 


complishments of the Minnesota Fed- 
furnished an excellent example 


eration 

for other states. In discussing the com- 
pulsory automobile situation in Minne- 
sota, Mr. Murphy said: “Labor wants 


compulsory automobile insurance with 
a state fund. It is felt throughout the 
state that something must be done about 
the problem of automobile accidents. 
It seems at first consideration that com- 
pulsory automobile insurance is the 
solution, but upon looking into the 
matter we find that it is not. Why sin- 
gle out the automobile? Why not re- 
quire insurance of the owners of all 
property frem which personal injury 
might result?” 


At a luncheon of-the Federation and 














Agents Association held at noon at | Legislative committee: C. H. Van! 


the Green Hotel, Z. H. Austin, presi- | 
dent of the North American Life & | 
Casualty of Minneapolis, presided. Mr. | 
Austin traced the development of vari- | 
ous forms of government from the Gar- 
den of Eden to the United States. He 
was followed by O. W. Kolshorn of | 
Red Wing, secretary of the Hay Creek | 
Mutual, former president of the Farm | 
Mutual Insurance Association and a 
member of the Minnesota legislature, 
who said that the mutuals had only re- 


cently obtained recognition in the fed- 
eration activities, although they wrote 
over half of the farm business in the 


state. He invited the insurance men to 
hold their next annual meeting in Red 
Wing. Another speaker was Congress- 
man QO, W. Knutson of St. Cloud, who 
spoke of the Fitzgerald bill, and told 
of the constant pressure of members 
of Congress to present legislation of f 
various types. 


Committees Appointed 


The personnel of the board of direct- 


ors and of various committees of the 
federation was selected as follows: 
Board of directors: W. A. Baumann, 


Brainerd; 
Erlander, 


Winona; Henry I. Cohen, 
E. B. Dunning, Duluth; J. C. 


Anoka; Fred L. Gray, Minneapolis; } 
Robert Hannah, Fergus Falls; Alfred | 
Hoel, Gilbert; Wm. A. Hubbard, Lake | 


City; M. M. Jones, Albert Lea; R. W. | 
McGarry, Stillwater; J. A. Malone, Ro- 


chester; E. H. Moreland, Luverne; R. 
B. Nienhauser, St. Paul; W. N. Nis- 
kern, St. Cloud; F. M. Payne, Pipe- 


W. Bruce Robertson, Jackson; 
Daniel Shaw, Thief River Falls; C. C. 
Strander, Crookston; O. M. Thurber, 
Owatonna; B. A. Whitmore, Monte- 
video; Theodore Williams, Mankato. 

Finance committee: E. C. Esterly, 
Minneapolis; R. B. Nienhauser, St. 
Paul; Paul F. Otis, Duluth. 


stone; 


}in preparation 


' 


Campen, Minneapolis; O. D. Hauschild, 
Minneapolis; Donald K. Harris, Duluth. 
Report of Federation’s Secretary 
E. A. Sherman, secretary of the fed- 
eration, reported that little had hap- 
pened in the course of the past year 


| 
| 


to disturb the normal course of events, | 


as the legislature had not been in ses- 
sion, and that the past 12 months had 
been devoted to routine matters and 


the federation 
for the responsibilities 
of the coming year. The work had 
been carried on, he said, with the idea 
of conducting an educational campaign 
for the purpose of winning public sym- 
pathy, and to support candidaies who 
are favorable to the insurance interests. 
He said that with the coming of the 
fail elections it will be necessary for 
insurance men to give active support to 
those candidates who will watch over 
the interests of companies and agents. 


to the strengthening of 


Reject Conference Provision 


rather spirited debate, the 
Minnesota Association of Insurance 
Agents, at its annual meeting, in the 
afternoon rejected that part of the con- 
ference committee’s agreement with the 
National Board setting the limit for re- 
porting policies as not taken at the 15th 


After a 


| City today, said: 


of the month following date of policy. | 


However, the agreement was supported 
in principle. Another important action 
was the amendment of the constitution 
to increase the dues to a $10 minimum. 
The exact wording of the resolution ar- 
fecting the conference agreement was 
as follows: “Be it resolved that the 
association heartily endorse the prim 
ciple incorporated in the conference 
agreement made between the National 
board and the National association, ex- 
cept that we recommend that the ‘not- 
(CONTINUED ON PAGE 53) 








CONDENSED NEWS OF THE WEEK 











Companies will lose heavily in tornado 
lesses along the east Florida coast. | 
Page 5 
x 2" s 
Western Union is holding its annual 
meeting at New Lenox, Mass., this week. 
Page 7 


* *K * 


The annual convention of the National 
Association of Insurance Agents is in 
session at Atlantic City. Page 7 

* * * 


The National Convention of Insurance 
Commissioners announces its Los An- 
geles program. Page 24 

ak ok 

Secretary-Counsel Walter H. Bennett 


Insurance 
member- 
Page 8 


of National Association of 
Agents advocates compulsory 
ship in state associations. 

* * * 


Prospects are brighter for organization 
of new Eastern Underwriters’ Associa- 
tion. Page 16 





* * x 
Date is set for the hearing on applica- 
tion for 12% percent increase in rates in 
Kentucky. Page 6 
ok 
United States circuit court of appeals 
upholds injunction prohibiting Commis- 
sioner Olsness of North Dakota from in- 


terfering with separation activities in 
that state. Page 6 
oe ae 

The autumn meeting of the National | 


Fire Waste Council will be held at Wash- 
ington, D. C., Sept. 29 Page 6 
* * * 

Insurance Federation of Minnesota and 
Minnesota Association of Insurance 
Agents hold annual convention in St. 
Cloud. Page 8 





Einar Barfod, Pennsylvania insurance 
commissioner, explains his action in eli- 


minating the advisory boards in his 

state. Page 12 
* * * 

Recent indictment against five corpo- 


rations and 104 individuals in Pennsyl- 

vania disclosed a huge automobile in- 

surance fraud scheme. Page 12 
* * * 

Illinois Field Club will give a banquet 
to the Western Insurance Bureau local 
agents at Peoria next Tuesday evening. 

Page 32 
* * x 


program for the 
State Fire Marshals 


The 
of the 


annual meeting 
Association 
Page 14 


at Memphis is announced. 


| politan Casualty. 


| field 


Governing committee of the Western 


Union recommends a modification in the 
rule for handling losses by the Cook 
County Loss Adjustment Bureau. Page7 


* * * 


Southern managers at Atlanta request 
the National Board to furnish its adjust- 


ing equipment to handle losses in the 
Florida storm area. Page 5 
*x * x 


Harry L. Godshall of Atlantic City was 
elected president of the New Jersey As- 
sociation of Insurance Agents this week. 

Page 23 
o. * & 


Case of Arkansas agents is summed up 
and clarified by officials who attended 
Atlantic City convention. Page 26 

*x* * x 

The fire companies are disturbed over 
the decreasing income in the New Eng- 
land field, especially in Massachusetts. 


Page 24 
* * * 

J. A. Giberson of Alton, IIL, gives 
figures on agency costs. Page 16 
*x * * 

Effort is being made to get the Illi- 
nois secretary of state to reverse ruling 
that mutuals and reciprocals will not 
be allowed to furnish bonds or insur- 


ance policies for taxicabs under the law. 
Page 45 


*x* * * 

Some important questions will come 
up at the forthcoming meeting of the 
casualty officials and general agents at 
White Sulphur Springs. Page 43 

* * * 

William P. Stanton has been elected 

vice-president in charge of the mort- 


gage guaranty department of the Metro- 

Page 45 
* * x 

Consideration is given to means of 

securing full cash payment on all policies 

written under the new Massachusetts 

compulsory liability law. Page 44 


* *K * 


Pending examination of the Federal 
Surety by the federal government, its 
rating by the treasury department is de- 
ferred. Page 44 

* * x 
Companies decide on acquisition and 
supervision cost of 17.2 percent 
under the Massachusetts automobile com- 
pulsory act. Page 43 





ADVOCATES COMPULSORY 
MEMBERSHIP OF AGENTS 


Walter H. Bennett Tells 
at National Association 





Plan 
Convention 


ELIMINATE INCOMPETENTS 


Secretary-Counsel Believes Scheme 


Would Result in Great Benefit 
to the Public 


ATLANTIC CITY, 22.—Ad- 
vocating the integration of the American 
agency system, Secretary-Counsel Wal- 
ter H. Bennett of the National Associa- 
tion of Insurance Agents, in his address 
before the annual convention at Atlantic 
“Stock insurance finds 
itself today in an uncertain if not pre- 
carious position.” 


Sept. 


Interest in Missouri Case 


Referring to the recent suit in the su- 
preme court of Missouri brought by 


. 





WALTER H. BENNETT 
Secretary-Counsel National Association 


Superintendent Hyde to compel the con- 
sideration of interest on the unearned 
premium in the making of rates, which 
is now in the Supreme Court of the 
United States with Governor Charles E. 
Hughes of New York as leading counsel 
for the companies, the secretary said, 
“There is a possibility that eventually 
court decisions may compel the com- 
panies to lump their investment and un- 
derwriting profit in one for rate-making 
purposes. All men who are interested 
in the business are concerned about the 
situation and are casting about for re- 
lief or a remedy.” 


Menace of Incompetent Agents 


Secretary Bennett in the further de- 
velopment of his subject called attention 
to an aggravating condition in the 
agency system, which he holds is a 
contributing factor to much of the trou- 
ble in which the business is involved. 
This factor is the unrestrained and un- 
controlled practice of fire insurance 
companies in appointing all kinds of 
irresponsible and incompetent agents, 
who misrepresent the business of insur- 
ance in so far as public relations are 
concerned. It is his belief that the re- 
turn to a sane and safe basis of com- 
pany representation will establish a re- 
liable and responsible medium between 
the institution of insurance and the gen- 

(CONTINUED ON PAGE 53) 
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Assisting the Agent 


Recognizing that the success of its agents means the 
success of the company, the Norwich Union stands 
behind its agents with generous reinforcement. Not 
alone by sharing its nation-wide prestige, but also by 
contributing valuable sales assistance, rendering 
prompt claims service, and helping the agent in solv- 


ing the problems of his field. 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


75 Maiden Lane, New York 


Hart Darlington, Manager 


Eagle Fire Company 


Incorporated 1806 
Hart Darlington, President 


The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 


75 Maiden Lane, New York 


H. P. Jach , President F. P. Stanley, Vice-Pres. 





The Agent Who Seeks to Give Service Must Himself Be Well Served 
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Smaller Sheets 
Lighter Binders 


O save space, add ease to handling, increase 

value through portability, lend convenience to 
reference and to speedup posting the size of record 
sheets and loose leaf binders for use with bookkeeping 
machines have been greatly reduced. 


Today is the day of the small sheet and light binder. 
As usual, “Kalamazoo” has anticipated this tendency 
and is prepared to meet the demand with a light, com- 
pact, durable binder that enables the user of book- 
keeping machines to attain the maximum speed in 
posting and at the same time obtain a record in book 
form for reference, checking and proving. 


Several forms that meet the usual requirements have 
been designed and are carried in stock. Samples of 
these will be gladly sent upon request. Our Account- 
ing Advisory Department is at your service to assist 
in the designing of special forms to meet your needs. 


Send for pamphlet fully describing and illustrating 
“Kalamazoo” for machine accounting. 


KALAMAZOO LOOSE LEAF BINDER CO. 
WFactories at KALAMAZOO, MICH., and LOS ANGELES, CALIF. 


SALES OFFICES IN PRINCIPAL CITIES 





Our special catalog “Insurance 
Record Keeping Equipment” 
illustrates and describes special 
forms that are in daily use in 
many Home and Agency offices. 
If you are interested in having 
profitable knowledge of the ac- 
tivities of your business through 
your records, send for this book 
today. 


ALAMAZD 


LOOSE-LEAF-DEVICES-AND 
ACCOUNTING-SYSTEMS 








RECORD KEEPING 
EQUIPMENT 














LUDLUM TELLS OF THE 
RETURN TO OLD PATH 


Greater Conservatism Is Seen in 
Underwriting After Year of 
Wandering 





_—_—— 


WAR CAUSED PLUNGING 


President of the Western Union De- 
clares Insurance Is Being Sold 
at Too Low Price 





NEW LENOX, Mass., Sept. 15.— 
C. A. Ludlum, president of the West- 
ern Union, at its annual meeting stated 
in his address that there is no subject 
of major importance before the organ- 
ization at this time and therefore he 
gave an observation or two, rather of 
general than of particular application. 
He finds that there is a return to old and 

a 





Cc. A. LUDLUM 
President Western Union 


tried methods of underwriting which he 
thinks is fortunate. Mr. Ludlum said 
that during and following the war there 
was a departure from the wise and pru- 
dent concepts of “Inspection, Selection 
and Rejection.” The high loss ratio in 


the last few years has brought the 
conviction of the necessity for a re- 
sumption of the selective attitude of 
mind on part of the underwriter, Mr. 
Ludlum continues: 
Got Erroneous Ideas 
“Just as the abnormal demand for 


labor and service in all lines of business 
during the war period resulted in start- 
ing out a multitude of young people un- 
der conditions which gave them a wrong 
idea of the proper relation of a man 
to his job, so the somewhat perverted 
theory and practice of underwriting into 
which many of us were misled has, it 
may be feared, started off some young 
special agents with an erroneous un- 
derstanding of the real job of a su- 
pervising fieldman. 

“They, however, will learn, as most 
of us have been constrained to realize, 
that there has been no repeal of the 
natural laws of cause and effect, of 
hazard and of adverse manifestations. 


Rates Are Inadequate 


“But, after all, this is a matter which, 
while important, is of more concern to 
us individually than pertinent to the 
broader economic fact that, through 
one process or another, the average price 





obtained for the loss cost borne by ys 
as general insurers is, on the whole, 
and especially in some sections, inade. 
quate. The president of the National 
3oard pictured the situation graphically 
and impressively in his address to that 
body last May, and we in the west have 
a task to perform which in some juris. 
dictions will doubtless demand courage, 
persistence and determination. 


Result of Regulatory Laws 


“The number of restraining regula- 
tory and so-called supervisory laws 
which have been so popular with state 
legislatures have gradually produced 
the result that might have been pre. 
dicted. They have insensibly but ef- 
fectively taught the people to hold the 
officials of state insurance departments 
instead of their own ash heaps respon- 
sible for fire insurance rates. Public 
officials are only human with natural 
reluctance to acquire unpopularity with 
their fellow citizens. To be sure, we 
as officers and managers of companies 
de not always and in every respect keep 
our houses in order, but what disorder 
there is is, after all, quite insignificant 
as affecting the major truth that under- 
writing profit is practically a vanished 
vision. 

Expense Cost in Large Cities 


“We may not hope to be excused if 
we do not consistently regulate our ex- 
pense costs in large cities, for instance, 
but must expect that the effect of that 
item of disorder will be dwelt upon and 
exaggerated beyond all due proportion 
to its dollars and cents relation to the 
total extent of our operations. 

“It may seem strange that the ratio 
of loss cost itself—money paid or to be 
paid to policyholders for indemnity for 
damages incurred by them—should not 
be accepted as conclusive and determin- 
ing, without dragging in extraneous 
presentations, allegations, questions and 
arguments which, even if pertinent, do 
not alter the outstanding and _ uncon- 
trovertible fact of the loss ratio figures. 


Must Prepare for Resistance 


“However, we must expect all this, 
and prepare ourselves to meet such 
resistance aS we shall encounter here 
and there by remedying as far as we 
can all conditions affording a color of 
excuse for confusing condemnation, and 
by carrying on thoroughly and determ- 
inedly the campaign to secure the right 
to charge adequately for the security 
we provide and the risk we assume 
which is dependent upon future events 
which may call heavily upon: that se- 
curity. 

“In the very improbable event that 
the level of rates were raised so as to 
produce an undue profit, by reason of 
a fortuitous diminution of fire losses, 
the excessive competition which has al- 
ways characterized the insurance busi- 
ness may very certainly be depended 
upon to remedy the _ situation—too 
quickly and radically, if past experience 
is any indication. 

Should Not Be Driven to Prostration 


“We are connected with a _ business 
which involves invested and deposited 
funds of over a billion and a half dol- 
lars and which is an essential stabilizer 
of our country’s commerce and indus- 
try, and accordingly a guardian of the 
prosperity of its people. Is it to be 
driven to a condition of prostration and 
incapacity by official interference and 
legal deprivation of nourishment—as 
for instance the provision of adequate 
transit facilities in New York City has 
been prevented by the political slogan 
of the 5-cent fare? 

“Tt was discovered that starving the 
railroads reacted seriously upon the 
convenience and the prosperity of the 
people. The important function of in- 
surance cannot withstand under-nourish- 
ment any better than our transportation 
systems. 

Constitutes Strong Organization 


“We constitute a strong, respected 
and well-accredited organization. It is 
strong because it has been wisely di- 

(CONTINUED ON PAGE .12) 
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First LiveWire Agent (hopefully): » 
“Are we to get real help at last ? 

His Partner (exultantly): 
‘Ill say we are ~ we'll 


Get the Best in THE WORLD.” 
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“No question of your 
company’s soundness” 


[B® prospective policy- 

holder doesn’t require 
the Alliance Agent’s time 
to satisfy him of the stand- 
ing of the company. That 
is usually disposed of by 
the prospect himself with 
a remark like that quoted 
above. 


This means that the Alli- 
ance Agent can concen- 
trate on securing for his 
clients the most thorough 
possible protection on the 
basis most advantageous 
to those clients. 


The combination of an un- 
questionably reliable com- 
pany with specialized local 
service is building up for 
Alliance Agents a perma- 
nent and profitable 
business. 





THE ALLIANCE 


INSURANCE COMPANY 
of PHILADELPHIA 








ACTION OF ADVISORY 
BOARDS IS EXPLAINED 


Einar Barfod Tells Why He 
Abolished Extensive 
Machinery 





PROVED UNSATISFACTORY 


Says Scheme Was Not Working Out 
to the Satisfaction of Public 
Interest 


ALTOONA, Pa., Sept. 22.—Local re- 
action to the blanket order recently is- 
sued by Einar Barfod, state insurance 
commissioner of Pennsylvania, who 
ousted, wholesale, members of the 
county advisory boards who acted on 
applications for the issuance of licenses 
to agents and brokers, indicates that in- 
surance men generally do not take very 
kindly to the chief’s drastic step. 

Was Proving Unsatisfactory 


Mr. Barfod, in a formal notice to in- 
dividual members of the various county 
boards, contends that the plan which 
had been in force was not working very 
satisfactorily. The advisory board 
scheme was instituted some five years 
ago by  ex-insurance Commissioner 
Donaldson who is now acting in an ad- 
visory capacity on insurance matters and 
is located in Philadelphia. 

Some 800 members of advisory boards 
in Pennsylvania were affected by the 
order. Boards were located in each of 
the 67 counties and passed on applica- 
tions coming within the lines of fire, 
casualty and life business. There is some 
rumor that the administration of the 
boards in some quarters of the state 
was not altogether impartial but, one 
prominent insurance man has pointed 
out, these instances have been very re- 
mote. 

Barfod Explains Action 


Mr. Barfod’s letter to the board mem- 
bers said, in part: “This is notice to 
you that the advisory boards appointed 
to pass upon applications for the issu- 
ance of licenses to agents and brokers 
have been abolished and that your serv- 
ices as a member of the advisory board 
in your county, therefore, will be re- 
quired no longer. 

“The advisory board system has 
proved unsatisfactory and it is the firm 
conviction of the present administration 
of the insurance department that the 
state in the exercise of its police powers 
is never justified in delegating those 
police powers to private individuals or 
associations, not actually engaged in the 
state service or under oath otf office as 
public officials. 

“For more than two weeks, the 
present insurance commissioner has 
received an average of 50 license appli- 

cations daily from agents and brokers, 
forwarded by the advisory boards of the 
various counties, with bare recommenda- 
tions that the licenses be granted or re- 
fused. The system which has been in 
force hitherto has been for a subordi- 
nate clerk automatically to register the 
will of these advisory boards, to grant 
or refuse licenses. Neither the clerk in 
the office nor the insurance commis- 
sioner knew why applications were 
granted or refused or had any good and 
sufficient grounds for either action. The 
insurance commissioner, or more prop- 
erly speaking, his clerk, was acting 
merely as a rubber stamp for the ad- 
visory boards. 


Confusion Was Resulting 


“Under this system thousands of ob- 
jectionable agents for equally objection- 
able insurance organizations, appear to 
have been licensed without direct re- 
sponsibility for their recognition by 





——= 


the state having been placed upon any- 
body. 

oT. have asked the advisory board 
members why they recommended that 
license be granted to these objectionable 
agents and the answer without excep. 
tion has been: ‘Well, the insurance com- 
missioner has full ‘authority to ignore 
our recommendations and refuse to ]j- 
cense any person to whom he objects’ 

“When I have asked department of- 
ficials why the objectionable agents were 
licensed, the answer has just as consis- 
tently been: ‘Well, they were recom- 
mended by the advisory boards.’ 

“The advisory board system appar- 
ently served no greater purpose than to 
make it possible for everybody to dodge 
responsibility, for the issuance of li- 
censes. This is not good public policy. 

“The fact that under the advisory 
board system applicants for license as 
agents or brokers were obliged to ap- 
pear before the county boards composed 
of business competitors, and obtain their 
approval before the state would issue 
them a license has also been unfortu- 
nate in other ways. The unfairness of 
this system supplied every refused ap- 
plicant with a ready alibi. The objec- 
tionable characters who were refused 
were always able to claim that they had 
not been refused by the state for good 
and sufficient reasons, but had been de- 
nied a license by jealous business 
rivals. This brought the entire license 
system into disrepute. 

Department Now in Oharge 


“Under the new system of handling 
the 140,000 annual license applications 
from agents and brokers, all applica- 
tions will be sent to the Harrisburg of- 
fice of the insurance department direct. 
All applications from agents will be 
handled by the chief of the division of 
agencies. All applications from brokers 
will be handled by the chief of the 
division of brokerage. New question- 
naires have been prepared and printed 
and are ready for distribution. These 
questionnaires, to be filed under oath of 
the applicant, will furnish the depart- 
ment full, complete and pertinent in- 
formation and the questionnaire in 
itself will furnish sufficient grounds for 
approving or refusing an application. 
No questionnaire will be considered un- 
less it is attached to an application so 
that applications for licenses and the 
questionnaires will be considered to- 
gether.” 


LUDLUM TELLS OF THE 
RETURN TO OLD PATH 


(CONTINUED FROM PAGE 10) 


rected and developed through its life 
of nearly half a century; it is respected 
because it has stood and striven for 
worthy, respectable and creditable prac- 
tices. It has had the courage of its 
convictions and has refused to compro- 
mise them respecting principles it be- 
lieves in for the sake of maintaining a 
superficial appearance of harmony. 
Our friends of another affiliation doubt- 
less respect us more and are themselves 
doing business under more certain con- 
ditions than prevailed prior to the his- 
toric Union meeting in September, 1924. 


More Virile Organization 


“We have, with but few exceptions 
and slight dissent proceeg@ed»diligently 
to establish consistent. attd; well justi- 
fied criteria of ager esentation. 
Few will oppose the Zit nt that the 
Union is a more virile’ organization be- 
cause we have exercised our will power 
and followed our conviction instead of 
fearfully stepping aside from an essen- 
tial plank of the Union's platform of 
principles, long ago declared.” 


State Enters British Columbia 


The State Assurance of England has 
been admitted to transact fire insurance 
in British Columbia and to membership 
in the British Columbia Fire Under- 
writers’ Association. The general mana- 
ger for Canada is Arthur Barry of Mon- 
treal, while the general agents for 
British Columbia are A. S. Matthew & 


_Co. of Vancouver. 
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With the Sprinkler Season Wide Open 


Your Lines May Be The Next To Go 


N AGENT WROTE US the other day bewailing the fact that he had lost one of his best customers to 


a concern financing automatic sprinklers AND writing the fire insurance too—all in one operation. He 


wanted to know what we could do. 


ALL WE COULD SAY in reply was: 
There is nothing we can do NOW.” 














WARRANTY 


HE PHILLIPS COMPANY of 

Chicago has been financing the in- 
stallation of automatic sprinkler systems 
since 1903. 


The Phillips Company is not an insur- 
ance broker and has no connection or 
affiliation with any insurance office. Local 
agents can therefore consult with us freely 
as our policy protects their insurance rela- 
tions with their customers. 


The Phillips Company can give references 
from your company or companies and 
from THE NATIONAL UNDERWRITER 
which would not accept our advertising 
until convinced that our plan of operations 
did not in any way conflict with the 
principles of agency practice now univer- 
sally recognized. 


The Phillips Company, upon the high 
principles here set forth, will install auto- 
matic sprinklers in the plants of your cus- 
tomers upon a liberal plan of deferred 
payments out of the savings in premiums 
for the superior protection thus afforded. 


» THOS. H. GILL, President 
E. J. PHILLIPS, Vice-President 
B. E. PHILLIPS, Sec’y-Treas. 

















VA VAVAL VAVAVAVAVAVAVALALAL r ' ; f r r ILALAL VALAL MAA AAALIFZISIZIZIS SIZIZIZIS SAIS IZ IZ IAA IIA IIIS IAAI IFS AIA IAI VAVAYAVAVALAL Al A 
FIFI Iv IP IPI IP AP IP oP y VAVAP VAVAVAVAPAVAVAVAVAVAVAVAVALAVAVAlAVAVALALALALALALA VAVAVAVAVAVAVALAVALALALALAVAVAPAVAVAVAVAVALALAr A! 
VAVAVAVAVAVA) dV AVAVAVAVAVAPAPAPAPAPAPAPAVAPAPAPAVal VAVAVAPAVAPAPAPAPAPAPAPAPAPAPAPAPAPAPAPA 


“You waited to lock your stable door AFTER your line was stolen. 


WE CAN BE HELPFUL only to the agent who calls 
on us BEFORE his lines are lost. Here is a case in point 
that just comes to us from Pennsylvania: 


“We have a client who has received a proposition from 
a New York broker to equip his plant with automatic sprink- 
lers and at the same time to ‘sew up’ his fire insurance. 
He has consented, at our request, to await the receipt at 
once of a proposal from you which will leave the insurance 
with us. This is urgent. Can you help us?’’ 


(Details regarding area of plant construc- 
tion, occupancy, valuation, etc. were enclosed), 


WHILE THIS COMES TO US rather late in the day, 
we are giving that agent the whole organization that goes 
with PHILLIPS SERVICE. We hope to be able to 


save that line for our inquirer whose last hope is in us. 


WE CAN BEAT THE COMBINATION PLAN of 
sprinkler financing PLUS INSURANCE in almost every 
case because we submit a proposal that actually PRO- 
TECTS the customer—not something just to “get by” with 
a reduced rate for the purpose of “‘sewing up” the insur- 
ance; taking it away from the agent. 


HOW MUCH STRONGER the proposal would be, 
though, had the agent HIMSELF first presented it to his 
client; show him that he actually had given thought to 
his customer’s interest! 


WRITE US TODAY OF YOUR PROBLEMS—get 
to your customers FIRST! This is the season for auto- 
matic sprinkler development and you can expect any 
moment, to hear of activities right in your own community 
that mean the loss of business. 


DON’T wait until YOUR lines are in jeopardy to act. But— 


Whenever you ARE threatened with the loss of a line, recom- 
mend Automatic Sprinklers on the Phillips Plan to your 
customer, phoning us at once, long distance, at OUR expense. 


The Phillips Company 


Suite 1412 New York Life Building 


39 South La Salle Street 


Long Distance Telephone 
Randolph 2208-9 


CHICAGO, ILLINOIS 
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PROGRAM IS ARRANGED 

STATE FIRE MARSHALS RALLY 

Convention Will Be Held 

Memphis Oct. 13-15—Interesting 
Talks Are Scheduled 


inual meeting of the 


»> program is as follows: 


Wednesday, Oct. 


f Standing Committees 
fF Special Committees 


Morning Session 


Reports of Special Committees a1 


T HE Ni ATION: AL 


Entertainment, Sherwood Brockwell, 
Director. 

Address, John J. 
Marshal of South 


Adjournment for 


McMahon, State Fire 
Carolina. 


Luncheon. 
Afternoon Session 


Round Table Discussion, directed by 


talph E. Richman, editor of “Fire Pro- 
tection Service,” Cincinnati. 

Five-minute discussion of the follow- 
ing topics: 

Effects on Oklahoma of the Babbs 
Switch School Fire, John Connolly, Fire 


Marshal of Oklahoma. 


The Most Effective Way to Educate 
the Farmer on Fire Safety, George F. 
Lewis, Deputy Fire Marshal of Ontario. 


Licensing of Motion Picture Houses, 


G. H. Helgerson, Fire Marshal of South 
Dakota. 

Fire Prevention Week Publicity, J. A. 
Tracy, Fire Marshal of Iowa. 

Mental Makeup of the Arsonist, W. A 
Elstun, Fire Marshal of Kansas. 

Volunteer Fire Departments and the 
State Fire Marshal's Office, John C. Tron- 
ton, Fire Marshal of Nebraska. 

Address, G. N. Holton, State Fire Mar- 
shal of Texas 

Adjournment for day 


Friday, Oct. 15 


Morning Session 


Ten o’clock a. m., called to order by 
President. 

Address, Dana Pierce, President Na- 
tional Fire Protection Association, Chi- 
cago. 


Director of 
of National 


Address, C. L. Simpson, 
Loss and Information Service 
Board of Fire Underwriters 

Entertainment, Sherwood 
Director. 

Paper, C. S. Magruder, 
Fire Marshal, Columbus, 
by G. H. Helgerson, 
Carpenter and H. H. 

Election of officers. 

Adjournment, sine 


Division of State 
Ohio. Discussed 
John Conolly, A. B. 
McLellan. 


die 


A Boston small boy put a match in his 


air rifle and shot it in through an open 
window. .The match hit the ceiling of 
the bedroom, burst into flame and fell 
on a mattress below. A lively little fire 
was the result, and considerable dam- 
age was done before the department ex- 
| tinguished the baze. 


Brockwell, | 
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GRAND NEST APPOINTMENTS 


Grand Ganders, 
Grand Guards and Committee 


Deputy Most Loyal 


Chairmen Are Announced 


Grand nest appointments for the Blue 
Goose have been announced by Most 
Loyal Grand Gander Wirt Leake and 
Grand Wielder Paul E. Rudd. Deputy 
most loyal grand ganders at large for 
Canada are: C. J. Malcolm, Calgary, 
western district; J. N. McLeod, Winni- 
peg, central district; Ben A. Charlebois, 
Montreal, eastern district. 

Deputies at large are W. E. Malla- 
lieu, New York city; William T. Ben- 
allack, Detroit; H. H. Smith, Winnipeg, 
Man.; J. D. Buckalew, Fort Worth, 
Tex.; E. G. Carlisle, Chicago; Carroll L. 
DeWitt, New York city; C. J. Doyle, 
Springfield, Ill.; J. E. Campbell, Great 
Falls, Mont.; Ek. D. Marr, Nansas City, 
Mo. 


Deputies for Various Districts 


Deputy most loyal grand ganders for 


the various ponds of the order are: New 
England, Chesapeake and New York, 
John S. Caldwell, poston; Virginias and 


the Carolinas, R. Busbee, Raleigh, N. 


C.; Georgia and Florida W. F. C. Fel- 
lers, Jacksonville, pe 9 Tt and Ten- 
nessee, S. Louis Johnson, Birmingham; 
Louisiana and Mississippi, Henry A. 
Stockler, New Orleans; Indiana and 
Kentucky, Irving Williams, Indian- 
apolis; Ohio and Michigan, C. G. Mc- 


Illinois, W. B. 
Minnesota and 
Lill, Minneapolis; 


Cray; Wisconsin and 
Erfert, Freeport, IIL; 
the Dakotas, Carl R. 
Kansas and Colorado, Frank L. Britton, 
Topeka; Texas, Herbert C. Ford, San 
Antonio; Arkansas and Oklahoma, Guy 


H. Fuller, Oklahoma City; Montana, 
Idaho, Utah and eastern Washington, 
J. H. Branscomb, Boise, Ida.; British 





A HOT Fire 
May Make Your Client 
HOT, Jut 











EUREKA-SECURITY FIRE 


Known also as the Cinc:nnati 


Constitution 
Joseph, 


J. V. 


emblem, 
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Washington, and 
Oregon, George L. A. Lauer, Seattle; 
California, Charles L. Barsotti, San 
ecndhare; Missouri, Iowa and Ne. 


Des Moines. 


Committee Chairmen Named 


braska, to F. R. Sherman, 


Committee chairmen appointed are: 
and by-laws, James F, 
Chicago; ritual, George R, 
Webster City, la.; necrology, 
Bowman, Louisville; jurisprudence, 
W. J. Sonnen, Chicago; entertainment, 
John W. Wilson, Vancouver, B. C,, 
general chairman, S. C. Kennedy, Dallas, 
resident chairman; golf tournament, D. 
D.. McLarry, Dallas, resident chairman; 
William T. Benallack, Detroit; 
—— E. D. Marr, Kansas City; gen- 


golf committee, John 


Crosley, 


Fanni ing, Toronto. 

The grand guards are A. M. Stewart, 
Montreal; G. Gordon Long, Richmond, 
Va.; George W. Holton, Hartford; H. 
N. McCool, Oklahoma City, R. R. 
Robertson, Seattle, and W. B. Ragsdale, 
Parkersburg, W. Va.. W. J. Hatcher of 
Milwaukee was reappointed historian. 


M. M. Veazie is Advanced 


Marcellus M. Veazie, assistant 
tary and marine underwriter of the 
ton, was advanced to the 
vice-president of the company by the 
board of directors at a meeting last 
week. Mr. Veazie will hold the title of 
vice-president and assistant secretary 
and will continue to have charge of the 
marine underwriting department. The 
new vice-president of the Boston is a 
native of Islesboro, Me., and is 46 years 
old. He graduated from the University 
of Maine in 1899 and had his first insur- 
ance experience in the office of Frank 
Gair Macomber, in Boston, where he 
remained for some 10 years. Mr. Veazie 
came to the Boston in 1911 as a special 
agent and devoted himself to automobile 
work in the field. He came into the 


secre- 
Bos- 
position of 


office in 1920 in charge of marine under- 
writing and in 1922 was made assistant 
secretary. 


A tardy or 


unsatisfactory Loss 
Adjustment will make 


him HOTTER 


& MARINE 


INSURANCE 
Garfield Place, 


CO. 


Cincinnati 


2? 
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IRE insurance will pay part of the cost. But who is to 
FP biame for the loss of rent if a tenant is forced to move else- 

where? Or if the owner occupied the destroyed building 
and is forced to rent another while it is being rebuilt? Whose 
fault would it be if the disaster broke off a lease that could 
not be duplicated? 


The Star Agent would certainly not be held accountable. 
He is constantly telling his clients about Rent, Rental Value 
and Leasehold Insurance, Never is a Star fire insurance policy 
drawn up that the agent doesn’t suggest this necessary coverage. 
Every client or prospective client is thoroughly familiar with 
the benefits and low cost of protecting the “earning value” of 


property. 
And the records of Star Agents in Rent Insurance and 


similar policies show that once again Telling Them means 
Selling Them. 


ee ee 
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HOPE FOR NEW EASTERN 
ORGANIZATION ALIVE 


Change in Attitude on 
Port of Many Ex- 
ecutives 





Note 





PROSPECTS ARE BRIGHTER 





Members of Committee on Formation 
of Underwriters’ Association Now 
in Accord on Several Points 
NEW YORK, 


notable 


There has 
attitude 
of a number of fire company executives 


Under- 


Sept. 22. 
been a change in the 
toward the proposed Eastern 
writers Association during the past 10 


days, induced doubtless by continuance 
of the high burning ratio of the coun- 
try and the steadily diminishing pros- 
pect for an profit this 


and while success of the in- 


underwriting 
the 
tended organization is by 
assured, the prospect is far brighter 
than it was early in the month. 


year, 
no means yet 


Organization Committee Meets 


At a meeting of the committee on or- 
ganization held here last Friday, frank 


discussion was held on a number of 
problems that created a division in 
managerial circles and an_ accord 


reached upon several. A further gath- 
ering of the committee is scheduled for 
Sept. 28, the desire being to bring mat- 
ters to a focus as speedily as possible, 
and if the proposed association gains 
the support of companies writing at 
least 90 percent of the premiums in the 
territory, to formulate plans for its 
early operation. Rochester, Worcester, 
Newark and other important centers in 
the east, where unsatisfactory situations 
have obtained for a considerable time, 
still await the attention they should 
have and which will be accorded when 
a stable governing body for the terri- 


tory is formed. 
Approach Necessary Percent 
While no official information can be 


had as to the extent of the membership 


already pledged to the proposed new 
organization, it is currently reported 
that it approaches 88 percent of the 


premiums of the field, 
addition to the 


assuming that in 
signatory offices the 
support of the few companies repre- 
sented upon the committee on organi- 
zation that have not already lined up 
squarely behind the movement will do 
so. (Guaranteed such signatures, a lead- 
ing non-affiliated company—whose co- 
operation is particularly desired—has 
intimated its readiness to come into the 
fold. Providing this program is car- 
ried out—and there is, at least, a 50-50 
chance that it will—the success of the 
new movement is assured and the re- 
formative program provided for under 
the agreement can be initiated within a 
brief time. 
Separation Talk Dies Down 

The agitation for enforced separation, 

pronounced at one time, has died down 


considerably, a number of strong of- 
fices 


having come out squarely in op- 
position, greatly strengthening thereby 
the position of those companies that 
have steadfastly refused to consider 
any such move. While consideration 


has been unofficially given to the crea- 
tion of a separate organization by com- 
panies that may not be inclined to tie 
up with institutions of the strictly or- 
thodox type. this is not generally fa- 
vored, and the adoption of such a plan 
is now said to be very improbable. 
When the idea of a new governing 
organization for the east was first seri- 
ously agitated. just about 12 months 
ago, an especial effort was put forth 











GIBERSON GIVES SOME FIGURES ON 
COST OF OPERATING HIS AGENCY 





a 


known 


Alton, IIL, 


believes in 


Giberson of 
local agent, 
aging men in his business 
their agency cost figures 
ous state associations in order to com- 
pare notes and deduce such conclusions 
as seem logical. In speaking of his 
own costs for the first six months of 
the year, he says: 

“Alton, Ill, where my agency is lo- 
cated, is a town between 25,000 and 
30,000 people. Our premiums for the 
first six months were over $70,000. Our 
fire and tornado business is first; our 
automobiles run second, and our per- 
sonal accidents third in volume of pre- 
miums. The average commission on 
this volume of business was .203 per- 
cent. We paid to all subagents and 
outside brokers 2 percent on our total 
premium income, which left us .183 
percent. The following figures, which 
are expense items, do not include any 
salary whatever for the owner. Sal- 
aries, .0341 percent; automobile ex- 
pense was .0062 percent; advertising 
expense, .0076 percent; profit and loss, 
.0013 percent; stamps, .0018 
miscellaneous expense, .0014 percent: 
supplies, .0018 percent; telephone and 
telegrams, .0011 percent; 
in associations, clubs and subscriptions 
to various magazines, .0031 percent; 
addressograph and mimeograph, .0007 
percent; rents, lights and janitor, .0084 
percent; insurance and taxes, .0027 per- 
cent; traveling, .0018 percent. Total, 
072, leaving the amount of net profit 
111 percent. 


encour- 
to submit 


Agent Is Not Overpaid 


“The conduct of an agency on the 


percent; | 


well- 





to the vari- | 


with the chief accountants of a number 
of the western departments, and they 
all advise the maintaining of a custom- 
ers’ ledger. 


Individual Customer’s Ledger 


“I appreciate the fact that there are 


various short cuts in connection with 
|} accounting in a local office. On the 
other hand, I have not yet been con- 





memberships | 


| this 


part of the owner and manager is not | 


an eight-hour per 
takes into 


day job, when one 
consideration the fact that 
the average agent has to work a good 
many hours per day, 
not overpaid for the service which he 


certainly he is | 


renders. It is an unfortunate fact that 
regardless of the knowledge of the} 
business or the service that you are 


able to render, you do not receive any 


larger rate of commission than the 
rankest novice nor any more than a 
survey agent. I feel that maximum 


commissions should not be paid until a 


reasonable minimum volume of pre- 
mimums are produced.” 
System Is Explained 
Commenting further on the method 


of conducting an agency, Mr. Giberson 
Says: 

“In connection with the agency 
figures, it might be interesting to know 
that we use the Rough Notes dupli- 
cate system for original entry, and use 


the carbon copy to forward to the com- | 


month as our 
monthly report. We also have a cus- 
tomers’ ledger. Every item is posted 
from this book of original entry to the 
customers’ ledger—this, with us, a 
hand operation, as our office is not 
large enough for a posting machine. I 
have discussed this matter with a num- 
ber of agents, and I find that quite a 
few simply use their book of original 
entry and mark the individual items 
paid when their customers settle their 
accounts. I have also discussed this 


pany at the end of the 





cost | 


vinced that there is any system in- 
volved on which one can place an equal 
amount of dependence as can be placed 


on the individual customers’ account 
ledger. 
“We hear from any number of state 


agents as well as company officials that 
many insurance agencies do not answer 
correspondence. Of course it costs 
money to have stenographers to enable 
one to handle all this correspondence. 
It is also a problem in a one-man office 
for an agent to find time to dictate the 
many letters that have to be written. 
I have solved this to a certain extent 
by installing a dictaphone in my office. 


Size of Accounts 


“Another very important factor in 
the cost of conducting an agency is 
the question whether one has a number 
of very large accounts or whether the 
agency is developed on the miscellane- 
ous line plan. If one did $10,000 worth 
of business in a month and there were 
several premiums of $500 to $1,000 in 
volume, it certainly would reduce 
the office work. Whereas, if one had 
a multitude of small policies, this would 
also tend to increase the cost of con- 
ducting the business. 

Six Months’ Record 
illustration, 


“For sake of during the 


six months we had the following total | 


entries each month for policies or re- 


newal certificates, endorsements involv- 
ing an additional or return premium 
and policies or certificates cancelled. 


Total entries in January were 621; Feb- 
ruary, 617; March, 716; April, 847; May, 
793, and June 780. You will see from 
this that we had a very large number of 
small or medium-sized premiums. This 
is brought about by the fact that in 
1915 we lost 50 percent of our business 
when we lost six or eight of our large 
compensation risks. We then began 
to develop our miscellaneous lines to 
where now our business could not suffer 
a tremendous loss like 50 percent even 
if every policy on our books were wiped 
off in any given line of insurance. 


April Entries Given 


“It might be interesting to know ex- 
actly how these entries were spread 
out. I will take for an illustration 
April, when there were 847 entries— 
the policies that were written follow: 
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no KY ; 
AF tae ae ~ 
Le <A eo se 
Fire and tornado......... 10 27 4 
Casualty policies ........25 24 28 2 
Auto—Fire and theft 1 38 0 
Miscellaneous ........... ) 0 1 0 
aE eS ee ee 9 0 3 0 








to gain 
of non-affiliated companies, 
noteworthy that the great 
these have signed the agreement, such 
important opposition as exists being on 
the part of Eastern Union offices. 


Cannot Please All 


and it is 


From the outset the committee on 
organization made it very clear that 
whatever agreement might be drawn up, 
it could not wholly please every com- 
pany. Every office was made to real- 
ize that it must be prepared to make 
some sacrifice for the common weal, 


and that pet theories of limited applica- 


the support to the movement | 


majority of | 





tion or of selfish advantage would have 
to be discarded. This truth has been 
brought home to certain offices. still 
hesitating about taking a positive stand, 
and every possible influence is being 
exerted to gain their whole-hearted 
support to a movement regarded as 
vital to the business. 


“No, I can’t define bric-a-brac,” said 
the old adjuster. It is an indefinite term 
covering valueless, no account odds and 
ends, which swell a woman’s fire claim 
for household furniture, useful and orna- 
mental, without being either. 


‘MORTGAGEE CLAUSE IS _ 
SOURCE OF CONFUSION 





Farm Underwriters Find Diff- 
culties Increasingly 
Troublesome 





‘STRIKES AT FOUNDATION 





Present Situation Endangers Principles 
of Farm Underwriting as 
Now Operated 





Difficulties in connection 


writing of the 


with the 
mortgage clause on fire 
policies, long a problem in farm depart- 
ments, have recently become particularly 
troublesome and even threaten the pres- 
Farm 
superintendents in various parts of the 


ent basis of farm underwriting. 


country are now giving this serious con- 
sideration and a number have expressed 
the opinion that some concerted action 
should be taken by farm writing com- 
panies in order to iron out the diffi- 
culties and get the business back on a 
firm foundation. 


Mortgagee Clause Widely Used 


Farm business is largely written on 
the note basis. The great bulk of farm 
policies is transacted by note and not 
by cash.. Also, the majority of farms 
are mortgaged, many carrying first, sec- 
ond, third or more mortgages. The 
combination of the note given for the 
fire insurance premium and the exist- 
ing interest of the mortgagee has re- 
sulted in the use of mortgage clauses 
on the majority of farm policies. As 
this development has grown from with- 
out, rather than from within, the mort- 
gagees insisting upon the protection of 
their interests, the fire insurance com- 
panies have conceded to their wishes 
and adopted their own forms of mort- 
gagee clauses. As a result there are 
many forms of this clause now in use, 
but all are drawn up by the mortgagees 
themselves and thus, being also accept- 
lable to the fire companies, have been 
assumed equitable in all respects. 


Difference in Interpretation 


Recent developments in agriculture. 
however, have brought out a lack of 
unity and cooperation between mort- 
| gagees and the insurance companies in 
| this connection. The depression on the 
| farms has resulted in the failure of 
many farmers to meet the notes given 
for their fire insurance premiums. This 
has caused the fire companies to revert 
to a sentence in the mortgage clause 
covering just such an emergency. This 
sentence reads, “Provided that in case 
the mortgagor or owner shall neglect 
to pay any premium due under the 
policy, the mortgagee or trustee shall 
on demand pay the same.” Thus the 
companies have proceeded to attempt to 
collect the premium from the mort- 
gagees. This clause according to the in- 
terpretation given by the fire companies, 
specifically provides that the mortgagee 
shall pay the premium in the case oi 


such default. The farm departments 
have found however, that the mort- 
gagees have been reluctant to accept 


this interpretation and in an increasing 
number of cases have refused to pay 
the premium. 

Little Precedent Found 


Upon the recognition of this situa- 
the companies undertook to search out 
the precedent in litigation pertaining 
to this phase of the contract. It was 
found that few cases of this kind have 
ever come into court and the cases 
found are not in harmony. It was 
found that in New York, Rhode Island 
and South Dakota this provision of the 

| mortgagee clause is a condition only 
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Wherever This Sign Is 
Displayed 





There Is An Agency Well 
Served and Clients 
Well Satisfied 


For over one hundred years the Newark trade- 
mark has been a respected symbol of sound 
insurance. 


The Newark Fire Insurance Co. 


Newark, N. J. 
T. L. FARQUHAR C. E. TITSWORTH 


President Vice-Pres. and Treas. 


WESTERN DEPARTMENT 
209 West Jackson Blvd. 


CHICAGO 
ELWIN W. LAW HORACE W. BOYD 
General Manager Manager 



































and is not regarded as a covenant or 


agreement to pay the premium. 
cases 
the mortgagee is not liable 
payment of the premium, but that the 
proviso found at the end of the first 
paragraph merely states the conditions 
which must be performed by the mort- 
gagee, if he desires to continue the in- 
surance in force in case of a default 
of the premium note by the assured. 
Thus, if the policyholder failed to pay 
the premi+m note and the mortgagee 
also neglected or failed to pay the pre- 
mium, the insurance company would not 
be liable for any subsequent loss either 
to the assured or to the 
That is, the company is given the priv- 
ilege of canceling the policy immediately 
upon default of the note, if the mort- 
gagee is 
himself. 


for 


Mortgagees Claim No Liability 


This view is quite commonly held by 
the mortgagees, as they claim they 
should not be bound to pay any part 
of the premium, when they are 
partly interested in the replacement 
value of the property. The mortgagees 


do not feel that they should be held 
under this mortgagee clause as _ they 
would under a contract, as they were 
not parties to the contract. In con- 


trast to this, however, the f 


in these states hold in effect that | 
the | 


| 


The | 
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policyholder, 


there is no means of pre- 
venting this 


shifting of contracts. 
Need Equitable Arrangement 


The farm superintendents believe that 
the matter must be handled by the adop- 
tion of a mortgagee clause that will 
prove equitable both to the farm writing 
companies and mortgagees. If some 
standard clause is adopted and the in- 
surance companies are in a nosition to 
control the form of the clause attached, 


| a clause could be adopted upon which 
| all parties to the contract held an iden- 


| tical interpretation. 


mortgagee. | 


not willing to underwrite it | 


only | 


farm depart- | 


ments point out that the mortgage | 
clauses were drawn up by the mort- 
gagee and thus it is in effect an agree- 


ment between 
insurer. 


the mortgagee and the 


Cite Mortgagee’s Interest 


The mortgagee requests the 
attach this clause, that his 
may be protected, the insurer 
with this request, by attaching 
drawn up or approved by the 
gee, and thus it would seem 
mortgagee would agree to the 
tation of the clause which has 
sumed by the company. 
point out that should this not be the 
correct interpretation, they would have 
declined to attach the clause in question 
to the contract. Without this interpre- 
tation, farm bttsiness would have to be 
written on a cash basis, which is im- 
possible in the face of the present finan- 
cial depression. 


company 
interests 
complies 


to 


that the 
interpre- 


Contrary View Held 


A contrary view to this interpreta- 
tion has been held in Kansas and North 
Dakota, where the courts have consid- 
ered the proviso as a condition and also 
have considered it a covenant or agree- 
ment to pay the premium by the mort- 
gagee upon demand where the assured 
neglects to pay the premium. In those 
states it held that the mortgagee is 
liable for the premium upon the policy 
where the assured neglects to pay. In 
Colorado 
held liable for the premium, 
was not on the principle of the 
on the fact that the mortgagee 


1S 


this 
but 
promised 


but 
case, 


the agent to pay the premium in order 
to prevent a cancellation of the policy. 
Thus this case is not considered as an 
authority one way or the other. 

Some of the farm departments report 
that the matter has | yecome particularly 
troublesome as the mortgagees have 
insisted on the interpretation of the 
clause as not binding the mortgagee to 
pay the premium. It is pointed out that 
the mortgagees in the majority of cases 
have regional representatives to handle 
their loans and _ thes representatives 
are also appointed insurance agents. This 
has caused considerable confusion. 
The mortgagee’s correspondent has ap- 

roached mortgagors who have per- 
mitted their premium notes to lapse and 
has pointed out to the-- that they must 
have fire insurance protection in the in- 
terest of the mortgagee, then suggesting 
thatan policy be written in the com- 
pat for which this representative is 
agent. This in effect ignores completely 
the original contract. Without some 
rep rting system by which the com- 
panies can check the source of each 
policy and the past policies held by each 


a clause | 
mortga- | 


been as- | 
The companies | 


| ceeding 


the mortgagee in one case was | 


If such a standard- 
ized practice is not adopted, the present 
system of farm underwriting may re- 


sult in a great loss to farm writing 
companies. Any prolongation of the agri- 
cultural depression will result in an 


increasing number of farm failures this 
in turn resulting in an increasing num- 
ber of defaults on premium notes and 
aggravating this question generally. As 
there is such a tremendous volume of 
farm business written on the note basis, 
these notes must be taken into consid- 
eration in farm underwriting. Some 
means must be worked out of assuring 
the collection of the premiums or the 
companies will face a drastic reduction 
in premium income from overdue pre- 
miums, while the losses continue un- 
checked. The companies writing farm 
business should promulgate some stand- 
ard clause which will safeguard them- 
selves as well as the mortgagee and so 
worded that it will be given the same 
interpretation by all men of reason. 











CHANGES IN THE FIELD | 











IOWA FIELD 
National of Hartford Assigns Three 
Special Agents to Definite Territory 
in the State 


The National Fire of Hartford has 
rearranged its Iowa field under the gen- 
eral direction of State Agent W. H. 
Harrison. The 
Agent 


Is ARRANGED» 
| have his office with 


northeastern section of | 
| the state is assigned to Special 


S. E. Wherry. The northwestern sec- | 
tion goes to Special Agent P. J. Pay- | 
seur. Special Agent A. A. Ingram has 


southern Iowa. These men will super- 
vise the recording, farm and lowa ser- 
vice branch business in their respective 
territories. 


Mark L. Bush 


Mark L. Bush, appointed secial agent 
for the Niagara in Virginia, 
ginia, 
bia; with Richmond headquarters, 
Howard S. Nulton, 
has arrived in Richmond but 
enter actively upon his new 
til Oct. 1. He has been with the 
Niagara for several years and has been 
traveling in the Ohio field as a special 
agent. He 
mond by Bernard M. Culver, vice-presi- 


suc- 
resigned, 
will 


was accompanied to Rich- | 


West Vir- | 


Maryland and the District Colum- | 


not | 
duties un- | 


| tive 


dent of the Niagara. He is a son of 
Henry R. Bush, president of the Dixie ! 
Fire. 
Homer A. Howell 
The American of Newark announces 


that its business in Florida has grown 
to such an extent it has become neces- 
sary to add another man to its field staff. 
Homer A. Howell has been appointed 
an associate special agent with William 


Reynolds in the Florida field. He will 
Mr. Reynolds at 
302 Masonic Temple building, Jackson- 
ville. 

Mr. Howell, after completing an engi- 
neering course at the Georgia School of 
Technology, gained his insurance rat- 
ing experience with the Southeastern 
Underwriters Association, where he has 
served the past three years. 





J. H. Gingles 


. H. Gingles, special agent of the 
Northwestern National, until recently 
located at Sioux Falls, S. D., has been 
transferred to North Dakota, with head- 
quarters at Fargo. 


Clarence C. Woodcock 


Clarence C. Woodcock, Nashville, 
state agent of the Pennsylvania Fire in 
Tennessee, who has resigned that posi- 
tion, will enter the life insurance field, 
connecting with D. G. Brandon of Nash- 
ville, general agent for the Penn Mutual 
Life. In addition to selling life insur- 
ance Mr. Woodcock’s main duties at 
first will be securing new agents in mid- 
dle Tennessee. He has been very ac- 
in fire insurance field work 
Tennessee organizations. 


Ohio Farmers in Indiana 


the 





The Ohio Farmers announce that the 
entire state of Indiana will be super- 
vised by State Agent Allen E. Webb 
and Special Agent Dana L. Jones, fol- 
lowing the resignation of Special Agent 
E. A. Loop, which becomes effective 
Sept. 30. 

Messrs. Webb and Jones will continue 
to make their headquarters in Indian- 
apolis. The company is contemplating 
no addition to the field force. 














STINE WITH NATIONAL LIBERTY 


F. W. Stine has been appointed special 
agent for the National Liberty, Peoples 


National and Baltimore American, for 
the New York suburban counties of 
Westchester, Rockland and Putnam. He 
will make headquarters at Scarsdale. Mr. 


Stine is very familiar with the suburban 
territory, having traveled it for some 
years for a group of companies, prior to 
which he was employed by the New 
York State Rating Organization. 
* : 

LOSS RATIO IN NEW YORK CITY 
The in New 


loss ratio 


York City is 
still above the average, the August fig- 
ures showing an increase over the 
similar months of last year. The loss 


figures were submitted at the September 
meeting of the New York Board, cover- 
ing only those losses handled by the 
coOmmittee on losses. It showed that 
the August losses were 280 with a prop- 
erty damage of $1,079,100 as compared 
with 341 losses and $9,710,000 in August 
last year. The loss for the first eight 


_ VIEWED FROM NEW YORK | 


By GEORGE A. WATSON 


| shore 








months of this year showed 


as 


$13,642,000, 
compared with $12,858,000 over the 
similar period of last year. The New 
York Board handles the New Jersey 
front territory, its losses for the 
first eight months being $802,000, 
compared with $1,001,000 for the 
period last year. 


as 


same 


* cs 
STOCKS ON NEW YORK CURB 
For the first time in its history the 
New York Curb Exchange, last week, 
admitting to trading shares of insurance 
companies. Six 


issues were approved. 
The company stocks being listed on 
the curb were as follows: Camden Fire, 
Home of New York, American of New- 
ark, Glens Falls, Globe & Rutgers, and 
Hartford Fire. The Continental and 


shares are listed on the 
regular New York Exchange. Trading 
in insurance stocks, however, has been 
confined to over the counter market. 


Fidelity- Phenix 





C. Weston Bailey, president of the 
American of Newark, and JT. H. Mulve 
hill, vice-president of the Globe & Rut- 





gers, have protested against the listing 
ot the shares of their companies as 
among those to be dealt with on the 
curb market. Brokers specializing jn 
the sale of insurance stocks are alse 
arrayed in opposition to the departure, 


A short time ago 10 fire companies 
were named by the governors of the 
curb market as those whose shares 


cou.d be bought and sold under sane- 
tion. The institutions named were al] 
of exceptional character, but their jn. 
clusion in the list was wholly without 
the knowledge of their — While 
shares of the Continental, Fidelity- 
Phenix and the Rossia have been listed 
on the New York Stock Exchange for 


years, the vast percentage of insurance 
stocks sold are handled by specialty 
brokers usually on account of cus- 
tomers who seek them for investment; 
securities of fire companies now being 
in high favor among discriminating 
buyers. The Globe & Rutgers, as has 
frequently been pointed out. is a closely 
owned corporation, E. ¢ Jameson, 
president of the company, is reputed to 
hold in excess of 55 percent of its 
shares. Former United States Senator 
J. S. Frelinghuysen, once associated 
| with Mr. Jameson in the management 
| of the institution, is another liberal 
pecan. as is also Vice-President 
Lyman Candee, and other officers and 
general agents. While the present book 
value of Globe & Rutgers stock is in 
the neghborhood of $1,000 per share, 
the latest quotation is $1,475 asked, 
Seldom is a share of the stock to be 
had, hence in the minds of its manage- 
ment the folly of allowing it to be 


quoted on the curb market 
* 


HART RETURNS TO HARTFORD 


_W. S. Hart, who has been manager 
of the New York City department of the 
Automobile, has returned to Hartford to 


| be associated with the fire underwriting 


and | 


division. He was formerly a Hartford 
man and was among the first to be as- 
sociated with the fire department of the 
Aetna Life when the Automobile was 
created for that purpose. His brother, 
Raymond T. 


} Hart, is associated with 
the Phoenix Fire of Hartford. 
x Ox 
“JOURNAL OF COMMERCE” SUIT 
Insurance men are interested in the 


litigation involving the “Journal of Com- 
merce & Commercial Bulletin” in New 
York, inasmuch as it has the leading in- 
surance news department any any daily 
paper inthe country. The insurance edi- 
tor is William S. Crawford, one of the 
foremost insurance editors of the country. 
Suit was brought in the way of a man- 
damus order directing the publishing 
company to submit al! its books, ac- 
counts and minutes for inspection and 
examination. The petitioners are stock- 
holders who claim that the profits of 
the newspaper have been dissipated 

radually since 1921. 

The “Journal of Commerce & Com- 
mercial Bulletin’ was incorporated in 
1883, with an authorized capital of $700,- 
000. The affidavit charges that prior 
to March, Ralph R. Govin, owned the 
majority of the stock and was its presi- 


dent. Mr. Govin died in March and his 
son Ralph R. Govin succeeded him as 
president. The petition then says: 
“From 1907 up to and including 1921, 
dividends increased regularly vear by 
year until a dividend of 140 percent was 
paid in the fiscal year of 1921, ending 








June 30 that year. 

‘Thereafter, and coincidental with the 
assumption of management of the de- 
fendant corporation by the Govin m- 
terests after the latter ak of 1921, at 
which time Ralph R. Govin, deceased, 
was elected president and assumed con- 
trol of the corpor: ation, there com- 
menced a steady r off of the ‘divi- 
dends de t. 44 percent m 
1922, 40 percen 3, and 20 percent 
in 1924. In 1925 a di vidend on the com- 
mon stock of only 4 percent was paid. 

“Mr. McGinnis.” asked the judge, “have 
you formed or express d ar opinion as 
to the innoce or guilt of the prisoner 
at the bar?” ‘No, sir,” repli¢ d Mike. 
“Have you any conscientious scruples 
against capital punishment?” “Not in 
this case, yer honor.” 
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In this year of celebrating the 150th anniversary 
of national independence, the Insurance Company of 
North America completes its 134th year of insurance 
service. 


The history of this Oldest American fire and 
marine insurance company is in effect a history of the 
economic development of the United States. Offering 
its first protection to the earliest property interests 
and commercial activities of a new nation, it has de- 
veloped step by step with national progress, anticipat- 
ing in scope of protection and service the constantly 
increasing insurance requirements of property and 
business. 


The Insurance Company of North America has 
been consistently a pioneer in the economical applica- 
tion of insurance to every type of property risk; a 
pioneer in rendering this protection readily available 
through agents the country over; and a pioneer in 
developing an insurance service that, in efficiency, 
speed and scope, furthers the best interests of repre- 
senting agents and of their clientele. 


Throughout its 134 years of service the Insurance 
Company of North America has maintained an un- 
broken record of met obligations. Because of this 
proven dependability, and the efficiency of its pro- 
tection and service, it has the preference today with 
progressive agents everywhere. 


Insurance Company of 
North America 


PHILADELPHIA 


and the 


Indemnity Insurance Company of North America 


write practically every form of insurance except life 
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RUBBER STAMPS 
SAVE YOU TIME! 


In all clerical operations, whether ledger, jour- 
nal, statements, time cards or any detail where 
the same information is repeated, rubber stamps 
save minutes and hours over handwriting. 

Swisher’s rubber stamps will help you save 


this time. Deeply molded printing dies in high 
grade, tested rubber combined with our patent 
cellular pneumatic cushion not only insure clear 
imprints but unusual, lasting quality. With 
these stamps, no pounding is necessary. ‘ 

The In is an exact reprint under celluloid 
cover on top of the stamp, a visible convenience 
that enables quick, accurate selection and pre- 

- vents stamping up-side-down. 


The quality is economical 


Why not test out one of these C. M. B. Index 
stamps today? Write or print the copy you 
want on a piece of paper and mail it to us. The 
stamp will go forward immediately. Our manu- 
facturing schedule is on a “24-hour service’ 

sis. A test will surely convince you that in 
Swisher quality there is economy. 


R. D. SWISHER MFG. CO. 


411 S. Clinton St., Chicago, Ill. 
Established 1888 


You should have our catalog No. 186-A-26, 
It is filled with suggestions and illustrations of 
time saving utilities. Rubber Stamps, Seals, 
Stencils, Steel Stamps, Numbering Machines; in 
fact, a complete line covering an unusually wide 
tange of needs. It is yours on request. 











BREVOORT 


HOTEL 
Madison Street CHICAGO 


East of LaSalle 


Insurance Headquarters 


Brevoort Hote] upholds worthily 
the best traditions of American 
hotels famed for hospitality. 








RATE REDUCING 
APPLIANCES 


Non-Explosive Safety Cans and 
Automatic Oil Waste Cans 


Each can bears the label of the 

Underwriter’s Laboratories and 

the Associated Factories Mutual 
Insurance Companies. 


Jastrite Manufacturing Co. 


2067 Southport Avenue, Chicago, II. 











WANT ADS 
in The National Under- 


writer are read every week 
by thousands of interested 
insurance men—that’s why 
they are result getters. 


| inch $5.00 
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INSURANCE CLUB PROGRAM 


The Insurance Club of Chicago and 
the Insurance Council of the Junior As- 
sociation of Commerce have arranged 
for joint meetings in the auditorium of 
the Chicago Board. Next Tuesday eve- 
ning Charles R. Street, vice-president 
and western manager of the Great 
American, will give the address. On 
Oct. 12 W. W. Williamson, Chicago 
general agent of the Phoenix Mutual 
Life, will speak. On Oct. 26 Hazen 
Aiken, home office representative of the 
Continental Casualty of Chicago, will 
speak on “Accident and Health Insur- 
ance.” On Nov. 9 Vice-President Wal- 
ter E. Webb of the National Life U. S. 
A. of Chicago, will be the speaker. On 
Dec. 7 D. C. MacIntyre, superintendent 
of the burglary and plate glass depart- 
ments of the Continental Casualty, will 
give a talk on those two lines. 

General Counsel O. B. Ryon of the 
National Board has been secured to ad- 
dress the joint meeting Nov. 9. 

* “« & 
NEW MEMBERS NAMED 


The nominating committee of the 
Chicago Board has named the three 
members of the executive committee to 
fill vacancies which will be left by the 
expiration of the terms of O. E. Ale- 
shire, V. M. Herrmann and Rollin I. 
Read. The new members, whose nom- 
ination will be approved at the annual 
meeting on Oct. 14, are George Bell, 
Arch O. Burdick and Jerome P. Bowes, 
at. 

* x* 


PLAN FIRE PREVENTION WORK 


The Cook County Field Club is ar- 
ranging an elaborate fire prevention pro- 
gram for fire prevention week in Chi- 
cago, to include a campaign among all 
public schools in the city. Speakers will 
be arranged and fire prevention will be 


| two two-base hits, one by Samuelson 





| been 
| valuable 


made the keynote that week in all of | 


the city schools. The Chicago Asso- 
ciation of Commerce is also cooperating 
in the campaign and has secured from 
the fire prevention department of the 
Western Actuarial Bureau 50,000 home 
inspection blanks which it will distribute 
among high school pupils as a part of 
the program. 


4 * * 
KENDALL IS IN CHARGE 


The American General of Chicago, 
which has gone in the hands of receivers, 
is being liquidated by the Illinois insur- 
ance department. W. Rufus Kendall, 
the deputy director, in chargé of liqui- 
dation has his office at 420, 312 South 
Clark street, Chicago. Mr. 
chief examiner of the Illinois department. 

x ok * 


KEMPER IS CHAMPION 


The final game in the city’s cham- 


pionship series of the Chicago Insurance | 


Baseball League was played last week, 
the James S. Kemper & Co. team emerg- 
ing as champion, defeating the Royal 
team by a score of 8 to 4. This was the 
third and final game of the series, the 


life department. 


|}a parchment on 
| people in the 


Kendall is | 


Royal having won the the first and the | 


Kemper team the second, thus necessi- 


tating a third game to decide the cham- | 


pionship. Last week’s game 
exhibit of an unusual ninth inning rally, 
the Royal team maintained the lead un- 
til the 9th inning and then losing in a 


was an 


disastrous inning in which there were | 


six errors combining with a good break 
for the Kemper team and resulting in 
five runs in one inning. The Kemper 
team scored first in the first inning, the 
Royal team tied this in the second and 
the Kemper team secured another run 
in the third inning. The Roval team 
then gained an advantage of oné run in 
the fourth inning, maintaining this ad- 
vantage until the ninth, when the Kem- 
per team with its five-run rally swamped 
the Royal aggregation completely. There 
was little heavy hitting on either side, 
the Kemper nine securing only 11 hits 
and the Royal team 9 hits. There were 


and one by Drimalla, both of the Royal 
and there was one three-base hit by 





Lenke of the Kemper team. The box 
score of the game was as follows: 





Kemper 
AB R 1B 
EE. nGonedavann aden wewste> 3 2 
RE Se rey 4 0 1 
OE ee ee ee » 2 2 
Ee een rene . % 3 
Pt Bh sesccnecasedcennmne® my. 
PE Die 6ctsesnsdereseede &§ 1 32 
I iis a hee 6b. aN eee 40 0 
Dh Gh ccetinedecesaeeeecne 4 0 0 
Ml ptcneeeen ba sande eaee 411 
40 811 
Royal 
Ah. 10 1sbs ohentsiiwcevee 5 0 1] 
Pe Ci sa6sbecebdeeseusbuceses 5 0 Of 
er eer ree & * Ba 
0 SES er ere ee e. Bade 
ae Se Serer rire 3 1 Of 
(SE SR li eS oe ‘0-31 
PO Dh, 6.25305 5000-44 508% $+ 8 Sl 
PE, “GE, cb cccccasvccnvececes 40 2 
DE Ch ~desenedd'éenaaenes'een 3 0 1 
MEE dds dea dowsseeaNeeveat ae : @ @ 
254 «(9 | 
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TRIBUTE PAID LORBER 


The employes of  Rollins-Burdick- 
Hunter Company in Chicago gave a 
farewell dinner last week to Herbert J. 
Lorber of the agency who resigned to 
become vice-president of the George F. 
Nixon Co. the real estate firm, in that 
city. Mr. Lorber has been connected 
with the firm for eight years, starting 
as bookkeeper. He later became office 
manager and for the last two years has 
secretary. He was a particularly 
member of the firm and was 


held in the very highest regard. There 
were 123 people at the dinner. The | 
place cards were warranty deeds. The | 
tables were arranged in subdivisions 
with proper realty terminology. The 
whole thing was a_ take-off on sub- 
division and real estate transactions. | 
Arthur Jones acted as _ toastmaster. 
Talks were made by R. H. Hunter, 
Charles E. Rollins, Arthur Croxon, 


head of the marine department, C. A. 
Swanson, head of the surety depart- 
ment, and Roger Somers, head of the 
[ On behalf of the em- 
ployes Mr. Somers presented Mr. Lor- 
ber with a handsome silver service and 
which 143 names of 
Rollins-Burdick-Hunter 
Company were inscribed. Mr. Lorber 
was formerly a clerk in a bank and then 
went to the Chicago Board Clearing 
House as assistant to Percy N. Cutler, 
the manager. He then connected with 
the local agency of Moore, Case, Lyman 
& Hubbard as bookkeeper. During the 
last two years he has developed rapidly 
as a successful personal producer of 
business. 





* * * 
NO CHARGE FOR SPRINKLERS 


For some time it seemed that the Chi- 
cago city council would impose charges 
where concerns had sprinkler connec- 
tions with the city water mains. In the 
past no charge has been made but under 
a new ordinance it was proposed to 
make a graduated system of charges, 
running up as high as $400 or so in some 
cases. It was found that the sprinkler 
connection charge on some properties 
was more than the insurance premium. 
If this had prevailed it would have mili- 
tated very strongly against sprinkler 
equipment being installed. The ordi- 
nance, however, has been killed. 

oF * 


tk 


DEMAND FOR FLOOD COVERAGE 


Owing to flood conditions in a num- 
ber of places there has been an ava- 
lanche of applications for flood insur- 
ance. However, but few risks have been 
written. Most of the applications seem 
to imply that a flood policy covers loss 
to goods in a basement. Many business 
concerns have met with loss because of 
basements being flooded. The regular 


flood policy does not cover basement loss 
unless a very high premium is charged. 
Where there is danger of water getting 





in the basement by overflow companies 
will not write flood insurance on such 
risks. Even loss on the first floor may 
not be covered or if so a higher prem- 
ium will be charged. The flood policy 
is intended to cover major catastrophes 
where the building itself is damaged, 
The Commercial Union and Hartford 
Fire seem to be writing most of the 
flood insurance. 

Companies writing flood insurance 
will not insure goods in the basement 
in some localities at all because of the 
periodic flood conditions. This would 
be the case for example in the Cincin- 
nati bottoms or along other rivers which 
overflow every year or so. No company 
will write a flood policy covering only 
goods in the basement. Where the 
damageability is not so acute it will 
take a limited amount of liability on 
basement goods provided it secures a 
policy on the building and contents on 
the first floor. The rate on goods in 
basement is high, running from 3 percent 

* (CONTINUED ON PAGE 23) 
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| “OPPORTUNITIES” | 





In this column appear Insurance 
Wants and Opportunities. They are 
read by thousands of _ interested 
insurance men. You will find that 
these “Want Ads” are real result 
getters. $5.00 is the cost of one 
l-inch insertion. 

Cepy deadline, 9:00 A. M. Wednesday 

The National Underwriter 
Chicago, Illinois 














FOR SALE 


Library Bureau Mahogany Filing Cabinet 
of 30 drawers in 3 sections with top, for 
impairment cards issued by National Board 
of Fire Underwriters. Price crated for 
shipment F. O. B., Des Moines, $75.00. 
Also birch mahogany fire map cabinets 
open front with 8 wooden roller shelves 
each. Price crated for shipment F. O. B., 
Des Moines. $10.00 each. , 
Also bound Sanborn maps of various cities 
and towns in United States. 


Address Hawkeye Securities Fire 
Insurance Company 


Des Moines, lowa. 








Wanted—Young man competent to take 
charge of accounting in Home Office ot 
Fire Insurance Company in the northwest. 
State age. experience and give references 
and name of present employer in first 


letter. 
Address T-31 . 
Care The National Underwriter. 











WANTED 

POSITION AS FIELD MAN : 
I have had four years’ local agency experience ana 
am thoroughly familiar with all lines of insur- 
ance. Am twenty-eight years old and married. 
I desire a position as field man, preferably in 
either Northern Wisconsin or the Upper Peninsula 
of Michigan, but will accept place in other terri- 
tory. Best of references. 

Address T-33, : 
Care The National Underwriter. 








WANTED—EXAMINER’S POSITION 
2) years experience. 
Western 
Treterences. 


Familiar with middie 
territory. Can furnish best ot 


Address T-34 
Care The National Underwriter. 








New Map of Canton, Ohio 


Up-to-date, no mapping on it. Bought for 
agency that merged with another. Abso- 
lutely perfect condition. 
Commercial Union Assurance Co. 
Western Dept., 164 W. Jackson Blvd. 
Chicago 








Will 
ship to out of town purchasers. 
Kane Storage Warehouse, 2034 
Lincoln Ave., Chicago. 


Steel map cases for sale. 
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Automobile Insurance Exclusively 
HOME OFFICE 
; 720 North Michigan Avenue ‘ 
; CHICAGO, ILL. ; 
‘ Eugene B. Mettee Hunt Wentworth Harry S. Hall ‘ 
i President Secretary Treasurer i! 
: CAPITAL AND SURPLUS - $300,000.00 : 
: DEPOSITED WITH ILLINOIS INSURANCE DEPARTMENT - $100,000.00 ‘ 
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| TnsuranceAttorneys | 








CANADA 


A Directory of Responsible Attorneys Specializing in Insurance Law 





BARRISTERS, SOLICITORS, ETC. 

General —, Practice 

Andrew Dods WwW. Adams 
Gideon Grant, K. C. Pe. 


Mervil MacDonald 





JOHNSTON, GRANT, DODS & MACDONALD 


INDIANA 





George A. Henry 


HENRY & WILMETH 


Insurance Attorneys 


Delbert O. Wilmeth 


KENTUCKY 





MISSOURI 














ATTORNEY-AT-LAW 


Suite 318 Insurance Building 
Fourteenth & Champa Sts. 
DENVER 


Practice Limited to the Law 
of Insurance 


FIRE, MARINE, LIFE & CASUALTY 
1141-44 Consolidated Bidg., 


f 





ILLINOIS 


INDIANAPOLIS 


JOHN P. HASWELL 


<== 
’ 








ABBOTT, FAUNTLEROY 








CULLEN & EDWARDS ° 
10th Floor 
; so ATTORNEY AT LAW Liberty Central Trust Company Building 
F. Clyde Auld week my ee . . ST. LOUIS 
Specialists in Insurance and Corporation Law Specially odined to handle Lincoln Bank Building Specializing in all branches of Insurance 
Bank of Hamilton Bldg., Toronto, Can. Investigations—Adjustments— Litigation LOUISVILLE Litigation 
COLORADO MICHIGAN 
BURKE G. SLAYMAKER 
S. M.. TRUE 





1433-1434 Dime Bank Building 











ALFRED R. BATES 
ATTORNEY AT LAW 


189 W. Madison Street 
CHICAGO 


Attorneys in All Phases 
CASUALTY — FIRE — LIFE 


Insurance Litigation 
Indianapolis Office: 
551-555 Consolidated Bldg. 
1235 Federal Reserve Bk. Bidg., CHICAGO 





Turner, Adams, Merrell & Locke 


ALEXANDER & RUTTLE 


Attorneys and Counsellors at Law 


NEW JERSEY 





SAMUEL M. HOLLANDER 
COUNSELLOR AT LAW 
Chamber of Commerce Bidg., Newark, N. J, 
Telephone 1140-1 Market 











Represent Companies Only 








IOWA 








Frederick A. Brown 


1518 Otis Building 
CHICAGO 


916-20 Ford Bldg. 


DETROIT 





V 
aia iaianial irate t oe fos oe Ratt Se 
OHIO 
WALTERS & HICKS 
All Lines 





Rees H. Davis Fred J. Young Clare M. Vroomaa 


DAVIS, YOUNG & VROOMAN 
Attorneys at Law 








Parrish, Cohen, Guthrie, 
Watters & Halloran 
Attorneys and Counsellors at Law 
Register and Tribune Building 
DES MOINES 





ATTORNEYS AT LAW 


GRAND RAPIDS 











Cassels, Potter & Bentley 
1060 The Rookery 
CHICAGO 








EKERN & MEYERS 


Insurance Attorneys 
208 So. La Salle St. 


CHICAGO 





Henry E. Sampson Sidney J. Dillon 


SAMPSON & DILLON 
Attorneys and Counselors-at-Law 


Suite 601 Register & Tribune Bldg. 
DES MOINES 





KANSAS 








GOLDEN & KAGAN 
Westminster Bldg. 
CHICAGO 








Silber, Isaacs, Silber & Woley 


Attorneys & Counselors 








DUNHAM & CHOLETTE 


1612-1516 Grand Rapids National Bank Bldg. 


Guardian Bldg. 
CLEVELAND 








HOWARD M. CROW 
ATTORNEY AT LAW 





LEADER BUILDING 





Attorney and Counselor 
MICHIGAN TRUST BUILDING 
GRAND RAPIDS 


LAURENCE W. SMITH 


CLEVELAND 








FORD, TAYLOR & HASSELMAN 
ATTORNEYS AT LAW 








THOMAS, SHIELDS 


1024 Hanna Building 
CLEVELAND 


























P om nee & SILSBEE 
tone, McDermott, Webb LAWYERS 
Johnson American State Savings Bank Building JOHN H. McNEAL 
LANSING 1367 East 6th Street 
TOPEKA 
MINNESOTA CLEVELAND a 
ERNEST E. WATSON 
H. W. Hart Enos _E. Hook Ss 
Glenn Porter w. H. Jamison All Lines KNEPPER & WILCOX 
. Represent Companies Only 
Amidon, Hart & Porter, Including Defense of Negligence Outlook Building 
Fourth National Bank Bldg 936 Andrus Bldg. Minneapolis 
WICHITA ” COLUMBUS 

















Benj. F. Hegler 














A.V Rober | | BUNDLIE & KELLEY 
HOME a HEGLER & ROBERTS SAINT PAUL 
Special Attention to the Law of 
Fire Insurance and Taxation WICHITA 
SEXTON, MORDAUNT & KENNEDY 
JOHN E. CASSIDY ATTORNEYS AND COUNSELORS 
ATTORNEY JOCHEMS & S ARGENT Adjusters and Investigators sent to any 
.. Facilities, to attend Investigationa,... 
-«». Adjustments and Litigation in .... 


Central Illinois. 


1004 Peoria Life Bldg. PEORIA 





WICHITA 


place in the Northwest 
1601 Pioneer Building 





ST. PAUL 











BROWN, HAY & STEPHENS 


714 First National Bank Bldg. 
SPRINGFIELD 





Noble, Ayres, Black & McCorkle 


MISSOURI 





Attorneys specializing in 


CASUALTY—FIRE—LIFE 


Insurance Litigation 








FOURTH NATIONAL BANK BLDG., 
WICHITA 


HOGSETT & BOYLE 
Grand Ave. Temple Bldg. 
KANSAS CITY 











MATHEWS & MATHEWS 
Attorneys At Law 


25 North Main St. 
DAYTON 








DENMAN, MILLER & WALL 


TOLEDO 








Harold W. Fraser 


eFweg Soak dat 
Hampton a orge 
John W. =, * . W. SI 


Fraser, Hiett, Wall & Effier 
ATTORNEYS 








Suite 710 Home Bank Building 
TOLEDO, OHIO 








a 


iS 


| 


L 


eden 





} September 23, 1926 





THE 








SR TIT 


Insurance. 
TORNEY. 











in 


OHIO (Con.) 


A Directory of Responsible Attorneys Specializing 
Insurance Law 





Marshall, Melhorn, Marlar & Martin 
1032 Spitzer Building TOLEDO 


Elwyn G. Davies 
Thomas J. Lynch 
Leland H. Notnagel 
Edgar W. Norris 
John M. Kiskadden 








LAFAYETTE M. KEYES 


General Insurance Attorney 


25 Years Insurance Experience 
Columbiana County and Eastern Ohio 
EAST PALESTINE 











Homer E. Carlyle Hermon N. George 


CARLYLE & GEORGE 
ATTORNEYS AND ADJUSTERS 
Automobile ee: ae —_ el Claims, Inves- 

, Appraisals, Adjustments, 
eal Practice in State and Federal Courts 
Leading Companies Represented 








Names Furnishe Upon Request 
-4-5 The Realty 
YOUNGSTOWN 
OKLAHOMA 





ROSS & THURMAN 
Braniff Bldg. 
@KLAHOMA CITY 











SOUTH CAROLINA 





CORNELIUS OTTS 


LAWYER 
SPARTANBURG 








TENNESSEE 


WASHINGTON 








ROBERTS & SKEEL 


John W. Roberts E. L. Skee! 





NATIONAL UNDERWRITER 


NEW JERSEY MEN MEET. 


LOCAL AGENTS’ CONVENTION 


Harry L. Godshall of Atlantic City Was 
Elected President of the State 


Association 





OFFICERS ELECTED 
President—Harry L. Godshall, 
City. 
Secretary-Treasurer — Frederick Hick- 
man, Atlantic City. 
Vice-President—Walter W. Westphal, 
Jersey City; Wm. A. Hall, Newark; J. J. 
Smith, Ridgewood; 8S, W. Griffith, Morris- 
| town; William Frazer, Perth Amboy; A. 
B. Craig, Blairstown; Scott Fell, Trenton; 
H. Birdall, Red Bank; Carton Adams, 


Atlantic 








WISCONSIN 





MINAHAN, MINAHAN & DUQUAINE 


MINAHAN BUILDING 
GREEN BAY 





Atiantie City; S. D. Taylor, Vineland. 

Exeeutive Committee — Harry L. 
Gedshall, Atlantic City, Chairman; T. C. 
| Moffatt, Newark; Thomas W. Cocker, 
| Paterson; W. 8S. Clellan, Camden; James 
Ransom, Jersey City. 


By H. J. BURRIDGE 


ATLANTIC CITY, Sept. 21.—A brief 
and strictly business meeting of the 
| New Jersey Association of Underwrit- 
ers was held here today as a sort of 
| preliminary to the annual convention of 
the National Association of Insuranc« 





RICHMOND, JACKMAN, WILKIE 
and TOEBAAS 


ATTORNEYS-AT-LAW 
Adjusters sent ary place in Wisconsin 
111 S. Hamilton St. MADISON 


Agents. The New Jersey association is 
one of the most flourishing state bodies 
in the country, having at the present 
| time a membership of 407 and being in a 
| strong financial condition. 

President Thomas W. Cocker of Pat- 
erson who presided at the gathering 
announced that owing to the tact that 





many valuable and interesting addresses 
were to be heard at the National aséo- 





STEPHENS, SLETTELAND 
& SUTHERLAND 
Attorneys and Counselors at Law 
Investigators and adjusters sent througheut state 
412-415 First Central Bldg. 
MADISON 


ciation meeting no effort would be made 
by the New Jersey association to put 
| on a program of speakers. 
reports were read, necessary business 
transacted, new officers elected and the 
meeting adjourned. 


Accordingly, 





Legislation Was Reviewed 


In his annual address as_ president 








ANDERSON, DONOVAN & 
STEINLE 


Insurance Attorneys 
429 Broadway Milwaukee 


Mr. Cocker reviewed the legislation per 
taining to insurance that was introduced 
!in the New Jersey legislature during his 
administration, referring especially to 
the compulsory automobile liability bill 
which he predicted will be offered at the 
next session. The New Jersey associa- 
| tion been endeavoring during the 
| past year to have the insurance depart- 
| ment give its approval to the establish 


} 


has 





ment of advisory boards throughout the 





WILLIAM HUME 
NASHVILLE 








BLOODGOOD, KEMPER & 
BLOODGOOD 


307-315 Mitchell Building 
MILWAUKEE 





state for the purpose of examining ap- 
| plicants for licenses to operate as bro- 
| kers. Mr. Cocker reported the progress 
| that been made in this direction. 
Mr. Cocker said that a step in the 
right direction that will in all probability 
help to produce the curbstone broker is 
the amendment to the act providing for 
the regulation of the transaction of in- 








| surance business and stipulating that a 


$25 fee tor a broker’s license be col 
lected. This will be known as chapter 
197 and will become effective on Jan. 1 








Franklin W. Fort - 
18 Washington Place, Newark, N. J. 


FIRE REINSURANCE TREATIES 


Eagle Fire Insurance Company 
(NEW JERSEY) 


Baltica Insurance Co., Ltd. 
(DENMARK) 


Thomas B, Donaldson 








Ot next year, 

Mr. Cocker was followed by Secre 
tary-Treasurer Robert M. Ekings of 
Patterson, who read his report. Mr. 
'Eking said that during the year the 


membership had been increased from 509 
to 407 and the 56 delinquent members 


who had failed to pay their dues were 
| referred to the executive committee for 
} action, 


Entertainment Fund Provided 


Harry L. 


Godshall of Atlantic City, 


who is chairman of the committee of 
ithe New Jersey association which has 
arranged the entertainment for the Na 


| tional association meeting, explained 


had been done and outlined in d 





the entertainment that 
vided. Mr. Godshall said that the New 
Jersey association an organization 
| contributed $1,000 toward the entertain 

1 and that individual members 


fund 
cribed a total of $1,600, so that alt 
1 


is being 
as 


ment 














XUM 


gether a sizeable fund for entertainment 
yurposes has been amassed 
| Cliff .. Jones of Kansas City, the 
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COOPERATING LIST OUT 
TO BE READ AT CONVENTION 


Much Interest in Names of Companies 
That Have Signed New 
Pledge to Agents 


ATLANTI( 
morning the 
tion of the 


surance 


Creu, 


lnirty-hrst 


sept. 22.—This 


annual conven 
National Association of In 
Agents got under way. ‘The 
gathering will continue through Friday 
President Cliff C. Jones of ttwansas City 
is presiding. The attendance is heavy. 
In addition to the regularly scheduled 
program this gathering will, in all prob 
ability, develop during the informal di 
cussions considerable comment on these 
questions: 

1. The new 
panies 

2. rhe 


ance 


list of cooperating com 


establishment and continu 
I of a bank agency at Frankfort, 
Ky., by the Girard Fire & Marine and 
Firemen’s Underwriters. 

rhe amount of commissions to be 


o 


paid to agents on automobile business 
under the operations of the compulsory 
automobile liability law in Massachu 
setts. 


Revised List of Cooperating Companies 


Some time during the sessions on 
Thursday the revised list of tire com 
panies that have “signed the pledge’ 


will be read. This will be a compilation 
of the institutions which have uncondi 
tionally adopted the principles concern 
ing “not taken” policies, extension of 
agencies into financial institutions, pay 
ment of balances and government en 
croachment in private enterprise, as ac 
cepted by the conference committees of 
the National Association of Insurance 
Agents and National Board. A reading 
of this list, it is expected, will cause 
quite a stir, and bring forth discussion 
on the whole question of company co- 
operation. 
Commission Question Up 

Many feel 

25 or at the 


nmiission 


that an agent should get 
very least 20 percent com 


on automobile business 


even 
under a compulsory law. Certainly the 
commission should equal that paid on 
workmen’s compensation. The commis 
sion scale fixed upon by Massachusetts 
will undoubtedly be written into similar 
laws passed by other states, and for 
that reason this question is to be con 
sidered here because it is or soon will 
be national in scope. 

The third unscheduled feature of the 
convention will be a consideration of 
automobile commissions under the com 


pulsory automobile liability law in Mas 


sachusetts, for the reason that the 
Massachusetts statute is the first of its 
kind to be enacted and its operations 


will probably serve as 
States 


a guide for other 
imilar laws. Massachu- 
(CONTINUED ON PAGE 41) 


passing 


president of the National association, 
warmly commended the work done by 
Mr. Godshall: and his committee and 
Past President Fred J. Cox of Perth 
Amboy isi vote of thanks 

and his committee, 
-h was enthusiastically given. 


moved a risi 


ing 
Godshall 





| AS SEEN FROM CHICAGO | 











(CONTINUED FROM PAGE 20) 











up. The companies writing flood insur- 
ance would rather take a manufacturing 
risk than any other. In some cases 
use and occupancy flood insurance has 
been written. 

x & @ 

K. V. Hall, of Chicago, Cook count) 
inspector for the Commercial Union 
group and assistant in the improved 
risk department in the western branch 
office, has gone into the producing ranks, 
joining the Equitable Life of New York 


j 
He will also do a general brokerage busi- 
ness. 


| 
| 
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APPREHENSION OF NEW 
ENGLAND RATE BASIS | 


Reduction in Income and ae, 
Losses Indicate In- 
adequacy 


CONDITIONS CHANGED) 


| COMMISSIONERS TO GATHER 


State Depzrtment Supervisors 
Have an Interesting Schedule of 
Events at Los Angeles 


The program for the annual meeting 
of the National Convention of Insurance 


| Commissioners at Los Angeles, Cal., 
in the Biltmore Hotel, Nov. 15-19, has 
been announced. The program is as 


Industrial Developments Create Change | 
in Underwriting Situation in 
Those States 





NEW YORK, Sept. 22.—Fire under- | 
writers having jurisdiction over the New | 
England field are not a little disturbed | 
over the decreasing income from sec- 
tions of the territory, notably from Mas- 
sachusetts, far and away the most 
important state of the group from an 
insurance standpoint. This decline in re- 
ceipts is made doubly annoying in that 


it is accompanied by a mounting loss 
ratio, which if unchecked threatens to | 
eliminate all prospect of profit from the | 
business. 


Was Most Attractive Field 


New England was long held to be one 
of the most desirable of the fire under- 
writing fields of the Union. It is com- 
pact, easily traveled and the legislation 
adopted by the New England Exchange 
and related bodies is, for the most part, 
sensible in composition and observed in 
practice. The special agents in the ter- 
ritory worked in harmony one with an- 
other, while the local representatives in 
large part were of the solid conservative 
type, whose judgment of hazards was 
sound and the handling of their affairs 
strictly honorable. As a consequence 
New England could safely be counted 
upon to return an underwriting profit 
year in and year out; its results oftimes 
offsetting the poor showing of other sec- | 
tions of the country. 


Reputation Is Threatened 


The enviable reputation that the ter- | 
ritory so long and so justly deserved is 
now seriously threatened; not through 
any material change in the character and 
activities of either special or local agents, 
but rather as the result of economic con- 
ditions affecting some of the leading in- | 
dustries of the section, and which seem- | 
ingly cannot be altered. Maine, New | 
Hampshire and Vermont are primarily 
agricultural states, and here conditions | 
are measurably stable; there being no | 
marked change either by way of im- 
provement or the reverse of the prem- | 
ium income or the burning ratio. 
Massachusetts, Connecticut and Rhode 
Island, on the other hand, are manu- 
facturing commonwealths and it is in 
these states, and particularly in Massa- 
chusetts and Rhode Island that indus- 


trial conditions have changed, a process 
that steadily obtains. The three big | 
industries of the Bay State are the 


manufacture of textiles, boots and shoes 
and tanning. 
Conditions Are Changing } 

In recent years the textile manufac- | 
turers of Fall River, New Bedford and | 
other important centres have been | 
forced to recognize the competition sup- 
plied by the mills of the Carolinas and 
Georgia, which latter states near the 
cotton producing regions of the country 
and able to get power and labor at con- | 
siderably lower figures than those de- | 
manded in the north, not to mention | 
climatic advantages, have been able to 
produce goods at figures far below 
those possible elsewhere, with the result 
that the mills of Massachusetts are 
being abandoned and new properties 
erected in the southland. In like manner 
the boot and shoe industry, which in 


the late past flourished in Lynn, Brock- 


| Beverly Hills and the beach cities, 
| ing at 


ance 


| fornia, 


| the expense of their shipment east. 


| tanners, and for the 


follows: 


Monday, Nov. 15, 10 a. m, 


| Meeting called to order by the presi- 
dent. 

Address of Welcome—George I. Coch- 
ran, president Pacific Mutual Life. 

Response—T. M. Henry, Mississippi, 
first vice-president. 

Call of states. 

President’s Address—Judge Harry L. 
Conn, Ohio. 

“Acquisition Cost’—James A. Beha, 
superintendent of insurance, New York. 

Discussion—Ray A. Yenter, Iowa, and 


Jesse G. Read, Oklahoma. 

Call of Committees—(Each chairman 
will announce time and place of meet- 
ing.) 


Monday, 3 p. m. 

Meeting of committees. 

Tuesday, Nov. 16, 10 a. m. 

Communications and reports of com- 
mittees. 

“Automobile Fleet Insurance” 
W. Wells, Jr., 
Minnesota. 

Discussion—H. O. Fishback, Washing- 
ton, and Col. Howard P. Dunham, Con- 
necticut. 


—George 
commissioner of insurance, 


Tuesday Afternoon 


Visit to some of the motion 
studios. 


picture 


Tuesday Evening 
Dinner to the commissioners at the 
home of Lee A, Phillips, executive vice- 
president of the Pacific Mutual Life; the 
ladies to be entertained at dinner at the 
Biltmore Hotel, followed by a theater 
party for the ladies. 


Wednesday Morning, Nov, 17 
An automobile ride through the busi- 
ness and residential sections of Los 
Angeles, Pasadena, Glendale, Hollywood, 
arriv- 
Beach Club, at 
for dinner. 


Thursday, Nov. 18, 10 a. m, 

Communications and 
ports. 

“Conversion of the Fraternal Society 
Into an Old-Line Company: Advisability, 
Tendency and Objection”’—Olaf H. John- 
son, commissioner of insurance, Wiscon- 
sin. 

Discussion—W ill 
R. L. Daniel, Texas. 

“Buying, Selling and Merging 


the Westport 
Playa del Rey, 


committee re- 


Moore, Oregon, and 


of Insur- 


Companies”—John R. Dumont, in- 
surance commissioner, Nebraska. 
Discussion—Charles R. Detrick, Cali- 


and S. M. Saufley, Kentucky. 
Thursday Afternoon, 3 p. m, 
Committee meetings. 
Thursday Evening, 8:30 p. m. 


Friday, Nov. 19, 10 a, m. 
Communications and reports of 
mittees. 
Election of officers. 
Executive session, 


com- 


in which there will 


be a general discussion of departmental 


problems. 
Adjournment. 


| PROGRAM FOR MEETING. 


Will | 





| ing cause of tannery 
| be sparks from machnery. 


LOSSES ARE ANALYZED 
MAJORITY ARE PREVENTABLE 


National Board Presents Statistics on 
Laundry and Tannery Losses 
and Their Causes 


The actuarial bureau of the National | 
Board has compiled statistics on laun- 
dry fires showing the annual total loss 
on this class of risks to be over $1,- 
000,000. In a detailed analysis of the 
1923 experience, showing the causes of 
these fires, the leading cause of the 
$1,099,508 loss for 


posure. Loss by exposure was $167,607. 


that year was ex- | 


| 


The cause next in importance and the | 


first in importance of originating fires 
was the classification of matches and 
smoking. This division showed a total 
of $90,308. The next group was that 
of petroleum and its products which 
showed $84,978. Electricity is credited 
with $64,493. 


Spontaneous Combustion Cited 


The report points Particularly to one 
fire prevention aid in connection with 
laundries that has shown excellent re- 
sults in recent years. In the 1923 tabu- 
lation spontaneous combustion is cred- 
ited with $30,291. It is pointed out that 
this is considerably below the loss under 
this item of previous years, probably due 
to the adopton of the rotary dryer. It 
is further pointed out, however, that al- 
though the rotary dryer tends to pre- 
vent fires in the process of drying, it has 
created trouble in connection with the 
packing of clothes removed from the 
rotary at a high temperature. If the 
rotary dryers are properly used and a 
cooling system installed to ventilate 
clothing before it is removed, the pos- 
sibility of spontaneous combustion 
should be reduced to a minimum. An- 
other contributing cause to the spon- 
taneous combustion of clothes may be 
found in poor rinsing. The report con- 
cludes, “If workmen could be made to 
exercise care not to overheat the cloth- 
ing and to use the cold air and other 
precautions there would be fewer fires.” 


Tannery Experience Shown 


The fire record of tanneries 
an annual loss of over $1,000,000 on 
this class of risk, the bulk of which is 
preventable. In an analysis of fires on 
this class of risk made by the actuarial 
bureau of the National Board, the lead- 
fires is shown to 
This division 
is credited with $1,126,348 losses in 
1923 and $189,759 in 1922. The two 


| 
| year total shows this division with well 
| over one-half of the total fire losses in 


| tanneries. The report states that “good 
| housekeeping” would do away with the 
| bulk of tannery losses. Removal of 


| gleent r y re 
: : , dust and waste should always be closely 
Annual “Pow-Wow” of the Pamunkeys. | iagek ~ s be oser) 


watched. Grease soaked floors should 


| also be watched. While there is always 
| an inherent fire hazard in the tannery, 


the bulk of the losses have been found to 


| come from preventable causes and care 


in handlng the operations in these risks 
will go far towards reducing the losses 
to a minimum. 








ton and Haverhill notably, has mi- 
grated to the central west and the south- 
west tO be close to the cattle raising 
fields, where hides can be had without 
The 
followed by the 
same reason. Many 
of the plants located at St. Louis and 
are now doing a flourishing business, at 
the expense of the erstwhile active cities 
of Massachusetts. What is said above 
as to the textile manufactories of the 
Bay State holds with respect to like 
properties in Rhode Island. In the 
latter state the once flourishing industry 
of cheap jewelry production is languish- 


manufacturers were 


ing, the demand for this class of goods | 


having fallen off very pronouncedly 


within the past four or five years, and 
with little promise of its early recovery. 


Fortunately for Connecticut its in- 
dustries are widely diversified; while | 
metal manufacturing predominates 


goods of other character are turned out 
in large volume and the future of the 
little state is bright with promise; a 
cheering figure in an otherwise gloomy 
picture for New England fire under- 
writing. 
Experience Is Shown 

The premium income of the fire com- 
panies from each of the New England 
states in 1925, according to the tabula- 
tion presented in the annual publication 


(CONTINUED ON NEXT PAGE) 





shows | 





| rassment of 
|}in having the 
pendent 


———=— 


ATTENTION IS GIVEN 
TO GENERAL PROBLEMS 


Officials 
Adjustment of Fire 





Insist Upon Impartial 


Losses 





REFORMS SORELY NEEDED 





Agents Are Advised That Large Pay- 
ments to Policyholders Eventually 
Mean Lower Commissions 
NEW YORK, Sept. 22 


many needed reforms in the conduct of 


2.—Though 
the fire insurance business in the east 
are being held in ‘suspense pending the 
outcome of the present effort persist- 
ently put forth to create a strong gov- 
for the territory, 
attention is being given to certain prac- 
tices of common concern with a view to 
their betterment, and a spirit of co- 
operation among company managers is 
now manifested such as has not existed 
for a considerable time. 
More Care in Adjusting 


erning organization 


This is especially true with respect 
to the important matter of loss settle- 
ments. The gross laxity with which 
many losses have been paid in the past 
was little less than criminal, for not 
only did it materially add to the loss 
ratios of the insurance companies, but 
it was distinctly in opposition to the 
public interest. The committee on ad- 
justments of the National Board long 
ago recognized the seriousness of the 
situation and attempted to cope with it, 
though without appreciable result. As 
the result of the strong presentations 
that have been made in this connection, 
particularly within the past 12 months, 
there has been a toning up in loss set- 
tlements. Many companies no longer 
permit their local agents to handle 
claims, insisting that this be dene by 
adjusters independent of any influence. 


Seek to Remove Bias 


To the local men who protest the 
|new order, feeling that it reflects upon 
both their integrity and ability, man- 


| agers point the natural bias which every 


considering the 
assured, and the embar- 
which he will be relieved 
settled by an inde- 
whose only concern 
consider a claim in the light of 
conditions, dealing fairly with 
both parties thereto, and instructed in 
the event of border-line cases to give 
the benefit of the doubt to the property- 
owner. Agents are further advised that 
oniy through a reduction in the loss 
ratio can companies continue to grant 
liberal commissions to their represen- 
tatives, and that any increase in the 
former is sure to create an unfavorable 
attitude toward the latter. The reason- 
ableness of the position of managers in 
this connection is appreciated by a con- 
siderable number of agents and brokers, 
not a few of whom have frankly advised 
to that effect. 
Study General Problems 


agent must feel in 


claims of his 


loss 
adjuster, 

is to 
policy 


The large problems of the business 
are being studied more earnestly than 
ever before, with a view to arriving at 
understandings that will benefit the 
business as a whole, rather than inure 
to the advantage of any particular com- 
pany. There are few leading execu- 
tives who, as members of various as- 
sociation committees, do not snend as 
much time upon matters of common 
concern as they give to the affairs of 
their particular offices. Fire insurance 
as one of the great primary businesses 
of the nation is replete with complexi- 
ties, in the solving of which the best 
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oO 
minds engaged in underwriting service 
are employed. Progress toward reform 
appears tiresomely slow, but it is con- 
stant and the assumption is that the 
pace will be accelerated in the tuture. 


APPREHENSIVE OF NEW 
ENGLAND RATE BASIS 


(CONT’D FROM PRECEDING PAGE) 


of the “Weekly Underwriter,” was as 
iollows: 
Ratio of 
Losses 
Inc.to Aver. 
Prems. Prem. 


State Prems. % % 

i eee $ 5,743,263 56.5 1.39 
New Hampshire 3,329,172 51.5 1.29 
Vermont .....-. 1,347,043 50.0 1.26 
Massachusetts.. 29,541,375 59.6 0.89 
Rhode Island... 4,212,103 50.1 0.87 
Connecticut 11,261,020 46.1 0.85 


The competition experienced by the 
stock companies from the mill writing 
mutuals in New England is no greater 
now than it has been heretofore and 
underwriters make no complaint of it. 
What they do inveigh against, however, 
is the practice of certain companies in 
sending Dean rating experts in advance 
of the regular bureau representatives, 
and where they discover that the rate 
upon a property figures an increase, 
offer to rewrite the business at the exist- 
ing rate for a term of years, thereby not 
only unsettling the accounts of local 
agents, but preventing the companies 
from getting the added rate which the 
risk should pay. The Dean schedule 
has now been applied throughout Mas- 
sachusetts and the bureau raters are at 
work in Connecticut; later Rhode Island 
will be taken up, so that eventually ali 
risks in the state will be charged a rate 
more nearly commensurate with their 
hazards. The net result of the applica- 
tion of the schedule in Massachusetts 
has been to produce a slight average in- 
crease. As many individual properties 
have been given a reduction and the 
companies have been paying return prem- 
iums promptly upon these, while they 
will have to wait before the new tariffs 
are collectible, it will be sometime be- 
iore they derive any appreciable bene- 
fits from the advanced figures. 





ENTHUSIASTIC ABOUT FILM 


Stevens Arranges for Great Fire Pre- 
vention Drive When “The Fire 
Brigade” Is Released 


SAN FRANCISCO, Sept. 22.—Jay 
W. Stevens, chief of the fire preven- 
tion bureau of the National Board and 
fire marshal of California, returned to 
San Francisco last week from an ex- 
tended visit to the east during which 
time he enlisted the support of practi- 
cally all of the large cities of the coun- 
try and international and national or- 


ggg = in the great fire prevention | 


drive which will commence when the 
caiies. picture “The Fire Brigade” is 
released about Oct. 25. Funds from the 
receipts of the showing of this picture 
will be used to meet the expense of the 
campaign. Louis B. Mayer of the 
Metro-Goldwyn-Mayer studios said last 
week in San Francisco that the ne w pic- 
ture will rival the success of “The 
Big Parade.” 

In addition to enlisting the support 
of such organizations as the United 
States Chamber of Commerce, the In- 
ternational Association of Rotary Clubs, 
Kiwanis International, International As- 
sociation of Lions Clubs and the Na- 
tional Federation of Women’s Clubs, Mr. 

Stevens arranged for huge demonstra- 
tion parades of the firemen in Chicago, 
New York, Philadelphia and W ashing- 
ton, D. C. Evidence of the co-operation 
which Mr. Stevens is receiving is shown 
by the fact that when the parade is held 
in the national capital, Pennsylvania ave- 
nue will be cleared and turned over to 
the firemen. It is planned to take mo- 
tion pictures of the parades in the va- 
rious cities and these pictures will be 
run as a prologue to the showing of 
“The Fire Brigade.” 


SCHEDULE OF EVENTS | 


ADVERTISING PROGRAM OUT. 


Tentative Schedule for Detroit Meet- 
ing Is Announced by C. F. 
Rickerd 


The tentative program for the meet- 
ing of the Insurance Advertising Con- 
ference to be held in Detroit, Oct. 18-19, 
has been announced by C. F. Rickerd, 
advertising manager of the Standard 
Accident and program chairman of the 
conference. General sessions will be 
held on Monday morning and Tuesday 
afternoon of the convention week, with | 
W. W. Ellis, sales promotion manager 
of the Commercial Union and president 
of the Insurance Advertising Conference 
presiding. 

Group sessions of life, fire and casu- 
alty advertising men will be held Mon- 
day afternoon and Tuesday morning. 
Seneca Gamble, advertising manager of 
the Southern States Life of Atlanta, will 
preside at the life group, L. F. 
hast of the Great Amerfican Indemnity 
will preside at the casualty group and | 
C. S. S. Miller, director of publicity of 
the North British & Mercantile, will 
preside at the fire group. E. A. Collins, 


ety and last president of the Conference, 
will preside at the luncheon on Monday, 


Schofield, vice-president of the Standard 
Accident. President Ellis will also pre- 


Tucker, art critic in Detroit will speak 
on “The Feature of Insurance Advertis- 
ing.” The tentative program announced 
by Mr. Rickerd, is as follows: 

Monday Morning 

Address of Welcome—W. 
president of the Michigan 
Agents’ Association. 

fesponse and Announcements—Presi- 
dent Ellis. 

Keynote of this pogram, 
Agents Sell”—C. E. Rickerd, advertising 
manager, Standard Accident. 

“Using the Mail’ e Cox, direct 
mail specialist of Cox & Downey, De- 
troit. 

“Observations on Selling Insurance”’— 
Leo Thomas, world’s record holder of in- 
dividual life insurance sales, Detroit. 

Tuesday Afternoon 

“Advantages of Company Advertising” 
—E. S. Raymond, vice-president of S. 8. 
Glass Corporation, Detroit. 

tesults of Trade Paper 
for Three Years’—S. C. Doolittle, 
ity & Deposit, Baltimore. 

Window display advertising. 

Summary of group sessions by group 
chairman. 

Business meeting, attendance re- 
stricted to Class “A” members. 

Adjournment. 


J. Reineke, 


“Helping Our 





Fidel- 


T. J. Houston Is President 


Thomas J. Houston, the well known 
Chicago adjuster, is president of the 
Medinah Athletic Club of Chicago, com- 
posed of Shriners. At a banquet Mon- 
day night, the completion of the plans 
for its new club house at Illinois street 
and Michigan boulevard was celebrated. 
It is announced that the club house will 
be surmounted by a Saracenic tower, 41 
stories in height. The building will cost 
$5,000,000 and $1,000,000 was paid for 
the site. The club already has 2,650 
members, 3000 being the limit. Mr. 
Houston was formerly Illinois insurance 
superintendent. 


Officials Visit the Coast 


Sir Arthur Worley, general manager 
at the head office of the North British 
& Mercantile; H. S. Milligan, 


Shallcross, United States manager, 
have been making a tour of the Pacific 
Coast field. The two officials from the 
head office, went through Canada, going 
to Vancouver and then making the trip 
down to Los Angeles. It is Mr. Milli- 
gan’s first visit across the water. The 
three officials left Wednesday for Chi- 
cago. 





Tilling- | 


assistant secretary of the National Sur- | 
the sneaker on that occacion being E. J. | 


side at the Tuesday luncheon and Verne | 


Insurance | 


Advertising 


| 


deputy | 
manager at the head office, and Cecil F. | 
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Commoner: 


Insurance is as old as the Sun 
And the Shadows will fall behind you 
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Established in 1710 


The Oldest Insurance Company 
in the World 


Coverages Effected 


"IRE—RIOT AND CIVIL COMMOTION—USE AND OCCUPANCY— 
RENTS AND RENTAL VALUE—LEASEHOLD — LIGHTNING — 
INLAND MARINE—OCEAN MARINE—TOURIST FLOATER 
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MOTOR BOAT.—ALL RISK PERSONAL JEWELRY 
—ALL RISK PERSONAL FURS~—ALL RISK 
TOURIST FLOATERS—JEWELER’S BLOCK 
POLICIES—AUTOMOBILE—EXPLOSION 
—PUBLIC LIABILITY — MERCHAN- 

DISE IN TRANSIT, vie Truck, 

Rail or Steamer (Annual or Trip 
Policies) 


AUTOMOBILE FULL COVERAGE 


Including Public Liability Issued in One Joint Policy of 


SUN INSURANCE OFFICE and 
SUN INDEMNITY COMPANY 


SUN INSURANC 


of London. 


The Patriotic Insurance Co. 
The Sun Indemnity Co. 
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United States Branch 


55 Fifth Ave., New York 
Preston T. Kelsey, U. S. Mgr. 
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55 Fifth Ave., New York 
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San Francisco 
C. A. Henry, General Agent 








THE NATIONAL UNDERWRITER 





September 23, 1926 














NIAGARA FIRE 
INSURANCE COMPANY 
95 Maiden Lane 


N E W 


YORK 


Otho E. Lane, President 


Established 1850 


MARYLAND INSURANCE CO. 
Owned and Operated by Niagara 











1794 


1926 


THE INSURANCE COMPANY 


OF THE 


STATE OF PENNSYLVANIA 


PHILADELPHIA, PA. 








Fire—Lightning 
Tourist Baggage 
Inland Transportation 


Use & Oecupancy 


Windstorm 
Automobile 
Parcel Post 


Rent Insurance 








Acquire 


THE OLD “STATE OF PENN” 











CASE IS SUMMED UP 
BY ARKANSAS AGENTS 


Attend the Atlantic City Meeting 
and Present Their 
Viewpoint 


POSITION IS MADE CLEAR 


Regret the Split and Fear It Will 
Spread to Other State 
Bodies 


ATLANTIC CITY, Sept. 22.—A. J. 
Wilson, president, and N. B. Martin, 
secretary of the Arkansas Association of 
insurance Agents, are here attending 
the annual convention of the National 
Association of Insurance Agents. The 
Arkansas association was automatically 
dropped from the membership roll of 
the National association on Sept. 1 be- 


cause of its failure at its recent annual 
meeting to adopt the National associa- 
tion’s declaration of principles including 
the Milwaukee resolution. Although 
Mr. Wilson and Mr. Martin are thus no 
longer members of the National associa- 
tion, they have been told by Secretary 
Walter H. Bennett that they may attend 
all of the open meetings of the National 
association that are being held here. 


Makes Position Clear 


Mr. Wilson desires to make entirely 
clear to all who may be interested just 
exactly what the position of Arkansas 
Association of Insurance Agents is and 
accordingly gave out to the insurance 
newspapers represented here today a 
statement, together with copies of let- 
ters recently sent to members of the 
Arkansas association, and the National 
association office in New York. Mr. 
Wilson’s statement and letters follow: 


Cite Conflicting Conditions 


“The National association through its 
executive committee has ruled that state 
associations must accept its dictum on 
subjects arising for consideration in the 
carrying on of our business, otherwise 
they will be dropped from membership 
in the national organization. This means 
that a state association has no authority 
to adopt principles necessary to the har- 
monious and orderly conduct of its work 
on account of the peculiar territorial 
conditions and which conditions do not 
exist in other states, unless the National 
association approves. 

“The ruling is altogether at variance 
with and antagonistic to the principles 
of our republican form of government. 
Under our system we have a federal 
constitution dealing with questions in 
which all the states are interested. Each 
state also has a constitution which deals 
with questions peculiar to itself and 
which grow out of surrounding local 
conditions. The Federal constitution 
would be altogether a too complicated 
and unsatisfactory instrument if it 
sought to solve alike, all local problems 
for the 48 states. It has never been the 
policy of the Federal government to 
centralize all power in itself and re- 
quire of the states the ratification of all 
Federal constitutional provisions as a 
condition precedent to their continuing 
as units of the Federal union. 


Compared With Government 


“If I remember correctly, when the 
women’s suffrage amendment was 
adopted, North Carolina failed to ratify 
it. When the national prohibition 
amendment became effective, New Jer- 
sey refused to ratify. Very properly, I 
think, Congress has not ruled that these 
two sister states have forfeited their 
right to membership in the federation of 
states. Here we have parallel cases. 

“Either Congress is wrong in allow- 





ing North Carolina and New Jersey to 
remain i nthe Union or the National as- 
sociation is wrong in dropping the Ar- 
kansas association from its membership 
roll because it would not adopt ver- 
batim, all the National principles. No 
right thinking person will contend that 
North Carolina and New Jersey should 
be dropped from the Union. 

“Recognizing the right of the Na- 
tional association to run its affairs as it 
may deem proper, we make no com- 
plaint against it. We are willing for the 
public and the insurance fraternity at 
large to saw yhether the action of the 
National association is right or wrong. 
A. J. Wilson, President.” 


Case Is Summed Up 


“Little Rock, Ark., Sept. 16, 1926. To 
the members of the Arkansas Associa- 
tion of Agents. Dear Sirs: Your offi- 
cers for the sake of harmony endeavored 
to secure the naming of conference com- 
mittees whose duties it would have been 
to formulate plans for the consolidation 
of the two Arkansas associations. How- 
ever, Raymond Cooper, president of the 
Arkansas Insurors Association, refused 
to name such a committee. We also 
asked the national executive committee 
to use their influence to bring about the 
consolidation, but they submitted no 
compromise proposition. Automatically, 
the National association dropped us 
from its membership roll on Sept. 1. 

“The National association and our 
own are by no means dependent on each 


other. Each can and will continue to 
exist. The policies of the National 
association will be directed from 80 


Maiden Lane, New York. The policies 
of the Arkansas association will be di- 
rected by Arkansas agents from differ- 
ent sections of the state of Arkansas for 
the benefit of Arkansas agents who have 
their interests in the state of Arkansas. 


Agree in Principle 


“Verbal statements of the officers of 
the National association made to Secre- 
tary N. B. Martin and the writer in July 
indicated that there was practically no 
difference in the position of the Na- 
tional association and our association on 
the bank agency question. Both were 
agreed that the question of agency ex- 
tension should be left primarily with lo- 
cal boards. The national officers stated 
they had no objection to the extension 
of bank agencies if no one else objected 
of if local boards approved. While they 
were willing to make these verbal state- 
ments to us they were not willing to put 
them in writing, evidently fearing they 
would lose in membership and revenue 
if they did so. 

Dues Are Reduced 


“It is our purpose to conduct the Ar- 
kansas association efficiently and eco- 
nomically. The executive committee 
have therefore voted to reduce member- 
ship dues to $6 per annum, the amount 
which has heretofore been payable to 
the National association. : 

“The most important factor which 
gives stability to the insurance business 
in Arkansas and value to an Arkansas 
agency is the Arkansas fire prevention 
bureau. We therefore urge all our 
members to give it their hearty sup- 
port. The National association has noth- 
ing whatever to do with the law under 
which the bureau is established. This 
and all other constructive achievements 
benefiting the insuring public and agents 
in Arkansas have been made realities 
through the efforts of Arkansas agents. 
Others have not done our work for us. 
Past experience teaches us that if any- 
thing worthwhile relating to our busi- 
ness is accomplished in the future it 
must be through our own efforts. We 
are amply able to take csre of our own 
affairs. On behalf of the executive com- 
nittee I bespeak your hearty coopera- 
tion. I'll write you again soon. Yours 
very truly, A. J. Wilson, president. 

Letter to Bennett 


“Little Rock, Ark., Sept. 16, 1926. Mr. 
Walter H. Bennett, secretary National 
Association of Agents. Dear Mr. Ben- 


nett: When on Aug. 28 we mailed you 
check for $954 covering our dues in the 
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National association for the year begin- | 
ning Sept. 1, 1926, we had received no 
definite answer to our request for an 
extension of time until Sept. 20 in which 
to consider the question of adopting the 
Savannah mid-winter conference state- 
ment of principles. Some prominent 
members of our executive committee 
were out of the state during July and 
August. That was why we asked for 
the. extension of time. The situation | 
changed so that we could have a full 
meeting of our executive committee on 
Sept. 9. In the meantime we have been 
advised that the extension of time would 
not be granted and our check for dues 
has been returned to us. This meant 
that automatically we were already out 
of the association. Our executive com- | 
mittee therefore on the 9th voted to ac- 
cept the action of the National associa- 
tion in dropping from its membership | 
on Sept. 1. 
Regret the Split 


“We feel that the National association | 
and the Arkansas association are not de- 
pendent on each other for existence. 
We agree with you and the other offi- 
cers of the National association that 
you can manage your affairs without 
our assistance. In like manner we are 
well able to handle our affairs without 
your assistance. The Arkansas Associa- 
tion of Insurance Agents will continue | 
to operate and will always be found 
supporting right principles and opposing 
bad practices in the insurance business. 
Our efforts will be dedicated to the best 
interests of the companies represented 
by us and to the welfare of Arkansas 
agents. We realize that the division 
from the standpoint of companies is a 
serious matter and are therefore glad 
that we were not re sponsi ble for it. The 
Arkansas Fire Prevention Bureau which 
is an organization of companies has been | 
subject to attack by politicians in the 
past. It will doubtless be attacked again 
by them in future legislature. 


Sees Extension of Split 


“We propose to safeguard our com- 
panies’ interests at all times by resisting 
such attacks, to protect our members in 
the matter of overhead writing just so | 
far as possible and to aid in the great 
cause of fire prevention which is the 
most worthwhile problem confronting 
the combined insurance interests today. 
We know a united agency force could 
accomplish a great deal more along all 
of these lines than a divided force. That 
is why we suggested compromise to the 
Arkansas Insurers’ Association and 
asked the assistance of the National as- | 
sociation in working out a compromise 
agreement which all Arkansas agents 
would accept. No compromise propos- 
als have been made to our association 
either by the national executive commit- 
tee or the Arkansas Insurers’ Associa- 
tion. It would not be surprising if a 
divided agency force in this state does 
not lead to a division of agents in many 
other states. Yours very truly, A. 
Wilson, president.” 


AGENTS CONVENTION 
UNDER FULL SAIL 


(CONTINUED FROM PAGE 7) 


The local organization through a board | 
of annually chosen directors would have | 
jurisdiction and decide on applications 
of all who seek licenses as agents. The | 
recommendations of these boards would 
be referred to the state association and, 
after disposition, finally passed on by the 
insurance commissioner. An _ appeal | 
could be made direct to the commis- | 
sioner, of course, in the event of an ad- | 
verse decision by the local unit of this 
proposed association. 

A new and valuable phase of service | 
was inaugurated at this convention in | 
the form of the organization of a defi- 
nite better business methods committee. 
The development of some definite effi- 
ciency study of agency methods has 
long been under consideration by the | 
National association, but it has just now 
crystallized into a definite organization. | 
During the summer the executive com- | 





mittee approved the report of a special | 7 


| lieves 
| avenue of service on the part of the 


| centive for 


| for each company, 


committee appointed at the last meeting 
of the association, which calls for the or- 
ganization of a better business methods 
committee composed of four members of 
the National Association of Local 
Agents, two members of the National 
Board, two members of the Interna- 
tional Association of Casualty & Surety 
Underwriters and two members of the 
Surety Association of America. 
Outlined by Harrington 


W. E. Harrington of Atlanta, Ga., was 
the chairman of this special committee 
which drew up the recommendation. Mr. 
Harrington suggested that this new com- 
mittee be granted a budget of $5,000 by 
the National association to be used as a 


| means of developing a standard basis of 


efficiency for local agency work. It was 
suggested that the standing committee 
first direct its efforts toward the creation 
of a standard accounting system for 
agencies of any class. It was pointed 
out that comparatively few agencies used 
an accounting system of any form and 


| those that do have an accounting sys- 


tem use a “home-made” variety which 
is of little use in studying agency meth- 
ods. Furthermore the lack of a stand- 
ard system is felt in connection with 
the study of agency commissions and 
agency costs, now an important prob- 
lem before all insurance bodies. Mr. 
Harrington said that the committee be- 
that this will open up a great 


National association and will be an in- 
many who are not now 
members to join the national body. 


Holland Urges Advertising 


Charles H. Holland, president of the 
Independence companies, spoke on the 
advantages of national advertising, again 
emphasizing the suggestion made at the 
last meeting of the Insurance Advertis- 
ing Conference that all insurance com- 
panies in the country combine for a new 
national advertising campaign. Mr. Hol- 
land told of the benefits for both com- 
panies and agents from such a program. 


| He said that one of the handicaps of 


the insurance business today is the lack 
of publicity and the suspicions that re- 
sult. He said that a nationwide adver- 
tising campaign would bring insurance 
to the fore and would greatly improve 
public relations. As for the cost, Mr. 
Hollz and said that while such a campaign 
would be prohibitive for an individual 
company, it would be but a small item 
if all united in the 
campaign. 
Boosts Local Board Work 


R. P. DeVan, chairman of the griev- 
ance committee, reported that there had 
been little work for this committee dur- 
ing the year. Mr. DeVan mentioned a 
few cases that had come before the 
committee and said that all had been 
satisfactorily settled. He expressed the 
belief that the work of the grievance 
committee had been considerably re- 
duced as a result of the organization of 
local boards and of strengthening state 


| association work. Mr. DeVan said that 


this local work was, in the opinion of 
the committee, the proper method of 
handling grievances, the grievance com- 
mittee of the National association to be 
used only in the emergency, where local 
cooperation cannot be secured. He thus 
urged the local agent to exert every ef- 
fort to extend still further the organ- 
ization of local boards and improve their 
effectiveness in their own community. 


Condemns Compulsory Plan 


Austin J. Lilly, general counsel for 
the Maryland Casualty, told of the dan- 
gers facing the insurance business in the 
compulsory automobile insurance law 
which goes into effect in Massachusetts 
on Jan. 1 and also in similar laws which 
are under consideration in other states. 
Mr. Lilly pointed out that there are 
two items in particular which strike at 
the underwriting basis of automobile in- 
surance, one prohibiting the cancella- 
tion of policies without good and suffi- 
cient cause and the other requiring the 
payment of full premium in advance. 
These two provisions are not as yet a 














You Justify 
The American 
Agency System 


only when you render to your clients 
personal interest service. 


A part of that service, and an impor- 
tant part, is the furnishing your as- 
sured with complete coverage—insur- 
ance that will indemnify completely. 


To provide insurance that completely 
covers, the insurable property values 
must be known—the only sure way of 
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Thomas. 





The |loyd-lhomas Co. 


RECOGNIZED AUTHORITIES ON PHYSICAL VALUES 





4411 Ravenswood Ave., Chicago 120 Broadway, New York 


Cineinnatl Cleveland Detroit indianapolis 
St. Leuis Milwaukee Pittsburgh Momphis 
Denver Toronto Minneapolis Kansas City 
Washington Les Angeles Atlanta Des Moines 





VSSSASASSSSSSSLASSSASSASSSDSASLLSSASSSDLAALAAD SASS ALA ASSASLAASS LAS ASA 





a 
aC Ai PRRAISERS Qj ENGINEERS >= 
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Each item of property is valued at today’s 
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panies value faets of property. 3rd—It makes for adequate insurance protection, for in nearly 
every instance it calls for additional insurance.’ 
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part of the Massachusetts requirements, 
but Mr. Lilly pointed out that they 
probably will be included in the rules 
and regulations adopted. The first will 
remove from the companies the right to 
drop risks which they do not feel worthy 
of maintaining on the books and the 
second will place the agents in a diffi- 
cult position, as they will have to make 
good whatever premium they cannot col- 


| net increase in membership is not 


lect at the outset. 
Is Basically Dangerous 
In addition Mr. Lilly said that the | 
very basis of compulsory insurance of 


this character is dangerous, 
sion is bound to have 
effect upon the generality of the as- 
sureds and the universality of the cov- 
erage is bound to react in adverse ex- 
perience, removing the risk selectivity 
which the companies now enjoy. Mr. 
Lilly also cited the reduction in acqui- 
sition cost which will be required in 
Massachusetts, pointing out that the dif- 
ference between the present 25 percent 
commission and the amount to be al- 
lowed, 15 percent, must be absorbed 
somewhere between the general agent 
and the local agent. 
sized the fact that even such weaknesses 


as compul- 


| Oklahoma 


a psychological! | 


| the 
| tion during the past year. 


tee, said that the year just closed has 
been a busy one for this committee. The 
as 
large as the organization would desire, 
but the changes have required consider- 
able work. The year began with a mem- 


| 
| 


——= 


asmuch as Florida had not suffered so | COMMITTEES ARE APPOINTED 


| greatly from these storms more chance | 


was taken. Banks and other financial | 


| institutions have been requiring tornado 
| insurance to protect loans especially in 


bership of 10,005 and closed with a mem- | 


bership of 10,054, a net gain of 49. The 
gross gain was 539, but 490 
were dropped for various reasons. 
ida showed the greatest percentage of 
increase and again won the president 
cup. It gained 35.9 percent. It received 
its trophy at Kansas City last year. 
was second with a gain of 
33.9 percent. Mr. Smith reported that 
there have been excellent results from 
the membership campaign carried on by 
Association headquarters organiza- 
He also urged 
that more local boards be organized, 
pointing out that the local board is the 


members | 


Flor- | 


| in course of 


case of the larger undertakings. 
Big Building Badly Damaged 


Insurance men have been interested 
in what information they 
as to the effect of the hurricane on the 
larger buildings. 
the scene of the disaster say that the 
Mayer-Kaiser bank building which was 
construction was badly 


| 
| 


| Central Kansas Field "Men's 
could secure | 


2 | members to 
Reports gathered from | 


| twisted. The Royal Patten hotel is also | 


Damage was 
but the steel 


said to be badly damaged. 
done to all buildings, 


| structures seem to have come through 
| in fairly good shape. 
The hurricane struck Miami amidship , 


| most likely unit for membership work. | 


He further empha- | 


as are shown in the Massachusetts ex- | 


periment are likely to be further abused 
in other states, as Massachusetts 
given this matter more study than any 
other state in the country. He, 
fore, urged that all in the insurance 
business cooperate in continued reason- 
able and intelligent opposition to the 
compulsory scheme, until the wisdom of 
acquiescence shall be made further mani- 
test. 


Gives Membership 


Clyde B. 
reporting for 


Report 


Smith of Lansing, 


the 
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has | 


there- | 


Mich., 


membership commit- | 


Get-Together Dinner 


Tuesday evening’s get-together din- 
ner smashed all attendance records more 
than 100 were unable to gain admit- 
tance to the big banquet hall. The din- 


ner was entirely devoid of speeches ex- | 


cept for a short talk by Harry L. Conn, 
Ohio insurance superintendent. Presi- 
dent Cliff C. Jones introduced the past 
presidents at the head table, following 


which there was a two-hour entertain- | 
ment, including several from the Atlantic | 


City radio broadcasting station. The 
jollification was topped off with danc- 
ing to the music of an excellent orches- 
tra. 


TORNADO INSURANCE HEAVY 
(CONTINUED FROM PAGE 5) 


| metropolis of Florida’s 


and it suffered the worst loss. 
wood, a suburb, was riddled. 


Holly- 
West 


| gomery, E. B. 


Palm Beach is 65 miles north of Miami | 


with Fort Lauderdale about midway be- 
tween. Pompano is a coast town, mid- 
way between Fort Lauderdale and West 
Palm Beach. Miami Beach and Palm 
Beach are built on keys, narrow islands 
of sand and coral formation. Lake 
Worth separating Palm Beach and West 


Palm Beach is about a half mile wide. | 


Lying between West Palm Beach and 
Miami are a score of small cities where 
damage was heavy. Miami is the 
lower east coast, 
and Palm Beach ranks as one of the 
foremost winter resorts of the country. 


While steel structures were somewhat | 


damaged at the base and hit on account 


| of the tidal waves, only one was severely 


panies will not write storm insurance | 


within 100 miles of the coast line. 


In-! 


injured it being the new 18-story Mayer- 
Kaiser bank building, a $1,000,000 struc- 
ture, which was severely twisted. 


| Central Kansas Field Men’s Club Dis. 
cusses Some Important Issues as 
to Loss Settlements 


WICHITA, KAN., Sept. 22.—The 
Club at its 
weekly meeting had as a visitor F, A. 
Whuitrord of Lopeka, who urged the 
cooperate with the Farm 
Committee of the Kansas Fire Preven- 
tion Association by sending in any items 
of news or interest to Lloyd Gaines, 
chairman, or to B. E. Marsh, secretary, 
both at Topeka. : 
The president announced the appoint- 
ment of the following committees: 
Library Committee—Geo. M. Mont- 
Fergus, C. E. Bleckley. 
Entertainment Committe e—cC, FE, 
Bailey, Harry Dillon, W. N. Robberson. 
Bulletin Committee—R. A. Gamble, 
C. A. Bolster, D. A. Chambers. 
Publishing Committee—E. W. Beeson, 
Sant F. Woolard, -W. E. Landers. 
Scout Committee—James M. Harris, 
P. L. Lake, H. A. Blinn, Austin Stone, 
B. J. Elem. 
The secretary was instructed to ad- 
vise W. H. Bibler, independent ad- 
juster, of his election to membership. 
Mr. Montgomery and Mr. Dillon, as 
a committee, made a report and led the 
discussion of the question as to a com- 


pany’s liability for loss under a short 
term grain policy containing no_ loss 
payable clause when loss occurs. The 


property is mortgaged prior to loss and 
after loss the assured assigns the claim. 
The local agent accepts notice of assign- 
ment and notice of mortgage. The com- 
pany was thought to be liable to as- 
signee of claim and to mortgagee. 
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INDIANA ADJUSTMENT CO. 


George A. Henry, Mgr. 
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Bates Adjustment Company 
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Offices: Oklahoma City, a Sa ‘Tulsa, 
Oklahoma; Dallas, Texas; Abilene, Texas; 
Amarillo, Texas, Lubbock, Texas, and 
Wichita Falls, Texas 











WISCONSIN 





TOLLES-BORT-NURNBERG 
COMPANY 

General Adjusters 

Underwriters gy 


Bldg. 
490 Broadway 


one Broadway 4148 
MILWAUKEE 
Branch Office: Beloit, Wisconsin 
Phone 376 











IF YOU ARE NOT 
REPRESENTED IN THIS COLUMN 


How 


companies to remember you 


can you expect 


when they have business 
which they should 

place with you. 

A dvertize— 

rates are low— 


inquire. 


The National Underwriter 
1362 Insurance Exchange 
CHICAGO 





* 
| TE 





<< oe 
























amnit 





September 23, 1926 


THE NATIONAL UNDERWRITER 





29 











MARKET STILL BEARISH 
HARTFORD STOCK QUOTATIONS 
Expected Upward Trend of Insurance 


Investments Is Proving Slow 
in Materializing 





HARTFORD, Sept. 22.—The chang- 
ing of tides in the Hartford insurance 
security market appears delayed. Dur- 
ing the summer the tide has been 
going out with the Hartford insurance 
stocks down to rather low levels, that 
is, levels low in comparison with last 
winter’s prices, but still far ahead of the 
prices quoted three years ago. It was 
felt that after Labor Day the tide would 
commence to come in with some rises, 
but instead an even lower tide has ap- 
peared up to date. 

Several Stocks Off 

Aetna Life, which went as high as 660 
the first week in September, has again 
receded to 640 bid and 650 asked. Trav- 
elers has eased off and is quoted 1,235 
bid and 1,250 asked. Connecticut Gen- 
eral stays firm with but few sales at 
1,685 bid and 1,725 asked. Aetna Casu- 
alty & Surety, the active leader during 
the summer has not slumped any in 
price, but remains stationary at 750 bid 
and 800 asked. 

Hartford Fire has gone down a few 
points and is now 490 to 500, while 
Aetna Fire is off to 512 bid and 520 
asked. Phoenix Fire is 565 bid and 580 
asked, a loss of a few points, although 
National Fire stays the strongest of the 
list at 735 bid and 750 asked. The other 
two insurance stocks on the board are 
inactive, namely Automobile at 300 
asked, no bids, and Rossia, 83 bid and 
86. asked. There has been considerable 
buying during the past week in Hart- 
ford of Continental Insurance Com- 
pany on the belief that this company 
benefitted with the increase in values 
brought about by investments in Gen- 
eral Motors and railroad stocks. 


Opportunity for Frofit 


In the opinion of local insurance ex- 
ecutives the Hartford insurance stocks 
represent an opportunity for profit en- 
joyment between now and the end of 
the year due to fairly good surpluses to 
be shown by all companies. There were 
some doubts in the forepart of the year 
because of investment market changes 
but since the resumption of a bull mar- 
ket it would appear that even in face 
of underwriting losses the companies 
would show substantial gains in their 
surpluses, plus the benefit of much 
closer attention this year to the making 
of underwriting profit. One insurance 
official noted for his keen ability in in- 


vestments, believes the stock of the 
Aetna Life will rise as high as 1,000 
before next February. The Hartford 


brokers are very bullish on Connecticut 
General, Travelers and Hartford Fire, 
the latter having the benefit of invest- 
ment and underwriting profit as enjoyed 
by the Hartford Accident & Indemnity. 
Discussed Eye Injuries 
Leonard W. Hatch, 
bureau of statistics and information 
the New York department of labor, 
speaking on “What Should We Pay 
an Eve” at the meeting last week of the 
International Association of Industrial 
Accident 3oards and Commissions at 


director of the 


Hartford, said that compensation for loss 
or 
by 
law for total permanent disability which | 


of vision 
Part of 


be that 
compensation 


should 
the 


proportion 
provided 


expresses the pepreentage loss of visual 
efficiency of the individual in 


gainful cecupations. He pointed out that 


under the present system most jurisdic- 
tions do not rate permanent eye or other 
injuries in terms of percentages of per- 
fixed 
rof weeks of compen- | 
kind of 
So far no intelligent system has 
been worked out for figuring the finan- 
number 
derived 


In most cases by copying from one law a 


manent total disability, 
a definite numbe 
sation to be awarded for 
injury. 


but rather 


each 


cial loss of such 
of weeks so 


the 
been 


an injury, 


fixed having 


to another 
amendment 


with 
based 


some 
on 


modification by 


general estimates 


of 


for | 


pursuing 


MURPHYSBORO IS INSPECTED | 


Illinois State Fire Prevention Associa- 
tion Will Have Its Next Meeting 
at Paris, Oct. 20. 


The Illinois Fire Prevention Associa- | 
tion made an inspection of Murphys- 
boro last week. In addition to the 
members of the association, State Fire | 
Marshal Gamber had two deputies on | 
the ground. The school children were 
addressed on fire prevention lines. H. 
M. Zimmer of the Home was the prin- | 


John G. McHale of the New York Un- 
derwriters spoke before the meeting at 
‘the Eagles’ club in the evening. Mayor 
Joplin was toastmaster and gave the ad- 
dress of welcome. Other talks were 


secretary of the Chamber of Commerce, 
Joseph H. Davis and C. L. Ritter, local 
agent. 

The Illinois Fire Prevention Associa- 


‘Paris, Oct. 20. 
pices of the Chamber of Commerce 
Rotary Club and Exchange Club. 


’ 


cipal sepaker at the Rotary club at noon. | 


made by J. Elmer Ball, John Kimball, | 


zt . t | Supreme Court, but that the odds favor | 
tion has arranged for an inspection of | 
It wil be under the aus- | 


GOOD MEETINGS HELD) NEED RADICAL CHANGE 


DIFFICULTIES OF PROGRESS | 


| reservation, 


President Cliff C. Jones Tells Need of | 
Cutting Expenses in Public 
Service Business 


ATLANTIC CITY, Sept. 22.—At the 
annual convention of the National Asso- 
ciation of Insurance Agents here today, 
President Cliff C. Jones discussed some 
of the events of the past year as well as 
some of the prospects for the future. He 
told of the battle against the Chrysler 
plan and of the great victory of the 
American agency system saying: “The 
justice and unselfishness of our position 
triumphed over the influences which, 
Cossack-like, would have ridden us into 
the dust with as little concern, as those 
cruel soldiers of the czars showed the 
Russian peasantry, and with the same 
results in insurance were brought 
about in that unfortunate country.” He 
said that the case is in the United States 





as 


the agents in their fight. 


President Jones also commented upon | 


the recent agreement between the Na- 


tion. He said that apparently the in- 
surance business is facing a new era of 
cooperation. He stated that so far 195 
companies have declared in favor of the 
principles of that agreement without 
He said that it is essential 
that the agreement be followed in cut- 
ting down expenses through the elim- 
ination of the not taken policy evil. 
Since the insurance business is a busi- 
ness of public service, it is the obliga- 
tion of those engaged in the business to 
reduce to the minimum the expense of 
conducting its operation. He said that 
transition may cause some difficulty to 
agents, but that progress comes only 
through change and that it is sometimes 
necessary that changes be somewhat 
radical. 


Reduction of Balances 


The reduction of expenses also in the 
payment of agency balances within 45 
days is another necessity if the unnec- 
essary expenses of conducting the busi- 
ness are to be eliminated. President 
Jones said that the business cannot much 
longer carry the oppressive, the destruc- 
tive load of inferior agency service, and 
that it is necessary for companies’ and 
agents’ associations to unite in cleaning 
house. If sacrifices are demanded of the 
agents for the good of the public at large, 


| tional Board and the National associa-| they should be made willingly. 





_——— 


where 





Agents wanted 
not repre- 
sented in Illinois, 
Indiana, Ohio, 
Missouri,Michigan 
and Pennsylvania 


OPPORTUNITY | 


| 
Men spend their lives seeking oppor- | 
tunity and, finding it, endeavor to | 
make the most of it. | 
The Atlas Casualty Company offers 
every automobile insurance agent 
an opportunity to 
(1) increase his volume. 
(2) sell a broader service. 


(3) make more money for himself. | 
WRITE FOR DETAILED INFORMATION 
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Fort Wayne, Indiana 


“Automobile Insurance Exclusively” 


Full Coverage 
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MEMBER AUDIT BUREAU OF CIRCULATIONS 








Contributions of a Conventioneer 


WELTON, the versatile vice- 
president of the Finetiry & Deposit, who 
has written for private distribution among 
the insurance men of the country “The 
Confessions of a Conventioneer,” dealt with 
his subject in a very breezy, vivacious and 
playful manner, making a veritable con- 
vention of little book. Mr. 
WeLton has attended dozens of conven- 
One cannot read his reminiscences 
without being impressed with the fact that 
he has given much time, energy 
to be present at 


SPENCER 


mosaic his 


tions. 


and money 
these various gatherings. 
should write a treatise on 
of a Conventioneer” and 
dedicate it to Mr. WELTON. 

From a strictly commercial viewpoint 
the Finetiry & Deposir undoubtedly has 
profited very much by Mr. WELToN’s pres- 


Someone now 


“Contributions 


ence at these various conventions because 
has made 
business contacts and has made it 


he has popularized his company, 
many 
possible for his institution to gain a foot- 
ing in many points where it might have 
had difficulty had it not been for the per- 
Mr. WELTON has special- 
conventions associations 
deliberations 
contributed 
He has spoken before many of 


sonal equation. 
of state 
To the 


he 


ized on 


of insurance 
of 
greatly. 


agents. 


these meetings has 


them, giving practical advice as to the pro- 
duction fidelity and surety business. 
People have recognized Mr. WeLton’s sin- 
cerity in desiring to help at these 
ings. 

This leads us to say that there is no 
more constructive work being done than 
is performed by company men who volun- 
tarily contribute their services to these 
conventions. It is difficult at times 
to secure the right kind of company talent 
to speak at state meetings. 
much educational 
plished. 


of 


gather- 


state 


Here is where 
work can be accom- 
Educational messages of all kinds 


can be furnished. Proper training can be 


given. Agents can be enlightened as to 
the best way to write business and the 


methods of getting business. 
ion the state 


In our opin- 
are in need of 
more men of the SpENcER WELTON type 
who are willing to give the time and make 
the sacrifice to be present at these meet- 
ings, to mingle with the agents, 


associations 


give ad- 
dresses and render practical assistance. 

Any company that possesses an executive 
who has the ability to carry a message will 
get value and much more 
“loaning” him to state conventions. It 
a real opportunity for very constructive 
service. 


received by 


Commissioners as Claim Collectors 


A RECENT in of the 


papers recited a recent incident in which 


news story one 
commissioner 
causing a very reputable company con- 
siderable trouble because it did not pay 
a claim which should be 


a state insurance was 


he insisted 


done. He threatened to revoke its li- 
cense and caused it much undesirable 
publicity. 


It is unfortunate that a few insurance 
commissioners stretch their discretionary 
power to that extent where they try to 
be claim collectors, 
dicial 


thus exercising ju- 
functions. Insurance companies 
these days are not resisting claims on 
technicalities. They realize that a con- 
test usually engenders prejudice, even if 
the company has the very best grounds 
the 
these 


in world. Insurance companies 


days are confronted with severe 
When they contest a claim 
that agents of 
companies are very 


tion 


competition. 


they know competing 
likely to use the ac- 
Modern 


clear 


them. insurance 
quite 


Courts have passed 


against 
and definite. 
on almost every fea- 


policies are 


ture of a policy so that unless there is 
a plain violation of the contract, a com- 
pany gains nothing by contest. 

We have had too much of insurance 
commissioners endeavoring to usurp the 
authority of the courts and attempt to 
force companies to pay claims where 
felt there was no liability. The 
insurance commissioner purely 
administrative officer. However, in 
recent years he has gone far afield and 
has taken on duties of both judge and 
jury. The courts are organized to set- 
tle disputes. Insurance companies find 
the course of their business a few 
violations of contract rights or they feel 
they are unjustly imposed upon. An 
insurance commissioner may feel that he 
should use his good offices either with 
the claimant or the company at times, 
but when he goes beyond all limit and 
threatens to cancel the company’s license 
if it does not pay a claim that he in- 
structs it to do, the time has come to 
call a halt on this practice, and a very 


they 


state is 


an 


in 


decided one. 








Charles H. Misner, a partner in the 
Callender & Co., agency at Peoria, IIl., 
has just had published a book of poems 
called the “Annunciation.” The book is 
published by MacMillan Company, New 
York. Mr. Misner is a man of deep re- 


ligious convictions and has a poetic na- | 
In this book he deals with the | 
resurrection, etc. | 


ture. 
incarnation, crucifixion, 

F. C. H. Robins, manager at San 
Francisco, for the Northern Assurance 
for the past 14 years, died Tuesday, at 
his home in Alameda county. Mr. 
Robins had been in the fire insurance 
business in San Francisco since 1885. 
He joined the Northern Assurance in 
1889 and has been with the company 
ever since, with the exception of two 
years from 1907 to 1909, when he was 
a special agent for the California. 
death was unexpected, 
in his office on Monday and apparently 
was in the best of health. 


His | 
as he had been | 


manager in the west for the Farmers 
& Merchants Fire of Lincoln, Neb, 
Major Funkhouser was born in §¢ 


Louis, Jan. 17, 1864. His father con- 
ducted one of the largest dry goods 
houses on the Mississippi river. When 


Major Funkhouser was 17 years of age 
he entered the local insurance — of 
W. G. Bentley & Co., of St. Louis, as 
office boy. He went into another line 
of business and in September, 1884, went 
to Chicago, entering the office . George 
W. Montgomery & Co., Dec. 1 of that 
year. This firm became cacetind agent 
of the Fidelity & Casualty for the west 
in September, 1886, Major Funkhouser 
being made assistant western general 
agent, Jan. 1, 1888. He was made a 
partner in the firm July 1, 1889. 

The funeral was held from the Second 
Presbyterian Church of Evanston, IIl, 
Tuesday afternoon, he being one of the 


| leading members of that_ congregation. 
| Officers of the Illinois National Guard 


George H. Batchelder of New York, | 


assistant manager 
ish & Mercantile, 
at the 
Ill., 


of the North Brit- 
who was operated on 
Evanston Hospital at Evanston, 
for removal of his gall bladder, has 
now gone to Glen Lake, Mich., to join 
Mrs. Batchelder. He was at the hos 
pital three weeks. He will stay at Glen 
Lake two weeks more to recuperate, 
getting back to New York after the first 
of the month. 


The Great American field men in the 
western department seem to have been 
pursued by an angry fate recently. 
Some weeks ago A. R. Marks, Illinois 
state agent, was with his local agent 
traveling from Christopher, Ill, to 
another town, 


when they were struck by | 


| tour 


| carry 


a passing automobile and knocked over | 


into a ditch, resulting in Mf. Marks 


breaking his collar bone and suffering | 


other injuries. Some days ago Eugene 


G. McAdow of Chicago, field superinten- | 


dent, was riding with a friend in 
machine in Chicago, it being hit by a 
Yellow taxicab, resulting in Mr. Mc- 
Adow having a rib broken. Now comes 
Phil H. Knighton, veteran Missouri 
state agent, who fell downstairs at his 
home, breaking four ribs and causing 
other injuries. 


J. B. Levison, president of the Fire- | 


man’s Fund, left for the east Sept. 17. 
Mr. Levison expects to be absent from 
San Francisco for about six weeks, dur- 
ing which time he will hold conferences 
with the various eastern representatives 
of the company. He will also confer 
with insurance executives in the east. 


Major M. L. C. Funkhouser, well 
known Chicago local agent, died sud- 
denly at lunch Saturday noon in the 


restaurant of the Atlantic hotel of that 


city, due to acute indigestion and heart 
failure. Major Funkhouser had taken 
Miss L. G. Baker of the Western In- | 
surance Bureau to lunch. Miss Baker 


had served at times past as his secre- 
tary for some 17 years. Major Funk- 
houser was well known in public life in 
Chicago, having served as second deputy 


superintendent of police and being in | 


charge of the morals squad. He was 
ousted from office by former Mayor 
Thompson. He brought 
enstatement, won in the 
cured $12,000 back salary. 

In days gone by Major Funkhouser 


court and se- 


suit for re- | 


was a conspicuous leader in military cir- | 


cles being an officer of the old ist Regi- 
ment of the Illinois National 
He served in the Spanish American war, 
retiring with the title of “Major.” 
Major Funkhouser with the late 
George W. Montgomery, was a member 
of the old local and general agency firm 
of Montgomery & Funkhouser and did 
an extensive business. In the early 
days of the Illinois Field Club, Major 
Funkhouser was the acknowledged 
leader. He served as its president and 
was its guiding star. His firm was 


Guard. | 


his | 


served as pallbearers. 
ot the 1st Regiment Infantry, Illinois 
Dandy Ist, attended the funeral. Major 
Funkhouser is survived by his wife and 
daughters. 

It is stated that Major Funkhouser’s 
daughter, Miss Mary Funkhouser, will 
on the business of her father. 


The veteran corps 


Constance Carrino, 


an employe of 
the head office of the American of 
Newark. won the championship for the 
220-vard dash, open to all comers, at 
the A. A. U. Metropolitan Association 
recently held in Weequahic Park, New- 
ark. Her time was 29 seconds flat. 


Bearing credentials from Goy. A. G. 
Sorlie designating him as the official 
representative of North Dakota, Presi- 
dent A. J. G. Bratsberg of the Minot 
city commission and head of a large in- 
surance agency there, was in Philadel- 
phia last week to attend the Sesqui- cen- 


tennial. Mr. Bratsberg is preside nt of 
| the North Dakota Association of Insur- 
| ance Agents. 
A FEW SNEEZES 
The melancholy days have come, 





| With watery, 


The saddest of the 
In fact I would be 
If they did not 
Kerchoo, 


year, 

disappointed 
appear. 
Kerchoo, Kerchoo! 


weeping eyes, 


And swollen, dripping nose, 
There is no need to tell my woes 
For everybody knows. 
Kerchoo, Kerchoo, Kerchoo! 
My nose it is a busy place, 
And covers almost all my face, 
And red as any beet in town, 
Oh, somebody please cut that ragweed 


down. 


Kerchoo, Kerchoo, Kerchoo! 


The golden rod, so beautiful to see, 
Is like a red rag to a bull to me, 
And all it takes to start a fight 
Is a vase of it on the table at night. 
Kerchoo, Kerchoo, Kerchoo! 


I have no time or wealth to squander, 
In taking trips away off yonder 
To 


places where they say you never 
sneeze, 
And are always fanned by a cool lake 


breeze. 
Kerchoo, Kerchoo, Kerchoo! 
Some can go and talk and strut, 
And forever complain of the troubles 


they've got, 
Others go, and some get well, 
I stay at home and sneeze like Hell. 


Kerchoo, Kerchoo, Kerchoo! 
With fevered brow and aching head 
And handkerchiefs around me spread, 
I throw myself upon my bed 
And almost wish that I were dead. 
Kerchoo, Kerchoo, Kerchoo! 


I have no corn or crops to injure 
Nor tomato vines to blight. 
Oh, why? Oh, why? Oh, why? 
Does it not frost tonight? 
Kerchoo, Kerchoo, Kerchoo! 
—Albert Ball, Norfolk, Neb. 
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IMPORTANCE OF CHARLESTON 


City Looms Up as Conspicuous Center 
With West Virginia Becoming Uni- 
fied with Hard Roads 


CHARLESTON, W. Va., Sept. 22.— 
Many insurance business men are begin- 
ning to feel assured more and more that 
this city will be the state headquarters 
of many concerns, even more than at 
present. West Virginia seems to be 
having a new birth. It is now a going 
concern in its own right and the insur- 
ance world is taking notice of it. A 
celebration was arranged the other day 
to observe the opening of a state high- 
way connecting Charleston and _ the 
southern part of the state with the com- 
munities up north. Other gaps in high- 
ways will be completed, until at last, 
West Virginia will be hooked up and 
bound together in a single community 
that will mean something. The business 
world has taken note of recent devel- 
opments in the state. The wholesale 
trade has discovered the change. The 
highway and truck have revolutionized 
trade and trade channels. Traveling 
salesmen are touring West Virginia ter- 
ritory in automobiles. 


Develepment of Coal Fields 


3ut a few uncut forest tracts remain 
in West Virginia. The oil and gas devel- 


opment must be vigorously waged to! 
keep abreast with the present normal | 


yield, and its doom has been sounded. 
There remains coal; and no limit to 


coal apparently with its varied qualities | 
as yet not realized by much of the con- | 


suming public. Present active coal re- 


gions may shut down, but others will | 
open, for the hills are filled with coal.. | 


And the market for West Virginia coal 
is yet to be fully established. It stands 
competition and holds customers. Water 


power has not yet been tapped, except- | 


ing one or two early birds that have 
found something good. 

West Virginia is to come into its 
full stature when it opens up its live 
stock, fruit and vegetable resources. And 
that will rapidly come about with the 


opening of the state highways and the | 


connection of communities by hard 
roads, county seat with county seat. 
Towns that were days apart in sum- 
mer and absolutely isolated in winter are 
now but an hour’s ride away. 


Railway Center 


The insurance world may study the 
State and it will arrive ultimately at 
some conclusions. The first will be 
that West Virginia has a future and a 
rapid development is certain. The sec- 
ond must be that right now and for 
some years to come the big development 
is in the southern part, probably below 
the New and the Kanawha rivers. For 
further data consult the reports of the 
two railway systems of the southern 
part of this state. Then, incidentally, 
watch the movements of the B. & O. 
and the New York Central. Somebody 
will get hold of the Virginian, for the 
coal of the south is bound to get north 
by a route directly through this state. 


Center for Insurance Operatiens 


And, finally, and for the important 
angle for insurance people, the state 
house is now under construction at 
Charleston. The future of Huntington 
as a business center is assured: the 
towns of Williamson, Logan, Welch, 
Bluefield, 3eckley, Montgomery, Lewis- 
burg and others are on the map to stay. 
Office quarters for divisional and dis- 


trict agencies in Charleston for life, fire | 
and other companies will be required. | 


One life agent, in one southern county 


of this state last year, won a trophy and 
he only scratched the surface. He is 
reported going stronger than ever this 


year. One fire insurance firm in less 
| than two years established itself in 
| another town down below Charleston, 


making a remarkable showing in good 
business coverage. 


for surety companies right 
Charleston. The insurance business of 
southern West Virginia is fine accord- 
ing to reports from all agencies. 


Should Have Longer Hours 
A recent rain insurance case in Cin- 


the viewpoint of the rain 
buyer of buying coverage extending an 


are scheduled to begin. In this par- 


ticular case, the rain insurance covered 


The state highway | 
construction has furnished fine pickings | 
here in| 


event. A very heavy rain fell from 6 
p. m. to 7 p. m., virtually cutting off 
patronage entirely but the rain insurance 
failed of course to cover. The agent 
had urged that the insurance should be 
written from 6 p. m. to 9 p. m. but had 
been unable to convince the buyers that 
this was desirable. It is common prac- 
tice to write rain insurance for indoor 
events covering the period just prior to 
the time when the indoor event 
begin. 


Must Be Consistent 
The Cincinnati Fire Underwriters’ As- 


| sociation has adopted the constitutional 


| fleets 


| in all future cases. 


provision which makes it mandatory for 
or groups hereafter to operate 
either in or out of the board. The pro- 
vision is not retroactive but will apply 
If a group inside the 


| board should purchase another company 


cinnati emphasizes the desirability from | 
insurance | 


hour or two hours before outside events | 


outside the board, the rule would call for 
bringing the outside company in or tak- 
ing all out. 





Federman Made President 


Harry Federman, well known Cincin- 
nati adjuster, was made president of the 


is to | 


board of governors of that organization. 
The other officials are W. S. Hukill, vice- 
| president, Josie Doescher, secretary, 
| Alice Van Guelpen, treasurer, and Lester 
| Murphy, chairman of the entertainment 
|committee. The first of the season’s 
| meetings will be held in the latter part 
of this month at the Western Hills Coun- 
; try Club. 


Blue Goose Revives 
WHEELING, W. VA., Sept. 22—Field 
|} men convened here last week and in- 
| itiated 10 goslings into the West Vir- 
| ginia Blue Goose. Some 40 ganders as- 
sembled from this and adjoining states. 
At the Atlantic City meeting of the field 
men it was decided to revive the Blue 
Goose in this state, and all officers of the 
local pond are residents of Parkersburg, 
so that they can watch the nest. 





Leake Visits West Virginia Pond 


Most Loyal Grand Gander Wirt Leake, 
| who was elevated to the head of the 
Blue Goose at the recent meeting of the 
grand nest in Milwaukee, attended the 
| meeting of the West Virginia pond at 
Wheeling last week, it being the first 
| pond he has visited since becoming most 
loyal grand gander. He reported that a 


















































from 7 p. m. to 9 p. m. on an outside | Cincinnati Insurance Society by the | splendid meeting was held by the West 
LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 
NEAL BASSETT, President JOHN KAY, Vice-President and Treasurer 
A. H. HASSINGER, Vice-President and Secretary WELLS T. BASSETT, Vice-President and Secretary 
JANUARY Ist. 1926, STATEMENTS 
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OF PITTSBURGH, PA. 
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ORGANIZED 1870 
| CONCORDIA FIRE INSURANCE CO. 
ane OF MILWAUKEE, WIS. 
| $6,564,842.84 $4,763,794.03 $1,000,000.00 $801,048.81 $1,801,048.81 
| ORGANIZED 1886 
i} CAPITAL FIRE INSURANCE CoO. 
OF CONCORD, N. H. 
$915,931.65 $72,839.60 $300,000.00 $543,092.05 $843,092 5 
| S TOTAL ASSETS TOTAL LIABILITIES FOTAL NET PREMIUMS 
| $49,426,317.34 $28,492,730.94 $22,498,413.63 
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DEPARTMENT OFFICES 
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ty py tey 
| HERBERT A. CLARK, Manager W. W. & E, G. POTTER, Managers 
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3? 
Virginia ganders and there were ten 
goslinges who had their pin-feathers 


plucked at the meeting. He also visited 
at Richmond, Va., with a number of the 
members of the Virginia pond over the 
week-end. 

From Richmond, Mr. and Mrs. 
will go to New York, where Mr. 
will visit the head office of his company 
and from there they will visit relatives 
in Florida, returning to their home in 
Dallas later. 


Leake 


Richman Addressed Optimists 


Ralph E. Richman, editor of “Fire Pro- 
tection Service,” addressed the Cincin- 
nati Optimist Club last Thursday on fire 
prevention and fire protection. 


Spent Day at Headquarters 

and Mary Minogue of 
of Ohio Inspection 
in Columbus this 


Amanda Hayes 
the Cincinnati office 
Bureau spent a day 


Leake | 


| set tentatively 


|; Cincinnati for writing 
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week visiting the Columbus office of the 
bureau in order to exchange ideas about 
the handling of inspection bureau busi- 
ness inside the offices. The bureau has 
discovered that this interchange of office 
experience and ideas has resulted in a 
number of labor saving methods. 





Will Inspect Girard 


The Ohio State Fire Prevention Asso- 
ciation will inspect Girard Sept. 28. The 
meeting at Girard is being arranged by 
the local Kiwanis Club. Oct. 6 has been 
as the date for inspection 
at Delaware. 


Ohio Notes 


The Ohio Fire Prevention 
will inspect Girard Sept. 28. 
The Trans-Continental of Chicago has 
been taken on by A. % Shell & Co. in 
f all automobile 


Association 


‘lines except liability. 
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ILLINOIS FIELD CLUB RALLY 


Will Be Host to the Agents Represent- 
ing Western Insurance Bureau 
Companies at Peoria 
Field 


The members of the Illinois 


Club will be hosts at a banquet Tues- | 


day evening of next week at the Jeffer- 
son hotel in Peoria, to the local agents 
of the city representing Western Insur- 
ance Bureau companies. The Field Club 


HANDS WILL PROBABLY QUIT 


Failure of Governor Groesbeck of Michi- 


will hold a business meeting in the after- | 


noon. Aside from the regular business 
the members will be addressed by At- 
torney Fred D. Silber of the Western 
Insurance Bureau, who will give a talk 
on the tax situation and by H. T. Lind- 
holm of the Western Actuarial Bureau. 

John B. Tetlow of the American, 
president of the Illinois Field Club, will 
eauahi at the business session and will 


open the exercises at the banquet. C. M. 
Cartwright of THe NationaL UNDER- 
WRITER will act as toastmaster. The 


speakers of the evening will be Senator 
John Dailey of Peoria, who was chair- 


land Baggott of Dayton, O., whose 
work on the platform has received high 
commendation. The meeting will be in 
charge of the committee on publicity 
and education of the Illinois Field Club 
consisting of Fred W. Sullivan of the 
Firemen’s; Lloyd Brown of the Na- 
tional Liberty and Frank Smith of the 
National Union. 


More Fire Alarm Boxes Sought 


BATTLE CREEK, MICH., Sept. 20— 
Chief Weeks of the, local fire department 
is urging installation of fire alarm boxes 
throughout the Washington Heights dis- 
trict which was recently annexed to the 
city. While the 
by the city fire department, dependence 
on telephones for alarms reduces the effi- 


gan to Secure Renomination Sig- 
nificant for Insurance 


LANSING, MICH., Sept. 20.—Con- 
siderable significance for the insurance 
fraternity is seen in the defeat at last 
week’s primary election of Governor 
Alex J. Groesbeck, who was seeking the 
Republican nomination for a fourth 
term. Mayor Fred W. Green of Ionia 
was the successful aspirant and, be- 
cause of the one-sided political situation 
in Michigan, is regarded as the probable 
next governor. Whatever the outcome 
of the general election, in which Mayor 
Green will be oposed by William A. 
Comstock, the Democratic nominee, it 
appears probable that Commissioner 
Leonhard T. Hands will face removal, as 
he is a Groesbeck appointee and was ac- 
tive in behalf of the governor’s candi- 
dacy. The commissioner is appointed 
by the governor and serves at his pleas- 


| ure. 
man of the Illinois senate insurance in- | 
vestigating committee, and Judge Ro- | 


Will Support Green 


Commissioner Hands announced this 
week upon returning to Lansing from 
Detroit where it was understood he con- 
sulted with the governor, that he would 
not resign until the inauguration of the 
new governor but would support Can- 
didate Green’s campaign for election, put 


| affairs of his office in good condition for 


| with his chief Jan. 1. 


his successor, and then step out along 
Passing of Mr. 
Hands from control will be distinctly 
regretted by insurance men generally, 
representative spokesmen say, as he has 


| proved one of the nation’s outstanding 


| commissioners. 


territory is now served 


Appointed to the office 
in 1921, he has shaped the department’s 
policy during a most epochal period and 
has been responsible for many changes 
most of which, it is conceded, have been 
for the betterment of sound insurance. 
Although the commissioner has made no 
statement as to his future plans, it has 
been rumored that he may accept a post 
with some life company in an executive 
capacity. Mr. Hands had had consid- 


| erable experience as a life agent before 


ciency of the protection, Chief Weeks | 
declares, by 25 percent. Commissioner 
Fiske has denied that more boxes can 
be purchased this year, no matter what 
the need. Expenditures for the depart- 
ment, in general, are to be confined to 
the barest essentials this year, it was in- 
dicated, with 2,000 feet of fire hose the 
only item so far scheduled for purchase 
by the city. 


To Protect Outlying Territory 


MUSKEGON HEIGHTS, MICH., Sept. 


®1—An agreement between Muskegon 
Heights council and outlying townships 
whereby the city will extend fire protec- 
tion to these districts is expected soon 
with the decision, last week, by the city 
council that a pact of this sort would be 


The Norton township board 
be the 
arrange 
protection 


satisfactory. 
will probably 
the council to 
service. City 
forded in the 
ment, but it is understood the outlying 
communities want a definite understand- 
ing and are willing to share the cost in 
order to obtain it. 


terms for such 
has been af- 


The monthly meetings of the Indiana 
Insurance Society were resumed on Tues- 
day of this week. 


first to meet with | 


past without formal agree- | 


joining the Michigan department. 
Possibilities Are Mentioned 


Should the new governor follow his 
predecessor’s lead he would appoint 
First Deputy Commissioner Horace B. 
Corell to the position as head of the 
department. The peculiar character of 
the recent primary campaign, however, 
would seem to minimize the chances for 
advancement of one of the present de- 
partment officials. Among the possi- 
bilities mentioned for the commissioner- 
ship are former Senator Charles Scully, 
head of the Michigan Fire of Almont. 
Mr. Scully was an ardent Green sup- 
porter, and should the Ionia mayor be 
elected it appears probable that the mu- 
tual official might be considered. While 
Frank H. Ellsworth, former commis- 
sioner under Governor Albert E. Sleeper, 


is hardly considered available for the 
post at this time due to his connection 
with the Michigan Surety of Lansing, 
rumor has it that he might, also, be con- 
sidered if Green is selected by the vot- 
ers. Other insurance men say the new 
commissioner will be chosen from De- 
troit where Mayor Green was given 
valuable political assistance by Mayor 
John Smith of the motor metropolis. 


Increase in Farm Rates 


Insurance Commissioner McMurray 
of Indiana has approved an increase of 
10 percent in farm insurance rates in 
Indiana, owine to the loss experience 
of the companies. A number of com- 
panies have ceased writing farm  busi- 
ness entirely in some sections of the 
state because their experience has been 
unprofitable. 


Blue Goose Golf Tournament 


A golf tournament for 
men will be held Saturday 
the Irvington course at 
under the auspices of the 
Goose. On Monday, September 27, a 
luncheon will be given by the Blue Goose 
at which officers will be elected and the 
report of delegates Arthur W. Lewis and 
Clyde Blackard to the grand nest meet- 
ing in Milwaukee will be heard. Plans 
will also be discussed for the coming 
year’s activities. The Indiana pond is 
evidencing vitality which gives promise 
of a good year of social events. 


Indiana field 
afternoon on 
Indianapolis 
Indiana Blue 


Seek Michigan Convention Speakers 


LANSING, MICH., Sept. akers 
for the Michigan Association of Insur- 
ance Agents’ Convention in Grand Rapids 
next month will probably be arranged 
for during the National association con- 
vention in Atlantic City this week, it was 





intimated here by state association offi- 
cials. While few plans for the state 
meeting have been announced by asso- 


ciation officials, it is understood that ar- 
rangements are now under way and that 
a program will be ready for publication 
soon. William J. Reineke of Detroit, 








| reinsurance 





= 


president of the state body, is directing 
plans for the meeting. 
Illinois Notes 

The Illinois Fire Prevention Associg- 
tion will inspect Paris Oct. 20. 

The American Equitable of New York, 
of which R. A. Corroon is president, has 
been licensed in Illinois. 

The American Reserve 
company, 


of Hartford,a 
has been licensed 


in Illinois. This company is the out- 
come of the merger of the Union Re- 
serve of New York and the American 
Fire of New York. 
Indiana Notes 

A. G. Allen, secretary of the P. K, 
Morrison & Co. agency at Muncie, Ind., 
is a proud father, a husky boy having 
arrived at his home on Monday of last 
week. 

A recent item regarding sale of the 


agency of Fred V. Chew & Co. of Peters- 
burg, Ind., to the R. C. Hammond Estate, 
proves untrue. There will be no change 
in the Fred V. Chew & Co. office. 

Louis Fournier of Tell City, Ind., for 
many years in the insurance business 
there, is making the race for county 
clerk’ of Perry county on the Democratic 


ticket. He has been active in Democratic 
politics for a number of years. 
Robert A. Grashorn, formerly special 


agent for the Aetna Fire in Indiana and 
a member of the Indiana Blue Goose, is 
confined to the disabled War Veterans’ 
hospital at Milwaukee, where he is re- 
cuperating from injuries received in the 
World War. 


Improvement to the municipal water 
works plant at Evansville, Ind., to cost 
approximately $1,270,000, have been rec- 
ommended by the waterworks board, 


which says that with 
surplus supply 
fire hazard and 
tions. 


the present smal! 
the city faces a serious 
impaired health condi- 


Michigan Notes 

Two business places and a large resi- 
dence at Glenn, Mich., were destroyed by 
fire last week, total damage exceeding 
$25,000. Aid was sought from South 
Haven but it arrived too late to save any 
of the three structures. 

Harry K. Rogers, engineer of the 
prevention department of the 
Actuarial Bureau, will stage a number 
of “fire clown” performances and fire 
prevention talks before school meetings 
in Ludington, Mich., Sept. 23. 


fire 
Western 
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SEEK STATE RATE CONTROL | NEW COMMISSIONER LIKELY 


Olsness States Effort Will Be Made 
to Secure Regulatory Powers for 
Department 


| Milton A. Freedy Mentioned as Possible 


FARGO, N. D., Sept. 22—Plans for | 


reopening the fight to give the North 
Dakota state insurance department con- 
trol of the machinery for setting fire in- 
surance rates in cities and villages of 
the state, are being considered by the 
state insurance department, 
to statements made by Insurance Com- 
missioner S, A. Olsness. The move- 
ment is the result of appeals by civic 
bodies of Grand Forks, Mandan, 
City and other cities, asking the insur- 
ance commissioner to consider increases 
in fire insurance rates which recently 
were made effective. 

Mr. Olsness states that he is power- 
less, because of the limitations of the 
state law, and indicates that he will ask 
business men of North Dakota cities to 
support a movement to give the com- 
missioner of insurance the same super- 
vistory power over insurance rates that 
the state railroad board has over rail- 
road rates between intrastate points. 
Previous efforts to get such a_ bill 
through the legislature have failed, Mr. 
Olsness says. 


North Dakota Field Men Meet 


Action taken by the North Dakota Fire 
Underwriters Association at Fargo last 
week amends the constitution and by- 
laws of the association to the extent of 
making them conform with those adopted 
by Illinois and with other states. Pre- 
siding at this meeting was C. C. Bye of 
the Northwestern Fire & Marine, who 
was elected president at the annual ses- 
sion. Other association officers for the 
coming year are S. E. Bickard, Fargo, 
New York Underwriters, vice-president, 
and Earl Neuberger, Hartford Fire, sec- 
retary-treasurer. 





Valley | 


according | 


Successor to Olaf H. Johnson in 
Wisconsin Post 


MILWAUKEE, Sept. 22.—With the 
victory of Fred Zimmerman as candi- 
date for governor in the recent Wis- 
consin primaries, which means almost 
certain election in November, conjec- 
tures are being made as to who will be 
given the various appointive positions 
in the state capital if Mr. Zimmerman 
is elected. The machine which has 


| ruled Wisconsin for years was consider- 


| governor’s race, 


ably weakened by the failure of Herman 
L. Ekern, who was one of Mr. Zimmer- 
man’s opponents, to attract sufficient 
votes in the primaries to bring him near 
Mr. Zimmerman’s total, despite the fact 
that Governor John J. Blaine won the 
nomination for United States senator. 
The breaking-up of the so-called 
Madison ring, which Mr. Zimmerman 
pledged during the campaign to dispose 
of, will cause an upheaval in the state 
offices. Among those slated to go when 
the unexpired term which he is filling 
now expires in July, 1927, is Insurance 
Commisioner Olaf H. Johnson. He was 
deputy commissioner under W. Stanley 
Smith, who resigned June 1 to enter the 
and was appointed to 


| succeed Mr. Smith by Governor Blaine. 


Commissioner Johnson has been as- 
sociated with the Blaine-Ekern regime 


| during his term in the Wisconsin legis- 


lature, and was floor leader for Gov. 
Blaine in the senate. 


Freedy Suggested for Post 


Opinions in Milwaukee regarding a 
possible successor to Commissioner 
Johnson point to Milton A. Freedy, 
special agent in Wisconsin for the 
Phoenix of Hartford. There are a num- 
ber of insurance men who believe that 
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Mr. Freedy will be the choice if_ Mr. 
Zimmerman should be elected. It is 
said that Mr. Freedy has stated he is 
not a_ candidate. He could not be 
reached for an expression regarding his 
possible appointment. 

Mr. Freedy has been in the insurance 
business for years and has the qualifica- 
tions for the position. He is popular 
and well liked by the fire insurance fra- 
ternity, has a wide acquaintance 
throughout the state, and his appoint- 
ment would be met with favor by his 
many friends. While no move will be 
started on his behalf until after the No- 
vember elections, it is probable that 
with the election of Mr. Zimmerman the 
insurance men will make it known to 
him that they would like to see Mr. 
Freedy appointed. 

The plans of former Commissioner 
W. Stanley Smith are not known. Mr. 
Smith failed to attract sufficient votes 
at the primary to make him a possible 
independent candidate for governor in 
the November election. He is pleased, 
however, over the defeat of H. L. Ekern, 
according to reports current here, and 
some regard his candidacy in the pri- 
mary as damaging to Ekern as Smith 
drew votes which might have gone to 
his political enemy. 





Announce Wisconsin Banquet Speaker 
MILWAUKEE, Sept. 22.—Charles 
Milton Newcomb, nationally known as 


a humorist, will be one of the speakers 
at the banquet which will close Wiscon- 


sin Insurance Day, Oct. 20. Claris 
Adams, secretary of the American Life 
Convention, will be toastmaster. 


The address of welcome will be made 
by Commissioner Olaf H. Johnson. He 
will be followed by Edward C. Stone, 
Boston, United States manager Em- 
ployers’ Liability. The next speakers 
will be a prominent life insurance man 
and a representative of the mutual fire 
insurance companies, neither of whom 
have been annouced yet pending their 
definite acceptance of the invitation. 

Speakers in the afternoon include J. 
A. O, Preus, ex-governor of Minnesota 
and now in the insurance business in 
Chicago; George G. Bulkley, president 
Springfield Fire & Marine; Joseph R. 
Wilson, Baltimore, manager develop- 
ment department Maryland Casualty, 
and Ben counsel for Equitable 
Fraternal Neenah, Wis. 


Oss, 


Union, 


Zell Joins Exclusive Club 


: L. E. Zell, special agent of the 
in Minnesota, has joined the 

One Club” among the 
participated in the 
Blue Goose 


Hanover 
“Hole in 
golf fraternity. He 
recent Minnesota 
golf tournament at Minne- 
apolis, making the 11th hole in one. He 
used a driver for the 170 yard distance. 
At the Monday luncheon of the Min- 
nesota Blue Goose at Minneapolis this 
week, James J. Kane of the Norwich 
Union presented a box of cigars in lieu 
of announcing his wedding. About 65 





men were present. Delegates to the 
grand nest meeting at Milwaukee re- 
ported. 

Stamp to Warn Policyholders 
MILWAUKER, Sept. 21—To caution 


policyholders of the 60-day time limit set 
by Commissioner Johnson recently for 
the payment of fire insurance premiums, 
the Milwaukee Board has prepared a spe- 
cial stamp for its members so that they 
may call the attention of their policy- 
holders to the ruling of the commissioner 
and avoid the penalty for non-payment 
within the 60 days. 


Woman Held Insane 


Because she thought the restaurant 
operated by S. L. Sleister of Armour, 
S. Dak., was immoral, and because she 
believed she was doing a favor by de- 
stroying it, Mrs. E. M. Mortenson of 
Armour admitted recently that she set 
fire to the restaurant building on the 
night of June 13. Her act resulted in the 
disastrous blaze that wiped out an entire 
business block at Armour and resulted 
in a loss of more than $100,000. After 
a hearing conducted by States Attorney 
Stewart Sharp of Armour, Mrs. Morten- 
son was adjudged insane and will be 


consigned to the state hospital for in- 
sane, 


The hearing followed a confession made 





weeks ago when she told him she had | 
set fire to the building and would do 
what she could repay him on the loss. 


insurance Commissioner G. H. Helgerson 
was called from Pierre to make an in- 
vestigation and, after hearing evidence, 
declared it was evident that the woman 
was insane and should be sentenced to 
the state hospital rather than be tried 
for arson. 


Plans for Fire Prevention Week 


MILWAUKEE, Sept. 21.—An elaborate 
program is being worked out by the fire 
prevention division of the Milwaukee 
Association of Commerce, under the di- 
rection of Frank R. Daniel, chief engi- 
neer for the Wisconsin Inspection Bu- 
reau, for the observance of Fire Pre- 
vention Week, Oct. 3-10. Representatives 
of insurance interests on the fire preven- 
tion committee in addition to Mr. Daniel 
are Paul E. Rudd, state agent of the 
Aetna and grand wielder of the Blue 
Goose, and Henry Eckstein, local agent 
representing the Milwaukee Board. 


Electrical Inspectors to Meet 


MILWAUKEE, Sept. 21.—George Nich- 
ols, manager of the Wisconsin Inspection 
Bureau, is one of the principal speakers 
at the annual convention of the Wiscon- 
sin chapter of the International Asso- 
ciation of Electrical Inspectors which 
will be held here Sept. 27-28. Others on 
the program include Charles Hayden, 
service engineer for the Wisconsin state 
railroad commission; W. F. Baumann, 
Milwaukee; John Niven, Milwaukee city 
attorney; Franklin Mayer, chairman of 
the safety division of the Milwaukee As- 
sociation of Commerce; William S. Boyd, 
secretary of the western section of the 
International, and Rev. John B. Kremer, 
S. J., who will give a demonstration on 
electricity at Marquette University, Mil- 
waukee, Sept. 28. 


Farewell for Hesse and Hall 
MILWAUKEE, Sept. 21.—Wisconsin 
field men will give a farewell party here 
on Friday night for Fred Hesse, state 
agent for the Norwich Union, who has 
resigned to enter the general and local 
agency field at Des Moines, and Arthur 
Hall, special agent for the Atlas, who 
will enter the Chicago office of the com- 
pany as head of the special risk depart- 
ment. A dinner will be held and short 
talks for a number of the field men will 


be given. Tom McQueen, Hartford; 
Charles Rupprecht, Commercial Union; 
Arthur D. Olds, Westchester, are the 


committee in charge. 


Wisconsin Notes 


W. D. Reed, vice-president of the 
Northwestern National, Milwaukee, is on 
his vacation for a few weeks. 

Mr. and Mrs. George J. Holz, Milwau- 
kee, announce the birth of a baby boy. 
Mr. Holz is associated with Kircher, 
Heiman & Holz, local agency at Mil- 
waukee. 

jen Lehnberg, vice-president of the 
Chris Schroeder & Son Co. and manager 
of the fire insurance department, visited 
New York, Philadelphia and other cities 
in the east last week on business. 

a  & Satrang, superintendent of 
agencies for the Milwaukee Mechanics, 
Milwaukee, is taking his annual vaca- 
tion, which is being spent by taking a 
motor trip through Iowa with his family. 

William C. Bradt, assistant manager 
of the insurance department for Chris 
Schroeder & Son Co., has been appointed 


a member of the school board in the vil- 
lage of Shorewood, a suburb of Mil- 
waukee. 

The American Founders Fire of Mil- 
waukee, which has occupied quarters on 
the second floor of the Old Line Life 
building since ‘its organization, has 
moved to the seventh floor, where much 


The rapid 
necessitated 


larger space has been taken. 
expansion of the company 
the transfer of offices. 


The insurance fraternity of St. Paul 
is represented unusually well on the new 
Ramsey county grand jury, just named. 


Included in the list are J. C. McKown, 
secretary St. Paul Fire & Marine; W. F 
Peet, general agent Mutual Life; 
A. Hartigan of the Equitable Life; W. J. 
Driscoll of Cushing & Driscoll, and M. S. 
Stringer of Dunn & Stringer. 


Miscellaneous Notes 


P. I. Holmes, who was formerly chief 
accountant for Fred S. James & Co. in 
New York, has gone to Zweig, Smith & 
Co., local agents in that city. 

Ferd Nadler, Ohio state agent of the 
Keystone Underwriters, is one of the 
delegates of the Cincinnati 
American Legion to the state convention 





by Mrs. Mortenson to Mr. 


Sleister several 











A Company for Good 
Agents 


Twenty-one years of continuous prog- 
ress have molded a reputation for the 
Home Fire Insurance Company of 
Arkansas that commands the conf- 
dence of every local agent. From an 
idea in 1905 this institution has grown 
to one of $1,750,711.46 assets and 
$500,000 paid up capital. 


Wherever the Home Fire is located 
you will find a satisfied agent. 


We have excellent agency oppor- 
tunities in Arkansas, Louisiana and 
Mississippi. 


Home Fire Insurance Co. 
of Little Rock, Arkansas 
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The Metropolitan Motor Insurance Company 


CLEVELAND, OHIO 
An Ohio Company Writing Automobile Insurance Exclusively 
Fire & Theft—Collision—Public Liability—Property Damage 
OHIO AGENTS WANTED 


A Company Who Truly Helps its Agents Sell 
Automobile Insurance 











ARCHITECTS IN INSURANCE PROBLEMS 


L. A. Wiweke & Co. 


(Pronounced: Wee-wick) 
175 W. Jackson Blvd., Chicago 


Treaties for General FIRE — Automobile BLANKET Fire — 
Public 


Auto- 
mobile and General Liability — Workmen’s tion 


EXCESS: 








post of the | 





National Underwriter WANT ADS are Result Getters 





in Elyria. | 











THE NATIONAL UNDERWRITER 

















| IN THE MISSOURI VALLEY 





— =< 








COMMENDS WORK BEING DONE 
R. P. Cravens of Salina, Kan., Believes 
in Enlightening the Assured as to 
Policy Conditions 





R. P. Cravens of Salina, Kas., well 
known local agent, particularly com- 
mends the United States Chamber of 


Commerce in its educational work in 
endeavoring to get business men better 
acquainted with policy conditions. He 
calls attention to the fact that the Salina 


Association of Local Fire Insurance 
Agents has a booklet entitled “Insur- 
ance Service.” This was compiled by 


Mr. Cravens, and gives in simple terms 
the features of the fire insurance policy 
together with advice to the assured as to 
what to do in case of fire. This is a 
practical publication especially for mer- 
chants and other policyholders. This is 
distributed freely among the assured. 
Mr. Cravens recently gave a talk before 


the Kiwanis Club of Salina, on “Re- 
quirements in Case of a Loss.” This is 
also a practical contribution that was 


well received by business men. 


DECISION IS EXPECTED SOON 


Kansas Supreme Court Will Probably 
Hand Down Opinion in Rate 
Case in October 
TOPEKA, KAN. Sept. 22.—It is 


generally believed that the Kansas su- 
preme court will hand down the decision 
in the Kansas rate case Oct. 9. While 
there might be a delay of another month, 
due to the time required to write the 
opinion and secure the approval of all 
the justices on every important conclu- 


| 


sion, those in touch with the affairs of | 


the court believe that the decision may 
be expected next month. 

The supreme court meets Oct. 4. It 
has had fire 


the insurance case six 
months now. The case was argued 
before the court in March. It was 
thought that the decision would come 


before the summer vacations but it is un- 
derstood that the decision in the Mis- 
souri case, involving the same questions 
and decided against the companies, 
caused some delay in the court while 
the Missouri decision was being checked 
ver. The case has been in the courts 
four years. It involves something over 
$23,000,000 in fire and tornado insurance 
premiums, this being the amount of the 


| sulted in a 


difference in the premiums charged by | 


the companies and the rates ordered into 
effect by the insurance department. 





Big Inspection at Waterloo 


the 


WATERLOO, IA., Sept. 22—The Iowa 
Fire Prevention Association conducted 
an imspection at Waterloo, Sept. 16-17, 
by invitation of the Greater Waterloo 
Association. There were 48 members of 
the organization present. There were 
579 inspections, 528 properties defective | 


and 2,443 recommendations made. Local 
cooperation was excellent. Harry K. 
Rogers, of Chicago, “Fire Clown,” gave 
eleven performances before 4,060 school 
children The speakers’ bureau made 16 
addresses before 3,600 school pupils. 
There were 150 present at the public 
meeting, addressed by President C. D. 
Wadsworth and Harry K. Rogers. 
was one of the best inspections thus far 
staged by the Iowa field men. 


Hesse With Des Moines Agency 
Fred O 
Wisconsin state 


Hesse, whose resignation as 
agent for the Norwich 
Union, effective Oct. 1, was recently an- 
nounced, has purchased a half interest 
in the McKinney & Lantz Co., general 
and local agency at Des Moines, to which 
he will devote his time in the future. 
The firm name will be changed to Mc- 
Kinney & Hesse Co. Mr. Hesse has been 
n the insurance business for the past 
‘) years and has .been in the 
field for the past 16 years. 


| Field Men’s 


Wisconsin | 


CHANGE VALUED POLICY LAW 


Kansas Commission Adopts a Modifi- 
cation of the Massachusetts Provision 
Relating to Excessive Insurance 


TOPEKA, KAN., Sept. 22.— The 
Kansas code commission has made an 
important change in the valued policy 
law since the tentative draft of the 
code was sent to the representatives of 
the different groups of companies early 
last month. The present Kansas valued 
policy law provides that in the event of 
a total loss the full face of the policy 
must be paid. The change decided upon 
by the commission last week is a modi- 
fication of the Massachusetts law. It 
provides that in the event of a total loss 
the full vatue of the property must be 
paid and then the premium on the ex- 
cess insurance must be returned plus 15 
percent interest. 

As a concrete example of the proposed 
valued policy law it may be that a home 
has insurance for $5,000. It is a total 
loss but is ordered appraised and the 
actual loss is found to be only $4,000. 
The company must pay the $4,000 and 
return the premium on the $1,000 of ex- 
cess insurance for the entire period the 
company has written the policy and also 
pay 15 percent interest on the excess 
premium. The returned premium and 
interest date from the first time the com- 


pany wrote the excess insurance, 1, 2 
or 25 years past. 
Making Many Improvements 
LINCOLN, NEB., Sept. 22—Fire Mar- 
shal Trouton reports that a number of 
towns are improving their fire fighting 


apparatus and their water supply. The 
Kearney fire department has just bought 
a fine new truck. Franklin is spending 
$7,500 for new fire fighting equipment. A 
proposition is shortly to be submitted to 
the citizens of Minatare, Scottsbluff 
county, that calls for the expenditure of 
$22,000 in extending the water system of 
the town so as to provide better fire pro- 
tection and to include new additions be- 
ing built upon since the town is to have 
a sugar factory. McCook has had to call 
a second special election to vote water 
bonds. The first regular election re- 
defeat, but the proposition 
was better understood at the first special 
election, and carried. Now the bond 
buyers have discovered that the election 
was held under the wrong law. In Omaha 
the municipal water plant has put in a 
700 horsepower electric motor, the larg- 
est in the state, that will pump twenty 
millions of gallons of water each day. 
This is the first electric pump that the 
city has ever used. 


Stubbs Enters Agency Work 


Fred G. Stubbs, who 
Michigan Inspection 
past few years, with 
MeDonald Agency of St. Joseph, 
of Oct. 1. Mr. Stubbs is a 
Lewis Stubbs of St. Joseph and of Lurton 
Stubbs of Cedar Rapids, Ia. 


has been with 
Bureau for the 
the Stubbs- 
Mo., as 


goes 


Improve Missouri Protection 


Parma, Mo., plans to hold a new elec- 
tion on a proposition to issue $60,000 in 
bonds for waterworks and 
system and sewers for the town. Prince- 
ton, Mo., recently defeated a Lond issue 
for waterworks improvements. Pleasant 
Hill and Potosi, Mo., have just awarded 
contracts for waterworks and distribu- 
tion systems. Neosho, Mo., by a vote of 
four to one, approved an issue of $30,000 
on bonds for waterworks improvements. 


Central Field ‘Club Meets 


The first regular meeting, 
summer vwacation, of the Central Kansas 
Club was held on Sept. 13, 
at Wichita, Kan., with 19 members pres- 
ent and four visitors. 

The resignation of the president, H. P. 


since 


Ausherman, was accepted on account of | 


his removal to Cincinnati, where he has 
entered the service of Albert W. Shell 
& Co., local agents. At a special meet- 


ing of the club Mr. Ausherman was pre- 
sented with a fountain pen 
a token of the club’s regards. 

J. F. Snyder was elected president for 


nephew of | 


distribution | 


the | 


desk set as | 


September 23, 1924 








the coming year. xordon White of the 
| Kansas Inspection Bureau was elected to 
| membership. 

| J. M. Harris announced a tennis tour- 
| nament and invited members to partici- 
pate and also announced a meeting of 
the Kansas Blue Goose to be held at 
Wichita on Oct. 6-7 at the time of the 
inspection by the Kansas Fire Preven- 
tion Association. 

Mr. Snyder raised a question as to 
company’s liability to assignee of claim 
and to mortgagee under a short term 
grain policy for discussion at the next 
regular meeting. 


Commissions Still Impounded 


TOPEKA, KAN., Sept. 22.—A number 


of fire insurance agents in Kansas are 
complaining to Superintendent Baker 
that the companies are requiring the 


agents to impound their commissions in- 
volved in the Kansas fire rate suit. The 
companies were required to impound the 
premiums and commissions involved in 
this suit for three years and then the 
supreme court made an order requiring 
the companies to maintain proper records 
and to stop the impounding of the pre- 
miums, but it seems that the companies 
require the agents to continue to im- 
pound their commissions involved in the 
case with the companies. The agents do 
not like this any better than when the 
premiums and commissions were all im- 
pounded with the state. The companies 
must be responsible for the return of 
the impounded premiums if they lose the 
lawsuit. The department has no way of 
helping the agents on their complaints 
as the order was issued by the supreme 
court and the companies are acting for 
the full protection of the policyholders 
whose premiums are involved. 








Hail Fund to Pay Claims 


LINCOLN, NEB., Sept. 21.—While the 
state hail insurance bureau has not yet 
had full returns on premiums collected 
by the various county treasurers, nor 
totaled up its losses for the year, enough 
is known to make it sure that all 
farmers patronizing the department will 


|; receive 1060 percent of their proved 
claims. The season ended Sept. 15. and 
an official report will be made within a 
few weeks. 


Where revenues once mounted over the 
$100,000 mark, the premium receipts this 
year will fall below $30,000. The depart- 
ment was lucky in that the number of 





hailstorms was much fewer this year 
{ than normal and that most of the crops 
covered were not in the hail belt this 


year. Another factor in decreasing losses 
was that before the August hail storms 
visited the corn of the state the hot 
winds and lack of moisture had rendered 
the crovs worth very little in the central 
and southern part of the state. 

The holders of claims will not have to 
wait this vear until a final report of the 
collections of premiums is made, 
usually in November or December. It 
has been necessary, where losses threat- 
ened to more than equal premiums, to 





wait till the fund was all in the hands 
of the state treasurer, since then only 
could the pro rata be made. This year 
the treasurer had on hand at the first 
of the month $23,000, which is more than 
enough to meet all losses. Of this 
amount, $5.000 was a carry over from 


last year. 


Fear Effect on Business 


| DES MOINES, Sept. 22—Both local and 
|} special agents here are worried over the 
| final results of last week’s terrific rain- 
| storms throughout Towa which brought 
} on the worst floods in the history of the 
| state. Tremendous downpours, ranging 
| from two to as much as 14 inches of rain 
| 

| 


in 24 hours, deluged almost every part 
of the state, causing losses that will 
| probably exceed $4,600,000. Both state 


and local agents fear the general effect 


| of the floods on Iowa business. With 
| the volume of the average local agent, 
| hardly equal even to that of last vear, 
j}and with collections very slow, local 

agents feel that only superb autumn 
| weather will put their business where 


| they can be assured of a fair profit. 





Kansas Field ‘Luncheon 


TOPEKA, Kan., Sept. 21—The 
| Monday luncheon of the Kansas 
was presided over by S. E. Will- 
The pond had the honor of a visit 
from F. S. Penfield, independent adjuster, 
Portland, Ore., en route home from the 
grand nest meeting at Milwaukee. 


regular 
Blue 





Goose 


} cut. 


In view of the disastrous high waters 
| in Kansas in the last week a committee 
was appointed comprised of Mr. Burt, 


| chairman, Mr. Britton and Mr. Stephens, 
| to collect a purse to be donated to the 








Red Cross for the relief of flood sufferers 
in the state. 

The secretary has been requested to 
address R. B. Ives of the Aetna to the 
effect that his endorsement of field men 
appearing in the insurance press of this 
week receives their hearty approval. 

H. T. Stephens, North America, wil] 
act as chairman at the next meeting. 


Three Days of Inspection 


The Kansas Fire Prevention Associa- 
tion has arranged a three-day fire pre- 
vention session for the early part of 


October, Hutchinson to be inspected Oct. 
5 and Wichita Oct. 6-7. 


Death of Topeka Agent 


W. R. Fish of the 


W. R. Fish & Co, 
local agency in Topeka, passed away on 
Sept. 15, after a lingering illness, and 
was buried Sept. 18. The pallbearers 


were W. G. Shine, Geo. Cook, W. R. Kirk, 
W. B. Winchell, F. C. Poole and H, L. 
Kniseley. Mr. Fish has been a local 
agent in Topeka for 20 years. 


Rate Book for Concordia 


The Kansas Inspection Bureau advised 
that a new rate book on Concordia is on 


the press and will be distributed in the 
next ten days. Iola, Kan., will follow 
in the near future. 


Changes in Iowa Agencies 


P. V. N. Myers, formerly of the Citizens 
Savings Bank of West Branch, Ia., has 
taken over the Mishler-Mak insurance 
agency of Perry, Ia. The new firm will 
be known as the P. V. N. Myers Insur- 
ance Agency. Mrs. M. E. Duttor will be 


retained in the new firm. 
Sam Mak of the Mishler-Mak agency 
will return to his insurance business at 


Inwood, Ia. He has purchased G. C. 
Myllenbeck’s interest in the Myllenbeck 
agency. He will also retain his position 
as a farm department adjuster and spe- 
cial agent. Sam Mak is a pioneer in the 
business in Inwood. Long before the 
days of the automobile he drove the 
buggy trails of the region with a team, 
regardless of the weather and wrote 
record-breaking and prize-winning vol- 
umes of business. 


Waterloo Board Gets Good Start 


WATERLOO, IA., Sept. 21-—-The Water- 
loo Insurors Association, recently organ- 
ized, has already taken 20 agencies into 
membership. The constitution and by- 
laws have been completed, and an inter- 
esting feature of the dues includes a fee 
for a monthly luncheon which an absent 
member forfeits to the treasury. 

The officers of the new association are: 
J. R. Vaughn of the Vaughn agency, 
president: W. B. Brunn of Hoxie & 
Brunn, vice-president; H. O. Arthur of 
the Arthur Insurance Co., secretary- 
treasurer. There is also an executive 
committee composed of the three named 
officers, and O. H. Harris of the Harris- 
Bickley agency. The other place on the 
executive committee is vacant because 
of the recent death of H. E. Weatherwax. 
The association plans to hold meetings 
the second Tuesday of each month and 
the annual meeting will be held the sec- 
ond Friday in January. 


Rodger Lining Up Speakers 


ST. LOUIS. Sept. 21—J. W. Rodger. sec- 
retary-treasurer of the Missouri Asso- 
ciation of Insurance Agents, has gone to 
Atlantic City to attend the national con- 
vention and to line up a number of 
prominent speakers for the Missouri as- 
sociation’s meeting to be held in Spring- 


field, Oct. 22-23. Mr. Rodger has been in 


communication with several of the big 
men of the profession who will be in- 
cluded on the national program and is 


hopeful of obtaining their consent to at- 


tend the Missouri meeting. 
Advance information is that the 
Springfield gathering will far surpas® 


any previous meeting of the Missouri 
agents and for that reason an effort is 
heing made to obtain a bevy of big stars 
for the speakers’ list. The Springfield 
local board has taken full charge of ar- 
rangements for the entertainment of the 
visitors and has promised that all who 
attend will always remember Springfield 
favorably. 


Mississippi Valley Blue Goose 


ST. LOUIS, Sept. 21—Whether the city 
of St. Louis should annex all of St. 
county to increase the population 
municipality and possibly give it 4 
higher rank in the list of American 


cities was discussed by members of the 
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Mississippi Valley Blue Goose Monday. 
Hugh K. Wagner, a very active member | 
of the city board of freeholders and the 
recognized leader in the annexation 
movement, was the guest of honor and 
outlined the advantages of the plan from 
poth a city and county viewpoint. He 
also readily answere -d questions concern- 
ing various phases of the movement. The 
city and county will hold special elec- 
tions on the project in the near future. 

Charles D. Eaton was the chairman of 
the day. 


McKenzie’s New Connection 


A. McKenzie, formerly Mis- 
agent for the Phoenix of 
recently resigned and has 
joined the St. Louis office of the Under- 
writers Adjusting Company under the 
management of J. A. McClelland to serve 
as staff adjuster. 


William 
souri state 
Hartford, 


Missouri Notes 
Kansas City, 
New York 
ranks of 


state 
Un- 


the 


James R. Curran, 
agent in Missouri for the 
derwriters, has joined the 


| benedicts. 


He was married a few weeks 


ago to Miss Georgia L. Vasser of Kan- 


} sas City. 


Underwriters Association of 
approved the application 
Edward T. Eckhoff, 
Goodfellow avenue, in associate 
class as a No. 2 agent for the Palestine, 
supervised by Lawton-Byrne-Bruner. 
The Willmann-Chapman Agency, 13 
South Meramec street, Clayton, Mo., has 
been formed by John F. Willmann, for- 
mer sheriff for St. Louis county, and 
E. F. Chapman, formerly vice-president 
of Scharr Brothers Engraving Company. 
They have applied to the Fire Under- 
writers Association of St. Louis for ad- 
mission 3} associate members. 


The Fire 
St. Louis has 
membership of 


as Class 3 


Iowa Notes 


The Iowa Fire 
will inspect Charles City 


Prevention Association 
on Oct. 14. 


The Pittsburgh Fire, the Guardian of 
New York and the Kyodo Fire have been 
licensed in Iowa. 

The Robert I. Safely Co. of Cedar 
Rapids, Ia., has recently moved into the 


new Merchants National Bank building, 


' for which it is building manager. 
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URGES FIRE PREVENTION WORK 


L. L. Gaines Gives Suggestions for 
Farm Campaign Proposed 
in Oklahoma 


OKLAHOMA CITY, 
Some valuable suggestions for farm fire 
prevention work were given by L. L. 
Gaines, chairman of the farm fire pre- 


vention committee in Kansas, in a talk 
given before the Oklahoma Fire Pre- 
vention Association here this week. Mr. 


Gaines first stressed the importance of | 


prevention work from 
underwriting work. He said that there 
was no connection. Specifically 
ring as an examlpe to lightning rods, 
Mr. Gaines said that fire prevention work 
should be centered upon the value of the 
lightning rod as a fire’ prevention 
medium, the question of a rate credit 
for the installation of these rods being 
left entirely to the ur aderwriting depart- 
ment. Fire preventionists, kndwing that 
the lightning rod will aid in the preven- 
tion of fires, simply have to confine their 
activities to campaigning for the installa- 
tion of rods throughout the state. 

Mr. Gaines then outlined the farm fire 
prevention program which has been per- 
fected in Kansas, one of the most elab- 
orate schemes thus far launched in the 
country, showing the application of this 
plan to a possible Oklahoma campaign. 
He said that in the first place it is of 
first importance to secure the coopera- 
tion of all interested in fire prevention 
who are outside the ranks of insurance, 
as the fire prevention message finds a 
better reception coming from those not 
directly affiliated with the business. 


separating fire 





Dallas Agency Has Insurance School 


DALLAS, TEX., Sept. 21—The agency of 
Kirkpatrick-Thompson, the junior mem- 
ber of which is president of the Dallas 
Insurance Exchange, has an insurance 
school, conducted each morning at 8:30. 
Attendance by each member of the entire 
organization is compulsory. Manuals and 
specific schedules and policy contracts 
are discussed, changes in rates and rul- 
ings called to the attention of the force 
and points of interest brought out as they 
arise. This has the effect of acquainting 
each employe with all branches of insur- 


ance. In many agencies each employe 
prides himself on “knowing” one sub- 
ject to the utter exclusion of all othet 


branches of the profession. 





Oklahoma Is 100 Percent 





OKLAHOMA CITY, Sept. 22—James A. 
Atkinson, secretary of the Oklahoma 
Fire Prevention Association, has an- 


nounced that all of the 
bers of commerce 


affiliated cham- 
in Oklahoma have en- 
tered the Inter-chamber Fire Waste Con- 
test being conducted by the National 
Chamber of Commerce. Thus, Oklahoma 
is the third state to become 100 percent 
affiliated with 


this fire prevention con- 
test. Wisconsin and South Dakota are 
the other two states listed at 100 per- 


cent. 


Sept. 22.— | 


refer- | 


| COMPANIES WELCOME AUDIT 


Will be Glad to Give Chamber of Com- 
merce of Texas Figures on 
Business in State 


DALLAS, Sept. 22.—The plan of the 
various chambers of commerce and busi- 
ness houses in Texas to raise $50,000 or 
| more for the purpose of auditing the 
| books of fire companies doing business 
in Texas, which have asked for an in- 
crease in rates on certain classes of busi- 
ness, will meet with no objection on the 
part of the companies. In fact the com- 
panies are rather pleased that the com- 
mercial organizations are going to spend 
the money for an auditing of their 
books, because the underwriters know 
the figures will show the increase asked 
is justified. That is their reply to the 
recent statement of the Texas Insurance 
Chamber of Commerce, an organization 
formed to fight proposed increases in 
rates. 


This Year's Figures Not Ready 


| The companies will have to furnish the 
commission with the complete figures 
of their business, showing premiums, 
losses, etc., for several years past to 
justify the rate increase asked* That 
data is about ready. But the companies 
believe if the fight is as stiff as the 
chambers of commerce propose to make 
it, the commissioner will call for figures 
| including business for practically all the 
| present year and the companies have 
| not most of that data prepared. To pre- 
| pare it would cost a bunch of money, 
| and if the chambers of commerce want 
| to spend their coin on the job the com- 
| panies will offer no objections. All they 
will ask is that competent auditors be 
selected for the job. They say if this 
is done the ultimate results will be that 
the figures will show the companies are 
entitled to the increase in rates. 


Not Asking General Increase 


One of the leading insurance men of 
the state said the companies are not 
asking for a general rate increase, as 
some of the chambers of commerce ap- 
pear to believe. They are only asking 
that the rate on certain lines which 
have proved consistent losers for years 
be increased to cover that loss. They 
are going to try to impress the com- 
mission with the fact that a general re- 
duction or raise in rates of any city or 
section of the state at any time is unfair 
to the insuring public and the companies 
because a general reduction reduces the 
rate of risks which have proved to be 
losers, as well as on business that has 
been profitable. On the other hand, if 
the rate is raised generally the increase 
is added to the risks which have proved 
profitable as well as to those which have 
been unprofitable. What is needed, this 
insurance man said, is a system of 
rate making which would permit reduc- 
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Solicitor’s Memorandum of Risk 


Complete information about the risk, secured when order for policies 
are placed, saves time and prevents guesswork and errors. Form 5ll, 
for Automobile business, covers all the facts needed for writing the 
policy. The information can be quickly filled in, and the sheet gives 
the policy writer all the necessary information. Nothing is more con- 
venient for handling business coming in over the phone. 


The sheets are of convenient pocket size and are put up in pads, 
50 sheets to a pad. If desired, the RNU Binder, made of high-grade 
flexible imitation cowhide leather, may be used as a cover when pads 
are carried in the pocket. 
Prices 


50 Sheets to Pad 
100 pads, $12.00; 25 pads, $3.00; 12 pads, $1.50; 1 pad, 15c 
RNU Binder, 75c each 
For sale by 
The National Underwriter Co. 
1362 Insurance Exchange Bldg. 
CHICAGO, ILL. 


420 East Fourth St., Cincinnati 80 Maiden Lane, Room 613, New York 
307 Iowa National Bank Bldg., Des Moines 
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tions on classes of risks on which more 
than normal profits are made, and in- 
creases on classes where heavy losses 
are always involved. 

In the opinion of a half dozen of the 
leading insurance men of the state, this 
fight on the part of the chambers of 
commerce is more of a publicity scheme 
than anything else. In most instances 
the chambers of commerce most active 
in the fight are those where the paid 
officials have had little opportunity to 
make a “showing” this year and these 
officials want to have something to 
“point with pride to” when the annual 
report is made. 


Texas Commissioner Confirmed 


The Texas senate in special session 
has confirmed the governor’s nomina- 
tion of R. L. Daniel as commissioner of 
insurance. It was said that the con- 
firmation vote was practically unani- 
mous. Mr. Daniel was appointed com- 
missioner last October to succeed John 


M. Scott. whose term had expired. His 
term will expire Oct. 1, 1927. 
The senate is yet to consider the 


nomination of Judge James W. Swayne 
as chairman of the Texas Industrial 
Accident Board. 


Tulsa School Losses Low 


TULSA, OKLA., Sept. 21 
school fires has been 
Tulsa in the last 15 
the records reveals that the public 
school system of this city has suffered 
damages of about $500 in that period. 
The board expends between $20,000 and 
$27,000 a vear on fire insurance. The 
matter of carrying its own insurance 
through a sinking fund is advocated by 
several of the members of the board of 
education. This, however, can not be 
done unless the laws of the state are 
revised. The statutes provide that the 
board can establish no sinking fund ex- 
cept for bonded indebtedness. 


—TLoss ratio on 
remarkably low in 
years. A check on 


Heavy Losses in Texas 


DALLAS, Sept. 21.—Jn 24 
had three disastrous fires that took a 
toll of six lives and did damage esti- 
mated at $160,000 or more. A fire at 
Hillsboro, Tex., destroyed the Browning 
flats, Walter Fowler cafe, Central Motor 
Company and J. W. Parks Garage, in- 
volving loss of $66,000, killing three per- 
sons and seriously burning two more. 

At Waco the B. G. McKie Grain Com- 
pany and the Rav Gin next door burned, 
with loss of $25,000 and the life of Mr. 
Ray. Mr. Ray was one of the oldest and 
best known citizens of that section of 
the state. 

At Glenrose fire originating in the Gil- 
more barber shop destroyed the entire 
business block and was controlled only 
by heroic efforts of an improvised bucket 
brigade. Among the heaviest losers were 
Sunshine grocery, Bradford restaurant, 
Darnabey grocery, A. Davis restaurant, 


hours Texas 


Glenrose telephone exchange and Gil- 
more barber shop. The loss was esti- 
mated at more than $80,000. 


Oklehoma Fire Chiefs Elect 


HARTSHORNE, OKLA., Sept. 21—Tom 
Lyle, chief of the Okmulgee department, 


was elected president at the meeting 
here of the Eastern Oklahoma’ Fire 
Chiefs’ Association. Fifty members were 
present. Chief Haves Mailler of McAles- 


ter was elected vice-president and James 
\. Atkinson of Oklahoma City, secretary 
of the Oklahoma Fire Prevention Asso- 
ciation, was elected secretary. An inter- 
esting event of the day was an inspec- 
tion trip through a coal mine. 

Among the speakers were Mr. Atkin- 
son, Charles Slemp, secretary of the Ok- 
lahoma Firemen’s Association; Chief 
J. W. Taplin of Blackwell; Chief L. M. 
Hersman of Waggoner, and Chief George 
Goff of Oklahoma City. 


Dallas Blue Goose Luncheon 


An attendance of 100 Texas Blue Goose 
members and their ladies greeted the 
luncheon last week at Dallas, which was 
the first meeting held since the weekly 
gatherings were suspended last June for 
the summer. Most Loyal Gander M., G. 
Jarreau presided and during the course 
of the meeting presented to retiring 
Most Loyal Gander W. Scott Clark a 
handsome Blue Goose emblem in the 
form of a pin. 

Gander Herbert Sutton, who had re- 
turned from Milwaukee, reported upon 
the grand nest meeting held in that city 
when Wirt Leake of the Texas pond was 
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unanimously elected most loyal grand 
gander and Dallas was selected for the 
1927 grand nest gathering. W. E. 


ton of Houston, most loyal gander of 
the south Texas pond, attended the 
luncheon. 
Texas Rate Changes 
AUSTIN, TEX., Sept. 21—The Texas 
Fire Insurance Commission has reduced 
the key rate of Giddings from 890 to 69 


cents on account of improvements in the 
waterworks system. 


Specific schedules were also mailed to 


the following towns, with no change in 
the key rate: Smithville, key rate 55 
cents; Damon, $1; Eldorado, %8 cents; 
Overton, $1. 


Raise for Fort Worth Firemen 
FORT WORTH, TEX., Sept. 21—The 
municipal budget of Fort Worth for the 
fiscal year beginning Oct. 1 was passed 
by the city council Friday and makes 


an appropriation of $27,500 for increases | 
in salary of police and fire departments | 


and for extensions of their services. 
Police Chief Lee and Fire Chief Fergu- 
son had asked for a blanket raise of 
$15 a month for their men, but this was 


rejected and a $10 a month increase pro- 
vided, 


Oklahoma Agency Appointments 


Recent agency appointments in Okla- 
homa include: Carmen, P. R. Brewer, 
Columbia Fire Underwriters; 
Whitwell, Sentinel Fire; Byron, 
White, Springfield Fire & Marine; Fair- 
fax, O. G. Harry, Sentinel; Lawton, W. M. 
Smith, Springfield; Lindsay, J. C. Calla- 
han, Sentinel; Orlando, George M. Wick- 
ham, Springfield; Oklahoma City, Fleener 
& Elkins, Firemen’s, N. J.; Stillwater, 
Cc. A. Bartholomew, Sentinel. 





Tulsa Alarm System Weak 


TULSA, OKLA., Sept. 21—The entire 
fire alarm system of Tulsa is apt to “go 
to smash any day” and if a fire 
break out at that time, it 
dangerous start before every fire fight- 
ing company could be notified of 
existence, according to J. G. Bailey, police 
and fire commissioner. Mr. Bailey advo- 
cates another bond issue of $150,000 to 
take care of this. dangerous 
Further action is required to 
city proper fire protection, the commis- 
sioner said. Because of the rapid ex- 
pansion of the city, many residence dis- 
tricts are without protection, due to 
inadequate water supply extension, and 
mote fire fighting equipment is impera- 
tive. it is said. 

Following complaints of citizens 
the menace of the high rate of sneed at 
which fire wagons are driven home from 
fires, Mayor Newblock has indicated that 


give 


as to 


he will call in the fire chief and ask 
thet drivers be cautioned about speed- 
ing their machines through traffic. A 


uniform rate of speed, 
30 miles, is advised by 
to and from a fire. 


between 28 
the 


and 
mayor, both 


Opens New Adjusting Office 


Ralph Moore has severed his 
tion with the Texas Adjustment Bureau 
and will henceforth operate the Moore 
Adjustment Company, with headquarters 
at Wichita Falls, Tex., being 
opened Oct. 1. 


econnec- 


offices 


Meet Oklahoma City Recommendzetions 

OKLAHOMA CITY, 21—R 
recommendations of Oklahoma 
spection Bureau 
fire protection in 


cent 
In- 


Sept. 
the 


Oklahoma 


City are re- | 
ceiving consideration by the city com- 
mission. Bob Parman, commissioner of 
public safety, announced that the fire 


denvartment will be up to the standard of 
150 men, demanded by the bureau, within 
a week or ten days. 


Seek Improvement at Denton 


The Chamber of Commerce of 
Tex., has appointed a 


Denton, 


committee of sev- 


eral members as a fire prevention board. | 
the | 


No insurance man is a member of 
board, but the committee has made plans 
to inspect the entire city and determine 
as to the proper amount of insurance to 
be written on each risk. It was at first 
intended that a competent man should be 
employed to do this inspecting, but the 


state agent of one of the companies of a | 





large fleet, writing a considerable vol- 
ume of business, suggested that field men 
of all companies writing in the city 


should meet and inspect the 
given time, thus expediting the work and 
probably securing better results from the 


companies’ standpoint. This suggestion 


Hor- | 


Ada, R. F. | 
Ww, & 1 


should | 
could get a | 


its | 


situation. | 
the | 


for the improvement of | 


town at al 


|} has met with favor and met with adop- 
tion by the committee. The point of the 
whole endeavor is to secure the elimina- 
tion of the penalty which was some 
months ago applied to the town, as be- 
ing one of the hot spots in Texas. 





Plan Inspection of Sapulpa 


OKLAHOMA CITY, Sept. 21—Arrange- 
ments are completed for the inspection 
at Sapulpa, Sept. 23-24, according to 
James A. Atkinson, secretary of the Ok- 
lahoma Fire Prevention Association. 
Forty-five members have signified their 
intention of attending and opening the 
season with a record meeting. The sec- 
retary announced that he is swamped 
with requests for speakers for Fire Pre- 
vention Week, Oct. 3-9. 


Texas Notes 


Mr. and Mrs. Wirt Leake and Mr. and 
{Mrs. James S. Hereford are spending a 
few days vacation in Wisconsin. 


A meeting of the executive committee 
of the Texas Automobile Theft Bureau 
was held Monday in the offices of the 
bureau at Dallas. 

DPD. K. Bondurant has acquired the in- 
terest of his partner, Mr. Read, and the 
agency at Lubbock, Tex., will be known 
as D. K. Bondurant & Co. 

George M. Easley, of George M. Easley 
| & Co., Dallas, has returned from an east- 


ern trip, which represented work in be- 
half of his agency and pleasure. 

Frost, Tex., is spending $65,000 to in- 
stall a new waterworks system which 
will fairly well cover the town in all 
directions, thus facilitating greatly the 
fighting of fires in future. 


University Park, Tex., 

additional firemen to its staff, by which 
addition it is now possible to establish 
two platoons, rendering more efficient 
the fire protection of the city. 
O. B. Hankins has sold his interest in 
the Lamesa, Tex., agency of Kay & 
| Hankins to John Walker Smart, formerly 
of Mineola, Tex. The firm will be oper- 
ated under the name of Kay & Smart. 

Mr. and Mrs. Bert Mann of Dallas have 
announced the marriage of their daugh- 
ter, Margaret, to David Tuttle Rowland. 


has added five 


{ cultural, N. 


Mr. Mann has been associated with the 
local agency of Craddock & Smith for q 
number of years. 

Texas State Fire Marshal G. N. Holton 
and G. N. English, manager of the Texas 
Inspection Bureau, are back from a visit 


to Underwriters’ Laboratories in Chicagp, 


and attendance on the grand nest meet- 
ing in Milwaukee. 

Fire of undetermined origin destroyed 
the Middlebrooks & Montgomery gin at 
eureka, Tex., with loss of $14,000. This 
loss will be greatly felt since the gin- 
ning season is at its height and all gins 
are crowded to capacity or beyond. 

Lightning struck the Dulaney building 
at Colorado, Tex., in the center of the 
business section, burning the_ building 
and the telephone exchange and injuring 
more than a score of persons in the see- 
tion affected, with correspondingly heavy 
property damage resulting. ‘ 


Oklahoma Notes 

The John*Hill building, one of the his- 
toric landmarks of Pauls Valley, Okla., 
Was destroyed by fire last week, with 
loss of something over $12,000. 

Bob Ross of Kansas City, state agent 
for Kansas and Oklahoma for the Agri- 
spent several days in 
Oklahoma City, guest of the local agency 
of R. M. Eacock & Co. 

Lloyd S. Gaines, special agent for the 
Hartford Fire at Topeka, Kan., was in 
Oklahoma City this week to assist in the 
organization of farm fire prevention 
work for the coming year. 

E. R. Ledbetter, president-manager of 
the Ledbetter Insurance agency of Okla- 
homa City, was elected on the board of 
directors of the Junior Chamber of Com- 
merce for the current year. 

Lloyd Wheeler, manager of the Mis- 
sissippi Inspection Bureau, was guest of 
friends in Oklahoma City several days 
last week. Mr. Wheeler was formerly 
assistant manager of the Oklahoma bu- 
reau. 

J. F. McCullough, president of the 
Associated Fire & Casualty Underwriters 
of Oklahoma City, left Saturday to at- 
tend the national convention at Atlantic 
City. He was accompanied by Buford 
Breeding of the insurance department of 
Gum Brothers, who won the trip as the 
result of obtaining the greatest number 
of new members to the state association. 

















PRAISE NEWLY CREATED BODY 


Local New Orleans Underwriters Hear | 


Originator of Louisiana Insurance 
Commission Explain Its Aims 


NEW ORLEANS, Sept. 22.—Charles | 


| Janvier last week addressed a gathering 

of more than 100 insurance agents and 
representatives of related businesses to 
recite this history of insurance legisla- 
tion in this state. Mr. Janvier is known 
in insurance circles as the father of the 
| fire insurance commission act, for he 
| initiated the movement which 
the passage of the act in Louisiana. The 
meeting was under the auspices of the 
New Orleans Insurance Exchange, the 
president of which, John X. Wegmann, 
was chairman. All local, general, special 
and state agents of stock fire insurance, 
tornado and automobile fire and theft 
| insurance companies and officers of con- 
cerns of the character regulated by the 
law, and representatives of related busi- 
| ness were invited to the meeting, which 
was called to have Mr. Janvier explain 
the aims and character of the act. 


Seeks Equal Justice 


“While the act,” Mr. Janvier said, 
“falls short of perfection,, it is the best 
| piece of constructive legislation that we 

have seen, in my sincere opinion. It is 

based on the twin principles of anti- 
discrimination and equity and insures 
evenhanded justice and through the 
means of regulation prescribes like 
charges for like services, and _ that 
| identical risks shall take identical rates.” 
| Telling how, under the previous system 
| of no regulation, the seeking for busi- 
ness of influential people led to discrimi- 
nation and departure from sound rates, 
Mr. Janvier showed what might have 
been a rate war had not the legislature 
enacted the bill creating the Louisiana 
insurance commission. Mr. Janvier, 
said that the terrible consequences pre- 
dicted by opponents of the bill had not 
| come to-pass in states of parallel experi- 


ence and would not likely come to pass 
in Louisiana. 


Cole Goes in Dairy Business 


Frank W. Cole of Memphis, Tenn. 
who recently resigned as state agent of 
the Scottish Union & National, has 
gone into the dairy farm business. He 
owns a farm near Memphis, which his 
son has been operating. 

Startling Bid Withdrawn 

NEW 


ORLEANS, Sept. 22.— The 
| Startling bid of 13 cents for fire insur- 


| ance on the public cotton warehouse here 
led to | 


was nullified the past week, when the 
board of commissioners of the port of 
New Orleans released the Steiner agency 
of New Orleans from its bid. The agency 
claimed that in quoting 13 cents it made 
an honest mistake, since it was the in- 
tention to include the co-insurance 
clause. Notwithstanding the fact that 
specifications did not call for the use of 
any percentage of co-insurance, the ex- 
planation of the agency was accepted, 
and the Stenier connection will not lose 
the $1,000 posted with the bid. The busi- 
ness finally goes to the Irwin agency of 
New Orleans, the rate being .19845 for 
the line of $1,500,000. 





Fleming to Visit Richmond 

RICHMOND, Sept. 22—T. Alfred Flem- 
ing, supervisor of the conservation de- 
partment of the board, has been invited 
to visit Richmond during Fire Prevention 
Week, Oct. 3-9. Plans for observance of 
the week provide for a demonstration of 
chemical fire fighting apparatus in con- 
nection with public school fire drills. 
Several pieces of fire fighting apparatus 
will be paraded placarded with appro- 
priate banners. Some of the civic clubs 
have arranged to have speakers from the 
fire prevention committee of the chamber 
of commerce on their programs. 


Plan Big Celebration 


COLUMBIA, S. C., Sept. 22—Prepara- 
tions for the observance of Fire Preven- 
tion Week, October 3-9, are being made 
by Columbia Frank J 


insurance men, 
Dana having been appointed chairman 
of the committee in charge of the pro- 
gram. The tentative program, already 
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drawn up, calls for participation in the 
program by luncheon clubs of the city, 
city departments, retail merchants, 
schools, Boy Scouts and other organiza- 
tions. The insurance men will take a 
conspicuous part in the program. All 
mereantile establishments will be _ in- 
spected by the fire department. 


Will Inspect Cleveland 


The Tennessee Fire Prevention Asso- 
ciation will start the ball rolling for the 
fall season by making an inspection of 
Cleveland, Tenn., Sept. 23. 


Committees Are Appointed 

NEW ORLEANS, Sept. 22.—President 
Julian Prioleau of the Louisiana Rating 
« Fire Prevention Bureau has announced 
the folowing committee appointments: 

Policy Forms: C. J. Wyckoff, chair- 
man; R. H. Coleock, Jr., John X. Weg- 
mann, J. L. DeTreville and E. H. Adding- 
 Gehedule: H. A. Steckler, chairman; 
c. J. Wyckoff, J. B. Ross, E. H. Adding- 
ton, L. A. Nelson, W. P. Bush, F. G. 
Tupper. 

Sprinklered risk: W. P. Bush, chair- 
man; F. G. Tupper, E. J. Sullivan, R. M. 





Pons, J. H. Van Amburgh. 

Budget: John X. Wegmann, chairman; 
E. J. Sullivan, J. B. Ross, R. H. Colcock, 
Jr., R. M. Pons. 


Automobile and tornado: R. H. Col- 
cock, Jr., chairman; H. A. Steckler, J. H. 
Van Amburgh, J. L. De Treville, L. A. | 
Nelson. 

Members of all committees: Julian 
Prioleau, president; R. J. Gregory, state 
fire marshal; James J. A. Fortier, chair- 
man of the insurance commission; R. M. 
Walmesley, secretary of the insurance 
commission. 


Kentucky Conditions About Normal 


LOUISVILLE, Sept. 21.—According to 
field men operating in Kentucky, pre- 
miums at the present time are running 
about on a par with volume at this time 
last year, but there has been some let-up 
in losses over the past two months or 
sé, and conditions as a whole are fairly 
satisfactory. 

Reports from adjusters are to the effect 
that there isn’t a great deal of work in 
hand, or coming in at the present time, 
they being principally busy in cleaning 
up odds and ends, which had’ accumu- 
lated. 


Will Inspect Hopkinsville, Ky. 


The Kentucky Fire Prevention Asso- | 
ciation has scheduled a big meeting and 
inspection at Hopkinsville Sept. 23. The 
local agents of Hopkinsville have taken 
such an interest in the meeting that’) 
special invitations have been sent to all | 
field men, asking them to attend. 


Kentucky Fire Chiefs Elect 

The Kentucky Fire Chiefs Association 
has elected Maj. Alex Bache, fire chief 
of Louisville, as president and decided 
to hold its meeting in Owensboro, Ky., 
in 1927. Other officers elected are: First 
vice-president, John Mortenberry, Bowl- 
ing Green; second vice-president, J. M. 
Nelson, Glasgow; secretary, S. G. Render, 


| checking up and 


Louisville, Ky. The name of the asso- 
ciation was changed to the Kentucky 
Fire Chiefs and Firemen’s Association. 
All firemen of the state are eligible for 
membership. 





Heavy Louisiana Loss 


Two blocks of buildings at Homer, La., 
were wiped out by fire Thursday night, 
which caused damage estimated at more 
than $5,000,000. Four thousand bales of 
cotton, ten freight cars loaded with ma- 
chinery and cotton and the Louisiana & 
N. W. Railroad shops were among the 
property destroyed, as wer« Planters’ 
Compress building, and the Claiborne 
Motor Company. Calls for help to Ar- 
cadia, Haynesville and Gibsland were an- 
swered promptly and fire trucks from the 
three towns helped combat the blaze. 





Louisiana Notes 


Harry J. Fitzpatrick, city fire commis- 
sioner, in New Orleans for many years, 
died Sept. 16 at his home in that city 

Employes, numbering 125, of the Liv- 
erpool & London & Globe's southern de- 
partment, at New Orleans, enjoyed their 
fifth annual outing last week at Mil- 
waukee. 





Kentucky Notes 


Richard G. Dixon, deputy 
commissioner of Kentucky, who was 
married Sept. 12 to Miss Ann Ireys of 
Frankfort, is in San Francisco for a 
honeymoon of a month. 

Fire loss of $20,000 was experienced at 
Auburn, Ky., destroying three buildings, 
the blaze starting in a restaurant in the 
center of the business district. Accord- 
ing to the press dispatch, there was no 
insurance. 

Miss Margaret Roper, from the insur- 
ance commissioner's office at Frankfort, 
is spending a few days in Louisville 
examining agencies, 
ete., to see that they have their solicitors 
properly licensed. 

At Tompkinsville, Ky., T. B. Cravens 
has sold a half interest in his farm de- 
partment to J. B. Reecer, who has been 
with the agency three years. The title 
of the concern changes to the T. B. Crav- 
ens Insurance Agency. 

Fire at Hopkinsville, Ky., destroyed 
the tobacco factory of Stanley, Jaggers 
& Co., including stock of tobacco, etc., 
causing loss of over $10,000, partly in- 
sured. The company had erected and 
moved into a new building about a year 
ago. The plant will be rebuilt at once. 


insurance 


Virginia Notes 

New Market, Va., has just completed 
a $100,000 waterworks system with reser- 
voir holding approximately 6,000,000 gal- 
lons. 

W. Ross McCain, secretary of the 
Aetna Fire, and Jesse M. Waller, assist- 
ant secretary, were in 
week for a day or two on company busi- 
ness. 

Abner Francis Dodd, head of the in- 
surance agency of A. F. Dodd & Co., Em- 
poria, Va., and his wife, are suing in 
United States court at Richmond for re- 
covery under a $30,000 accident policy. 
They are asking $15,000 for the loss of 
his right foot which was amputated 
above the ankle as a result of injuries 
which he sustained in an accident, his 
bill states. 


The Tennessee Fire Prevention Asso- 
ciation will inspect Cleveland Sept. 23. 
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PLANS ARE BEING COMPLETED 


Largest Attendance in History of Asso- 
ciation is Expected at California 
Agents’ Convention 


SAN FRANCISCO, Sept. 21.—Plans 
ior the annual convention of the Cali- 
tornia Association of Insurance Agents, 
which will be held in Long Beach, Oct. 
28-30, are being completed and it is ex- 
pected that the attendance will be larg- 
est of any convention yet held by the 
association. While the business sessions 
will not be devoted to the usual speeches, 
discussions of important questions now 
contronting the agents in this territory 
will mark the meetings, with men prom- 
nent in association affairs leading the 
deliberations, The principal subject to 
be considered by the convention this 
year will be the extension of the cam- 
paign which has been carried on to 
eliminate the incompetent and _illegiti- 
mate agent and to bring about a limita- 


tion in the number of agency appoint- 
ments. Reports will be heard from the 
various local boards of the state as to 
their activities along this line. Other 
matters to be considered will be the fur- 
therance of co-operation with the Na- 
tional Automobile Club, conference 
automobile business and desirable legis- 
lation. Among the very few who will 
appear before the convention as formal 
speakers is Assistant Insurance Com- 
missioner Sam. H. Beckett. 

Owing to the failure of the advisory 
board system in Pennsylvania, it is be- 
lieved that the California association 
will attempt to find a substitute for this 
plan the adoption of which has been 
urged in this state for some time. Last 
vear the California association organ- 
ized advisory boards in the various lo- 
calities, the duty of which was to review 
the holders of existing licenses in that 
section and also the aplications for new 
licenses. 

The trophy which was 
year by the National Automobile 


offered last 
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Is It Insured ? 


PAINTINGS, STATUARY. WORKS OF ART, ETC. 
Insured against All Risks” Including breakage, 
wherever such property may be located. 


A. fF. SHAW & COMPANY 


80 Maiden Lane Insurance Exchange 
New York City Chicago Ill 
General Agents - ‘All Risks” Department 
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of California to the local agent produc- | fj = = 
ing the largest number of memberships | ]| 
for the year ending Sept. 1, will be | IN THE MOUNTAIN FIELD | 
awarded at the convention. W. G.| ————— — 





CONNECTICUT 
CASH CAPITAL, $500,000.00 


HE East and West Insuranee Company, the Companion 

Company of the Security Insurance of New Haven, 
Conn. has been well received in the field by local agents. 
The Security has made a reputation for promptness, liberal- 
ity and service in connection with its agents. The same 
policy is adopted for the East & West. 


The East and West has been entered in all the states in 
which the Security operates. In addition to its capital of 
$500,000 it has a net surplus of like amount. It writes the 
same lines that the Security does. The East and West will 
have the advantage of the long experience of the Security. 
The same official staff and-department managers and the 
same field men are guiding the destinies of both companies. 
Thus the East and West is assured of a capable experienced 
and aggressive management. 


Western Department 
ROCKFORD, ILLINOIS 
Walter D. Williams, Manager 








EDWARD MILLIGAN, President 


THOS. C. TEMPLE, Vice-President GEORGE C. LONG, JR., Vice-President 
JOHN B. KNOX, Secretary HENRY P. WHITMAN, Secretary 
FRED C. GUSTETTER, Secretary 

F. MINOT BLAKE, Ass’t Sec’y 
LEE R. ROSS, Ass’t Sec’y 


Cash Capital 
$5,000,000.00 


Total Assets 
$33,950,173.38 


Reserve for Reinsurance 


$12,098,449.89 


PHIENIX 
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Surplus to Policyholders - - $19,270,673.62 


Total Losses Paid Since Organization of Company 


$129, 104,557.22 


Reserve for Outstand- 
ing Losses, $1,807,973.62 














National Inspection Company 


Incorporated 1903 


This corporation reports on the underwriting aspects of heavy manu- 
facturing and mercantile properties throughout the following states: 


Michigan Indiana Kansas 
Wisconsin Illinois Kentucky 
lowa 
Minnesota Tennessee 
: Nebraska 
Ohio ites caiit Oklahoma 


Managed by 


H. B. Chrissinger 
223 West Jackson Blvd., Chicago, Ill. 


J. G, Hubbell R. L. Thiele 




















Thompson of Napa, Nye B. Swett and 
C. A. “Cappy” Ricks of Martinez, com- 
prise this committee which has this 
responsibility. 

Geo. B. Kothe, secretary of the asso- 
ciation, has announced that he has re- 
served a large number of seats at the 
annual football classic to be played be- 
tween the Leland Stanford Jr. University 
and the University of Southern Califor- 
nia, Oct. 30, at Los Angeles and it is 
expected that many of the delegates will 
take advantage of the opportunity pre- 
sented of witnessing the game. 

The annual banquet of the association 
is scheduled for Oct. 28 and the usual 
dance will be held Oct. 29. 


Federation Moves Offices 


SAN FRANCISCO, Sept. 21.—The offices 
of the Insurance Federation of Cali- 
fornia have been moved from the eighth 
to the seventh floor of the Insurance Ex- 
change building at San Francisco. John 
H. Schively, secretary of the federation, 
is at present in the east and attended the 
grand nest meeting of the Blue Goose 
at Milwaukee on his way to New York. 
Mr. Schively is expected to return to 
San Francisco this week. 





Wants Utah State Plan Changed 


SALT LAKE CITY, UTAH, Sept. 21— 
The state director of finance, P. A. 
Thatcher, in his annual report to Gover- 
nor Dern, has advised that a new method 
of handling the fire insurance of the 
state be adopted. At present all state 
property is insured under one schedule 
for approximately $5,000,000 and the di- 
rector thinks each institution had better 
take care of its own insurance. He said 
that it was thought the present plan 
gave the state a better rate, but he 
doubted it. 

“Further,” he said, “when a small fire 
occurs the cost of collecting is more 
than it is worth, some of the policies 
paying as small amounts as §$.50. Also, 
each time this schedule is increased or 
diminished it requires indorsement of all 
policies, which entails much work and 
annoyance.” Another argument in favor 
of a change which the director advanced 
was that under the present plan the pre- 
mium for the insurance is paid for by an 
appropriation from the legislature and 
he feels that each department should be 
made responsible for its own insurance. 


Wyper on Coast Trip 

SAN FRANCISCO, Sept. 21.—It is ex- 
pected that James Wyper, vice-president 
of the Hartford Fire, will arrive in San 
Francisco about Oct. 1 to be present at 
the opening of the handsome new Hart- 
ford building. Joy Lichtenstein, Pacific 
Coast manager of the two Hartfords, 
left last week for Vancouver, where he 
will meet Mr. Wyper and accompany him 
to San Francisco after an agency visit 
in the Pacific northwest. 

Mr. Wyper is well known on the Pacific 
Coast, having been manager of the Lon- 
don & Lancashire from 1906 to 1913, 
when he accepted his present position at 
Hartford. 

Following his visit in San Francisco, 
Mr. Wyper will visit the companies’ 
agencies in southern California before 
returning to the east. 





Coast Notes 


The Ashley Insurance Agency has been 
incorporated at Portland, Ore. Willis S. 
Ashley, Roscoe G. Ashley and R. G. Ash- 
ley are the incorporators. 

Earl S. Young, for the past four years 
staff adjuster at the Spokane branch of 
the Pacific Coast Adjustment Bureau, has 
heen appointed branch manager at the 
Boise, Ida., office of the organization. 

Bingham, Utah, which last February 
was struck by a snowslide which took a 
toll of 39 lives, last week suffered a fire 
which fora time threatened a large por- 
tion of the mining camp. Damage was 
estimated at $20,000. 

Ben H. Johnson, Pacific northwest spe- 
cial agent for the Royal Indemnity with 
headquarters at Seattle, has resigned 
to enter the local agency business. He 
will become associated with Stanbery 
Foster at Seattle under the firm name of 
Johnson-Foster Company. 

A. T. Bailey, Pacific coast manager for 
the North British & Mercantile, has a 
Seattle visitor this week, as guest of Sir 
Arthur Worley, general manager of the 
company in London, and Cecil Shallcross, 


| United States manager. The narty will 
XY 


sraceed down the coast to San Francisco. 











NEW ARREST FOR HAIL FRAUD 


Ward C. Osborne, Colorado Adjuster, 
Already Under Indictment, 
Faces Additional Charges 


DENVER, Sept. 22.—Ward C. Os- 
borne, former Colorado insurance ad- 
juster, named in federal grand jury in- 
dictments as one of the conspirators in 
the alleged $200,000 hail insurance fraud 
uncovered here a year ago, is under ar- 
rest again for alleged hail insurance 
frauds. 

Osborne is in the Kit Carson county 
jail at Burlington, Colo., facing two 
charges of forgery and two charges 
of confidence game, growing out of an 
alleged $900 hail insurance swindle. His 
bond has been fixed at $5,000, and he 
probably will be tried in the Kit Car- 
son county district court the first week 
in October, according to District Attor- 
ney W. C. Young of that county. 


Complaints against Osborne, filed by 
Col. W. R. McLaughlin, an insurance 
investigator of Denver, allege that he 
insured crops of two tracts of land 
against damage by hail. Later, it is 
claimed, he reported owners of the land 
had suffered losses through hail. Ad- 
justments were made by Osborne, it is 
charged, and he drew and collected the 
money on two drafts. Owners of the 
tracts Osborne is said to have insured 
knew nothing of his operations, it is 
charged. 

The indictments against Osborne in 
the local United States district court, 
charging use of the mails in a scheme 
to defraud insurance companies through 
the collection of fictitious claims for 
hail insurance, still are pending before 
Federal Judge J. Foster Symes. 


Name Crockett for Congress 


E. I. Crockett, general agent for the 
Crum & Forster interests, the Security 
and the Dubuque for Colorado, Wyoming 
and New Mexico, was nominated last 
week by an overwhelming majority as 
candidate for Congress on the Demo- 
eratic ticket for the Third district of 
Colorado. His many insurance friends in 
that district intend to take off their coats 
and do their best to secure an insurance 
representative in the halls at Washing- 
ton, where insurance interests are none 
too safe at the present time. 





| NEWS FROM THE EAST | 











REPORT ON MASSACHUSETTS 


State Fire Marshal Gives Figures on 
Fire Losses and Leading 
Causes in 1925 


BOSTON, Sept. 22.—State Fire 
Marshal George C. Neal has issued his 
figures of the fire loss in Massachusetts 
for 1925 which show that $18,622,675 ot 
property was destroyed on which insur- 
ance to the amount of $16,120,135 was 
paid. There were 9,166 fires in the state 
with 6,123 buildings of frame construc- 
tion, 2,222 of brick, stone or cement, and 
$21 other types of buildings destroyed. 
The fire loss for the year shows a re- 


duction from the previous year of $3,500.- 


000. Arson and incendiarism resulted 
in 89 arrests and prosecutions with 41 
convictions. There were 29 lives lost. 
There were 118 fires of incendiary origin 
with a resultant loss of $342,626. There 
were 2,594 fires in Boston with a prop- 
erty loss of $5,527,349 and insurance 
paid, $5,063,468. 

Some of the leading causes were: 
Careless use of matches, 860 fires, loss 
$1,144,954: electrical causes, 714 
loss $1,735,849; fireworks, 135 fires, loss 
$49,618; spontaneous ignition, 528 fires. 
loss $2,280,806: overheating cooking and 
heating apparatus; 473 fires, $983,580; 


fires, 
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ignition of volatile oils and inflammable 
liquids, 411 fires, loss $408,812. 


REPORT BROOKLYN PREMIUMS 


New York Board Figures for First 
Six Months Show Gain Over 
Same Period in 1925 


The New York Board gives the fire 
insurance premiums for Brooklyn for the 
first six months. The premiums in- 
creased about 8% percent over the first 
six months of last year. The Brooklyn 
premiums were $7,713,699 as compared 
with $7,112,092 for 1925 or a gain of 
$601,607. The premiums for the entire 
city for the first six months show a gain 
of 9 percent, the first six months pre- 
miums in the Manhattan and Bronx be- 
ing $19,263,040 as compared with $17,- 
652,035. The total premiums for Greater 
New York for the six months are $26,- 
976,739, as compared with $24.764,127 a 
vear ago. The Brooklyn figures of the 
leaders for the first six months are as 
follows: 


1926 
American Eagle ...... $134,238 
09,640 
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Fidelity-Phenix 
Great American ....... 
Globe & Rutgers. 

Home of New York. 
TIRED. once ce cscrrece 
Oe ae 
United States ......... 
BUM. so areovrssmasesas 
Automobile 
J a 
DD cagetaw eens 
DEE dnktes nccomumn de 
North ane a aap wba 
pS Ss. Se re 
N. Y. U FEE, ane 
ST fy eee aaa 
North B. & M......... 
SE séncanthetcunsnwed 





The America Fore group led in pre- 
mium volume with $586,598 as compared 
with $523,583 the year previous. The 
Hartford Fire group came next with 
$602,452 as compared with $443,979 in 
1925. The Home group was next with 
$281,812, as compared with $365,379 the 
year before. 


Rhode Island Agents’ Meeting 


PROVIDENCE, R. I., Sept. 21—The 
Rhode Island Association of Insurance 
Agents inaugurated its plan of holding 
monthly meetings here, with an attend- 
ance of some 25 or 30 at luncheon. Presi- 
dent James W. Cook presided and there 
was a free and general discussion of 
several topics. 

After consideration of the 
method for enforcing the new 
qualification law a 
adopted empowering the president to 
confer, with the presidents of the Rhode 
Island Life Underwriters Association, the 
Rhode Island Casualty Underwriters As- 
sociation, the Insurance Association of 
Providence, and the commissioner to 
formulate some plan. 

The annual meeting will be held next 
month and a nominating committee was 
named to bring in candidates for office. 


proper 
agents’ 
resolution was 


Plan Boston Lecture Course 


BOSTON, Sept. 21—The educational com- 
mittee of the Insurance Library Associa- 
tion of Boston, at a meeting last Friday, 
decided to give lecture courses during the 
coming fall and winter in fire insurance 
covering the intermediate year of the 
course of the Insurance  Instituté of 
America and in casualty insurance cover- 
ing the first year. A committee consist- 
ing of Percy Brough of the Atlantic Mu- 
tual and Henry Hedge of the Boston, 
with power to enlarge its membership. 
was authorized to canvass the field and 
if interest warrants to arrange for ma- 
rine lectures covering the second year 
of the institute course. 

It was voted to expend $200 for books 
on casualty insurance to lend to students 
in the casualty course and prizes of $20, 
voted to be offered for 
highest marks in fire and casualty ex- 
aminations held last April. 


$10 and $5 were 


Insurance Society Golf Tournament 


BOSTON, Sept. 21—The annual tourna- 
ment of the golf club of the Insurance 
ety of Massachusetts was held Thurs- 
both the club winners for the year 





a team to meet the Insurance So- 
ciety of New York, Oct. 1, being picked. 
W. M. Wood won the championship 
with a gross 77. He heads the team to 
£o to New York, other members being 
P. A. Goodale. G. Henderson, R. W. Hop- 


Kins, H. V. Kaler, W. T. Jordan, E. F. 








O’Heard, W. B. C. Meady, W. 
Chesley Whitten, George 
Gahan and Percy Brough. 
At a dinner held following the play 
over 50 were in attendance and prizes 
were awarded for several contests con- 
ducted during the season, 
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Realtors Say Rates Too High 
BALTIMORE, Sept. 21—Fire insurance 
rate in Baltimore on brick houses for 
one year is two and a half times New 
York and Philadelphia rates and nearly 
double the rate in Washington, according 
to a report of a committee of the Real | 
Estate Board. The committee states it | 
is convinced a substantial reduction in | 
the rate now applicable to brick dwell- 
ings in Baltimore could be made without | 
imposing undue burdens on fire insur- | 
ance companies. 

From 1920 to 1924 the committee re- 
ports there were 11,194 dwelling house 
fires here. Total damage is placed at | 
$1,039.759. In Philadelphia for the same | 
period there were 12,420 fires, with a loss 
of $992,768. In Philadelphia, during the | 
1920-24 period, there were 37,304 fires of 


The Fire Reassurance Company 
of New York 
American Reserve Insurance Company 
of New York 
Lincoln Fire Insurance Company 


of New York 


all classes, with a total damage of $29,- ‘ " é 
630,386, compared with 21,968 fires in | The First Reinsurance Company 


Baltimore, with a total loss of only | 
$12,485,715. The board seems to ignore 
the fact that with equal losses in the 
two cities, the cost for dwelling is much 
higher in Baltimore. 

Protest New Oil Regulation 
BALTIMORE, Sept. 21—Representa- | 
tives of all the oil companies operating 
in Baltimore appeared before fire board | 
last week and appealed from an order | 
prohibiting the loading and unloading of 
tank steamers at oil plants in the harbor | 
between sunset and sunrise. Walter R. | 
Hough, president of the fire board, said 
the order was a result of a complaint | 
that one of the companies was creating | 
a fire menace by its method of handling | 


oil from tank steamers at night. | 


> 

Harry E. Newell, oil expert of the Na- Fire Insurance ( Om any 
tional Board, attended the hearing at the 
request of the fire board and took part | 
in the discussion. Mr. Hough announced 
that Mr. Newell would consider the state- | 
ments made by the representatives of the 
different companies and submit a recom- 
mendation, after consultation with offi- 
cials of the National Board, embodying | 
regulations that would meet the situa- | 
tion in Baltimore. 

Mr. Hough said the fire board felt that 
the handling of oils from tank steamers | 
between sunset and sunrise should be | 
regulated in the interest of public safety 
if the National Board found that a men- 
ace existed. 


of Hartford , 


115 Broad Street Hartford, Conn. 














A New HampsHIRE Corporation 
Executive Offices 
95 Maiden Lane, NEw York 


C. D. Livingston, General Agent, Dime Bank Bldg., Detroit, Mich. 
John Bauer, State Agent, 605 Insurance Exchange, Chicago, Illinois. 
F. B. White, State Agent, Federal Reserve Bank Bldg., Kansas City, Mo. 
A. R. Porter, State Agent, Gas & Electric Building, Denver, Colo. 
R. B. McClure, State Agent.. .1405 National City Bank Building, 


Fire Talks for Industrial Plants Indianapolis, Ind. 


BALTIMORE, Sept. 21—Walter R 





Hough, president of the board of fire 
commissioners, will be the speaker at | 
the first of a series of meetings for 
watchmen and officials of Baltimore in- General Adjusters for Insurance Componies 

dustrial plants Oct. 6. The meetings are | LE] Fire, Windstorm, Automobile end Fheft Claims aa) 
being held under the auspices of the in- - Missouri, St. Louis, Illinois or Speical Assignments anywhere 

dustrial division of the Baltimore Safety - : - a = 

Council. Mr. Hough’s subject will be 26 years’ experience 

“What to Do in Case of Fire.” | 
Other speakers will be: Oct. 13, T. A. 
Fleming, “Keeping House to Keep Out 
Fires”; Oct. 20, Carl W. Wheelock, “Fire 
Prevention and Fire Protection,” and 
Oct. 27, Joseph O’Brien, “Electric Fire 
Hazards.” 


ST. LOUIS ADJUSTING COMPANY 


Pierce Building St. Louis, Missouri 

















Promptness—Efficiency—Prudence 


When in Omaha 


Iniunction on Electrical Inspections 

BALTIMORE, Sept. 21—Judge Stein has | 
issued a temporary injunction restrain- 
ing members of the Association of Un- 
derwriters of Baltimore City from mak- 
ing superfluous inspections of electrical 
work in new buildings and homes. The 
injunction was granted at the request 
of Eli Goldberg, a member of the firm 
of Goldberg Brothers, electrical ex- 
aminers. 

Goldberg claimed that several new 
electrical jobs which he examined as 
member of the Maryland State Board of | 
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American National Fire Insurance Co. 
8 East Long Street, Columbus, Ohio 
COLUMBUS, OHIO 
Capital $500,000 
CHARLES G. wet President 
JESSE E. WHITE, bear 7 OHN A. DODD, Vice-Pres. and Sec’y. 


EORGE E. KRECH, Secretary 
ALLEN W. FLEMING and E. PHILLIP GUSTAFSON, Assistant Secretaries 


Its Name Indicates Its rT Progressive, Yet Conservative. 
Operating Along Sound Lines. 
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Alisteel Counter- 
height Files 


N GE Allsteel Counter - height 
Files you get the remarkable 
double utility of permanent files and 
storage space plus handsome coun- 
ters, bronze trimmed and topped 
with a wear - proof and stain - proof 
battleship linoleum. 
Allsteel Counter-heights put your re- 
cords just where your office force 
needs them—where they may be in- 
stantly reached, 
In strength, finish, capacity and life- 
time wear Allsteel Office Furniture 
excels. The Al/lsteel mark of office 
equipment is your guarantee of per- 
manent satisfaction. 


Write for the GF Allsteel 
Furniture Catalog 
The General Fireproofing Co. 
Youngstown, Ohio 
Canadian Plant: Toronto, Ontario 


Dealers Everywhere 
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Electrical 
examined by the representative of the 
underwriters association and deroga- 
tory remarks concerning Goldberg made. 
That association was charged with con- 
ducting a campaign for establishing ex- 
amination of electrical work by its own 
agents instead of by the building in- 
spectors’ department, as now required 
by law. 


Consider New Building Code 


ROCHESTER, N. Y., Sept. 22.—At a 
meeting of the Rochester Chamber of 
Commerce last week, special attention 


was directed to the new building code 
which is to be worked out for Rochester 
by Field Engineer Percy Bugbee of the 
National Fire Prevention Association and 
other speakers. Rochester has engaged 
a prominent building code expert to 


rewrite its building code, and fire pre- 
vention is to be given a prominent 
place in the new code. 


New England Notes 


The Buffalo has applied for admission 
to Maine. The company does not propose 
to do a general agency business in that 
state but will be represented for the 


Examiners were afterwards | 


| of O’Brion, 


present in Portland alone by Morse, Pay- 
son & Noyes. 
Edward F. Zerega, 


in charge of the / 


1 


direct fire business at the Boston agency | 


tussell & Co., and nearly 30 


years with the firm, died last week fol- | 


lowing an operation for ulcers of the | 
stomach, aged 56 years. 
Robert J. Grady, head of the direct 


fire writing department of the Boston 
agency of Hinckley & Woods, died last 
week following an operation for ulcers 
of the stomach. He was 41 years old 
and had been in the Hinckley & Woods 
agency for 25 years. 





Eastern Notes 


Hall & Henshaw have been appointed 
agents for the Scottish Union & National 
in Manhattan and the Bronx. 

Ansel P. Austin, 80 years old, retired 
insurance agent of North Tonawanda, 
N. Y., died at his home there following 
a short illness. 

Fire in the Brook Lea 
outside Rochester, N. Y., 
of $65,000 in the new 
under construction. 

James G. Dorrance, 83 years old, former 
insurance man of Attica, N. Y., died sud- 


Country Club, 
incurred a loss 
building which is 


last week. He was reputed to be 


the wealthiest man in Attica. 


























at the home of his son in Houston, | 


RAISE MUNICIPAL HAIL RATE! SHOW 1925 INSURANCE TAXES 


Saskatchewan Association Makes Aver- 
age Levy of 14 Cents an Acre, in 
Addition to 4-Cent Flat Rate 


REGINA, Sept. 22.—At a meeting of 
the Saskatchewan Municipal Hail Insur- 
ance Association, held recently, it was 
decided to levy an average rate of 14 
cents per acre on seeded acreage, in 
addition to the usual flat charge of 4 
cents an acre on all lands under the 
municipal hail insurance scheme, for 
the year 1926. 

With 15 more days to run before lia- 
bility ceases, the total loss incurred by 
the association for this season to the 
end ot August amounted to $1,266,000, 


and a further $60,000 is provided to 
meet the probable losses from hail 
storms the first two weeks of this 
month. This involves a total of $1,326,- 
000 to be collected from farmers in 


municipalities operating under this as- 
sociation for the current vear. 

While the average rate on seeded 
acreage this year is 14 cents, the rates 
itt varying districts will run all the way 
from 6 cents up to 18 cents an acre. 
There are seven groups in which the 
rates will be 6, 8, 10, 12, 14, 16 and 18 


cents respectively, but no announce- 
ment is made of the areas in which 
these particular rates will be levied. 
During the vear the association has 


been carrying a total risk of $29,000,000, 
The seeded acreage subject to levy is 
5,774,834 acres, with over 13,000,000 
acres liable to the additional flat 4-cent 
rate. 

Out of 125 municipalities operating 
under this scheme, losses were incurred 
in 94, 


Storms Sweep Western Provinces 
WINNIPEG, 


Sept. 21—Harvest opera- 
tions in the west have again been de- 
layed this week on account of the rain, 


snow, hail and electrical storms ranging 
over the prairie provinces. Early in the 
week, it was reported that Edmonton 
and district were blanketed with a cov- 
ering of six inches of snow and all 
farming operations will therefore be sus- 
pended for about ten days. Calgary has 


it success 


been experiencing very cold weather, 
along with heavy snowfalls. No snow 
—— | has fallen in Winnipeg yet, but a light 
! Attach this coupon to your firm letterhead ar oF ham ns ee Sa ne ae 
e ninurces 
! The General Fireproofing Co., N.U. | 
I Youngstown, Ohio | 
Please send me without obligation a copy of | Ontario Field Men’s Outing 
I The GF Allsteel Furniture Catalog. | TORONTO, Sept. 21—Recently the fire 
| Reta PE aay Ag See SAM ee ee | insurance field men of Ontario held an 
| | outing, the chief events being a baseball 
ee ee rere reer | game between the “firebugs” and the | 
| | “arson squad.” The sports were held at 
SPRUEECINMS. ols dx # Aviad ckcvn vauareambageaain | Bond Lake, Ont. This was the first out- 
| j| ing of its kind held by the Ontario in- 
ase i a a ea ai || surance fraternity and was hailed as a 
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Comparison of Canadian, British and 
United States Fire Company 
Payments 





During the year 1925 the taxes on fire 
insurance business in Canada in per- 
centage to premiums written were for 
United States and British companies 
somewhat higher than for the year 1924, 
while the taxes paid by Canadian fire 
companies were lower. The following 
is a record of taxes for the year 1925: 
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United / % 
States ....$18,988,640 $685,071 3.61 3.41 
Co) ee 24,055,619 845,200 3.51 3.21 
Canadian 12,485, A 2.98 4.25 
The taxes paid in 1925 by United 
States and British companies in re- 
spect of their Canadian business 


amounted to $1,530,271. These taxes are 
divided between the Dominion, the prov- 
inces and the municipalities. In regard 
to the Canadian companies the propor- 
tion of the taxes, which are Canadian 
taxes, is not given as a separation of 
expenses between Canadian and foreign 
branches has not been made. There is 
a certain liability to home governments 
attached to the profits earned in Can- 
ada by United States and British com- 
panies. Such amounts should be added 
to the amounts shown above in order 
te arrive at the exact amount ; 
paid in respcct ol 


of taxes 
their Canadian busi- 
ness. 


Canadian Losses Compared 


the “Monetary Times,” 
fire losses in Canada for the week end- 
ing Sept. 8 are estimated at $437,000, as 
compared with $7,071,700 for the corre- 
sponding week of 1925. Losses for the 
week ending Sept. 15 are estimated at 
$254,000, just half of the previous week’s 
losses, and compared with $175,000 for 
the corresponding week of 1925. 


According to 


Organizing New Company 
The Automobile & Accident of Water- 
loo, Ont., is being organized by David 
McIntosh, who was recently with the 
Merchants Casualty and at one time with 


the Eagle, Star & British Dominions at 
Toronto. It is proposed to issue 6,000 
shares on which $10 a share is to be 
paid to capital and $10 to surplus. The 
paid capital will be in a short time 
$100,000 and the surplus $122,000 
Canadian Notes 
Cowan & Horn of Yorkton, Sask., has } 
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Over 12,000 
agents know 
The Home of New 
York as an agent's 
company. 
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been appointed to represent the British 
American Assurance. 

The London-Saskatchewan Investment 
Co. of Saskatoon, Sask., has been _ap- 
pointed to represe nt the Mercantile Fire. 

The China Fire has been licensed to 
transact the business of fire, automobile 
and marine insurance in the province of 
British Columbia. 








| IN THE MOTOR FIELD | 














Grothe Goes in Field 


F. G. Grothe, who has been chief as- 
sistant to A. H. Grupe of G. B. 
Alexander & Co. in Chicago in handling 
the automobile business, has been ap- 
pointed field representative of the auto- 
mobile department of the Transconti- 
nental. Mr. Grothe is one of the best 
informed young men of the business on 
automobile insurance. His work will be 
instruction of field men and local agents 
in automobile lines. 


Propose New Organization 


The Independent Board of Automobile | 


Underwriters is the title determined upon 
for the organization now being formed 
by a number of automobile fire com- 
panies not members of the 
Automobile Underwriters Conference. 
The primary purpose of the body is to 
exchange data regarding the moral haz- 
ard of assureds and to bulletin particu- 
lars of stolen cars. 


COOPERATING LIST TO BE 


READ AT ATLANTIC CITY 
(CONTINUED FROM PAGE 23) 
setts is thus setting a precedent and 
what it is doing or attempting to do is 

of nationaf importance. 

Under the Massachusetts act which is 
effective Jan. 1 the insurance commis- 
sioner is empowered to fix the amount 
of the total premium. The pure pre- 
mium is calculated, the: other factors 
entering into the compilation of the rate 
added, and the amount of commission to 
be paid is determined by the sum left 
aiter these deductions have been made. 

In Massachusetts the commissioner 
decided that there was enough left to 
pay an agent’s commission of only 15 
percent. The Massachusetts Agents As- 
sociation and the National association 
both went into action as soon as they 
heard of this decision. Conferences were 
held early this week as a consequence 
of which the commissioner of Massa- 
chusetts agreed to a commission of 17.2 
percent. 

The enforcement to the 
Milwaukee resolution will come up for 
comment and action when the bank 
agency case at Frankfort, Ky., is dis- 
cussed. The Girard Fire & Marine has 
at Frankfort as its agent the Capital 


limit of the 


Trust Co. It is alleged that the Girard 
refuses to discontinue this connection 
which it has established and is foster- 


ing. In this way it is charged that the 
Girard is flouting the Milwaukee reso- 
lution and apparently the National as- 
sociation and Neal Bassett, head of the 
Firemen’s Group, of which the Girard 
is a member, are again to lock horns 


National | 


| over the same question that caused such 
ja controversy at Louisville a few years 
'ago. This situation is not scheduled on 
| the program for discussion but one of 
the “hot” features of this meeting will 
unquestionably be the comment made 
upon the Girard’s position at Frankfort. 


Welcomes Were Given 


Rev. Robert Arthur Elwood of the 
Board Walk Church of Atlantic City 
gave the invocation. Frederick Hick- 


man, president of the Atlantic City In- 
surance Club, extended greetings on 
behalf of Atlantic City. The response 
| was made by R. P. De Van of Charles- 
ton, W. Va. Harry U. Harrison, acting 
mayor of Atlantic City, also gave an 
{address of welcome from the local au- 
thorities. 


The first regularly. scheduled address 


was that of President Cliff C. Jones, and 
he was followed by Harry L. Conn, 
Ohio insurance commissioner, whose 


talk was of such a nature as to bring 
him a warm demonstration of approval 
when he had finished. Secretary 
H. Bennett was next with his 
address. 

At this point Harry R. Manchester of 
Cleveland was appointed chairman of 
the resolutions committee and Clifford 
B. Payne of Jacksonville, Fla., president 
of the Florida association, was named 
chairman of 


Raise Storm Relief Fund 


When 
Monday 


the early birds arrived on 
| the newspapers were full of 
| the news of the devastating Florida hur- 
} ricane. Almost at once the executive 
| committee voted a fund of $2,500 for 
! relief which will be raised through the 
various state associations. 

President Cliff C. Jones will not be a 
candidate for reelection and Frank L. 
Gardner of Poughkeepsie, N. Y., chair- 
man of the executive committee, will 
move up to the presidency unopposed. 


| the chairman of the executive commit- 


| tee to the head of the association and so 


the interest this year centers upon the 
appointment of a successor to Mr. 
Gardner. Two have already been men- 
| tioned. They are W. Eugene Warring- 
ton of Atlanta, Ga., and Donald G. 
North of New Haven, Conn. No others 
| have appeared as dark horses since this 
meeting began. Hence it is practically 
certain that one of these two will be 
the new executive committee chairman. 


Northwest Field Change 


Mark D. 
Round Up, 


Dearborn, special agent at 
Mont., for the Norwich Union 
companies, resigned this week to become 
field man for the Phoenix of Hartford 
and the Great American at Spokane. He 
succeeds W. H. Maloy, special agent for 
the Phoenix and the Great American, 
whose transfer to Seattle was made re- 
cently. Mr. Dearborn joined the Nor- 
wich Union in 1924 as field man covering 
Montana, Eastern Idaho and Utah. He 
had previously been in the local agency 
business at Roundup, Mont., for eight 
} years. 


| 


Walter | 


annual | 


the nominating committee. | 


It is the established custom to elevate | 
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WINZER & COMPANY 
CERTIFIED PUBLIC ACCOUNTANTS 
Specializing in Insurance Accounting 
29 South La Salle Street 
CHICAGO 








INCORPORATED 1852 


MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 


MILWAUKEE, WISCONSIN 


FIRE TORNADO AUTOMOBILE 
TIME-TEMPERED, STRENGTH, SECURITY AND SERVICE 








Organized 1867 


WHEELING FIRE INSURANCE CO. 


WHEELING, WEST VIRGINIA 


Capital $200,000.00 
Surplus to Policyholders $360,061.08 
C.W VOELLGER, State Agent 


SOUND 


0. E. STRAUCH, Secy. 
SAFE 


WM. V. FISCHER, Asst. Secy. 
SOLID 








R. M. BISSELL, President WILLIAM WALSH, Secretary 


TWIN CITY FIRE INSURANCE COMPANY 


MINNEAPOLIS, MINNESOTA 
The Company That Aims to Excel in Service 


FIRE TORNADO FARM 
HAIL AUTOMOBILE TRACTOR 











DETROIT NATIONAL FIRE 


; Insurance Company 


231-233 John R. Street, DETROIT, MICHIGAN 
. K. CH, President and Gen. Mgr. WYNN C. GEROW, Secretary 
SAS. M. TEAHEN, a M. E. BLACK, Assistant Secretary 
ROBERT R. BUCKNELL, Assistant 











FIRE 





MARSH © MSLENNAN 


Insurance 


LIABILITY 
164 W. Jackson Boulevard, CHICAGO 


MINNEAPOLIS NEW YORK SAN FRANCISCO DETROIT 
MONTREAL PHOENIX SEATTLE LONDON PITTSBURGH INDIANAPOLIS BUFFALO 
WINNIPEG CLEVELAND PORTLAND COLUMBUS DULUTH RICHMOND 


MARINE 
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S| Fire Snvaviane Sted J . K. RI CE ’ J R. & CO. Fire leemumes Sted 
: GROWTH AND SAFETY 

Leading Fire Insurance Companies, their They are also able to make substantial 

surplus funds invested in scores—in additions to their investment surplus, 

comme eneee, tumivede~of corcbully- from year to year, either from the pro- 


ae a . ceeds of their own operations or from 
selected securities are deriving an in- the enhemcement of thew tavestment 
creasing income from these investments. funds, or both. 


The resultant growth in the leading companies has placed many 
Fire Insurance Stocks among our most productive investments; 
: while splendid managements, diversified activities, large reserves 
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: and public regulation have long established them among the 

5 safest. 

x — We Invite Your Inquiries — 

S 

x 

N 

J. K. RICE, JR. & CO 

N e > ) . » 

y Dealers in 

S Unlisted and Inactive Listed EQUITABLE BUILDING Telephones: 

X Stocks and Bonds of 9030-9039 

Industrial, Railroad, Utility, 120 Broadway Rector / 9048-9053 

Mercantile and Other Corporations, : 9060- 
Insurance, Bank & Trust Co. Stocks New York Cit y ; 008s 
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Private Telephone to Hartford, Conn, 
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SUGGESTS UNIFICATION 


OF RATING MACHINERY | 


| PUT MAXIMUM AT 17.2 PERCENT 





BroSmith Urg 
and Centralization of Pres- 
ent Bulky Work 





EXCESSIVE COST IS CITED 





Effort 
Given as Basic Ill of Compen- 


Red-tape and Duplication of 


sation Insurance 





HARTFORD, CONN., 
the 
machinery of 


Sept. 22.— 
and 
work- 


Simplification in rate making 


claim adjustment 
insurance 
William BroSmith, 
general counsel of 
speaking before the an- 
nual meeting of the International 


men’s compensation was 


strongly urged by 
vice-president and 
the Travelers, 


Asso- 





WILLIAM BROSMITH 


Vice-President and General Counsel 
Travelers 


ciation of Industrial Accidents, Boards 
and Commissions here last week. Mr. 
BroSmith cited the heavy expense to 
compensation writing companies of the 
overlapping of the multiplicity of agen- 
_ now required to promulgate rates in 
the first place and to adjust claims when 
they arrive. He urged the creation of 
a single rate making body, financed by 
the companies, but under governmental 
direction and control. 


Tells of Development 
_Mr. BroSmith-traced the development 
of compensation insurance from a con- 
ception 16 years ago, showing the con- 
tinuous elaboration of the coverage to 


its present complicated condition. He 
pointed out that there must be some- 
thing definite ly wrong with the business 
when both the insured and the insurer 


gtumble under the load. Mfr 
said that the policyholders 
excessivy and at the same 


BroSmith 
compl: tin of 
time 


rates 


es Simplification | Companies Decide on the Figure Al- 


the 





FIX ACQUISITION COST 


lowed General Agents Under the 
Massachusetts Compulsory Act 


NEW YORK, Sept. 22.—Companies 
that will write compulsory automobile 
insurance in Massachusetts have decided 
to allow general agents 17.2 percent for 
acquisition cost and field supervision. 
This will allow local agents and general 
producers 10 percent. Commissioner 
Monk of Massachuetts in fixing the rate 
allowed 40.2 percent for general overhead 
and expense loading. In order to come 
within this limit it will be necessary to 
cut down on some other items. Com- 
missioner Monk declared that the matter 
of allowance for acquisition cost must 
be settled between the companies and 
agents, but they must keep within the 
maximum loading of 40.2 nercent. In 
the 40.2 percent general expense in the 
original plan there was 10.9 percent for 
claims and 9.56 percent for general ad- 
ministrative expense. 


carriers complain of inadequate 
rates. To add to the confusion, the 
countless industrial boards and commis- 
sions add to the burden by increasingly 
difficult interpretations of the various 
laws. He said that legislators must 
have had in mind originally the well 
being of the state and the interests of 
the employer as well as the interests of 
the employe, and thus all interests 
should be given equal consideration in 
any matter pertaining to compensation 
insurance. One of the fundamental pur- 
poses, in his mind, of workmen’s com- 
pensation insurance is the reduction of 


| industrial accidents and in this connec- 


tion great progress has been made. The 
industrial boards and commissions have 
cooperated with the carriers and the 
employers in the matter of accident pre- 
vention and for the removal of the con- 


ditions which foster occupational dis- 
ease. 
Superstructure Is Cited 
Mr. BroSmith said, however, that 


there is much to be done yet in improv- 
ing the administration of compensation 
insurance. The business should be put 
upon a more economical basis and thus 
the industrial boards and commissions 
should cooperate with the carriers in 
working out ideas that will achieve this 
end. One of the chief ways in which 
economy can be secured is through a 
reduction in some of the superstructure 
created in regard to compensation rate 
making. Mr. BroSmith said that there 
are 16 different organizations scattered 
throughout the country, occupied with 


the promulgation of compensation pre- 
mium rates. There is a serious over- 
lapping of operations. He said that in 
the case of one company alone, $234,595 


was spent last year for the maintenance 
of the many commissions, boards, bu- 
reaus and various organizations having 
to do with rate making. This company, 


of course, had a very large volume of 
compensation insurance, so that the to- 
tal represented does not represent as 


a percentage of the income as it 
seem, but in the aggregate all of 


heavy 
might 
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ATTACK ON Ni NEW RATES | IMPORTANT QUESTIONS 


MASSACHUSETTS CASE FILED 





Taxi Companies Ask Courts to Review 
Action of Commissioner on 
Liability Schedule 


BOSTON, Sept. 22.—An attack on 
the new automobile hability imsurance 
rates is made by the ‘Lown Taxi Com- 
pany, the Cambridge Taxi Company and 


Cummings 


the supreme court today. Ihe petition- 
ers ask for a review of the action of 
Commissioner Monk in fixing the 
amount of premiums on liability bonds 
they are to be required to pay under 
chapter 346, acts of 1925, requiring own- 
ers of certain motor vehicles and trail- 
ers to furnish security for their civil 


liability on account ot personal injury. 


There will be a hearing on Friday be- International 


fore Judge Pierce on the petitions and \ 
it is probable that the matter will go | 
to the full bench of the supreme court | 


for final determination. 


Call Rate Arbitrary, Confiscatory 


The petitions set up that the Town | 
Taxi Company has 226 cabs, Cummings | 
Brothers 50 cabs, and the Cambridge | 
company 17 cabs. Their contention is | 
that Commissioner Monk established a | 
flat rate of $.0175 a mile, with a mini- 
mum of $1! 50 for each cab, and that he 
has failed to approve a form of motor 
vehicle liability bond in accordance with | 
the act. 
They assert that the rate he has estab- 


| 





lished is arbitrarily done, is unfair, un- | 
reasonable, discriminatory and confisca- | 
tory, and that he has established a sin- | 
gle rate for taxis regardless of the type | 
or speed and he has made this arbitra- | 


rily and without any information based | 
on experience. | 
They would have his action reviewed 


for the purpose of annulling or amend- | 
ing it and to make him approve a proper 
form of bond and to have him directed | 
to make a just and reasonable classi- | 
fication of premiums, particularly with | 
regard to taxis for groups and fleets of 
motor vehicles. 

spend a_ tremendous | 
in the upkeep of these 
organizations. 


the companies 
amount annually 
various 


Suggests Single Body 


Thus Mr. BroSmith suggested that it is 


not unreasonable to propose that every- | 


thing pertaining to rate making ard 
classification may be more satisfactory 
and scientifically handled by a smaller 


number of agencies or by a single 
agency, operating at the cost of the car- 
riers, but under governmental direction 
and control. Mr. BroSmith said that it 
is not probable that there is anything in 
the law which would interfere with such 
a program, but should that be the case, 
the matter would be of sufficient impor- 
tance to justify an attempt to make the 
compensation laws uniform in this re- 
gard. Under such an arrangement the 
rights of a particular state to considera- 
tion in connection with a volume of ex- 
perience to justify the differential, as 
against the combined experience of the 
whole country, would be safeguarded. 
Mr. BroSmith said that there would 
(CONTINUED ON PAGE 52 


ACQUISITION 


| of its 
| on all sides. 
| and 


| preferred agents. 
of New 
| administration costs. 


| are 
| ~~ 
officials 


BEFORE CASUALTY MEN 


| Meeting at White Sulphur Springs 


Will Bring Out Number 
of Conferences 





COST IS UP 


srothers in petitions nled in | Compulsory Automobile Insurance Is 


One of the Most Vital Subjects 
Before the Underwriters 


NEW YORK, Sept. 22.—The meet- 
ing of the National Association of 
Casualty and Surety Agents and the 


Association of Casualty & 
Underwriters at White Sulphur 
Va., Oct. will bring to- 
fine galaxy of company officials, 
general and men. 
There are some big problems ahead for 


| Surety 
Springs 6-8, 
gether a 


agents organization 


the casualty and surety people. Prob- 
ably the most vital issue at the present 
time is the acquisition cost in surety. 


President C. R. Miller of the Fidelity & 
Deposit has called a conference in New 
York, for Oct. 14, inviting to that meet- 
ing surety executives of all companies 
regardless of whether they operate in 
New York or not. It will be the pur- 
pose of this meeting to formulate a plan 
for controlling acquisition cost that will 
be presented to the National Convention 
of Insurance Commissioners at Los 
Angeles Nov. 15. 


Will Discuss the Question 


Undoubtedly there will be a number 
of informal conferences among company 
officials, and talks among officials and 
general agents as to the program that 
should be presented to the insurance 
commissioners. The National Associa- 
tion of Casualty and Surety Agents will 
very likely discuss this subject in some 
sessions. It is an important one 
In some centers brokerage 
commissions on bonds have been 
running riot and there needs to be a 
stabilization of this industry. There are 
some nice points to be ironed out as to 
general agency limitation and also 
whether there shall be commissions for 
brokers and ordinary producers and an- 
other commission for special agents and 
f Superintendent Beha 
York has already set 30 percent 
as the top limit on general agency com- 
missions for surety and 20 percent for 
There has always 
been much difficulty found where there 
three commissions. Many 
would be glad to see a maxi- 
mum commission for general agents and 
another for producers and have no inter- 
mediary commission for preferred 
agents. 


sets of 


Beha’s Address Important 


Inasmuch as Superintendent Beha of 
New York is expected to be at the 
White Sulphur meeting and give a talk 
on acquisition cost there will be intense 
interest in what he has to say. He is 
looked upon as the ring leader in this 
movement. He may have been inspired 
by some company or companies to wave 
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the big stick. Even at that he has the 
courage of his convictions and what he 
says will be of great importance. 


Compulsory Automobile Plan 


Another vital subject to be discussed 
will be compulsory automobile insurance 
which will be before many legislatures 
during the coming winter. Compulsory 
automobile insurance goes into effect in 
Massachusetts, Jan. 1. Rates have been 
established and the top commission is 
put at 15 percent. It is a question just 
what agents will do with producing busi- 
ness at that figure. It is thought that 
many companies will not make any ef- 
fort to get business under this new law 
until it is seen what the experience will 
be. Agents are mightily interested in 
this question because if other states fol- 
low in the wake of Massachusetts and 
cut commissions to 15 percent it means 
that one of the big sources of income 
for agents will be practically eliminated. 
Probably there is no more important 
question from a production standpoint 
before insurance people than this. Aus- 
tin J. Lilly, general counsel of the Mary- 
land Casualty, presented a very thought- 
ful paper on the subject at the conven- 
tion of the National Association of In- 
surance Agents at Atlantic City. There 
is no set talk for the subject at White 
Sulphur but there will be undoubtedly 
discussion and plans made to meet the 
demands of the day. 


Workmen’s Compensation 


The old subject of compensation in- 
surance is still a most important one 
because the business is not yet on a 
basis where the companies are break- 
ing even. They are still facing heavy 
deficits each year. There has probably 
been a stiffening of rates in compensa- 
tion recently and there have been some 
increases in certain states. However, 
there is much solicitude in the minds of 
companies as to how this business is to 
be handled satisfactorily. One of the 
most vexing questions is the rating sys- 
tem. It is always 18 months behind in 
reflecting the experience. Some con- 
cerns may have a decreased rate on ac- 
count of previous experience. Then 
when the new experience rating is ap- 
plied and the year may have been de- 
cidedly satisfactory they are confronted 
with a material increase, due to the 
fatalities of 18 months ago. Thus the 


rates do not reflect the experience up-to- 
date. 


New Companies in the Field 


The organization of new casualty 
companies has brought about a shifting 
of the scenes so to speak, without bring- 
ing into the business any new officials. 
The Great American Indemnity, Cen- 
tury Indemnity of Hartford and Consti- 
tution Indemnity of Philadelphia have 
all come into the fold. The companies 
organized by conservative fire groups 
will take their place in the casualty 
world. They will observe the ethics of 
the business and will be orthodox in 
their operation. The only effect of 
these new companies up to date has been 
an increase of salaries up and down the 
line, because these organizations have 
reached out and grabbed off a number 
ot people with other companies and 
haye been after others. Naturally they 
will be able to make some dent in the 
agency field but they will not be rate 
cutters or disturbers. Competing com- 
panies have found that it is necessary 
to raise salaries here and there because 
their men had been approached. Some 
companies of course will lose agents to 
those newer institutions. The acquisi- 
tion cost rule, however, has done much 
to stabilize the business so that there is 
not likely to be any upheaval. Outside 





of one or two cities, acquisition cost 
rules are working as satisfactorily as 
can be expected. 
Greene Goes to the Coast 
R. L. Greene, assistant manager of the 
New York office of the Commercial Cas- 


ualty, has gone to San Francisco, 
he has been temporarily assigned to the 
coast department. The company is work- 
ing out plans to expand on the Pacific 


coast, 


where 





PROTEST AGAINST PLAN | 


BROKERS ARE MUCH OPPOSED | 
| 





Declare That Scheme to Eliminate “Not | 
Taken Policies” Will Do Injustice 
to Many 


NEW YORK, Sept. 22.—The special 
committee of the Fire, Marine & Lia- 
bility Association of this city has sent a 
protest to the National Bureau of Cas- 
ualty & Surety Underwriters against the 
plan proposed to terminate “not wanted” 
policies. The brokers’ committee states 
that there are three features contem- 
plated by the National Bureau: 

1. Use of uniform application blanks 
which must be prepared and signed by 
brokers before the issuance of policies. 

2. Organization of a bureau of cas- 
ualty companies to receive reports from 
all companies on “not wanted policies,” 
with full detail in connection therewith, 
including name of the broker involved 
for the purpose of identifying the brok- 
ers who are most responsible for the 
return. 

3. Agreement on part of the broker 
printed on the back of the application 
to assume responsibility for earned 
premium on “Cancelled and Not Taken 
Policies,” whatever the amount may be 
and subject to a minimum of $5. 


Practice Is Deep Rooted 








The brokers association states that it 
realizes the unfortunate condition as to | 
“not wanted” policies, but that the prac- 
tice is deep rooted and of long duration. 
Policies are issued without applications 
and often in case of renewal without 
order from the broker. The committee 
states that another aggravating condi- 
tion is due to the failure of the under- 
writing officers to discriminate between 
the brokers with whom they do busi- 
ness. A number of cancellations from a 
single broker should be subject to in- 
vestigation. 

The brokers’ committee also states 
that much time, effort and money are 
lost as the result of the activities of 
competing brokers, who secure the in- 
surance after policies have been ordered 
by and delivered to the assured. 


Promiscuous Issuance of Policies 


The brokers’ committee states that 
the existing condition is due to the pro- 
miscuous issuance of policies and to 
willingness to deal with almost any 
broker and not holding brokers to ac- 
count when policies are returned, not 
wanted. Responsibility for a not taken | 
policy should be fixed somewhere. The | 
brokers’ committee states that the as- 
sured are to a great extent responsible 
for the conditions due to the activities 
of a certain class of brokers. The com- 
mittee states that the brokers who try 
to conduct their business in a proper 
manner would suffer along with others 
who do not, if the proposed rules were 
enforced. 


Says Plan Is Inconsistent 


Another point is made that the plan 
will be inconsistent with the insurance 
law. If brokers are forced to pay an 
earned premium which they cannot col- 
lect by voluntary payment from the as- 
sured they will not be in a position to 
sue for it, as the earned premium is due 
the company and not the broker. The 
committee states that if the brokers pay 
earned premiums and cannot collect 
them they are then in visthiien of the 
anti-discrimination and anti-rebate laws. 
Credit System Is Involved 


The committee also that the 
whole credit structure which has existed 
for years in connection with the pay- 
ment of premiums is involved. The com- 
panies, the committee says, have edu- 
cated the public to expect credit for at 
least two months in connection with 
premiums. If the brokers are expected 
to guarantee the credit, the committee 
says they will have to largely curtail 
their business. If they are expected to | 
demand cash premiums the committee | 

| 


Says 


| large 


OBJECTIONS ARE MADE 
GOVERNMENT RATING HELD UP 


Treasury Department Used Strange 
Methods in Dealing With the State- 
ment of Federal Society 


In the report issued by the Treasury 
department of the United States giving 
the ratings of surety companies the no- 
tation was made that the Federal Surety 
of Davenport rating was not given pend- 
ing the examination that was being 
made. The June 30 statement of the 
Federal Surety shows assets $2,377,919, 
capital $1,159,555, net surplus, $216,383. 


Objections Are Made 


It seems that the Treasury department 
for the last 18 months has been making 
objections to some features of the Fed- 
eral Surety statement although its board 
of directors felt that there was no reason 
for raising any issue. The Treasury de- 
partment criticized its mortgage loans. 
The Iowa insurance department made a 
very careful examination of all loans and 
the company was given a clean bill of 


health. Some of these loans were made 
when Iowa farms brought the peak 
price but in no event did the Federal 


Surety ever loan more than $100 an acre. 
The lowa laws limit insurance company 


| loans to an amount not in excess of 50 


percent of the appraised value of real 
estate, exclusive of improvements. Out 


| of $1,000,000 farm loans there was some 


$60,000 interest past due. The govern- 
ment in making up its statement in- 
sisted that these loans on which interest 
was not paid be eliminated. The loan 
committee of the directors however again 
looked into the matter and found that 
the real estate was worth considerably 
more than the loans. In many cases it 
was found that the trust company that 
made the loans in the beginning had 
second mortgage. 


Credit Was Not Allowed 


The Federal Surety lost considerable 
money under depository bonds guaran- 
teeing Indian funds, which were de- 
posited in state banks. The company 
desired to take credit for the amount it 
had paid the Department of Interior and 
became subrogated to the right of the 
government. The contention was that 
the Indian was a ward of the govern- 
ment and any funds belonging to him 
would be equivalent to government 
funds. The item involved ran between 
$60,000 and $80,000. The government 
however insisted on eliminating these 
items. In the case of the United States 
Fidelity & Guaranty against Bramwell 





~ 


was held that such funds were always | 


preferred and should be paid from the 
assets of the defunct bank before any 
other creditors were reimbursed. 

Again the Federal Surety had claims 
for Indian funds in 


of Interior. The Treasury department 
insisted that it should maintain 100 per- 
cent reserves. The company contended 


contends that the results will be that a 
amount of business will go to the 
mutuals. At the prevailing commission 
the committe declares that the properly 
managed brokerage office is losing 
money on many policies which go 
through the mill. W ith the guaranteed 
premium added, such offices will patron- 


| amination by 


ize companies that will not enforce the | 


proposed rule. 

The committee states that a bureau in 
charge of a manager who is not affiliated 
with any company will be able to elimi- 
nate the not wanted evil. 
should demand a full explanation from 
the broker in each case and when he is 


unable to give a satisfactory one should | 


Such bureau | 


be reported to the state insurance de- | 


partment. The committee states 
either the broker or the assured will be 
found responsible. 


that | 


ms | percent 
closed banks for | 
| which it had not paid the Department 


CONSIDER CASH PLAN 
PREMIUM QUESTION WAS Up 


Massachusetts Bureau Seeks Means of 
Assuring Full Year's Cover Under 


New Law 
BOSTON, Sept. 22.—The governing 
committee of the Massachusetts Auto- 
mobile Rating and Inspection Bureau, 
liability and surety company Officials, 
and Registrar of Motor Vehicles Frank 
A. Goodwin met with Commissioner 


Wesley E. Monk and his deputies in 
conference at the state house last week 
to discuss matters relative to the pay- 


ments of premiums on _ automobile 
liability policies and bonds under the 
new compulsory insurance act. There 


were some 40 at the conference. 

The conference was brought about, it 
is ‘understood, as a result of the belief 
on the part of the registrar of motor 
vehicles and the insurance department 


that some method should be devised 
whereby motorists of Massachusetts 
should pay in full, or a considerable 


portion, of their liability policy and bond 
premiums upon receipt of their policies, 
inasmuch as possession of a policy, or a 
certificate stating that a policy had been 
applied for, would entitle the motorists 
to receipt of number plates for the entire 


vear from the registrar of motor vehi- 
cles. 

The matters of a_ substantial first 
premium and_ installment premiums, 


later, or the 
terest by 
ments, 
things. 

No action was taken and it is under- 
stood that few constructive suggestions 
were offered. It is believed that it may 
be best to allow the matter to work it- 
self out through actual practice before 
attempting to formulate any regulations 
as to premium payments. 


taking of notes bearing in- 
the agents for deferred pay- 
were discussed among other 








that it should only maintain a reserve 
equal to the amount required to take 
care of the expense for the reason that 
the government would be paid first. 

Another objection found by the Treas- 
ury department was that the Federal 
Surety took credit for money due it from 
the United States government, state 
governments, counties and municipali- 
ties which owed a contractor a final esti- 
mate which has been assigned to the Fed- 
eral Surety when it paid the contractor's 
iosses. 

The Federal Surety took the position 
in all these cases that the various state 
insurance departments carefully super- 


J a“ a a r ll | vised it and were willing to issue a li- 
in the United States Supreme Court, it | 


cense. The directors declare with em- 
phasis that the company was never in 
better financial condition. It has less 
claims pending today than it had at the 
end of the year, notwithstanding 33% 
increase in business. ‘There 1s 
no argument over any claim of any 
branch of the federal government. 


Examination Being Made 


Finally after considerable delay the 
government refusing to accept the ex- 
state insurance depart- 
ments, the Iowa department or the state 
and national banks in the Tri-Cities, the 


government authorized Price, Water- 
house -& Co. to make the examination. 


This firm did not send representatives 
to Davenport until August. It received 
notice to the effect that the report must 
be in by Sept. 1, or the company would 
be omitted from the list. Price, Water- 
house & Co. were unable to complete 
their work and hence the government 
went ahead and printed its report stat- 
ing that it would issue a supplementary 
rating after the examination was com- 


pleted. 
The company from July 1, 1920 to 
July 1, 1926, showed premium income 


$4,772,974, .total income, $5,469,215, 
losses, $1,693,222; operating expense, $2,- 
597,545. Income over disbursement, $1,- 
178,447. 
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MUTUALS CLAIM THAT MADE VICE-PRESIDENT 


PREJUDICE IS SEEN | METROPOLITAN GETS STANTON 


Issue Arises Over the Bonds for | Becomes Manager of the Company's 
Mortgage Guarantee 


Department 


Taxicabs in Chicago 
Territory | 





MATTER GETS IN COURTS | Election of William P. Stanton as 


| vice-president of the Metropolitan 
Casualty has been announced by Presi- 
dent J. Scofield Rowe. Mr. Stanton 
| will have charge of the Metropolitan’s 
| mortgage guarantee department and 
brings to this position a well-seasoned 
experience both as architect and under- 
| writer. During the past 25 years he 
has been located in New York City and 
Chicago, | has been in close touch with the real 
| estate and mortgage situation by rea- 
; son of having placed and underwritten 
jnsurance, 1S | several millions in first mortgage real 
Secretary of State L. L. Emmerson, who estate bonds throughout the United 
has taken the position that only stock | States. 


Judge Rufus Potts Threatens. to 
Mandamus Secretary of State 
Emmerson to Get Action 





Potts of 
superintendent of 


Rufus M. 


Illinois 


Judge 


former state 


contesting the ruling of 


Had Long Training 


company bonds and _ liability policies | 

will be approved in connection with | _Mr. Stanton is a registered architect 
axicabs in Chicago. Judge Potts|% New York State and studied architec- 
eunsneen al oto | ture with Renwick, Aspinwall & Owen 
represents the Motor Transit Mutual | of New York City (now Renwick, As- 
and the American Mutual Indemnity, | pinwall & Tucker), well known as the 
both of which write taxicab business | architects of such buildings as St. Pat- 
and have a number of clients that de- | rick’s goa the old Bartholomew 
sire to file their policies under the | church, Grace church, and others equally 
Illinois law requiring either a surety | prominent. For a number of years Mr. 


bond or insurance policy. | Stanton specialized in construction su- 
Potts Files a Protest | pervision as assistant to the architect 
|}of the New York Central & Hudson 
Judge Potts had a hearing before the ; River Railroad and for six years was 
secretary of state, but the latter refused | associated with the United States Mort- 
to go into the question any further, | gage and Trust Company, where he ap- 
stating that on his return to his office | plied his architectural knowledge to es- 
he would consider the facts presented | timating building values in connection 
by the mutuals. Judge Potts took the | with their loans. 
position that the secretary of state had | 
no authority to discriminate against the 
mutuals in the motor vehicle act. He | 
stated that unless the secretary of state | 


Experienced in Appraising 


Since his retirement from active ar- 


; e | chitectural practice, Mr. Stanto a 
reversed his —, escgaar “ee? pro- | specialized in the appraisal of vad : : 
xs would b yegun t is ex- : 7 2 
ceedings & . tate and for 10 years was appraiser for 
pected that Secretary of State Emmer- len. Laeensial Sidhe ie Gesbanion Com 

4 7 : J » - 
son will return to his office sometime é 


pany in Kings, 
Suffolk counties. 


and 
Stanton’s 


Queens, Nassau 


Under Mr. 


| 
this week. | 
Lieutenant James J. Killackey of the | 


Chicago police force, who is chief ot supervision, the Metropolitan plans to 
the traffic division, asdesel tasiced | meet the rapidly-growing need for mort- | 
drivers arrested that did not have a | 8@8¢, £uarantees by ee, Compnnees | 
surety bond or insurance policy after | Soule age See eer ee ae 
Sept. 13. The Continental Casualty had fessfully. 


protected the Yellow Cab Compagy | coco" 





and all its cabs by bonds. The Chicago 
police department refused to pass taxi- | 


sued to taxicabs that 


cab owners, who had mutual or re- protection must 
: : ae - | be provided or arrest would follow. 
ciprocal policies. Seemingly, other taxi- 
cab companies than the Yellow Cab | Rate on Taxi Bonds 

| 


company had taken no action in regard 
to securing bonds except some had pro- 
vided themselves with mutual policies. 


| The 


|in Chicago. R. H. Towner, the rater, 

Court Proceedings Started | states that he has the experience of 
Proceedings have been begun in the the Zurich and Hartford nang a 
Chicago courts by taxicab drivers that Yellow Cab liability insurance where 
ee é ; $10,000 limits were written. He states 


had been arrested. Judge Matthew D. 


Hartigan i > traffic c - 
gan in the traffic court granted a cast us, seat Gs. Die 


continuance until Oct. 1 when it was . . 

' ares that he will stick by the $225 
hoped the matter would be straightened clare —_ be will —_ an —d $ ” 
out. A bond of $2,500 is required for Fave. rere is considerable difference 
each cab , | of —, ae a tee ee 

. sire , of the business. The 
Attorney Ec A. Cook aed | 2 = oo 2 ‘ 
her the MO ony Bek Pg rete an ana | Continental Casualty wrote the 4,000 
Me tet tela cients had wot fad cull | cabs for the Yellow Cab Company. 
cient time to arrange for bonds. As- | >°™¢, of the companies evidently wan, 
sistant ie gf eed to put up mutual liability policies. The 


Corporation James 1. 
McCarthy appeared and stated that no- 
tice had been served on all cab com- 


| collateral. 
Discussion as to Bond 


be enforced and hence notices were is- 


Towner Rating Bureau has fixed 
a rate of $225 for $2,500 taxicab bonds 


that this experience shows that the loss 
Towner de- 


$225 rate is based on a bond without 


| BRENNAN CLUB STRONG | FIDELITY & CASUALTY 
HELD GOLDEN JUBILEE 


‘Over 800 Present at Gala Event 
of New York Com- 


pany 


The George E. Brennan Insurance | SHOW COMPANY PROGRESS 


Club of Chicago, which is composed of | 
insurance men who are supporting Mr. 
Brennan’s candidacy on the Democratic 
ticket for United States senator already 
has a membership of more than 300. 
P. J. V. McKian, well known newspaper 


GETS INSURANCE BACKING 
Competitors of the United States Fidel- 
ity & Guaranty in Chicago En- 

dorsing His Candidacy 


| President Hillas Sums Up Achieve- 
ments of the Organization and 
Present Rank in Business 


man, is executive secretary, in charge of | 

the club work. Its affairs are managed entitle 

by the following executive commit- | ee ae a : 

tee: John McKechney, Joyce & Co., NEW YORK, Sept. 22.—So thor- 
Gordon Fox, Marsh & McLennan; oughly was the entertainment program 
+A oy eatin” Gar '& Dak. provided by the Fidelity & Casualty in 
Jules Girardin, Phoenix Mutual Life; | celebration of the 50th anniversary of 
*. A. Henninger, Purnell & Henninger; | its existence enjoyed by those privileged 


~ 


S. B. Komaiko; T. M. Hogan, Dubuque | to participate during the forepart of last 
| Fire & Marine; T. W. Thompson, Hart- | week, that when President R. J. Hillas 
| ford Accident, and C. M. Cartwright, 


announced his intention of planning for 
another gathering of the clan 10 years 
he was heartily applauded by the 
800 or more attending managers and 
district agents, many of whom were ac- 
companied by their wives. 


THE NATIONAL UNDERWRITER. 


List of Endorsers 

. ¢ + 0: | emee, 

Mr. Brennan is manager of the United 
States Fidelity & Guaranty in Chicago 
and prizes very highly the endorsement 
that is given to him by men in his spe- 


| cial line of insurance. The following | Had Enjoyable Program 

| have given their endorsement to Mr. Under the general direction of Vice- 
Brennan’s candidacy: President Allen J. Ferris, a committee 

| Charles H. Burras, National Surety; | made up of Arthur D. Kelley, assistant 

| John McKechney, William B. Joyce & | superintendent of agents, (chairman) 

| Co.; A. C. Arnold, Continental Casualty; | W. A. Reid, superintendent plate glass 


Walter Farady, New Jersey Fidelity & | department; Frank B. Smedes, associate 


| 

| Plate Glass; Gordon H. Fox, New Am- | superintendent burglary department; P. 

| sterdam Casualty; J. J. Reynolds, Fred | H. Sheridan, assistant superintendent 

| S. James & Co.; A. C. McCarthy, Mas- | personal accident and health department 
| sachusetts Bonding; William E. Tucker, | and H. J. Odams, of the bonding de- 
Commercial Casualty; George F. Dou-| partment, arranged a program of enter- 
aire, Employers Liability ; K. V. Roths- | tainment of unusual excellence and 


W. H. Hansmann, 
Converse Goddard, 


child, Federal Surety; 
| Fidelity & Deposit; 
U. 


which was carried out from the initial 
general meeting on Monday morning to 


S. Guarantee; Richard E. Cline, | the grand banquet on Wednesday night, 
Aetna Casualty & Surety; H. J. Jeffery,| without the slightest mishap. The 
| Metropolitan Casualty: W. G. Kress, ! weather was on its good behavior, per- 
| Conkling, Price & Webb; Louis J.| mitting the visitors to see the sights of 
Klein, R. W. Hosmer & Co.; John P.| the metropolis, witness baseball, tennis 
Keevers, Maryland Casualty; W. W.| and other out-of-doors sports, not to 
Steiner, Globe Indemnity; E. B. Finne- | mention the special parade of the cadets 
| gan, Metropolitan Casualty; Peter S.| at West Point arranged for their benefit, 
| Pedersen, Commercial Casualty. under the most favorable conditions. 


So pleased were the attending agents 
with the arrangements made for their 
entertainment and comfort that one and 
all complimented the responsible pro- 
gram committee, while the California 
agents voiced their appreciation through 


hold the bag. A liability insurance pol- 
icy, of course, is an accumulative policy. 
It will be liable for any continuing 


amount of damages as long as it is in 


force. The surety bond is limited to| the medium of a set of handsomely en- 
$2.500, and when that is exhausted | grossed resolutions. 
there can be no further claim. Show Company’s Progress 

As Mr. Towner pointed out. the ac-| In the half-century of its existence the 


tual loss experience on the Yellow Cab 
companies was about $500 per cab. It 
would seem, therefore, that if a liability | 
policy is issued on limits of $10,000, at 
least $650 or $700 must be collected in 
premium. Since the former experience 


Fidelity & Casualty has made notable 
progress and today ranks as one of the 
solid and successful casualty insurance 
writing companies of the country. In 
his review of the history of the cor- 
poration, with which he has been con- 


was collated there is more congestion tinuously identified from the day of its 
| on the streets and undoubtedly the loss | jaunching, President Hillas paid elo- 
Priest ge and claim ratio have in- quent tribute to the worth of his pre- 
| creased. 


decessor in office, the late George F. 
| Seward, and to other official and non- 
official workers who have since passed 

Although some surety men were in-| to the Great Beyond. He expressed 
clined to believe that the $2500 bond run- | too, in full measure his appreciation of 
ning to the state, was accumulative and | the loyalty and energy of the field staff, 
that the surety company would be lia-| past and present, without whose co- 


Rating for Checker Cab 


panies Aug. 28, demanding that bonds | ; . ble for more than the $2500, those who | operation the fine record achieved by 
or insurance policies be provided by | Whether the bond will be retroactive | have gone into the subject thoroughly | the Fidelity & Casualty would have been 
Sept. 13. Judge Potts said that the | to the time when the law actually wem | say that the Illinois law is entirely dif- impossible. From its modest beginning 
stock company rate for liability insur- | into effect is an issue with the surety | ferent from the New York law on this | in 1876 the company now has admitted 
ance would be about $700 per c ab, while | companies. The authorities have not | subject. It is plainly stated in the IIli-| assets in excess of $35,000,000; a capital 
mutuals were willing to write the busi- | been enforcing the law, but are now | nois bond that $2500 is the maximum | of $4,000,000 and a net surplus of over 
ness for about: $300 less. Other cab | starting to do so, although it went inte | liability on any one cab. In New York | $7,500,000. In 1925 its premium income 
companies appearing as defendants in| effect 18 months ago. Another ques-| the surety bond is a continuous one and | was close to $22,000,000; a figure that 
the courts were the DeLuxe. Your Cab| tion is the matter of collateral. The} is about like a liability policy. The} will be considerably exceeded this year. 
Company, Bauer, Sunset, Hub, and | financial status of some of the taxicab | Towner Rating Bureau made a rate of | Its agency force numbers nearly 8,500, 
Club Cabs. companies is in considerable doubt. | $225 per cab as a_ stock —“ be located in practically every state dw 
. 7 Many surety companies take the posi- | Towner Bureau has issued a special} Union. A feature of the concluding 
Conference Was Held tion that a number of taxicab aie rating on the Checker Cab Co. A rate | banquet was the attendance of the chief 

The corporation counsel’s office, | panies now in business will not be on | was made of $70 per cab provided that | executives of a number of rival corpora- 
traffic division of the police department | the street five years from now, because | a reserve fund of $150,000 be put .up, | tions, who testified by their presence the 


and the secretary of 
conference, decided 


state, in a 
that the law 


stand the 
surety 


they cannot 
Therefore the 


recent | 


must | companies 


competition 
will 


this to consist of collateral that is satis- | 
(CONTINUED ON PAGE 54) 


good will they held toward the Fidelity 
| & Casualty and its management. 
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GOVERNMENT OWNERSHIP 
SCATHINGLY DENOUNCED 


Irrefutable Logic Smashes Indo- 
lent Offspring of Loafing 
Minds 


INCONTROVERTIBLE FACTS 


Socialists Want State Instead of Private 
Business Men to Control Vast In- 
surance Reserves 


At the joint annual convention of the 
Insurance Federation of Minnesota and 
the Minnesota Association of Insurance 
Agents at St. Cloud, Minn., last week, 
Henry Swift Ives presented a masterful 
condemnation of government ownership. 
Mr. Ives amassed a surprising amount 
of convincing facts, unanswerable argu- 
ments and irrefutable logic. He accused 
those who seek to have the government 
handle insurance, of looking with covet- 
ous eyes upon the vast insurance re- 
serves belonging to the policyholders, 
now in the hands of private business 
men. He said that there is now too 
much government control of business, 
that business should be permitted to 
operate as its leaders desire, that in- 
dustry has always cured its own abuses 
if left alone, and always will continue 
to do so. Following are extracts from 
Mr. Ives’ address: 

Product of Loafing Minds 


Government ownership of industry is 
the product of loafing minds and loiter- 
ing ambitions. It is the indolent off- 
spring of the mental day-laborer and its 
ancestry may be traced back through a 
long line of dawdling political sooth- 
sayers. As a theory it lacks imagina- 
tion, originality, inspiration and_ ro- 
mance. As an actuality it is a stupid, 
static, languorous method of carrying 
on the work of the world. It has never 
won an economic battle despite the un- 
fair advantages it demands in its own 
behalf, it has never developed a new 
idea, it has never created anything ex- 
cept jobs. It is the dragging brake of 
individual enterprise and a_ stubborn 
barrier to industrial progress. 


Indictment of Government Ownership 


Government ownership may well be 
detined as the substitution of govern- 
ment deficits for private profits. It 
makes politics instead of business the 
national dividend producer. It is de- 
structive of wealth growth and produc- 
tive of debt growth. It provides a well 
appointed heaven for the bureaucrat 
and a desolate hell for the taxpayer. It 
shackles the liberty which true democ- 
racy fosters and sets free the tyranny 
which socialism enjoins. It deadens the 
will to do and nourishes the will to be 
done for. It subsidizes mediocrity by 
imposing a penalty on genius. It is the 
Santa Claus idea of government 
heralded by political sleigh-bell ringers. 
Such is the indictment of experience. 
The notorious government failures in 
the world have been in public ownership. 
But despite this record, which reads like 
a. list of unpaid depositors in a bank 
guarantee state, there has been developed 
in this country a very considerable agi- 
tation for the adoption of a system 
which hasn’t worked anywhere else. 
No Business in Government Now 


We are violently opposed to permit- 
ting industry to run the government, 
but unfortunately there are many who 
favor government operation of industry. 
soth of these ideas of sovereignty are 
as old as the hills and as sterile as the 
desert. Each contemplates an auto- 
cracy. When industry tries to dictate 
to the state and when the state invades 
the legitimate sphere of privately con- 





ducted enterprise, both are sowing the: 


seeds of their own destruction. Too 
much business in government is some- 
times almost as bad as too much gov- 
ernment in business. The American 
people years ago had a brief taste of 
industrial domination and now = are 
getting more than a taste of political 
domination of industry. It was easy to 
swing the pendulum back from the 
former situation, but it is not so easy to 
stop the opposite swing towards com- 
plete socialization. Political government 
is not adapted to industrial government 
and industrial government is not always 


suitable for political government. These 
are two separate fields and should be 
kept as far apart as possible. They 


but under a 
merge with- 
time destroying de- 


may overlap in places, 
democracy they can never 
out at the same 
mocracy. 


Always Cures Own Abuses 


There are many half-hearted apolo- 
gists for the modern industrial processes 
who say that if industry cannot run 
itself the government will have to step 


in and run industry. They might as 
well say that putting water in the gas 
tank of an automobile will promote 


progress. Industry has always cured its 
own abuses if left alone and always will 
continue to do so. It is only where 
governments have unreasonably inter- 
fered that such cures have been un- 
reasonably delayed. In my opinion the 
leading industrial enterprises of this 
country, “big business,” if you choose 
to so designate them, are being con- 


ducted today with a higher degree of 
fairness, equity and justice to those 
engaged in them or dependent upon 


them, with a more sympathetic regard 
for human aspirations and ambitions 
with a keener sense of responsibility to 
the public and with a more searching 
appreciation, of the most lofty ideals of 
service than any similar governmental 
enterprises on the face of the earth. 
Industry is running itself better than 
most governments are being run. The 
only effect of state interference is to 
supplant order with confusion. Industry 
today is indeed for the most part two 
jumps ahead of the requirements of the 
people; most governmental organiza- 
tions are two jumps behind. 
Remove Control from Business 

The greatest need 
that the government, 
local, go back to its job of governing 
and quit meddling with the personal 
and business affairs of the people. Be- 
cause of the diversions resulting from 
these political forays into foreign terri- 
tory we have almost forgotten how to 
protect life, liberty and property, the 
fundamental functions of government. 
There is more than enough room for 
officials and legislators to exercise their 
talents in the well defined field of po- 
litical administration. For the last de- 
cade or more, however, they have been 
continually violating the “Keep Out” 
signs along the boundaries of the long 
cherished preserves of personal initia- 
tive and private enterprise, and it is 
about time that they be called back to 
their own pasture. Perhaps some of the 
champion “hog callers” who are gaining 
such notoriety at state and county fairs 
might be enlisted in this very real ser- 
vice to humanity. In any event, if our 
real and pseudo statesmen would return 
to their real jobs most of the social and 
economic ills from which this country 
is said to be suffering would be cured. 


in this country is 
federal, state and 


Want Government in Insurance 


We who are enrolled under the far 
flung banner of the institution of insur- 
ance find ourselves today face to face 
with this political invasion of the tradi- 
tional domain of private enterprise. 
During the last few years insurance has 
suffered more from the surge towards 
quantitative government than perhaps 
any other industry. It has been harassed 
in 48 states. It has been the subject of 
almost countless rules, regulations and 
decrees. It has furnished a happy hunt- 
ing ground for the tax collector. It 
seems to have succeeded the railroads as 
a prey for spoilsmen. And in many 





states part or all of certain lines have 
been socialized and in others such con- 
fiscation is threatened. 


System Rests on Insurance 


The reason for this somewhat sudden 
threat against the institution of insur- 
ance ought to be obvious. Insurance in 
many ways is the key business of the 
modern industrial age. The commerce 
and trade of the world would be stalled 
if it were not for the insurance motive 
power. The vast structure of commer- 
cial credits is based on insurance pro- 
tection. The assets of American 
insurance companies, aggregating $15,- 
000,000,000, form the largest reservoir 
of liquid capital to which business has 
access. Indeed every individual and 
every worker is partly dependent upon 
insurance, whether he knows it or not, 
and if insurance should be eliminated 
suddenly our whole well-knit industrial 
system would collapse. Is it then to be 
wondered at that the socialists and com- 
munists seek the confiscation of this 
business in the name of the state? 


Remove Human Sympathy for Injured 


A survey of the experiences in the 16 
states which have gone into the com- 
pensation insurance business reveals: 
Much red-tape and little or no service; 
political rate making and the consequent 
discrimination between industries; an 
almost entire lack of safety surveys, 
regulations or requirements; inefficient, 
protracted and inequitable claim settle- 
ments; plenty of jobs for political doc- 
tors, political inve estigators and political 
hangers-on; subsidies for those in po- 
lical favor and penalties for those in 
political disfavor; arbitrary regulations 
and autocratic codes applied to both 
employers and employees; bureaucratic 
callousness substituted for human sym- 
pathy in caring for the injured; little or 
no chance for redress if a palpable 
wrong is committed, for the state fund 
can do no wrong; a general tax subsidy 
paid for the most part by those not di- 
rectly concerned in the insurance 
scheme. 


Hearing on Liability Requirements 

OKLAHOMA CITY, Sept. 22.—The 
Motor Transit Mutual of Illinois has 
filed motion with the corporation com- 
mission for a rehearing and if possible 
an order setting aside a previous order 
of the commission fixing certain re- 
quirements for writing liability insur- 
ance on motor vehicles in the state. 
Motor carriers in Oklahoma are re- 
quired to provide liability insurance of 
$5,000-$10,000 limits, but the corporation 
commission following a hearing several 
weeks ago issued an order requiring 
companies furnishing such insurance to 
deposit securities with the state of not 
less than $25,000 and to execute bond, 
and providing that companies furnish- 
ing such insurance must be approved 
by the state commissioner. The mutual 
questions the commission’s authority to 
require the deposit, though admitting 
that the right to demand approval of the 
state insurance department is unques- 
tioned. The commission has set a hear- 
ing for Sept. 24, and notices are being 
sent to other insurance companies to 
allow all desiring to be heard in the 
matter. 


Judge Urges Compulsory Plan 
MILWAUKEE. 


automobile 


Sept. 
liability 


22—Compulsory 
insurance for auto- 


mobile drivers was advocated by Civil 
Judge Joseph H. Cordes of Milwaukee 
last week in handing down a decision 


from his bench. He 
law compelling all persons who 
automobiles to take out liability insur- 
ance or give proof that they are able in 
some way to compensate any person they 
may injure or whose property they may 
damage would be an excellent thing. Any 
person who cannot afford a small amount 
for insurance should not be allowed to 
endanger the lives and property of others 
by driving an automobile.” The case 
before Judge Cordes was one wherein 
the driver of a car ran into an automobile 
parked in Milwaukee and failed to pay 
for the damage when a bill was pre- 
sented. 


said that a “state 


drive 





MANY PROBLEMS ARISE 
IN COMPULSORY PLAN 


Companies See Trouble Ahead 
And Fear Notable Increase 
In Accidents 


SEE EXTENSION OF LAws 


Believe This Dangerous Legislative Pro. 
cedure Will Follow Path of Com- 
pensation Insurance 





NEW YORK, Sept. 22.— Although 
the Massachusetts commissioner has 
defined the form of policy and of bind- 
ers that must be used in granting lia- 
bility insurance to automobile owners of 
the state in accord with the provisions 
of the compulsory law which becomes 
operative on Jan. 1 next; and while rates 
have been promulgated and a special 
bureau created for supervising the busi- 
ness, casualty company executives ap- 
preciate that they will yet be called 
upon to solve many serious problems in 
connection with the experimental stat- 
ute; realizing full well that the Massa- 
chusetts act is likely to prove the fore- 
runner of similar legislation in other 
states, and the decisions they arrive at 
with respect to the conduct of the busi- 
ness in the Bay state is likely to establish 
precedents that will be followed else- 


where; hence the necessity of careful 
thought in determining a course of 
action. 


See Danger Ahead 


That there will be a marked increase 
in the number of road accidents in 
Massachusetts on and after the be- 
ginning of the year is confidently an- 
ticipated; while it is regarded as morally 
certain that the number of claims pre- 


* sented the liability carriers will be multi- 


plied many fold. Although the Massa- 
chusetts act distinctly sets forth that 
the indemnity is to cover only in case 
of legal liability for accidents on the 
part of motorists, comparatively few 
persons have read the law carefully and 
hold the belief that in the event of 
suffering injury by a motor car they 
will be able to recover damages from 
the owner, regardless as to whether the 
accident is the result of their own neg- 
ligence or not. This belief is sure to 
be fostered by ambulance chasing law- 
yers, who foresee in the application. of 
the new law a fine chance for getting 
numerous damage cases, in which the 
burden of proof for non-liability will 
rest upon the motorist, while the sym- 
pathy of the average jury will be with 
Gnlainie. So strongly are the under- 
writers of the opinion that the number 
of claims lodged against them will far 
and away exceed those to which they 
have been subjected in the state hitherto, 
that after figuring as closely as was 
possible each of the factors entering into 
the composition of the premium, they 
urged the allowance of 15 percent as a 
margin to cover this undeterminable 
hazard, and keenly regret the action of 
Commissioner Monk in refusing to 
grant it. 
Activity Seen Elsewhere 


With the approach of the legislative 
season the daily press in a number 0 
states is agitating the enactment by 
their respective commonwealths of com- 
pulsory liability acts; pointing to that 
adopted by Massachusetts as an ¢€X- 
ample in such connection. The appeal 
is a strong one and despite the opposi- 
tion offered in various directions and by 
different interests underwriters feel con- 
fident that it is only a question of time 
when compulsory automobile _ liability 
insurance will be required generally 
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‘“*That brings 
your protection 
up to date”’ 


& <n 


The AEtna Plan 


Is An Aid to Better Business 


-_ has long been a need for a form of _ position. For he has the means of analyzing 


service to the buyers of insurance which his clients’ requirements and giving advice 
q g £ 





will enable them to purchase it 
more intelligently and econom- 
ically. 





ae, 





based on knowledce. 
Insurance buyers are quick to 
recognize constructive ideas. They 


The Aétna Plan of Insurance appreciate the value to them of 
and Bonding Protection meets || © the AEtna Plan and quite natu- 
this growing need. | Bete rally show their appreciation with 

With this plan as a foundation | |= = added business. 
upon which to build an insur- yg = , 

Sate ee J 
ance program, the tna agent It Certainly Pays 


This full page advertisement in ae Saturday 
is in a most advantageous 


AATNA LIFE INSURANCE COMPANY 


Aina Plan to be an Attna-izer 
and affiliated companies 


JETNA CASUALTY & SURETY CO. STANDARD FIRE INSURANCE CO. 
AUTOMOBILE INSURANCE COMPANY of Hartford, Conn. 


























Clip and Mail to Our Home Office at Hartford, Conn. 


Sixteen Page Booklet A description of 








the plan together Nam 5 Ste 2 ores 
“THE AETNA PLAN”’ with chart used. Add 7 
You should find eens er 
—Sent Upon Request it interesting. N. U. 
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DANGER IN EXCESSIVE 
INSURANCE IS NOTED 





William A. Dennis of Prudential 
Cites Cases of Moral 
Hazard 





CAREFUL INQUIRY NEEDED 





Disabilty Income Should Never Exceed 
the Salary a Man Makes While 
He Is Well 


William A. Dennis, supervisor of 
claims of the Prudential, spoke at the re- 
cent meting of the International Claim 
Association on the dangers of over- 
insurance in underwriting disability in- 
come insurance. He cited a number of 
cases in which it was fairly certain that 
too much insurance was carried, thus 
creating a moral hazard, but in most 
cases of this sort it is difficult for the 
company to deny liability successfully. 
The underwriting should be done before 
the claim is filed rather than afterwards. 
Mr. Dennis said in part: 

Many old line companies now include 
in their policies disability benefits and 
accidental death benefits, paying double 
the amount of insurance in case of acci- 
dental death and disability benefits when 
the insured becomes totally and perma- 
nently disabled. 


Carried Excessive Insurance 


When we consider approving an ap- 
plication do we place enough importance 
on the fact that we double the moral 
hazard when we allow disability income 
and accidental death benefits? In the 
case of Mr. S. who carried insurance in 
several of the large companies totaling 
about $300,000, it was found after an 
investigation at the time of his death, 
that he owned real estate to the value 


of about $12,000, stock in the firm where | 


he was employed worth $33,000; that 
his yearly income was between $7,000 
and $8,000. He became ill from a ner- 
vous breakdown and received about 
$2,000 per month disability income. It 
was discovered that he had recovered 
and returned to business and his dis- 
ability was discontinued. Later, while 
driving his car along a country road he 
ran it into a mill pond and was drowned. 
While the companies felt certain it was 
a case of suicide they were obliged to 
pay in full, including accidental death 
benefits. 


Went Alone te Garage 


Mr. J. carried a total insurance of 
over $2,000,000. One night after being 
out driving in his car with his wife he 
arrived home and insisted on going 
alone to his garage several blocks 
away, although his wife offered to go 
with him. She retired and after sleep- 
ing several hours awoke and found her 
husband had’ not returned. On having 
a search made for him he was found 
dead in the garage from carbon monox- 
ide gas poisoning. After a careful in- 
vestigation it was found he was heavily 
involved financially and undoubtedly he 
committed suicide, although it has been 
a difficult matter to prove such to be the 
case. 

Accounts Were Involved 

Mr. R. insured in several companies 
for over $134,000. After returning from 
a business trip he went to his factory 
in the evening to arrange his accounts. 
He was secretary and treasurer of the 
firm. Late in the evening his wife tele- 
phoned the factory but getting no re- 
sponse notified the police, who reported 
that he could not be found. Several 
days later his body was found in the 
canal which runs by the factory. In- 
vestigation revealed the fact that his 








‘allowed his claim after an examination 














SOME OBSERVATIONS ON THE MEETING OF 
THE HEALTH & ACCIDENT CONFERENCE 





By RALPH E, RICHMAN 
Editor Health & Accident Bulletin Service 


While the attendance at the Health & 
Accident Underwriters Conference in 
Gloucester was not as great as in some 
previous meetings, interest in the pro- 
ceedings was at a higher pitch than 
usual. From the opening session on 
Thursday to the close on Saturday noon, 
there was no period when it could be 


said that interest lagged or the conven- | 


tion was marking time. The prepared 
papers and the discussions were enlight- 
ening and stimulating and brought mem- 
bers to their feet with a constant flow 
of comment and response. 


La Mont’s Talk Created Interest 
Those who expected S. M. LaMont, 


fourth vice-president of the Metropolitan 
Life, the officer in charge of its acci- 


son of the fact that the courts would be 
passing not only upon similar policy 
clauses but also upon identical phrase- 
ology. 

Atmosphere Cleared for the Agent 


What seemed to many the chief bene- 
fit of simplified and stabilized policy 
practice, as pointed out by Mr. LaMont, 
did not receive much attention. The 
chief benefit, according to Mr. LaMont, 
is the clearing of the atmosphere for 
the agent himself, the concentrating of 
his mind on income protection rather 
than on policy frills, the increased con- 
fidence of the agent who believes that 
he is selling something that is not going 


|to be modified or changed every few 


| months. 


dent and health department, to bring an | 


important 
pointed. 


message, were 


not disap- 
Throughout the 


three days 


versations among the members centering 
about the points made by the Metropoli- 
tan Life official Mr. LaMont did not 
arouse this discussion by bringing for- 
ward anything radical or new but sim- 
ply by stating with great clarity and 
force, backed by evidence, facts and con- 
clusions which were largely present in 
the minds of all conference members. 


Uniformity in Phraseology 
That the disability insurance business 
is standing in its Own pathway of prog- 





ress by reason of the multiplicity of pol- | 


icies and policy changes was at the cen- 
ter of Mr. LaMont’s paper. Discussion 
following this paper turned at once to 
the practical suggestion that possibly 
the conference might make some prog- 
ress toward the use of identical phrase- 
ology for various clauses of the disabil- 
ity insurance contract. Such a proce- 
dure, it was believed, would- lead to a 
greater stability for the business by rea- 


The Metropolitan Life has 
proved to its own satisfaction that its 
agents will write much more business 


| with three policies than with seven. 
meeting, there were many informal con- | 


Confusion Is Eliminated 


Confusion in the agent’s mind is elim- 
inated. He has three things to sell, in- 
demnity for loss of life, sight, or limbs; 
indemnity for loss of time due to acci- 
dent; indemnity for loss of time due to 
sickness. There is an accident policy, a 
disability policy and a death and dis- 
memberment policy. A multiplicity of 
policies and constant changing of pol- 
icies prevent the agent from centering 
his attention upon the big issue, so far 
as the public is concerned, protection 
of income. 


Life Indemnity Coverage 


In spite of the marked trend toward 
elimination of the life indemnity clause 


in sickness coverage, there is by no 
means unenimity of opinion on_ this 
subject. One of the most important 


companies in the business, with a spread 
on a single policy, believed to be greater 
than that of any other company, sees no 








business was in very poor condition. He 
drew a small salary and was _ heavily 
involved financially. 

Mayo Clinic Upheld Disability 


Another interesting case is that of a 
farmer who took $23,000 of insurance 
with us including disability income. He 
claimed to have developed pains around 
his heart and weakness, although we 
were informed he was able to drive his 
own car and go about town.. We dis- | 


failed to reveal anything to suport his 
claim that he was totally and perma- 
nently disabled. The symptoms were 
entirely subjective. We suggested that 
he go to the Mayo clinic for observation | 
and diagnosis offering to pay one-half | 
of the disability benefits due up to that 
time, on receipt of advice that he had 
made all arrangements to enter the | 
clinic, and agreeing to pay the other half 
as soon as he had entered the clinic. 
He at first refused to go and wrote to | 
the insurance commissioner. The com- 
missioner after examining our papers 
agreed that there were serious doubts 
as to the disability and advised the in- 
sured to follow our suggestion. He did | 
so and while no objective symptoms | 
could be discovered it was the opinion at | 
the clinic that he was not fit for work 
and we approved the claim. His total | 
disability payments, including other | 
companies, were about $400 a month, 
much more than he ever earned by farm- 
ing. We are still of the opinion that it | 
is a case of malingering and are watch- 
ing it closely. 


Investigate Moral Hazard 

Why should a man, even though he | 
wishes to create an estate when he dies, | 
apply for more insurance than his in- | 
come warrants after allowing for his 
living expenses, and why should a man | 
apply for more disability benefits in! 


| case he becomes disabled, than the in- 


come he receives when he is well? Do 
not cases like those just mentioned in- 
dicate, that before accepting a risk for a 
large amount of insurance, including ac- 


| cidental death benefits and disability in- 
| come and where there is already con- 
| siderable similar insurance in other com- 


panies, that it would be advisable to 
make more careful inquiry as to the 
financial standing of the applicant, the 
amount of his income, and whether he 


| is warranted in carrying the amount of 


insurance he is trying to get? 


Recoveries Have Decreased 


An important feature in connection 
with disability claims is the question 
of recoveries. Theoretically, from the 
wording of our contract, there should 
be no recoveries, but due to the fact that 
claims are approved on the evidence of 
total and permanent disability this evi- 
dence at times is bound to be incorrect, 
and, in addition, the fact that a claimant 
is given the benefit of the doubt where 
there is one, makes it obvious that a 
certain percentage of recoveries must 
take place. Our experience shows that 
in claims approved in 1920 there have 
been recoveries of 13 percent; 1921, 13 
percent; 1922, 10 percent; 1923, 8 per- 


cent; 1924, 7 percent and 1295 2 percent. 


Would Have Claim Meetings 
In closing I wish to say that it has 
occurred to me it might be to our mu- 
tual advantage for representatives of 
claim departments from local companies 


| to arrange to meet, say about every two 


months, and discuss claim matters and 
claim problems which have come to 
their attention. It seems to me this 
would be helpful to us individually and 
at the same time might be the means 
of accumulating important data to be 
brought before the next annual meet- 
ing. 








reason to eliminate the life indemnity 
coverage. Another company indicates 
that its attitude will be determined by 
court decisions. Another factor deter. 
mining action is the possibility of larger 
reserve requirements in the future if life 
indemnity is written. 
Difficulties to Be Encountered 


Even those companies which have had 
an experience which would seem to war. 
rant continuance of life indemnity coy- 
erage recognize that their position will 
become more difficult if a large number 
of companies discontinue the practice. 
There is likely to be a natural gravita. 
tion of poor risks to the company that 
continues writing the life indemnity. Ip 
lieu of life indemnity, the one year lim- 
itation plan used for many years is be- 
ing followed or the more recent substi- 
tude, the aggregate disability indemnity 
clause. 


Emphasized the Fundamentals 


E. C. Budlong of the Federal Life em- 
phasized what ‘have been regarded as 
some insurance fundamentals in point- 
ing out that hospital expense, nurse's ex- 
pense and surgical benefit policies offer 
an opportunity for direct application of 


the principle of indemnity for loss only, 


The disability insurance business has 
sometimes been criticized because it is 
said that its indemnities have not been 
based upon this principle. Yet it seems 
clear to one familiar with disability in- 
surance, particularly with reference to 
loss of limb or sight, that the principle 
of indemnity for loss only cannot be 
strictly applied. 
Fixing of Intangible Values 


In other words a sound principle of 
insurance when applied to_ property 
losses where material things are in- 
volved, becomes impracticable when ap- 
plied to intangible values. Loss of limbs 
or sight is an imponderable or incalcul- 
able loss, as is demonstrated every day 
by the thousands of damage suits in the 
courts. All the underwriter can do is to 
set what might appear to be a reasonable 
amount for the loss and pay the benefits 
without question when the loss occurs. 


Indemnity for Loss Only 


Adjustment of many disability losses 
would be inextricably involved by the 
principle of indemnity for loss only. 
This is true to a limited extent in mea- 
suring the loss when time is involved. 
According to Mr. Budlong, the expense 
policy however does offer an opportunity 
tor strict application of the principle, in- 
demnity for loss only. From that view- 
point, he contends that it has a sound 
basis in insurance practice and often 
meets the needs of the ordinary policy- 
holder more completely than one which 
promises only payment for loss of time, 
necessarily in small amounts. 


Preparing for the Future 


In point of good fellowship and har- 
mony, the Gloucester meeting has not 
been surpassed. So far as may be seen 
on the surface, the disability insurance 
business as represented in the confer- 
ence is ready for undertaking greater 
tasks for the welfare of the business. 
such as for instance a public educational 
campaign toward which the conference 
is moving. It is the conviction of all 
who have contact with the business that 
its opportunities have been grasped only 
partially. Undoubtedly the conference 
programs are preparing the way for fu- 
ture achievements which will dwarf the 
achievements of the past. 


Patterson is Presiding Officer 


John Patterson, vice president of the 
Massachusetts Bonding and_ retiring 
president of the Conference, made an 
admirable presiding officer. His com- 
ments on the addresses and in his in- 
troductions were timely and construc- 
tive. Much of the credit for the high 
pitch of interest during the session 
should go to Mr. Patterson, who made 
every speaker or anyone who asked tor 
the privilege of speaking thoroughly at 
ease. While the meeting was conducted 
with dignity and precision, there was 
enough of informality so that no one 
hesitated to take part in the discussions. 
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SULING ON NATIONAL GUARD 


Virginia Commissions Holds Compen- 
sation Premiums Collected Prior to 
New Act Must Be Returned 


RICHMOND, VA., Sept. 22.—In re- 
sponse to a request from Col. Willard 
D. Newbill, acting adiutant general oi 
Virginia, for a ruling as to how the 
adjutant general’s office and companies 
which wrote mpensation cover on 
members of the Virginia _National 
Gvard prior to the passage of a legis- 
lative act, effective June 16, 1926, plac- 
ing them under the compensation act, 
should strike a balance Commissioner 
Button has ruled that it was improper 
for premiums on the National Guard to 
have been paid prior to that date and 
that premiums which were paid should 
be returned. 

The Fidelity & Casualty first wrote 


| amendment 


the business in 1922. It remained on | 


Then the busi- 
Massa- 


the risk for two years. 
ness was transferred to the 


UTAH CHANGES ARE PROPOSED 


State Federation of Labor Favors Sev- 
eral Amendments to Present Com- 
pensation Act 


SALT LAKE CITY, UTAH, Sept. 
22.—The Utah State Federation of 
Labor in session here, passed the follow- 
ing resolution regarding proposed 
amendments to the compensation act, 
copies of which were sent to the gov- 
ernor and members of the legislature: 

“To increase the weekly maximum 
from $16 per week to $25 per week, and 
the percentage from 60 percent to 6624 
percent of the average weekly wage. 

“To eliminate the word ‘accident’ 
from the act, and to amend instead as 
follows: ‘Personal injuries arising out of 
or in the course of employment.’ This 
would provide compensa- 
tion for those afflicted with what is 
commonly termed occupational disease. 

“To provide compensation to widows 


| and orphans based upon the means of 


chusetts Bonding which remained on it | 


for a year. Both these policies were 
written through Robert Lecky, Jr., as 
agent. June 12, 1925, the business was 


brokered through him to the Globe In- | 


demnity. Because there was a moot 
question as to whether the National 
Guard members came under the com- 
pensation act, this company took a test 
case before the iridustrial commission 
which decided Jan. 29, 1926, that they 
were not state emploves within ‘the 
meanine of the act. Meanwhile, the 
Globe had cancelled off the risk Oct 
19, 1925 returning the premium it had 
received. 


The business was then brokered to 


the Zurich which has already tendered 


to the state the premium it collected, | 
in accordance with the ruling of the | 


commissioner. The Zurich remains on 
the risk under the new law. 





See Michigan Compensation Fight 


LANSING, MICH., Sent. 21—Revision of 
the workmen’s compensation laws at the 
1927 session of the Michigan legislature 
has been rendered highly probable by the 
choice at last week’s primaries of Mayor 
Fred W. Green of Ionia as the Republi- 
can nominee for governor. Governor 
Groesbeck, who sought a fourth term, 
was decisively defeated by the Ionia 
man, who has made one of his chief 
campaign appeals the promise of execu- 
tive influence in favor of higher compen- 
sation benefits. 

At the 1925 session of the legislature, 
bills were introduced which would have 
greatly altered the whole compensation 
eode and would have appreciably in- 
creased benefits. The bills were drawn 
by a special commission appointed by 
Governor Groesbeck to investigate the 
compensation situation, but they re- 
ceived little legislativ2 consideration. 

Mayor Green, in his campaign, took up 
the cry that Governor Groesbeck killed 
the increase in compensation bill and as- 








serted that he would see to it that the | 


benefits would be increased during his 
incumbency, if elected. He claimed the 
present schedule, based on a maximum of 
$14 a week, is entirely inadequate to 
cope with present-day prices and living 
standards. 





MANY PROBLEMS ARISE 
\.) IN COMPULSORY PLAN 


(CONTINUED FROM PAGE 46) : 
throughout the country. In substantia- 
tion of their belief they point to the his- 
tory of workmen’s compensation insur- 
ance; at first bitterly contested, but now 


the family, and graduated upon the basis 
of the number of children in each fam- 
ily. 

“To amend the act requiring every 


employer employing one or more work- | 


men to provide compensation insurance 
to protect employees in cases of per- 
sonal injuries sustained while engaged 
in the performance of their duties.” 


SHOW FOREIGN DEVELOPMENT 








Speakers at Hartford tell of Recognition | 


of Compensation in Other 
Countries 
HARTFORD, CONN., 


 —= 
wm. 


Sept. 


The development of workmen’s compen- | 
sation insurance in foreign countries was | 
brought out in the discussion of this | 


subject before the annual meeting of the | 


International Association of Industrial | 


Accident Boards and Commissions which 
met here last week. Canuto A. Vargas, 
labor attache of the Mexican embassy at 
Washington, D. C., told of the work 


being done in Mexico, predicting that | 


in four years his country will have a 
workmen’s compensation system com- 
parable with that in the United States. 
He appealed for advice and counsel from 


this country on legislation giving Mexico | 


a suitable compensation law. 

Leifur Magnusson of Porto Rico, a 
member of the Porto Rico Workmen’s 
Relief Commission, explained the sys- 
tems in that island of 1,500,000 people. 
Porto Rico first became interested in 
workmen’s compensation in 1910, but the 
early efforts were not appreciated, only 


159 of the 4,000 employers asking for | 


protection of the workmen. The system 
was later made compulsory and now all 
employers contribute to the compensa- 
tion fund, the rates being fixed annually 
on the basis of each year’s previous ex- 
perience. The sugar, coffee and tobacco 
industries pay two-thirds of the prem- 
iums that come into the fund. Mr. 
Magnusson pointed out that last year 


| the commission was able to keep its ad- 


ministrative expenses down to 18 per- 
cent of the total expenditures. The com- 
mission is now carrying on a safety 
campaign, inspecting shops and planta- 
tions and working for the enactment of 


| a definite safety law. 


in force in every advanced common- | 


wealth. It is held possible further that 


eventually the automobile law will pro- | 


vide a scale of benefits, somewhat along 
the lines of the compensation act, and 
that payments will be awarded not ac- 
cording to the whim or prejudice of 
juries, but in keeping with the terms of 
the statute as interpreted by supervisory 
boards. 


CITES PHYSIOTHERAPY WORK 
Dr. Granger of Boston Tells Claim 
Men of Effect on Industrial Dis- 
ability Losses 





The use of phyisotherapy, which was 
defined as including various drugless 


| treatments, in connection with industrial 


accidents, was described in an address 
given before the International Claim 
Association meeting at Swampscott, by 
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Dr. Frank B. Granger of Boston, prob- 
ably the foremost specialist along that 
line in the country, who had charge of 
that form of treatment for the United 
States army during the World War. He 
listed as among the means employed 
massage, the use of various forms of 
electrical treatment and particularly the 
ultra-violet ray; the application of heat 
to bones and muscles, sometimes re- 
ferred to as “baking,” and exercise of 
various forms. These treatments were 
said to shorten materially the period of 
disability in many classes of accident 
cases. 

In addition to describing his own 
work along that line at the Boston City 
Hospital, he referred to the results ob- 
tained in the clinic established by the 
Aetna Life at Syracuse, N. Y., where 
after charging up all possible expense 
items to the clinic, it was estimated by 
the company’s auditors that on 320 cases 
handled in the past 29 months a saving 
of $100,340 has been effected in com- 
pensation payments. 

He said that some of the casualty 
companies that were now installing 
equipment of this kind under proper su- 
pervision were finding it of great value, 
but sounded a note of warning to the 
effect that no matter how excellent the 
equipment or how expert the technicians 
in direct charge of it the results would 
not be satisfactory unless the man at 
the head were throughougly competent 
to direct such work. 


Question of Change of Management 


SAN FRANCISCO, Sept. 21—Compensa- 
tion underwriters in California are strug- 
gling with the problem of the effect of 
change of management on a risk which 
comes under the experience rating plan. 
Whether the experience rating should 
tollow the plant or follow the personnel 
of the industry is the question they are 
endeavoring to determine. After a series 
of conferences, another meeting of the 
classification and rating committee of the 
California Inspection Rating Bureau has 
beén called for Oct. 5 for further dis- 
cussion of the question. 

“In California we have always adhered 
to the principle that experience rating 
can only be based upon the personal 
equation,” said Walter A. Chowen, mana- 
ger of the California Inspection Rating 
Bureau. “It depends entirely on the 
personal management of a given plant 
or industry. The correctness of this 
principle in practical application has 
been demonstrated over and over.” 


Nebraska Labor for Monopolistic Plan 

LINCOLN, NEB., Sept. 21.—The Ne- 
braska state federation of labor, at its 
recent convention, discussed at some 
length the proposition of urging the next 
legislature to pass a law that would give 


the state of Nebraska a monopoly of the | 


business of workmen’s compensation, the 
Ohio plan of handling it being the one 
most cited. A resolution favoring the 
Ohio plan was adopted, but the entire 
matter of action was referred to the 
legislative committee. 

A warm debate was staged over a reso- 
lution recommending that a state com- 
mission be created to take care of all 
disputes over awards for compensation, 
and it was referred back to a committee. 
The members of the latter insisted on a 


decision, and resubmitted it. When 
forced to a vote the resolution was 
turned down and the convention went 


on record as in favor of the present man- 
ner of conducting the department. 


Nebraska Ruling Reversed 











before the compensation commissioner, 
and from prosecuting this claim the dis- 
trict sought to enjoin him. The district 
court set aside its original order for- 
bidding Bradley to proceed further, and 
now holds there is nothing in the case 
that cannot be adjudicated in the regu- 
lar way before the commissioner and the 
courts. 





Compensation Decision 


As to Compensation for Loss of Sight 
of an Eye That Was Previously Not Per- 
fect—An employe received an injury to 
his eye, causing a loss of all efficient 
vision of the injured eye. Prior to the 
injury, the vision of the injured eye was 
only 64 percent of normal. 


pensation for the loss of an eye and not 
merely to compensation proportionate to 
the percentage of normal vision lost by 
the accident. Borello’s Case, Sup. Jud. 
Ct. Maine. Sept. 9, 1926. 


Debate Farmers’ Protection 


LINCOLN, NEB., Sept. 22—Before the 
farmer members of the Nebraska legis- 
lature would permit the passage of a 
workmen’s compensation law some ses- 
sions ago they insisted that farm labor- 
ers be exempted from its operation. Now 
the supreme court is being asked to rule 
that in spite of this specific exemption 
there are times when a farm laborer is 
entitled to such protection. 

W. P. Carpenter of Tarkio, Mo., oper- 
ates a number of farms in Missouri and 
Nebraska. On holdings of his in Perkins 
county, this state, he employed Bert 
Turner to run a@&tractor at so much per 
acre and also to work at other employ- 
ment when desired. Turner was hurt 
while operating the tractor and the com- 
pensation commissioner held that  be- 
cause Carpenter had taken out a com- 
pensation policy covering all his farm 
employes, the United States Fidelity & 


Held that | 
such employe was entitled to full com- | 


Guaranty, Carpenter’s insurer, must pay. 
The company says that because of the 
law here and the exemption of farm 
laborers the policy covering Nebraska 
risks was made different from that for 
Missouri, and that no act of Carpenter in 
taking out insurance could make it liable 
for compensation for farm laborer’s in- 
juries in a state where that labor is ex- 
pressly exempted. The case is now be- 
fore the supreme court. 





Virginia Commissioner Reappointed 


Maj. Charles G. Kizer has been reap- 
pointed on the industrial commission of 
Virginia for a term of six years begin- 
ning in October. He has served contin- 
uously on the body since it was created 
in 1918. He is a Norfolk man and a 
former chief of police of that city. When 
first appointed on the commission he was 
state labor commissioner. He is a printer 
by trade and is labor’s representative on 
the industrial commission. He was 
warmly opposed for reappointment by 
R. T. Bowden, president of the Typogra- 
phical Union of Richmond, who received 
the endorsement of the executive com- 
mittee of the State Federation of Labor. 


Claims Smoke Caused Ulcers 


NEW HAVEN, CONN., Sept. 21.—The 
“latest” in compensation claims shows 
up in New Haven where a fireman pre- 
sents a claim based on smoke, having 
brought about ulcers. The “smoke 
eater” is Richard Bradford of engine 
company No. 12 who will go before Com- 
missioner Charles Kleiner Sept. 27 to 
press his claim. He claims that he has 
had his case diagnosed and that ulcers 
of the stomach were brought on him as 
the resulting of swallowing smoke at 
various fires. This is the first claim of 
this type to ever come before any Con- 
necticut commissioner and is believed to 
be a new precedent countrywide. 
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ORAL NOTICE NOT EFFECTIVE | The notice of cancellation was given in 


National Surety Loses Case Where De- 
mand for Cancellation to Broker 
Was Not Written 


Oral notice of cancellation of burglary 
policy held not effective where terms of 
policy required written notice of cancel- 
lation. In Sherri vs. National Surety, 
Court of Appeals of N. Y. 153 N. E. 
70, the plaintiff applied for a burglary 
policy upon the contents of her home. 
The application was submitted to her 
broker, and the broker issued a binder 
covering the property until a_ policy 
could be procured. 

This binder was issued on March 10. 
On March 14 the company executed a 
policy and sent it to the broker. On 
that same day, it appears, the company 
received an unfavorable report on the 
risk. Upon the receipt of this report 
the company notified the broker that 
the risk was cancelled, and demanded 
the return of the policy. This demand 


ing. The broker refused to surrender 
the policy until other coverage had been 
secured. 

Liability Was Denied 


Following this the plaintiff's house 


was burglarized, and her property stolen. 


| The 


LINCOLN, NEB., Sept. 21.—The district | 


court here 
position 


has receded fully from the 
taken some weeks ago that the 
courts had the power to enjoin a claim- 


ant for workmen’s compensation after 
he had accepted a payment in a settle- 
ment. This had the effect of divesting 
the state compensation commissioner of | 


his power of determining the issues, and 
was warmly contested on his behalf. } 
One Bradley, an employe of the munici- 
pal water department, was set to watch 
some machinery. Attracted by a bonfire 
in the neighborhood he went over to 
see it, and accidentally fell into it, burn- | 
ing one hand and arm badly. The de- 
partment denied that he was injured in 
the course of his duty, as he had no busi- 
ness where the bonfire was located, but 
paid him, supposedly in full settlement, 
$1,550, of which $1,050 went for surgeon 
and hospital fees.. He afterwards hired | 


company denied liabilitv, on the 
ground that it had cancelled the policy. 
The trial resulted in a judgment in favor 
of the plaintiff. On appeal the higher 
court in holding that there had been no 


| cancellation of the policy, and in affirm- | 


ing the judgment rendered below said: 
“The binder issued by the defendant 


| insured the plaintiff’s property under the 


obligations of the usual policy containing 
this concellation clause. Unless there 
was something in the binder indicating 
a contrary intent, written notice was re- 
quired to cancel the insurance before 
the delivery of a corrected policy. In 
practice, parties may, and no doubt do, 
at times waive such written notice, but 
this element does not enter into this 
case. * SF 


“It is conceded that the demand for 


an attorney who filed a claim for him | the return of the policy was made orally. 








. P -, | check for 
and notice were not however, in writ- 


the same conversation. Examining the 
evidence, as we have a right to do, to 
sustain or to make a new finding, not 
inconsistent with others, in order to 
affirm a judgment, we ascertain that no 
written notice of cancellation was given 
to the plaintiff or to her agent, Hollister 
& Co. * * * 

“For the reasons here stated, I am of 
the opinion that the judgment should be 
affirmed, with costs.” 





Take Only Insured Money 


OKLAHOMA CITY, Sept. 21.—Another 
selling point was added to the possibili- 
ties of local theft insurance underwriters, 
when a highjacker, who was holding up 
a local druggist, stated that he did not 
want any of the victim’s personal prop- 
erty, but asked for the day’s receipts 
which the robber said he knew were in- 
sured. This is the second case of this 
kind recorded here recently, where the 
robber took only insured money. 





Reward for Killing Bandits 


The Fidelity & Deposit will mail a 
$500 to Ranger Captain Tom 
Hickman, as a gift for his part in the 
slaying of two men just after the bank 
robbery at Clarksville, Tex., last week. 
The Texas Bankers’ Association has sent 
Captain Hickman a check for $1,000. 
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NEW KANSAS CITY COMPANY 
Anchor Life and Accident Licensed by 
Missouri Department—Will 
Start Business Oct. 1 


KANSAS CITY, MO., Sept. 22.—A 


new life company, the Anchor Life 
& Accident, authorized by the Mis- 
sourl department, will begin opera- 


tion in this city Oct. 1. It has $100,000 
capital and is a legal reserve company. 
The officers are C. Dickson, president; 
G. W. Duvall, vice-president, and M. A. 
Dickson, secretary-treasurer. President 
Dickson was with the National Life & 
Accident for the past ten years, and 





previous to that was with the Metro- 
politan in this city for 13 years, having 
spent almost 25 years in the insurance 
business in this city. The Anchor plans 
to write industrial life, accident and 
health. Although it is authorized to 
write ordinary business, it will not con- 
centrate on this line for the present. The 
home office of the company is at 305-6 
New Center building, 15th and Troost, 


AUTOMOBILE DEATH LOSSEs 





Increases in Mortality Are Shown in 
the Statistics of the Hartford 
Accident & Indemnity 


About 90 field men and special rep- 
resentatives of the Hartford Accident 
& Indemnity were at the home office in 
the early part of this month for a meet- 
ing.. Company problems and plans were 
discussed. Ralph Ferson of the accident 
and health department, emphasizing the 
increase in automobile death losses, said 
that in the period from 1914 to 1920 only 
19 percent of the Hartford’s death losses 
were due to automobile accidents while 
in the period from 1921 to Aug. 31, 1926, 
38 per cent of the accidental deaths paid 
for by the Hartford were due directly 
to the automobile. 

The Hartford has been disappointed 
in results obtained from the sale of its 
$5 automobile accident policy. This 
policy was placed on the market in the 
expectation that it would be freely sold 
and that those who bought would serve 
as prospects for additional accident in- 
surance. While agents of the Hartford 
have sold the $5 policy itself, it appears 
that these policy holders have not been 
written for additional insurance. 


Held Liable for Old Claim 


ST. PAUL, Sept. 21—With the payment 
of a claim for approximately $900 against 
the Central Business Men’s, the Great 
Northern Life has brought to an end a 
test case involving the liability of a com- 
pany for payment of the claims against 
another taken over by it. The case 
reached the courts when the _ Great 
Northern Life asked for a restraining 
order prohibiting the insurance depart- 
ment from cancelling its license because 
it had failed to pay a judgment against 
the Central Business Men’s, which some 
time ago was taken over by the Great 
Northern. The court held that the latter 
company was liable for the judgment and 
it was thereupon paid. 


Hold Three for Claim Fraud 


Preliminary hearing has been given 
A. A. Smith, agent, Henry Dahlstrom, 
sub-agent for the Mutual Benefit Health 
& Accident, and Chester Thompson, a 
claimant, arrested on a charge of con- 
spiracy on information filed by W. E. 
Cox, inspector for the company, at Mason 
City, Ia. The three men waived to the 
grand jury and bond was set at $500. 

The charge came as result of a claim 
for damages made by Thompson for an 
accident on which fraudulent claims were 
presented. The three men are charged 
with conspiracy to defraud the company. 


Littlejohn’s New Company 


The Illinois department has issued a 
certificate of association to the American 
Benefit Casualty of Springfield, Ill, an 
assessment accident and health com- 
pany. A. C. Littlejohn, well known in 
insurance promotion circles, is back of 
this organization. 


Agency Plant Growing 


The American Underwriters Health & 
Accident of Peoria, Ill., which started to 
write business in April, 1925, is now ex- 
tending its agency plant. This is 4 
mutual company. The president is J. Y. 
Bryan; vice-president, Gordon H. Bryan, 
secretary and treasurer, G. C. Lippard. 
The company has about 1,500 policies in 
force and issues a limited form of policy 
which sells for $15 a year. 





McGlawn Makes Change 


George F. McGlawn, operating as the 
McGlawn Agencies, who has had charge 
of the accident and health business of 
the American National of Galveston for 
the past 15 years, has joined the Ameri- 
can Bankers as superintendent of agents, 
covering 


all of the southeastern and 
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hwestern states, south of Pennsyl- 
— Ohio, Missouri and Colorado. 


National L. & A. Changes 


J. V. Sandlin of the Chicago No. 1 dis- 
trict of the National Life & Accident has 
been appointed superintendent. B. E. 


smith of Mobile has been appointed sup- | 


endent in that district. G. G. Phil- 


erint > 
= Topeka is made superintendent 


lips of 
there. 


Will Honor Walter Barr 
October will be Barr month for Ameri- 


can Liability producers. There will be 
a special business campaign for 


both ! 


automobile and accident and health pre- 
miums in honor of Walter A. Barr, 
agency supervisor of the company. A 
bonus on new business written is to be 
offered for those who produce a minimum 
amount of premiums. 


Rules Out Holdup Policy 


The Ohio insurance department has 
ruled that the Standard Accident cannot 
sell its accident holdup policy in the 
state because of the Ohio workmen's 
compensation law. This accident holdup 
policy offered accident insurance to cover 
employes engaged in delivering funds or 
bonds and securities, the premium to be 
paid by the employer. 








AMONG SURETY MEN 

















CITES GROWTH OF FORGERY | 


W. L. Barnhart Shows Kentucky Bank- 
ers How Professional Pen Crooks 
Operated Successfully in Gangs 


LOUISVILLE, Sept. 21—W. L. 
Barnhart, resident vice-president of the 
National Surety, was one of the speak- 
ers at the meeting of the Kentucky 


Bankers Association here last week, dis- | 


cussing forgery and manipulation of 
bank checks as America’s fastest grow- 
ing crime. $ 
from this source run into hundreds of 


He said that annual losses | 


millions, but that little is heard about | 


them inasmuch 
who has been victimized by these forg- 
ers is generally more or less ashamed of 
the fact and keeps his losses to himself. 
He demonstrated to the bankers that 
there is no mechanical device or safety 
p-rer which gives absolute immunity 
from the attack of the professional pen 
crook. He said that in the testing lab- 
oratories every type of mechanical de- 
vice on the market has been manipu- 
lated successfully, 
gives safety. : 

Mr. Barnhart outlined the method of 
operation of forgery experts, who usually 
work in gangs, each member having his 
special duty in which he is a master. He 
showed how easily these gangs secure 
checks of well known concerns, showing 
a dozen or more valid checks which he 
himself secured in order to illustrate 
how the crooks might work. 

Advice to Business Men 


Mr. Barnhart also pointed out the 
dangers through the amateur check 
crook, the cashier, bookkeeper or em- 
ploye who, being hard pressed for money, 
steals from his employer by the use of 
his bank book, from which he can se- 
cure blank checks and canceled vouch- 
ers as copies for forgery. He advised 
every business man to lock up his can- 
celed vouchers or destroy them, as 
every banking signature may be a po- 
tential cause of loss. He also advocated 
the checking up of bank books every 
month or several times a month if the 
account is active, with 
vouchers returned by the bank. 


as the business man | 


| count 


showing that none | ie 


the cancelled | 
He said | 


that this is one task which no business | 


man should ever trust to a subordinate 
because thereby he may be giving to 
him, the very person who is stealing 
irom him, an opportunity to conceal his 


peculations by destroying the evidence | 


which would convict him. 

Rules on Minimum Rates 
_NEW YORK, Sept. 22.—Superinten- 
dent Beha last week notified surety com- 
panies Operating in New York that they 
can not charge higher rates than those 


filed for the companies by the Towner | 
had been felt by | 
pro- | 


Rating Bureau. It 
some companies that the rates 
mulgated by the Towner Rating Bureau 
were minimum rates and that, if an un- 
derwriter judged these rates insufficient 
to provide an underwriting profit, a 
higher rate might be charged. Superin- 
tendent Beha has held, however, that in 
accordance with the opinion of previous 
msurance superintendents, he will not 
recognize ‘this viewpoint and will regard 
any departure from the legally filed 
rates as a violation of the law. 


}on the 


| the ensuing year: 


GUARANTY FUND A FAILURE 


North Dakota Banker Would Amend 
Law to Cover Savings Ac- 
counts Only 


BISMARCK, N. D., Sept. 22.—Frank 
in expressing his belief that the guar- 
anty fund law in North Dakota has 
failed miserably, C. R. Green, manager 
of the Bank of North Dakota, Bismarck, 
is among those advancing plans for the 
amendment of the law, which plans may 
be presented to the coming session of 
the legislature for consideration. “There 
is some good in it,” comments Mr. 
Green, “despite the fact that the fund 
has some $30,000,000 in liabilities piled 
up against it, and the prospect that it 
will not be clear for years.” The main 
problem, as he sees it, is to protect 
both the owner of the small savings ac- 
and the banks, letting investor 
class patrons look out for themselves. 

Mr. Green’s plan would create a spe- 
cial protection for $1,000 accounts or 
smaller, through a guarantor’s protec- 
tion fund similar to that now in use. 
next step would be to limit the 
use which banks could make of funds 
so deposited and limit the amount they 
could accept from any individual under 
such circumstances. The law would 
mit the banks in their investment of 
such money to certain kinds of liquid 
and ultra-conservative securities, thus 
protecting the guaranty fund from like- 
lihood of drain upon it. Banks which 
did not care to meet such requirements 
would be barred from accepting savings 
deposits. The highest claim against the 
present guaranty fund totaled over $60,- 
000. 


Not Saleable Proposition 


Agents of surety companies say that 
the recently promulgated commercial 
blanket bond covering risks other than 
banks and brokerage houses is not sale- 
able. Those that have been accustomed 
to sell large amounts of fidelity cover- 
age say that there is no way to be 
figured out whereby the blanket bond 
is to the advantage of the assured. The 
regular forms can be purchased at much 
better advantage. 


Philadelphia Body Met 


PHILADELPHIA, PA., Sept. 22—The 
Philadelphia Surety Association held its 
regular meeting at the Adelphia Hotel 
last week. The following were named 
nominating committee to select 
and an executive committee for 
Howard Hager, Aetna 
Fanning, Continental Cas- 


officers 


Surety, S. R. 


|ualty; W. Stanley Kite, Hartford Acci- 
|} dent. The committee will take action 
soon to offer a list of officers for the 


coming year. 


Heads Surety Department 


Ford Carter, Jr., who has been con- 
nected with Chappell & Jansen, well 
known Chicago local agents, has been 


promoted to manager of the surety de- 
partment. 


Milweukee Surety Association 


MILWAUKEE, Sept. 22—The Surety 
Underwriters Association of Milwaukee 
held its first meeting of the fall Friday 
with a good attendance. The principal 
business was the plans for the golf tour- 
































CASUALTY 51 
An American Company” 
e 
Pertinent Facts 
Every Agent Knows 
or Should Know 
‘THE Georgia Casualty. Company writes all lines of 
casualty insurance including—Automobile, Burg- 
lary, Property Damage, Plate Glass, Liability and 
Workmen’s Compensation. 
When the Georgia Casualty speaks of Service — it 
means service plus, the kind that allows the agent to 
handle his own property damage adjustments if he so 
desires, that wins new clients and holds the old ones 
by a liberal adjustment policy. 
The ratio of Assets to Liabilities is most favorable, one 
of the highest in the United States—denoting finan- 
cial strength gained through satisfactory service. 
The Georgia Casualty operates in thirty-nine states 
and has a premium income of over $3,250,000. 
We want agents where we are not now represented. 
We can show you why you need us. Information 
costs you nothing. 
W. E. SMALL - President 
Atlanta, Georgia 
Central Department 
W. W. Heise, Mgr., 721 Insurance Exchange, Chicago 
The Lidelity ana 
of New York 
ROBT. J. HILLAS, President 
CASUALTY INSURANCE 
AND 
| SURETY BONDS 
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nament which the Chicago Surety Asso- 
ciation was to give for the Milwaukee 
underwriters at Wilmette today. About 
20 of the Milwaukee underwriters signi- 
fled their intention of taking part in the 
tourney The Chicago men reciprocated 
for the tournament held in Milwaukee 
recently at which they were the guests. 


Big Baltimore Construction Beard 





BALTIMORE, Sept. 21—A. P. Weaver, 
manager of the Hartford Accident & In- 
demnity, has secured the contract bond 
mn the new Western High school to be 
constructed here. P. C. Street & Co. have 
he mtract for construction at $1,196,000. 

he t 1ium of the bond is $22,000 and 
it insure co ion of contract and 
the usual two- maintenance guar- 
int on material and workmanship 
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TRYING TO COLLECT ON LOSS 


Plate Glass Company Seeking Refund of 
Payments on Naval Powder 
Station Explosion 


NEW YORK, Sept 22.—If past ex 
perience proves a eliable criterion the | 
present effort of one of the plate glass 
insurance writing companies to collect 


| city 





THE 


| from the federal Sours the aggre- 





gate of its claims paid as a resu:t of the 
severe explosion in the naval powder 
station near Dover, N. J.. some months 
ago, is hardly likely to succeed. Tired 
of trying to gain reimbursement from 
Uncle Sam for the heavy losses to 
which they were subiected several year 
ago when the shell loading plant at 
Morgan, N. J., blew up, the plate glass 
writing companies have instituted suit 
for $110,000 against the Gillespie Load 
ing Company, which was under con- 
tract with the federal government to fur 
nish ammunition 1 the world war, 
and which was held blameless for 
any damage tha result to ad 
jacent property ‘vent of an ex- 
plosion in the plant. While Congress 
approved the claim of the insurance 
companies taken under subrogation, it 
failed to appropriate any m Cr 
their payment and tired of waiting for 
further action the plate glass writing 
offices have brought action against the 
loading corporation. 
Constitution Joins Bureaus 

NEW YORK, Sept. 22—While the Con- 

stitution Indemnity of Philadelphia has 


joined the National Bureau of (¢ 
& Surety Underwriters fer its 
casualty lines, it has subscribed to the 
rating service of W. F. Moore of this 
for its plate glass department 


casualty 
general 








PERSONAL GLIMPSES OF CASUALTY MEN | 





The 


gotten 


of the 


United States Casualty has 
out a booklet entitled, “Review 
Compulsory Automobile Insur- 
ance Law of Massachusetts.” It is a 
very complete survey this statutory 
requirement. It history of the 
law, its purpose, ions and 
showing the application of the law, and 
how to comply with it. It gives the 
special policy form that is provided and 
then prints the full text of the law. 


ot 
gives a 


quest 


Melvin W. Hobart, of the Ministers 


Casualty Union in Minneapolis, thinks 
he discovered the prize example of New 
England thrift and economy while at 
the Health & Accident Underwriters’ 
Conference meeting in Gloucester. He 
found a 1920 calendar in use for the 
current year. The 1920 calendar works 


out all right for 1926. This 
showed that it had been carefully pre- 
served for repeat duty. If anyone should 
have the slightest doubt about this story 
Mr. Hobart will be glad to furnish exact 
data and location. 


J. H. Silliman, secretary and general 
manager of the Republic Casualty of 
Pittsburgh, seriously ill at his home 
having been confined to his bed for some 
time. His son, H. C. Silliman, vice- 
president of the company, who for a 
year or so has been giving his attention 
to the Silliman-Kunkel Company, general 
agents at Philadelphia and Newark, N. J., 
and who has spent considerable of his 
time on the Pacific coast is doing home 
office work in the absence of his father. 


is 


E. A. Wride, of Chicago, special agent 
for the Norwich Union Indemnity has 
just returned from a trip abroad which 
included a visit to his home in England 
and trips to France and Switzerland. 
Mr. Wride, — in England, visited 
with his brother, Capt. H. Mason Wride, 
agency manager for the Ocean Accident 
& Guarantee in England. Mr. Wride 


reports that general insurance business 
in Great Britain is profitable. In “fact, 
the figures show a 2% percent to 5 per- 


cent profit on compensation business in 
the United Kingdom for 1925. 


R. M. Rowland, who was elected sec- 
retary of the Health & Accident Under- 
writers Conference at its annual meeting 
at Gloucester, Mass., agency super- 
visor of the National Casualty of De- 
troit and has been very active in Con- 
ference affairs ever since the National 
Casualty reentered the organization. He 
served as chairmian of the entertainment 


is 


answers | 


calendar | 
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M. ROWLAND 


committee for the meetings at both De- 
troit and Gloucester and the excellent 
work that he has done in that connec- 
tion has brought him prominently to the 
fore in Conference ranks. 


O. W. Huncke of of Chicago, manager 
of the Southern Surety, is occupying 
considerable attention in the daily pa- 
pers these days. Mr. Huncke is chair- 
man of the Illinois State Boxing Com- 
mission, appointed by Governor Small 
following the passage of a new law 
legalizing boxing under supervision of 
the state commission. Mr. Fiuncke has 
resigned, claiming that the job is too 
strenuous for him, as he is confronted 
with crooked promoters and all sorts 
of political influence. Mr. Huncke 
tates that it is interfering with his 
business and he finds it necessary to 
retire to private life. 


James L. Foord of Hartford, Conn., 
special agent of the Hartford Steam 
Boiler, is celebrating the fortieth anni- 
versary of his connection with the com- 
pany. Before the world war Mr. Foord 
was chief inspector at the Chicago office. 


W. G. Wilson, Ohio manager for the 
\etna Life and affiliated companies, 
with headquarters at Cleveland, returned 
home last week from a three months’ 
vacation in Europe. 


NATIONAL 
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SUGGESTS UNIFICATION 
OF RATING MACHINERY 


(CONTINUED ON PAGE 43) 
naturally be much opposition to such a 
suggestion on the part of those who may 
be comfortably placed in the existing 
bureaus and agencies, but opposition 
should yield to the common good. In 
addition, a single agency of this kind 
would prevent the complications which 
have followed proposals for changes in 


rates in several states in the past two 
years. The variation of views ex- 
pressed as to these changes, the pure 
premiums, the loadings and the ade- 
quacy and the reasonableness of the 
rates proposed, were disturbing to the 
employers as well as to the carriers. 
More serious, they have weakened the 


public confidence in the rate supervising 


officials and in the accuracy and de- 
pendability of rate making agencies. 
Adjustments Troublesome 


Another avenue along which simplifi- 
cations should be effected, according to 
Mr. BroSmith, is that of the adjustment 
of claims. He said that the cost of the 
varying procedures reaches annually to 
an enormous sum. He said that much 
can be done to simplify procedure and 
lessen the burden upon business and in- 


dustry. Of first importance, there is 
too much formality and there are too 
many inexcusable delays in the investi- 


gation and adjustment of claims. Much 
of this is due to formal requirements and 
procedure. 

Some of the difficulty may be attrib- 
uted also to the multiplicity of forms re- 
quired in the various states. One state 
requires 22 different printed forms, an- 
other requires 39 different forms and an- 
other 58. One important compensation 
state only recently required 200 forms, 
100 of which pertained distinctly to in- 
surance coverage. In that state the car- 
riers, overcome by the burden, pre- 
vailed upon the state authorities to re- 
duce the number of forms required of 
the insurance companies to 16. There 
is an opportunity to serve the common 
good in the simplification of procedure 
and the reduction of expense. Uniform- 
ity and simplicity would greatly facili- 
tate the work of the carrier without sac- 
rificing anything in principle. 


Big Saving in Aggregate 


Mr. BroSmith said that it is true that 
reduction in the number and simplifica- 
tion in the matter would effect but a 
small saving in a particular case, but the 
companies deal in the aggregate with 
hundreds of thousands of claims annu- 
ally and the aggregate of the small in- 
dividual saving would make a very con- 
siderable sum in dollars. Furthermore, 
it would make it easier for the disabled 
worker to get his compensation and 
easier and less expensive for the em- 
ployer and the carrier to make payment. 

Mr. BroSmith then made three sug- 
gestions concerning the action of the 
industrial accident boards and commis- 
sions in a judicial capacity in passing 
upon the merits of claims. He sug- 
gested first that claimants, employers 
and carriers be required, in the event 
of a controversy to prepare and pre- 
sent the facts as promptly as possible 
and that adjournments of hearings be 
granted only for grave reasons. He 
said that each adjournment adds ma- 
terially to the expense to be borne by 
the claimant, the employer and the car- 
rier, whether the claim be with or with- 
out merit. Secondly, he suggested that 
there room for improvement in the 
presentation of medical and surgical tes- 
timony. Finally, the old saving of law- 
vers that hard cases make bad laws ap- 


is 


plies to adjudication in compensation. 
Had Lively Discussion 
The address by Mr. BroSmith pre- 


cipitated a lively discussion: on the ques- 
tion of simplification and unification of 
rate making and claim adjustment in 
compensation insurance. There was 
considerable debate as to the responsi- 
bility for the delay and red tape now 
encountered, some holding the injured 
employe, others the insurance carrier 
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and still others the boards and com- 
missions in charge of the work. Ethel. 
bert Stewart, head of the United States 
Bureau of Labor Statistics and secre- 
tary of the Association Industrial 
Boards, commended Mr. BroSmith’s 

stand that the procedure in compensa- 
tion be simplified. Mr. Stewart de. 
clared that the time has come for 
re-examination of the method and cos: 
of administering compensation. i 


of 


Cite Cost of Red Tape 


Joseph A, Parks of Massachusetts said 
that it often happe ns that when an in- 
surance company waiting to give an 
injured worker his money, procedure and 
red tape will not permit the compan 
to do it. Mr. Bynu im of Indiana took 


1S 


a contrary view, however, saying that 
imsurance companies often delay their 
payments. Mr. BroSmith then com- 


mented further on his suggestions, say- 
ing that compensation commissioners 
and insurance companies in the last 14 
years have been so busy in the practice 
of-their business that they have f failed 
to simplify the procedure as satisfac- 
torily as might be done. This was his 
reason for suggesting a move at this 
time, with all interests cooperating, seek- 
ing to remove some of the superstruc- 
ture that has been created and get closer 
to the fundamentals of the business, 

Richard H. Lansburgh, secretary of 
labor and industry of Pennsylvania, op- 
posed Mr. BroSmith’s plan of a con- 
solidated rating bureau on the ground 
that there must be a direct benefit to 
the employer of a particular state, if 
accident prevention is to amount to 
much. Mr. Lansburgh feared that em- 
ployers in Pennsylvania would object to 
such a bureau, for the Pennsylvania 
Bureau sets rates under those established 
by the National Bureau. 


DEFINITE FIGURES NOT 
AVAILABLE ON STORM 


(CONTINUED FROM PAGE 5) 
glass claims will be exceptionally heavy 
over a very large area. Not only was 
the loss heavy in the devastated areas 
about Miami but late dispatches from 
Pensacola and Mobile state that all glass 
in those cities and vicinity has been 
shattered. It said here that plate 
glass claims will probably be paid i 
cash instead of by replacement of win- 
dow panes as usual because of the 
large number of buildings wrecked. Tor- 


is 


is 


nado losses may fall most heavily, it is 
said, on the Aetna, Firemans’ Fund, 
Globe & Rutgers, Hartford, Automobile 


and Milwaukee Mechanics, the six com- 
panies that did the largest windstorm 
and tornado business in Florida in 1925. 


Life Insurance and Accident Claims 


Life companies are also involved, for 
there have been hundreds of deaths and 
thousands of injuries and a large amount 
of accident insurance was in force. Com- 
panies writing life, health and accident 
protection on the weekly premium basis 
will share the loss, for that class of busi- 
ness has been very popular in the south. 
The Metropolitan Life announces that 
it will pay all industrial death claims on 
sight and will continue in force the pol- 
icies of all those rendered destitute by 
the disaster, paying all claims on them 
in full except for deductions of pre- 
miums due. The company has also com- 
pleted arrangements for turning over 
its extensive nursing and hospital fac- 
ilities to the Red Cross for the benefit 
of the’ general public. The Equitable 
Life of New York carries a number of 
policies in the stricken area but as yet 
has no information about the extent of 
claims likely to be made against it. 


Epidemie May Follow 


One of the great remaining dangers 
is that wide-spread epidemics may re- 
sult from the destruction of water and 
sewerage systems and the fact that many 
thousands are without means of supply- 
ing themselves with adequate food or 
clothing. The state and federal gov- 
ernments, Red Cross and many private 
agencies are rushing sanitary engineers, 
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sorts to Miami and other points to avert 


any serious outbreak of disease. 
A late report from Coral Gables | 
states that the local Biltmore Hotel 


was damaged to the extent of $250,000, | 
which was covered by insurance, and 
that the total damage at Coral Gables 
is estimated at from $600,000 to $1,500,- 
000, most of which was uninsured. The 
total property damage in. Florida is now 
placed at $50,000,000. The exact num- 
ber of lives lost and persons injured 
will not be known for several days. 
Paul Haid’s Letter 


In a forceful comment on the lesson 
to be drawn from the catastrophe from 
an insurance point of view President | 
Paul L. Haid of the America Fore 
group today sent the following telegram 
to President George F. Heindel of the 
Mortgage Bankers Association of Amer- | 
ica which is in convention at Richmond, | 
Va. “The fearful disaster in Florida, | 
Alabama, Mississippi and Louisiana ex- 
emplifies in a way that has not been | 
equalled since the San Francisco fire | 
the absolute necessity on protecting 


mortgage collateral by proper insurance. | ‘ 


Mortgage lenders will almost always in- 
sist upon insurance from loss by fire, | 
entirely overlooking the possibilities of 
disastrous loss by cyclone, tornado and | 
windstorm. Experience proves that no | 
territory immune from the possibilities | 
of such a calamity. We believe that a | 
resolution by the Mortgage Bankers 
Association advocating insistence upon 
tornado insurance covering mortgage | 
collateral would be of service to the | 


’ | 


country at large.” 


ANNUAL CONVENTION 
HELD IN MINNESOTA | 


(CONTINUED FROM PAGE 8) 
be modified to the 
returnable period ap- 


taken’ policy rule 
end that the same 
ply to all policies.’ 
Criticizes Many Agents 
Theodore Williams of Mankato took | 
the floor first in opposition. He claimed | 


the evils of which he had heard had 
grown up in the cities from non-taken 
policies did not apply to small com- 


munities. On the other hand, he pointed 
out that in Mankato the companies had 
appointed 45 agents, only eight of whom 
produce more than $500 in premiums. 
His language descriptive of the others 


was picturesque, to say the least. He 
said that because of competition with 
them these limitations are a handicap 


to the established agencies. 

W. W. Niskern of St. Cloud, the 
newly elected president of the associa- 
tion, also oppé sed the 15th of the 
month rule, as did representatives of 
the Minneapolis and St. Paul locai 
boards, which organizations are already 


on record against this limitation. 


Uses Rubber Stamp Effectively 


E. B. Dunning of Duluth, chairman 
of the resolutions committee, said the 
conference agreement had been used to 
great advantage in his office. He pre- 
sented a rubber stamp message that he 
uses On invoices which has proven very 
effective in getting in the money. He 
Was beseiged for copies of the message, 
which reads as follows: “A ruling by 
the National Board of Fire Under- 
writers, and approved by the insurance 
commissioner of Minnesota, prohibits 
the “flat cancellation” of policies re- 
turned after the 15th of the month fol- 
lowing the month in which policy is 
effective. This requires acceptance and 
prompt payment of policy 
herein to avoid necessity of 
tion on the 10th of 1 
ing policy date,” 

President R. B. Nienhauser recom- 
mended that in the future two days be 
allowed for the joint gathering of the 
Minnesota Association and the Minne- 
sota Insurance Federation, a full day 
being given over to each meeting. The 
one-day program was so crowded here 
that a number of important speakers 
had to disregard their prepared ad- 


cancella- 
the month succeed- 


the United States Chamber of Com- 
merce in its fire waste campaign, and 
| the increased emphasis on organizing 
local boards. Commissioner G. W. 
Wells was present and spoke briefly, 
indicating his interest in the activities 


Minneapolis; Mark Rogers, St. Paul; 
| Jesse L. Bradley, Duluth. 

Legislative committee: J. M. Harri- 
son, Mineapolis; J. P. McGee, St. Paul; 
D. E. McLennan, Minneapolis, 


| eral public which is now sorely lack- 


| cates the creating of a self-governing 
| and self-disciplining association of in- 


invoiced | 
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themselves with a 


remarks. 


and content 
extemporaneous 


dresses 
iew 
Recount Chrysler Case 
President Nienhauser, Secretary E. A. 
Sherman and William B. Calhoun, presi- 
dent of the Milwaukee Board, who rep- 
nted the National association, all 
reviewed the excellent accomplishments 
of the National association in the | 
i particularly the 
victory, the successful cooperation with 


rese¢ 


act 
ast 


year, noting 


Chrysler 





of the association. 

The following scale of dues was 
adopted in the amendment to the con- 
stitution, the figures indicating the an- 
nual premium income of each agency: 
Less than $25,000, $10: .000-$50,009, 
$20; $50,000-$75,000, $30: $75,000-$100.,- 
000, $50: $100,000 or over, $50. 


$25 






Committees of Association 


committees of 
were appointed: 
committee: H. Barney, 


following the 
association 


Finance 


The 
agents 


ADVOCATES COMPULSORY 
MEMBERSHIP OF AGENTS 


(CONTINUED FROM PAGE 8) 


ing. 

To bring about this condition and 
to place the fire insurance business in 
the hands of men who are worthy and 
well qualified, Secretary Bennett advo- 


surance agents in each state, admission 
into which will depend solely upon qual- 
ification and character. Such an organ- 
ization is to be coordinated with the 
insurance department in each state, and 
to have rules and regulations to meet 
the objects intended. The proposal is 
expressed as follows: “My proposal 
now is to organize the state associations 
of insurance agents for self-government, 
making membership therein all-inclusive 
and prerequisite to obtaining a state li- 
cense to act as an insurance agent.” 


Have Obligation to Public 


Mr. Bennett in his address cites a 
number of instances which he holds to 
be parallel. To illustrate “For hundreds 
of years there has been a maxim in 
the legal profession that ‘There is no 
higher or more sacred obligation than 
that which a lawyer owes to his client.’ 
Today that maxim is slowly yielding to 
the inexorable logic of a better civiliza- 
tion which holds that there is a higher 
duty, which relates to the common wel- 
fare. Bar associations are slowly awak- 

| ening to the necessity of recognizing 
the public interest as equal, if not para- 
mount to this sacred obligation formerly 

flowing to the client alone. 
Must Not Betray Trust 


“We too owe no sacred duty either 
to the companies or our clients that 
should take precedence over the higher 
public interest that envelops insurance. 
He who would betray his trust should 

| have no place with those who believe in 


supporting right principles and opposing 


bad practices in underwriting. This 
proposal for an incorporated associa- 
tion i 
and to exercise reasonable powers with 


respect to licensing and disciplining of 
not without reason or 
and 
dental professions are now so organized. 
A number of state bar associations are 


its members, is 


parallel authority. The medical 


Accountants, 
undertakers and 


so constituted. 
trists, 


optome- 
perhaps 


membership. 


! 


to include all agents in a state, 


some 
others have legal supervisory rights of 
The business of insurance, 
legally declared to be impressed with 
a public interest, should therefore, be in 











Exceptional Service 
is Assured 


When your surety problems are referred to 


DETROIT FIDELITY AND 
SURETY COMPANY 


Home Office, Detroit, Michigan 


HOMER H. McKEE, President 








FILL IN AND MAIL 
DETROIT FIDELITY AND SURETY CO. 
Detroit, Michigan 


If you are not satisfactorily represented here I shall wel- 
come correspondence. 
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FIDELITY AND SURETY BONDS EXCLUSIVELY 











Our Story: 
Th 


Prefeeved-Anckinel 


Insurance Company 


OF NEW YORK 
KIMBALL C. ATWOOD, Pres. 
80 Maiden Lane, New York 


Has pleased its Agents and Policyholders and steadily 
grown in financial solidity and in prestige for 40 years. 


We write Accident—Health—Auto Liability and Prop- 
erty Damage and Burglary Insurance. 


All Agency contracts are direct with Home Office. 


Assets exceed $10,000,000 — Surplus to policyholders 
$3,167,830. 


We have some territory open that may interest you. 
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SPECIALISTS GATHER THE INFOR- 
MATION THAT APPEARS IN THE 
NATIONAL UNDERWRITER. 
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a position to have the benefit of this 


wise and wholesome procedure. 


Must Follow Rules 


“Section 138-a of the insurance laws 
of New York provides for the licensing, 
regulation and control of public adjus- 
ters. It is provided that before one can 
be licensed as an adjuster he shall make 
application on forms and supplements 
prescribed by the superintendent of in- 
surance which shall give certain infor- 
mation therein specified. While this ac- 
tion of the department does not require 
membership in a_ self-governing 
ciation as a condition precedent to the 
issuing of a license, it does require the 
applicant to adhere to the rules adopted 
by such an organization.” 


asso- 


Approve Compulsory Membership 

The secretary, recognizing that this 
undertaking is something new, admits 
that it will not be an easy task to bring 


about. He says: “The theory of com- 
pulsory membership in self-governing 
state associations with such rules pre- 


scribing qualifications for membership 
as will provide a class of agents of 
character and a knowledge of the terms 
and conditions of the insurance contract 
they are handling, as well as a reason- 
able acquaintance with the law gov- 
erning their transactions, will be op- 
posed by some. Some will fear that the 
scheme is not practical. Others will 
fear that it is. Those who are unwilling 
to surrender any kind of supervisory 
control over their actions will object, 
and those who now grossly misrepre- 
sent the business will not approve. 


Value of Plan 


Visionizing the work of such a legally 
constituted self-governing and self-dis- 
ciplining organization, the secretary con- 
cludes: “After all, such an organization 
is only the foundation upon which the 
superstructure of a responsible and self- 
governed and _ self-disciplined agency 
system can be erected. The range of 
activities of such an association will not 
end with qualification and discipline, 
which are largely matters of domestic 
policing. It will be constructive in 
ways now hardly contemplated. Many 
opportunities will arise for developing 
increased usefulness to all its members 
and to the public. A state association 
sO conceived and so vitalized can 
cooperate in many ways with city, 
county and state authorities in a conser- 
vation program in comparison with 
which such present activity is only a 
gesture. The American people need to 
be saved from the folly of outrageous 
wastefulness and criminal recklessness. 
An inclusive, organized agency associa- 
tion will be a tremendous power for 
good in this field.” 


MUTUALS CLAIM THAT 
PREJUDICE IS SEEN 


(CONTINUED FROM PAGE 45) 
factory to the companies taking the 


business and in addition adequate re- 
serve must be put up for each claim 
notice. Even this rating is counted too 
high by some of the surety people, in- 
asmuch as the taxicab companies are 
responsible for the claims and the surety 
is simply a guarantee that they will be 
paid. It is stated that a liability policy 
in a conference company will cost $840 
per cab. 


Claimants Get Nothing 


Although Secretary of State Emmer- 
son has not mentioned any names, he 
is doubtless aware of conditions in -Chi- 
cago, and has good reasons in the Chi- 
cago situation for demanding stock com- 
pany insurance. Doubtless he knows 
that the Diamond Cab Company, al 





though insured in a cooperative, left 
claimants in the lurch. One law office 
alone has unsatisfied personal injury 
judgments totalling $33,500 against the 


Diamond concern and is unable to real- 
ize on the insurance. The Premier Cab 
Company, which failed recently, will not 


even pay a dividend, however small. Its 
cabs have been- taken back under the 
reclamation clause in the contract of 
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sale, thus riddling the assets. Neverthe- 
less, there are thousands of personal in- 
jury claims in the receiver’s files. The 
attorney for the receiver advises claim- 
ants that it is not worth while to file 
claims, which means that none of the 
thousands of persons injured by Premier 
cabs will receive any recompense what 
ever. 

Commenting on this situation a com 
pany official says: 
Members’ 


Surplus in Pockets 


“One of the mutuals that is protesting 








against refusal to accept its policies 
shows assets of $120,000 and alleged 
surplus of only $42,000. Thus the sur- 


plus it claims is hardly large enough to 
[ he judgments held against a 
single cab in a single cab company, yet 
it claims the right to furnish policies at 
will for all the now operating. 

“Even the surplus it claims might not 
stand the spotlight. Of the $120,000 of 
reported assets, $60,000 is in uncollected 
premiums. In other words the 
which would protect the public is not in 
the hands of the company, but in the 
of its members. 

“Another mutual demanding the right 
to furnish its policies has assets of only 
$153,000. With this sum it would pre- 
tend to protect the public and guarantee 
payment of damages to in- 
jured by scores or hundreds of cabs 


the streets of 


satisfy the 


cabs 





surplus 


1 
pockets 


the persons 


dashing about Chicago. 


WESTERN UNION HELD 
ITS ANNUAL MEETING 


(CONTINUED FROM PAGE 7) 
Eaton, C. F. Mullins and I. S. Black- 
welder. 


Ludlum Reelected President 


Despite his unwillingness to continue 
in office another year C. A. Ludlum, 
vice-president of the Home was unani- 
mously and enthusiastically reelected 
president of the Western Union at 
concluding session this morning. F. B. 
Luce, western manager of the Provi- 
dence Washington, being unanimously 
rechosen vice-president. Washington 
was agreed upon as the meeting place 


for the semi-annual gathering next 
April. 

Immediately following adjournment 
of the Union the subscribers actuarial 


bureau held its meeting. 

[IIness in his family will prevent the 
attendance of Edson S. Lott, president 
of the United States Casualty, at the 
dinner tonight. J. B. Levison, presi- 


| tee, 


in territories and cities when, and as, 
promulgated by the governing commit- 
and provided turther that until 
otherwise ordered by the Union it shall 
not apply in the cities and their boun- 
daries as described in rule 13. Any man- 
ager Or managers, members of the 
Union, shall upon conviction of a viola- 
tion of the above rule, be expelled from 
he Union. All rules or parts of rules 
of the Union inconsistent herewith are 
hereby repeated.’ ” 


tiie 


Changes for St. Louis 

The governing committee advised 
that following changes effected by the 
St. Louis Board ot Fire Underwriters 


during the past summer, it had made 
corresponding changes in the Union 
rules relating to that city. This action 


by the committee was and 
authority given it to make such further 
changes with respect to St. Louis legis- 
lation as may be found to be necessary. 

With respect to the deductible 
clause proposed at the April meeting of 


app! OV ed 


loss 


the governing committee, further time 
was asked for its review, particularly 
because of the actuarial features 1n- 


volved and its possible conflict with cer- 
i The governing com- 


law 
iaWws. 


tain state 


; mittee further announced its promulga- 


dent of the Firemans Fund, will speak | 


in his stead. 

No radical changes in forms having 
been adopted within the past six months, 
the work of the uniform forms commit- 
tee consisted mainly in replenishing 
stock of blanks required for each state 
and bringing the forms up to date and 


the 





in harmony with charges called for by 
rules of practice. 
To Strengthen Separation Rule 


Holding that, “The rule providing for 
. differential in commissions in favor of 
agents who elect to represent exclusively 
companies whose managers are members 
of the Union, has worked well in states 
and localities where it may be used, but 
believing that the time has now arrived 
for taking a further progre sive step,” 
the governing committee announced its 
intention to introduce the following for 
the i i f members or the 
semiannual meeting of the Union next 
April: «““Based upon past i 
as forcibly illustrated by 
decisions of the courts, the governing 
committee has reached the conclusion 
that the position of the Union will be 
legally strengthened and the best inter- 
ests of the members mutually benefited 
by the adoption of the following manda- 
tory legislation: ‘Resolved as mandatory, 
no Union member shall appoint, main- 


1 
consideration ol 


experiences, 


the various 


tain or continue to maintain an agent or 
agency that represents in his own name 
or in the name of another or others a 


company or companies whose managers 


rule and of 
upon 


tion of the flat cancellation 

various policy forms determined 

at the previous meeting. 
Publicity and Education 


W. H. Lininger of the Springfield 
Fire & Marine, presented the report ot 
the committee on publicity and educa- 
tion. This reviewed the literature issued 
since the last meeting, of which over 
800,000 copies have been distributed. Of 
the folder on delinquent agency balances 
nearly 200,000 copies were sent out, 
largely through the state inspection 
bureaus. The report reviewed prepara- 
tions made for the observance of Fire 
Prevention Week, which was originated 
by this committee, and praised the co- 
operation which is being secured from 
associations of commerce and other 
business organizations in 
suitable literature on the subject to 
their members. The committee recom- 
mended that the companies undertake 
an organized campaign, through com- 
petent public speakers, to educate lead- 
ing business organizations and the gen- 
eral public on fire insurance principles 
and practices and suggested that a 
special committee be appointed to work 
out the details. 

Cook County Loss Report 


Street of Chicago, chair- 
man of the committee on the Cook 
County Loss Adjustment Bureau, was 
not present at this meeting. His re- 
port was submitted through 
Lerch of the Royal. In the report it 
was stated that the organization of this 
bureau was the most constructive piece 
of work that the Western Union had 
accomplished in some time. 
that regardless of the many problems 
and perplexities that necessarily con- 
fronted the establishment of a bureau 
of this kind, the cooperation had been 
very pleasing. The report asserted that 
all but three agencies in Chicago were 
in line. These represent Western In- 
surance Bureau companies and it has 
not been able to enforce action. The 
non-affiliated companies, the _ report 
said, were not causing any 
trouble. The Western Union, the 
port asserted, could be congratulated on 
the way its members loyally observe 
their pledges. The report stated that the 
divorce of loss adjustment from agency 
work had been a decided advance along 
lines of efficiency and economy. 
Plan May Be Modified 


Charles R. 


A sub-committee of the Cook County 
Loss Adjustment Bureau has been work- 


September 23, 1995 
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erning committee of the Western Union 
it decided that it had no jurisdictiop 
other than to suspend legislation. It had 
no authority to change the plan. Then 
it was thought best to promulgate a 
rule providing that losses of less than 
$500 on dwellings, household furniture 
and apartment buildings, could be han- 
dled by an adjuster selected by the 
agent if he were approved by the Cook 
County Loss Adjustment Bureau. 

Bureau Would Not Approve 





The Western Insurance Bureau com- 
mittee however declared that inasmuch 
as its executive committee had approved 
the $1,000 plan it did not have authority 
in its estimation to agree to the $509 
plan. The local agents committee in- 
sisted on the recognition of the agency 
adjuster. The report stated that the 
Cook County Loss Adjustment Bureay 
committee took the position that it did 
not have the power to change the quali- 
fications for an adjuster as the rules 
plainly prohibited the agency adjuster, 
Tlre contemplated change was merely 
allowing the agent to select an adjuster 
from the approved risk to handle these 
claims under $500. All papers however 
in connection with the loss must clear 
through the bureau. 

The report stated that in 8 months the 
bureau had adjusted 13,000 losses and 
~~ 400 more now going through the 
mill. 


| LITTLE HOPE FOR DIVIDEND 


| Receiver For Interstate Automobile 
Doubts if Assets Will Permit 
of Return 


| of E. 


distributing | 


DES MOINES, IA., Sept. 22.—J. 
Paul Hewett, who was recently ap- 
pointed receiver for the Interstate Au- 
tomobile of Des Moines upon the death 
H. Hoyt, former receiver, is now 
attempting to close up the affairs of the 
defunct concern, but at present it does 
not look as if there will be any funds 


available for another dividend. This 
' concern which was organized in 1917 
went on the rocks in 1921 and the re- 
ceiver found 40,000 claims _ totaling 
| $600,000, with but few assets. After 
litigation the judgment against the 


W. L.| 


It declared | 


particular | 
re- 


ing with a Chicago local agents commit- | 


tee and agreed on a plan of modification 
whereby certain losses of less than $1,000 
could be handled by adjusters selected 
by local agents, provided they could 
qualify under the rules of the bureau. 
The executive committee of the West- 


are not members of this Union, provided | ern Insurance Bureau had approved this 


that this rule shall be made applicable 


plan. When it was put up to the gov- 


| company was fixed at $400,000, but the 


problem developed in locating assets 
sufficient to pay the judgment. By 
using $80,000 in Liberty bonds deposited 
with the Iowa department and the few 
additional assets which could be con- 
verted into cash, the receiver paid a 
dividend of 15 percent in 1923. It now 
appears, however, that there is little like- 
lihood of additional dividends, whatever 
money can be secured, remaining assets 
probably being required to cover the ex- 
penses of the receivership. 


Boswell Goes to New York 


Robert I. Boswell, state manager at 
Richmond, Va., for the National Surety 
and New York Indemnity, will become 
manager of the New York Metropolli- 
tan branch of the New York Indemnity, 
Oct. 1. This is a newly created posi- 
tion. Mr. Boswell will concentrate 
there on bond business, as he has been 
doing for the two companies at Rich- 


mond. Up to this time, the New York 
Indemnity has been writing practically 
no bond business in its home city. 


Mr. Boswell went with the National 
Surety in 1920, traveling as a special 
agent in eastern territory for two years. 
He was then transferred to Richmond, 
in charge of the office there. It is 
because of his fine record in that field 
that he is being transferred to New 
York to develop bond business for the 
running mate of the National Surety. 





Plate Glass Loss Heavy 


Plate glass loss in the hurricane dis- 
trict in Florida and other southern states 
will be heavy. Reports from different 
cities in the district indicate that in many 
streets there is not a single whole plate 
left. The plate glass losses will run 
up into the thousands. 
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DEFINITION | IS GIVEN| EXPERTS TO 1 BE HEARD 


BURGLARY LOSS 
Meaning of Words “Not Stated” In 
the Application Is Construed By 
the Court 


6 a, 
The supreme court of Kings county in 


New York has made an interpretation 
of the answer often found in burglary 
declarations, viz. “not stated.” The case 
was Al Goldstein vs. Fidelity & Deposit. 
The plaintiff was trying to collect $12 

000 under a burglary policy. iene 
the defenses by the company were al- 
leged false warranties, in that no previ- 
ous burglary insurance carried or ap- 
plied for had been c: ancelled or declined 
and the statement that the paintiff had 
not previously sustained a burglary loss 


were answered “not stated.” It was de- 
clared that a company had declined to 
issue a burglary -olicy and that the 


plaintiff had sustained a loss. 
Follows General Understanding 
The court holds that these words “not 


stated” mean that the assured has made 
no statement in reference to the declar- 


ation. The opinion is as follows: 
“Action by the plaintiff on a policy of 
burglary insurance issued by the de- 
fendant alleging a loss covered by the 
policy. The answer sets up six sep- 


arate defenses. The piaintiff moves to 
strike out the third, fourth, fifth and 
sixth of such separate defenses as in- 
sufficient. The motion is granted upon 
the opinion expressed in Davern vs. 
American Mutual Liability (241 N. Y., 
318) and Antoinette Sherri vs. National 
Surety, decision rendered by the Court 
of Appeals July 9 last, not yet reported.” 

This decision, following the recent 
case of Sherri vs. National Surety, in 
the Court of Appeals, in which the same 
counsel for plaintiff appeared, brings 
about an interpretation of the language 
used which conforms to the general un- 
derstanding of the brokers dealing in 
this class of business. 


U. S. F. & G. Shows Gain 
BALTIMORE, Sept. 21—The 
of the United States Fidelity & Guaranty 
for August was more than three times 
that for the corresponding month in 1925, 


net income 


President R. Howard Bland told the di- 
rectors at their monthly meeting. Net 
income for the month was $676,326 


against $225,978 for August of last year. 
The percentage of losses 


to gross in- 
come for the month was 36 percent 
against 42 percent in 1925. 

For the eight-month period losses also 
show a marked decrease, amounting to 
$11,102,722, as compared with $10,845,327 
in 1925. 

Net income for the eight months was 
$4,051,645, against $3,368,938. Ovt of that 
net income, after making certain  in- 
creases in reserves, there was added to 
surplus $1,358,252. 

Claim Men in Conference 
A three-day conference of home office 


and regional claim department heads of 
the Pacific Mutual Life was held in Chi- 


cago this week. There were five present 
from the home office, Rich J. Mier, vice- 
president in charge of the accident de- 


partment; George 
secretary and 
Douglas E. C. Moore, 
J. W. MeLeod of the claim department, 
and Ray G. Scofield. Robert R. Harrold, 
general claim representative with head- 
quarters in Chicago, was also present, 
as well as the managers of each of the 
company’s regional claim officers. The 
conference was for the purpose of talk- 


H. 
superinté 


Gregg, 
ndent 


assistant 
of claims; 
assistant attorney; 


Ing over field problems and unifying the 
work of the claim men throughout the 
country. 

Several Licensed in Iowa 
Commissioner Yenter of Iowa an- 
nounces that the following companies 
have recently been licensed in that 
State: Illinois Indemnity of Chicago; 


National Union Indemnity of Pittsburgh; 
Provident Life & Accident of Chat- 
tanooga; Union Mutual Life of Des 
Moines; Washington Fidelity National of 
Chicago, and Republic Mutual Casualty, 
Des Moines. 


CONTEST | 


| ments executed between the 


| in order 


CHICAGO CLAIM MEN MEET 
Association Begins Season, Planning 
Extension of Educational 


Program 


The first meeting of the season of the 
Casualty Adjusters Association of Chi- 
cago was held last Thursday night, the 
session being devoted largely to drawing 
up the year’s program. The association, 
composed of claim officials in the Chi- 
cago offices of casualty companies, con- 
cluded successfuly an experiment in its 
program last season, making its sessions 
somewhat of a discussion on va- 
rious phases of claim work. One phase 
of the work was taken up at each meet- 
ing, a paper was presented on this sub- 
ject by someone prominent in that par- 
ticular line and a general discussion 
fololwed. The paper was then published 
and distributed among claim depart- 
ments, being used as a guide for the 
education of those in claim work. It is 
planned this year to make the associa- 
tion even more of an educational or- 
ganization and the discussion meetings 
wil be opened to additional claim men. 
In the past two representatives have 
been allowed from each company, but 
in the future, this will be extended, 
that the benefit can be more generally 
enjoyed by claim men in Chicago. The 
subject at next month’s meeting, to be 
held Oct. 28, will be “Attractive Nuis- 
ances.” Richard J. Dunn, claim attorney 
for the Lumbermen’s Mutual Casualty, 
will prepare a paper on this subject 
and a general discussion will follow. 
This is a matter of particular interest 
and difficulty for liability claim men. 


class 


so 


Losses in 1 Storm Districts 
Life and accident companies 
to have considerable loss due 
in the hurricane district in Florida. The 
industrial companies were early on the 
scene to help the etna, There is 
a considerable amount of weekly prem- 
ium health and accident insurance writ- 
ten in Florida. 


Fenlon Heads Claim Department 
William J. 


expect 
to deaths 


Fenlon has been appointed 


superintendent of the claim department 
of the International Indemnity in Chi- 
cago, represented by Hodgkinson & 


Durfee. For the last two years he was 
connected with the Standard Accident in 
the claim department in Chicago and 
four years previous was in charge of the 
claim department of the Massachusetts 
Bonding in Cleveland. He has spent nine 
years with that company in_ similar 
work, which has given him a thorough 
knowledge of the claim busin« 


ss. 


Shows General Agreement 
Some interesting 
settlements in 


figurs 
compensation 


Ss on agreement 


insurance 


were given by Richard H. Lansburgh, 
secretary of labor and industry of Penn- 
sylvania, speaking before the meeting 


of industrial commissioners 
last week. Mr. Lansburgh said that in 
approximately 94 percent of the cases 
in which compensation is paid, the pay- 
ments are made voluntarily by agree- 
injured em- 
employer or the insurance 
carrier under the provisions of the act, 
without coming before referees for ad- 
judication of any kind. In 3 percent 
more of the cases there is an agreement 
executed, but reviewed by a referee for 
cause at a later date. These agreements 
to be legal must be approved by 
the department and they are carefully 
checked before being approved in order 
to determine whether the injured person 


in Hartford 


ploye and the 


is securing full benefit of the law. Thus, 
there are only 3 percent that are not 


voluntarily settled in this manner. 


Conkling, Price & Webb Outing 


Conkling, Price & Webb of Chicago 
| will hold their annual field day next 
Wednesday at the Elmhurst Golf Club. 


| 


The women in the 
tained at a 


agency will be enter- 
luncheon and matinee, 











IC 
An Appeal-- AYA 


to all insurance companies throughout the country to co-operate in the develop- 
ing and furthering of a national claim association having but one dominant pur- 
pose—that being to bring about mutual co- operation between the insurance 
companies and adjusters, attorneys, physicians, garage owners and all others 
having direct dealings with insurance claims. 

It is the aim of the association to establish certain responsible parties in every 
section of the country to whom members may immediately refer claims and 
thereby be assured of prompt and mutually satisfactory settlements. 


An insurance claim “Who's Who” including a biographical sketch and a statement of the nature, 
practice and experience of the member listed will be an annual publication of the association. This 
volume will prove itself invaluable to the insurance fraternity throughout the country. 


The association, which is national in both scope and character, cordially invites you to become a 
member. An application blank and an interesting prospectus will be sent to you upon request. 


WRITE: H. F. WENZEL, SECRETARY. 
Organized with the co-operation of the Insurance Companies of the United States 


INSURANCE CLAIM 


ASSOCIATION of AMERICA 
643 First National Bank Building : Chicago, Illinois 























GENERAL ACCIDENT 


FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 





Accident and Health, Burglary, Plate Glass, 

Steam Boiler, Automobile Liability, Property 

Damage and Collision, Elevator, Teams, Public 
Liability and Workmen’s Compensation 





FREDERICK RICHARDSON, 
General Building 


United States Manager 
4th and Walnut Streets 
PHILADELPHIA 











| $1,000 Accident Coverage with Every Automobile Pelicy| 
AT NO EXTRA COST! 


THE AMERICAN GUARANTY CO. 
COLUMBUS, OHIO 


AUTOMOBILE INSURANCE 
Full Coverage in One Policy 


FIDELITY AND SURETY BONDS 





Write for 
Territory in 
Central States 

















The American Credit-Indemnity Co. 
of NEW YORK 


CREDIT INSURANCE ONLY 
J. F. McFADDEN, President 


The American’s Policy not only provides absolute protection against abnormal loss on all 
outstanding covered accounts, but serves to prevent losses. 


If you are a manufacturer or jobber, write for the full particilars of this service. 


511 Locust St., St. Louis, Mo. 104 Fifth Ave., New York 
OFFICES IN ALL PRINCIPAL CITIES 
R. J. LYDDANE, Manager, 1045 Illinois Merchants Bank Bidg., Chicago 


DEE A. STOKER 


Excess Re-Insurance RE-INSURANCE UNDERWRITER 
Catastrophe Hazard 111 W. Jackson Blvd. CHICAGO 


Blanket Auto Excess Fire Covers in American Companies 
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Executive 
Offices CASUALTY AND SURETY COMPANY Department 
I Uae ide. HOME OFFICE: BRUMDER BUILDING 
ndemnity, Bld MILWAUKEE, WISCONSIN Maiden ° Lane 
Financial Statement, June 30th, 1926 
ASSETS LIABILITIES 
Government, Municipal and Mis- Reserve for Claims............... 510,607.00 
cellaneous Bonds and Stocks. .$1,954,297.79 Reserve for Unearned Premiums 281,059.00 
First Mortgage Real Estate Reserve for Commissions........ 34,139.51 
RMR. 5: cas tinswibabnakweeneesen 19,000.00 || Reserve for Sundry Bills........ 2,000. 
Real Hatate 20: .cosccccssocdecsser 7,500.00 MOONEE TOF TUM cccccccccsssccce 10,280.74 
Cash in Banks and Offices...... 81,336.95 Reserve for Bills Payable........ 61,000.00 
Premiums in Course of Collec- Special Reserves .......+.+++.++- 59,649.73 
tion not due over 90 days...... 136,013.51 Capital paid in........ $750,000.00 
Interest Due and Accrued........ 30,570.84 Surplus over all 
Sundry ASset9 ..cccccsccseescees 82,116.52 Liabilities ........000. 602,099.63 1,352,099.63 
Ps decidecocancetaanceen $2,310,835.61 Wn evscnecccaccsesesscés $2,310,835.61 











Surplus to “Policyholders. .$1,352,099.63 
FIDELITY AND SURETY BONDS 


ACCIDENT, HEALTH, BURGLARY, AUTOMOBILE, LIABILITY, PLATE GLASS 
AND WORKMAN’S COMPENSATION INSURANCE 
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A Progressive 
Surety and Casualty Company 

















Republic Casualty Co. 


PITTSBURGH, PA. 


Writes All Lines of Casualty Insurance 
Fidelity and Surety Bonds 








ncome Insurance Specialists 


Opportunities for Salesmen in Forty-Seven States 
Address H. A. LUTHER, 2nd Vice-President 


North American Accident Insurance Co. 


209 South La Salle Street, CHICAGO 











WANTED 


We have a few district agency openings in Michigan, Indiana, Illinois, 
Missouri and Kansas for hustling fellows who can show the other man 
that “it can be done”—our perfected line of Accident and Sickness Pro- 
tection, backed by our “return of mail claim service,” gets the business. 
If you are a big man you can make a big connection with this Company. 


INCOME GUARANTY COMPANY, South Bend, Ind. 











A monthly ma 
and accident 


azine for health 
esmen. $2 a year. 
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The Casualty Review 
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| NEW roRm OF COVER 


PROPOSES PENSION COMPANY 


St. Louis Promoter Asks About Michi- | 


gan Authority for Organization 
of Unusually Wide Powers 


LANSING, 
quiry has been 
week of the Michigan ins surance 
partment as to whether it is feasible, 
under the Michigan laws, to organize 
a pension insurance company which 
would assume for industries some of the 
responsibilities 


—In- 
past 
de- 


MICH., Sept. 


made during the 


now taken care of 
through welfare departments. C. E. 
Kephart, Detroit corporation lawyer, 
made the inquiry on behalf of an un- 
named client in St. Louis, Mo., who 
promised the necessary financial sup- 
port for such a company. The breadth 


of the powers which would be sought, 
however, and the fact that the Michi- 
gan law requires persons incorporating 
Michigan insurance companies to be 
residents of the state have practically 
convinced department officials that they 


could not give their approval to the 
scheme. 

Functions to be assumed by the 
projected company, as listed by the 
St. Louis would-be organizer would 


be: 1. To maintain an employment 
department which would not only handle 
the concern’s hiring but would provide 
temporary financial relief to employes 
when temporarily unemployed. 2. 
provide medical service to workers at a 
slight additional charge. 3. To create 
a pension fund which would be admin- 


istered and placed at interest by the 
board of directors and which would be 
formed through small deductions from 


the pay of employes. 4. To maintain a 
loan department which would give em- 
ployes the opportunity of borrowing 
money without paying exorbitant inter- 
est rates. 5. To provide ordinary legal 


service to employes perhaps including 
advice on investments. 6. To provide 
any other benefits found to be needed 


by the individual plant’s working force. | 


Will Write Taxicabs 
NEW YORK, Sept. 22 
poration is the Jersey Mutual Casualty 
of Newark, formed to write liability in- 
surance on taxicabs as required under 
the present New Jersey law. A particu- 
lar drive will be made to secure the busi- 
ness of independent cab owners, of which 
it is estimated there are at least 4,000 
throughout the state. 


—A recent incor- 


Baltimore Casualty & Surety Club 


BALTIMORE, Sept. 21—The (¢ 
& Surety Club of Baltimore will 


‘asualty 
hold its 


annual field day and golf tournament at 
the Maryland Country Club, Sept. 29. A 
dinner will be served the members in 
the evening. 


Coast Office Is Opened 


SAN FRANCISCO, Sept. 21—The Pacific 
Coast offices of the Great American In- 
demnity were opened last week, when 
Joint Managers Alfred W. Hillback and 
Daniel McPeak were greeted by their 
friends at 241 Sansome street, San Fran- 
cisco. Throughout the day these two 
popular executives, who recently resigned 


from the 
of many fit 
and telegrams. 


Hartford, w 
yral tributes 
They 


ere the re 
as well 
kept 


cipients 
as letters 
“open house,” 





greeting their friends and well-wishers, 
many of whom brought lines to place 
with them as “starters.” 
Protest Is Filed 
The local agents in Hamlin, Tex., have 


passed on to their 
adopted by the 


companies resolutions 
local chamber of com- 


merce, urging the fire companies to write 
additional insurance on the Hamlin cot- 
ton oil mill. The resolution states that 
this mill is likely to be shut down be- 
cause of the insufficiency of fire insur- 
ance. This plant has been a subject of 
some controversy the companies not 
desiring to continue coverage on it, as 
it is not of the best type of construc- 
tion. The companies further point out 
that they do not feel bound to make 
special dispensation in this case, as the 


To | 





a 
controlling interests of this mill haye 
| other and better properties the ingyy. 
ance coverage on which they are not 
giving to the authorized companies, 


Case Is Postponed 
MINNEAPOLIS, Sept. — The fe. 
ceivership action against the Minnesota 
Miabeat Indemnity came up for hearing 
in district court here Tuesday, and was 
continued, at request of the company, 


22 


until Sep st. 24. The action was brought 
by the insurance department on the 
ground that the assets of the company 


were 
court 


impaired. 


The case first came into 
several 


weeks ago and at that 


time the company agreed to meet the 
objections of the insurance department 
by putting in new capital. 


Insurance Man Honored 


J. W. Woodford, president and mana- 
ger of the Lawyers & Realtors Title In- 
surance Company of Seattle, was elected 
president of the American Title Associa- 
tion at the Atlantic City convention. 
Mr. Woodford was formerly vice-presj- 
dent and has been active in the work of 
the association for many years. He came 
to Seattle recently from Tulsa, Okla, 
to organize the firm of which he is the 
head. 

Casualty Notes 

R. M. Gaugenbaugh of Warren, O., has 

been appointed agent of the Inter-Ocean 


Casualty. 
Major E. E. Johnson, 
the Great American 
cago this week. 
The Wisconsin Automobile 
Monroe, Wis., has been 
nois to write automobile 
insurance. 
Lester D. 


vice-president of 
Inde mnity, is in Chi- 


| Mutual of 
licensed in Illi- 
and plate glass 


Mallette, branch manager at 


Spokane, Wash., for the International 
Indemnity, returned to his office last 
week, after spe nding a two-weeks’ va- 
cation on the Coast. 

J. R. Molony, manager for the Aetna 
Life and affiliated companies in San 
Francisco, for the western territory, is 
it the home office in Hartford. It is his 
first trip east in two years. 

H. P. Jackson, president of the Nor- 
wich Union Indemnity, will be in Chicago 
Oct. &. Mr. Jackson will take an ex- 
tended trip through the west, visiting 
company agencies en route. 

John G. Sorensen, connected with the 
Continental Casualty of Chicago for the 
past 40 years, and for the past 29 years 
representative of that company in Dav- 
enport, Ia., died at his home last week 
from a heart attack terminating a short 
illness. 

Harold W. Christina has been named 
manager of the group life and accident 
departments of the Phil Grossmayer 
Company of Portland, Ore., general agent 
for the Travelers in Oregon. He was 
recently in the same capacity for the 


Travelers at Salt Lake. 





CASUALTY ADJUSTERS 
MURPHY O. TATE 


ATTORNEY AND INSURANCE COUNSELLOR 
1125 First National Bank Building CHICAGO 











Specializing in Casualty Insurance Law and 
Personal a iry Defense 
Adjustments and_ Inve ations under supervision 
of Hert ; Wenzel, Supt. of Claims 


mpletely equipped Claim Department, for handling 
ions and adjustments. References furnished 


from leading companies upon request. 


















Position wanted with progressive organiza- 
ticn. Successful record of branch office 
management, a producer both personal and 
through efforts of others. Well versed on 
Casualty, S working knowledge 











of Fire. considered. Phone 
Euclid 1587 or address 
T-30 : 

Care The National Underwriter. 
Special Agent wanted by Michigan General 
Agency, headquarters Detroit. Must be 
experienced in Casualty lines and familiar 
with state. Give experience and references. 

Ac ] dre ss T- 32 
Care The National Underwriter. 














Some executives in need of sal- 
aried employes go on expensive 
prospecting tours; others let an ad 
of this size and appearance bring 
applications to them. One inch, 
one column wide, one time, $5.00. 


akin 

































































insurance announcement has been more enthusi- 


astically received than the one introducing our 


“All-in-One” Comprehensive Aviation Coverage 


From manufacturers, operating companies, pilots and agents 
have come expressions of appreciation—many of them ac- 
companied by applications for aircraft insurance. 


Anindustry whose potential opportunities for development are 
unlimited appears to have been waiting for just this stimulus. 












4; 1926 IS “INDEPENDENCE” YEAR |} 
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THE INDEPENDENCE COMPANIES 


Home Office —PHILADELPHIA 
CHARLES H. HOLLAND, President 
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Casualty Insurance » Surety Bonds ’ Fire Insurance Philadelphia 











These Companies maintain Human Relations with their Agents, Brokers and Policyholders 


























Premium Developers 


IDELITY BONDS—blanket, schedule and individual— 

covering employes of merchants and manufacturers; 
Bankers Blanket Bonds—furnishing all ’round protection 
for banks; Judicial Bonds—required in a large number of 
legal proceedings; Depository Bonds—covering deposits of 
public money; Contract Bonds—generally required in con- 
nection with public construction work and in many other 


cases. 


Residence Burglary, Theft and Larceny Insurance for house 
holders; Mercantile Open Stock Burglary Insurance for 
stores; Mercantile Safe Burglary Insurance for safe-owners ; 
Messenger and Paymaster Hold-up Insurance for contrac- 
tors, manufacturers, merchants and others; Office and Store 
Robbery Insurance for offices and stores; Check lorgery 


and Alteration Insurance for both individuals and firms. 


The agent who is willing to study a little, plan a little and 
keep plugging, will find that most, if not all, of the above 


bonds and policies can be sold in his community. 


FIDELITY ann DEPOSIT 
COMPANY 


of Maryland 
BALTIMORE 


FIDELITY and SURETY BONDS and BURGLARY INSURANCE 


NU 99 


PRODUCTION DEPARTMENT 
FIDELITY & DEPOSIT COMPANY 
Baltimore, Md. 


If you are not already adequately repre- 
sented in this territory I will be glad to 











have full information regarding an agency 














connection with your Company. 


Address ... 
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Greeting 


and 


Acknowledgement 


N extending greetings to the National 

Association of Local Insurance Agents, 
the Norwich Union Companies express an 
acknowledgement of the splendid efforts of 
its Agents. 
We appreciate the privilege to cooperate, 
assist and serve them cheerfully and whole 
heartedly at all times, recognizing that the 
success of our Agents means the success of 
our Companies. 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 
75 Maiden Lane, New York 


Hart Darlington, Manager 


EAGLE FIRE COMPANY 


of NEW YORK 


INCORPORATED 1806 


rt Darlington, President 


I la 
The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 
75 Maiden Lane, New York 


H. I’. Jackson, President F. P. Stanley, Vice-Pres 














The Agent who Seeks to Give Service Must Himself Be Well Served 


COMPANIES 




















“NO BETTER THAN SOME OTHERS 
BUT AS GOOD AS THE BEST”’ 


THE PHOENIX 
INSURANCE COMPANY 


F HARTFORD, CONNECTICUT 
EDWARD MILLIGAN, President 








THOMAS C. TEMPLE, Vice-President 


GEORGE C. LONG, JR., Vice-President STATEMENT JANUARY 1, 1926 


JOHN B. KNOX, Secretary CASH CAPITAL ............. $ 5,000,000.00 
ID rhe so isve co sie vamaw 14,270,673.62 
HENRY P. WHITMAN, Secretary ITS: SS ee 33,950,173.38 





FRED. C. GUSTETTER, Secretary 








EDWARD V. CHAPLIN, Secretary 
F. MINOT BLAKE, Assistant Secretary 
FRANK C. HATFIELD, Ass’t Secretary 
LEE R. ROSS, Assistant Secretary 
GEORGE W. HOLTON, Ass’t Secretary 





Cocnnedtial 


Sirehournnete: 


EDWARD MILLIGAN, President 





JOHN A. COSMUS, Vice-Pres. and Secy. 


FRED W. BOWERS, Vice-President a Seem Me 


al Bie”. g | ee $ 1,000,000.00 
— ° PR oi aie 2 cen eieials baa'eaains 5,327,857.36 
GEORGE C. LONG, JR., Vice-President Rees 650.5 Ps a ae 15,075,908.48 





HENRY P. WHITMAN, Secretary 








EDWARD V. CHAPLIN, Secretary 
F. MINOT BLAKE, Assistant Secretary 
LEE R. ROSS, Assistant Secretary 
GEORGE W. HOLTON, Ass’t Secretary 
FRANK C. HATFIELD, Ass’t Secretary 





(FOUITAB TABLE 


Fire € Marine Lnfura 


JOHN B. KNOX, President 





EDWARD MILLIGAN, Vice-President 
GEORGE C. LONG, JR., Vice-President f 

CASH CAPITAL .............-. $1,000,000.00 
SAMUEL G. HOWE, Secretary eg a a A Is 2,170,284.23 
HENRY P. WHITMAN, Secretary Assets 
EDWARD V. CHAPLIN, Secretary 


STATEMENT JANUARY 1, 1926 
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FRED. C. GUSTETTER, Secretary 
F. MINOT BLAKE, Assistant Secretary 
FRANK C. HATFIELD, Ass’t Secretary 
LEE R. ROSS, Assistant Secretary 
GEORGE W. HOLTON, Ass’t Secretary 
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“More than a Century of Service” 


“Equality of Opportunity” 


The AETNA INSURANCE COMPANY acknowl- 
edges its obligations to the American 
Agency System. And not the least of these 
is our obligation to support a clear-cut policy 
of agency limitation which will provide 
equality of opportunity for all concerned. 


/Etna Insurance Company § @“*44: 











“Get the BEST in THE WORLD” 


@ One strong belief of THE WORLD FIRE 


AND MARINE INSURANCE COMPANY is that Writing : Fire, Automobile, Inland Marine and 
. . . ‘ Coastwise, Earthquake, Tornado, Rain, Hail, Hail 
lasting business relations can be built only on Growing Crops, Rent, Rental Value, Leasehold, 
on a basis of mutual co-operation in salt Geil Conaiian Merttien Dadian hed, 
j - Parcel Post, Salesmen’s Samples, Transit Floaters, 
—. the Fe og and = a work Froneast Milena Plossan, Aoneant Toes Meneee 
side by side in serving the public. 


@ Neither Company nor Agent alone can 
do it all; and this Company regards its 
service to the agents themselves as one of 
its most important functions. 


THE WORLD FIRE AND MARINE INSURANCE CO. 











‘The Century Indemnity Co. 


RALPH B. IVES, President 


THOMPSON S. SAMPSON, . . . Vice-President Capital, ieee $600,000 





EDGAR J. IMM. 6 to ws Vice-President 
Guy ©. BRARDEIRY, .. ... .:« Vice-President . 
| = a ae Secretary Surplus to Policy-Holders, 
GEORGE L. BURNHAM, . .... . Treasurer 
Wo. B. Goopwin, . . . Assistant Secretary 
EDWARD I. Taytor,. . . Assistant Secretary $ 1,600,000 
J. G. HASSELBRACK,. . . Assistant Secretary rl Pl > 
Poge 
potas ‘ ais . @ As long as it continues in existence, THE 
Writing: AUTOMOBILE, ? CENTURY INDEMNITY COMPANY will 





£n, 
Y, 
‘C 
»~ 


BURGLARY anv THEFT, 
ACCIDENT, LIABILITY, 
| oN DS, COMPENSATION 


apply the same methods and abide by the same 
fundamental principles of fair play and toler- 
ance which have moulded tts associate com- 
panies,the ETNA INSURANCE COMPANY 
amd THE WORLD FIRE AND MARINE 
INSURANCE COMPANY 


‘’The Reward of Service is More Service” 
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Fire Nssociation Gg) of Philadel phia 
Founded 1817 


Capital ‘ 3000000." 








Sound Insurance for overa Century. 





the Reliance 4 Insurance Co. 


i A 7 ° am - 
Founded 1341 See Caprlat $1000, 000. 











The Prove dss'n The “Fleet” consists 








“ ” . ~ oe 
fleet now writes of three sound Fire 




















LL Lines of . : Insurance Compan 


Fi re and Casual- 1s and re | strong 








ty Insurance. Indemnity Company 

















; VA 7 
Victory. ¢/ Susurance Lo, 


Founded 1919 7 pital s (00000 0,7 





| | ¢ a 
Constitution <& Indemnity Co. 


Founded 1926 a , Capital $iove 0007 











Home Office: 4th&e Walnut Street, Philadelphia 


FIRE. AUTOMOBILE AND CASUALTY INSURANCE 
~\ Fidelity and Surely Bonds. (- 
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An Announcement 


The Central Surety and Insurance Cor- 
poration believes the insurance fraternity 
will be interested in a statement covering a 
few salient facts relating to its inception, 
its organization, its prospects and its mis- 
sion in the field of casualty insurance, 


Its Inception—The Central had its birth as 
an independent company because of the im- 
possibility of serving agents fully and fairly, 
and at the same time maintaining a policy 
of building up their competitors—the mu- 
tuals and reciprocal institutions. It is im- 
possible to mix oil and water. 


Organization—The vice-president in charge 
of the Employers Indemnity Corporation 
agency department, after having made other 
futile efforts to solve the problem, finally 
made a written proposal to the Employers’ 
president to attempt to organize a new, 
wholly independent and adequately financed 
company to take over the agency plant com- 
plete and the business in force at expiration 
dates, paying a fair compensation therefor. 


The proposal was accepted. $900,000 was 
raised in sixty days without promotion ex- 
pense. The 15,000 shares of initial stock 
were sold in sixty days at three times par, 
creating a surplus of $600,000, of which 
$207,157.58 is shown as special reserve on 
the initial statement. Plans for a _prac- 
tically immediate increase to capital and 
surplus are already under way. 

As to the Central’s prospects—we quote 
from a special bulletin issued by Alfred M. 


3est Company under date of July 12th, 
1926: 


Kansas City, Mo. 


“The new company begins business 
under unusually favorable auspices. 
Careful analysis reveals that 
the business (that taken over from 
the Employers Indemnity) has been 
unusually desirable, it showing a 
net underwriting profit for the five 
years ending December 31, 1925, of 
5.6%, based upon earned premiums 
and incurred losses and expenses. 
There is no reason to sup- 
pose that the new corporation will 
not enjoy a similarly favorable 
business. It is expected that 
the first full year of operation will 
develop $2,000,000 in premiums, the 
business now running at about that 
volume.” 


The Central’s mission is—first to serve even 
more efficiently than before that fine group 
of agents who formerly represented the Em- 
ployers in its agency department. Their 
loyalty to the management that is now tak- 
ing over the destinies of the Central is so 
fine as to provoke unstinted effort to serve 
them efficiently and well. And second—to 
cooperate with the fine group of casualty 
insurance carriers who believe in the Amer- 
ican agency system, in strengthening and 
developing that system to a position of still 
more commanding importance in the busi- 
ness life of our country. 


The Central is already licensed in twenty- 
five states. It will be licensed in sixteen 
more within six months. A _ progressive 
company—it is here to serve you. 


FRED W. FLEMING, President 
DENNIS HUDSON, Vice-President 
L. M. GOODWIN, Secretary 
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Was il Preven table ? 


Three to one it was—for 75% of the fires that brought our National fire 
bill to the stupendous total of 570 million dollars can be attributed to 
preventable causes. 


October 3rd to 9th will be Fire Prevention week. The insurance agent 
can aid materially in this effort to focus the attention of the Nation upon 
our appalling loss of life and property from preventable fires 
—by urging his Chamber of Commerce, civic societies and 
schools to participate in the observance of Fire Prevention 
week. 





INSURANCE COMPANY 
EIGHTY ACAIDEN LANE, NEW YORK, ACY. 


ERNEST STURM, Chairman of the Board 
PAUL L HAID, President 


CASH CAPITAL * TEN MILLION DOLLARS 


“AMERICA Fore” 


NEW YORK * CHICAGO * MONTREAL * SAN FRANCISCO 
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WE 
REITERATE 
THAT 
CONF ERENCE- 
CONCILIATION 
AND 
CO-OPERATION 
ARE 
WINNING. 
WE KNOW! 


FIRE UNDERWRITERS ASSOCIATION 
OF ST. LOUIS 
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GREETINGS 
LOCAL AGENTS! 


We want you to know that we 
stand firmly behind the principles 
of THE NATIONAL ASSOCIATION. 











AUTOMOBILE INSURANCE 


Exclusively 
FIRE 


THEFT 
COLLISION 
LIABILITY 

PROPERTY 
DAMAGE 
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ls Heads National Association 


Many Dramatic Scenes at Atlantic City Meeting and 
Important Issues Brought Before Agents of Country 


NEW OFFICERS ELECTED 


PRESIDENT 


Some Dramatic Moments | 


Convention Headquarters 
Atlantic City, Sept. 2 
HE 31st annual convention of the 
National Association of Insurance 
Agents, which closed here today, 
was rather poorly attended, was at times 
unusually exciting and there were at 
yesterday’s sessions two rather dra- 
matic moments. - Enthusiasm was un- 
loosed yesterday when National Secre- 
tary Walter H. Bennett read the names 
of the 195 fire companies belonging to 
the National Board that have signed the 
pledge and which are, therefore, uncon- 
ditionally cooperating with the National 
association. 

Some meetings are routine and un- 
eventful. This one was not of that type. 
It did not follow at all times the con- 
ventional path. For instance, when the 
members of the newly formed and ad- 
mitted Arkansas Insurors’ Association 
were called to the platform to be intro- 
duced and applauded it was quite a 
colorful and emotional spectacle. 

There were only 400 agents registered, 
but with the ladies added the gathering 
totaled 600. At no session was there 
much of a crowd and on Friday morn- 
ing, the day after the Dempsey-Tunney 
fight there were only 75 in evidence as 
the session opened. The meetings were 
pleasant and diverting because there 
were not many set speeches and a great 
deal of informal discussion was per- 
mitted. 

Two important 
Conn, Ohio 
and Secretary 


speakers, Harry L. 
insurance superintendent, 
Walter H. Bennett, em- 





FRANK L. GARDNER, Poughkeepsie, 
Newly Elected President 


Frank L. Gardner, 


Poughkeepsie, N. Y. 


CHAIRMAN EXECUTIVE COMMITTEE 
W. Eugene Harrington, Atlanta, Ga. 


REGIONAL VICE PRESIDENTS 


New England States—Thomas D. Faulkner, Hartford, Conn. 
Middle Atlantic States—Eugene A. Beach, Syracuse, N. Y. 
Southeastern States—Clifford A. Payne, Jacksonville, Fla. 
East Central States—Henry G. McMillan, Knoxville, Tenn. 
Southwestern States—Joseph Ferrari, Fort Smith, Ark. 
Missouri Valley—Fred H. Phillips, Springfield, Mo. 

North Central States—Walter T. Greene, Milwaukee, Wis. 
Great Lakes States—Phil J. Braun, Flint, Mich. 

Rocky Mountain States—M. S. Schayer, Denver, Colo. 
Southwest Pacific Coast States—I. O. Levy, Los Angeles, Cal. 
Northwest Pacific Coast States—H. E. Briggs, Seattle, Wash. 


phasized the necessity of improving the 
existing methods of licensing and quali- 


fying agents. These two men sounded 
a note that will be heard again and 
again during the year. The national 


body will in every way foster any plans 
that will prevent the unfit from enter- 
ing and remaining in the insurance busi- 
ness. 

New Orleans will probably 
next annual meeting. John X. Weg- 
mann, president of the New Orleans 
Insurance Exchange and president of 
the Lafayette Fire of New Orleans, 


get the 





CLIFF 


Cc. JONES, Kansas City, 
Retiring President 


Mo. 


was on the job with a most alluring in- 
vitation, and no other city offered its 
hospitality. Booklets describing the at- 
tractions of New Orleans were distrib- 
uted during the convention. The agents 
of New Orleans could have had this 
year’s midwinter meeting, but turned 
it down. 

The executive committee decides on 
the place of the annual convention and 


its midwinter meeting, but now it cer- 
tainly looks like ‘New Orleans. Evi- 
dently the other cities have cleared the 


track for the 


Crescent City. 





W. EUGENE HARRINGTON, Atlanta, Ga. 
Chairman Executive Committee 


| New Head Well Qualified 


Convention Headquarters 
Atlantic City, Sept. 24 


RANK L. (“SENATOR”) GARD- 

NER of Poughkeepsie, N. Y., was 

elected president of the National 
Association of Insurance Agents at the 
concluding session today. There was 
no opposition candidate. 

Mr. Gardner’s advancement to the 
chief position of the organization was a 
foregone conclusion. He was the logi- 
cal man. As chairman of the executive 
committee for the past year he has been 
faithful, intelligent and efficient. He is 
experienced and capable and in every 
way measures up to the job. 


When retiring President Cliff C. 
Jones of Kansas City was persuaded 
to assume the presidency last year, it 


was with the definite understanding that 
he serve for one term only and he was 
hence not available for reelection. He 
has given liberally of his time, his ad- 
ministration has been a success, and he 
retires from office crowned with distinc- 
tion. 

Mr. Gardner is a veteran in association 


work. He has filled nearly every office 
in the New York association, and was 
for two years its president. He was for 


several years a member of the New 
York legislature and while a state sena- 
tor served as chairman of the insurance 
committee of the senate. He is conse- 
quently unusually familiar with the pub- 
lic attitude toward insurance. 

Mr. Gardner’s experience as chairman 
of the executive committee of the Na- 
tional association has given him an in- 





WALTER H. BENNETT, New York City 
Secretary and General Counsel 





8 


sight into the policies of the organiza- 
tion. He knows its aims and what un- 
finished work there is that must be car- 
ried to completion. Before becoming 
chairman of the executive committee Mr. 
Gardner was a working member of it 
and he has thus been on the inner circle 
for some time. He has the confidence of 
the agents who feel that he will give a 
good account of himself. 


Customary to Give 
President Two Terms 


It is a 


custom 
continue 


more or less well established 
for the National association to 
its presidents in office for a 


second year after one successful term 
has been filled. In recent years there 
have been cases where for special rea- 


sons the president has insisted upon be- 
ing relived of the presidential duties 
after having held the office for one year. 
These requests have been acceded to, 
but nothing of this sort is anticipated in 





D. G. 
Secretary 


FOREMAN, Fort Worth 
Texas Association 


Mr. Gardner’s case. He has. been 
groomed for the office, is willing to give 
his time and talents to the work, and 
unless something of a very unexpected 


and now unforeseen nature occurs he 
will be reelected next year. 
Mr. Gardner began his insurance 


career when he joined the old Dutchess 
of Poughkeepsie. In a few years he 
was made the company’s secretary. 
Later the Dutchess consolidated with 
the Nassau, the combined company be- 
ing known as the Nassau & Dutchess. 
The company was finally taken over by 
the United States Fire group, Mr. Gard- 
ner being the assistant secretary of the 
Williamsburg City and vice-president of 
the United States Fire. 

He left company ranks in 1913 to pur- 
chase an interest in the agency of Vail 
& Sutton of Poughkeepsie. He is now 
the president of that agency. He was in 
the New York legislature from 1916 to 
1921. 


Ovation Extended 
to New Officers 
Clifford A. Payne of Jacksonvilie, 

Fla., president of the Florida associa- 

tion, brought in his report as chairman 

of the nominating committee. Ward H. 

McPherson of Buffalo, president of the 

New York association. and J. W. Rose, 

secretary of the New York association, 

conducted Frank L. Gardner, the new 
president, to the platform amid a round 
of cheering and applause. Mr. Har- 
rington as the new executive committee 
chairman was also brought to the plat- 
form. 

The nominating committee recom- 
mended a change of districts for super- 
vision by regional vice-presidents as fol- 


lows: The present southern states ter- 
ritory to be composed of Kentucky, Ten- 
nessee and West Virginia and name 
changed to east central states; the 
southeastern states territory to be com- 
posed of Virginia, North Carolina, South 
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NEW COOPERATING LIST OF COMPANIES 
ISSUED BY NATIONAL ASSOCIATION 





is the list, 


F OLLOWING 


as announced at the convention of 
Association of Insurance Agents at Atlantic City, 
have unconditionally adopted the principles concerning 
extension of agencies into financial institutions, 


the National 
of fire companies which 
“not taken” policies, 
payment of balances and gov- 


ernment encroachment in private enterprise, as accepted by the conference com- 
mittees of the National association and the National Board: 


A 
Agricultural, Watertown, N. Y. 
Albany, Albany, N. Y. 
Allemannia Fire, Pittsburgh. 


Alliance, Philadelphia. 
American Alliance, New York. 
American Central, St. Louis. 


American Eagle Fire, New York. 
American, Newark, : 
American National, Colaba, O. 
American Union, Hartford. 
American & Foreign. 

Assurance Co. of America, N. Y. 
Atlantic City, Atlantic City, N. J. 
Atlantic Fire, Raleigh, N. C. 
Atlas Assurance, Eng. 

Atwood Fire, New York. 
Automobile, Hartford. 


B 


Baltimore American, New York. 
Bankers & Merchants, Jackson, 
Bankers & Shippers, New York. 
Birmingham Fire, Birmingham, Ala. 
Birmingham Fire, Pittsburgh. 
Boston, Boston, Mass. 

British America Assurance. 

British General. 

Buffalo, Buffalo, N. Y. 


[ 

Caledonian-American. 

Caledonian. 

California, San Francisco. 
a Fire, Camden, N. J. 
Capital Fire, Sacramento, ~ * 
Carolina, Wilmington, N. C. 
Central Federal, Davenport, Ia. 
Central Fire, Baltimore, Md. 
Central States, Wichita, Kan. 
Century, Eng. 

Chicago F. & M., Chicago. 

Citizens, St. Louis. 

City of Pa., Sunbury, Pa. 

City of N. Y., New York. 

Columbia, Dayton, O. 

Columbia, Jersey City, N. J. 
Commerce, Glens Falls, N. Y. 
Commercial Union Assurance. 
Commercial Union Fire, New York. 
Commonwealth F. & M., Kansas City, 

Kan. 

Commonwealth, New York. 

Connecticut Fire, Hartford. 

Continental, New York. 

County Fire, Manchester, N. H. 
D 

New York. 

Detroit F. & M., Detroit. 

Dixie, Greensboro, N. C. 

Dubuque F. & M., Dubuque, Ia. 


E 
Eagle Fire, New York. 
Eagle Star & British Dominions. 
East & West, New Haven, Conn. 
Employers, Boston. 
Equitable, Charleston, S. C. 
Equitable F. & M., Providence, R. I. 
Excelsior, Syracuse, N. Y 

F 
Farmers Fire, York, Pa. 
Federal, Jersey City, N. J. 
Federal Union, New York. 
Fidelity-Phenix, N. Y. 
Fidelity Union, Dallas, 
Fire Association, 
Fireman’s Fund, 
First American, 


Miss. 


Delaware, 


Tex. 
Philadelphia. 
San Francisco. 

New York. 





Carolina, Georgia, Florida and Alabama. 


Will Put Action Into 
Executive Committee 


Harrington of Atlanta, 
elected chairman of the 
committee, is young, energetic 
than ordinarily efficient. Still 
thirties, he is full of vitality and 


W. Eugene 
Ga., the newly 
executive 
and more 
in his 


Franklin, Philadelphia. 
G 


General Fire Assurance, New York. 
George Washington, Greensboro, N. C. 
Georgia Home, Columbus, Ga. 

Glens Falls, Glens Falls, N. Y. 
Great American, New York. 

Great Union F. & M., New Orleans. 
Greensboro Fire, Greensboro, N. C. 
Gulf, Dallas, Tex. 


H 


Hamilton Fire, New York. 

Hampton Roads, Norfolk, Va. 
Hanover Fire, New York. 

Harmonia Fire, Buffalo, N. Y. 
Hartford Fire, Hartford. 
Henry Clay, Lexington, 
Home F. & M., 
Home Ins. Co., 
Homestead Fire, 
Hudson, 


Ky. 
San Francisco. 
New York. 
Baltimore, Md. 
New York. 


I 


Illinois Fire, Peoria, Ill. 

Imperial Assurance, New York. 
Importers & Exporters, New York. 
Independence Fire, Philadelphia. 
Indemnity of America, St. Louis. 
Insurance Company of North America. 
Ins. Co. of the State of Pennsylvania. 
Inter-State Fire, Detroit. 

Iowa National Fire, Des Moines. 
Iroquois Fire, Peoria, Ill. 


L 


LaFayette Fire, New Orelans. 
LaSalle Fire, New Orleans. 
Law Union & Rock. 
Liverpool & London & 
London Assurance Corp. 
London & Lancashire. 
London & Provincial M. & Gen. 
London & Scottish Assurance. 
Louisiana Fire, Baton Rouge, La. 


Globe. 


Lumbermen’s, Philadelphia. 
M 
Manhattan F. & M., New York. 


Manufacturers’ Fire, Philadelphia. 
Massachusetts F. & M., Boston. 
Mercantile, New York. 

Merchants Fire, Denver, Colo. 
Merchants Fire, Indianapolis. 
Metropolitan-Hibernia, Chicago. 
Michigan F. & M., Detroit. 
Minneapolis F. & M., Minneapolis. 


N 


National American, Omaha, 

National Liberty, New York. 

National Reserve, Dubuque, Ia. 

National Security, Omaha, Neb. 

Netherlands. 

Newark Fire, Newark, N. J. 

New Brunswick, New Brunswick, N. J. 

New England Fire, Pittsfield, Mass. 

New Hampshire Fire, Manchester, N. H. 

New Jersey, Newark, N. J. 

New York State, Albany, N. Y. 

New York Underwriters, New York. 

New Zealand. 

North British & Mercantile. 

North Carolina Home, Raleigh, N. C. 

Northern Assurance Company, Eng. 

Northern Insurance Company, New 
York. 

North River, New York. 

North Star, New York. 


Neb. 





his enthusiasm as the head of the execu- 
tive committee will aid considerably in 
carrying forward the work of the asso- 
ciation during the year. Mr. Harring- 
ton has been a member of the executive 
committee for the past year. He came 
into national prominence at the mid-win- 
ter meeting in Cincinnati last March 
(CONTINUED ON PAGE 62) 
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& M., Minneapolis, 
Union. 
0 


Northwestern F., 
Norwich 


Ohio Farmers, LeRoy, O. : 
Old Colony, Boston. 
Orient, Hartford. 

Pp 
Pacific Fire, New York. i 
Palatine, Eng. 
Patriotic of America. s 
Pennsylvania Fire, Philadelphia. v 
Peoples’ National, Philadelphia. s 
Philadelphia F. & M., Philadelphia. t 
Phoenix Assurance, Eng. V 
Phoenix Insurance Co., Hartford. t 
Piedmont Fire, Charlotte, N. C. t 
Pilot Fire, Greensboro, N. C. r 
Potomac, Washington, D. C. ] 
Providence Washington, Providence, 
Presidential F. & M., Chicago. 
Provident Fire, New York. 
Prudential of Great Britain. 





CHARLES K. FOOTE, Wichita 
Secretary Kansas Association 


R 
Reliable Fire, Dayton, O. 
Reliance, Philadelphia. 
Republic Fire, Pittsburgh. 


Richmond, West New Brigton, N. Y. 
Royal Exchange Assurance. 


Royal Insurance Co. 
S 

Safeguard, Hartford. 

St. Paul F. & M., St. 

Savannah Fire, Ga. 

Scottish Union & National. 

Security Fire, Davenport, Ia. 

Security Ins. Co., New Haven, Conn. 

Sentinel Fire, Springfiield, Mass. 

South British. 

Southern Home, Charleston, S. C. 

Springfield F. & M., Springfield, Mass. 

Standard Fire, Hartford. 

Standard Fire, Trenton, N. J. 

Star of America, New York. 

State Assurance, Eng. 

Sun Insurance Office, Eng. 

Svea Fire & Life, 


Paul, Minn. 


T 


Travelers Fire, Hartford. 
Trinity Fire, Dallas, Tex. 
Twin City, Minneapolis. 


U 


Underwriters Fire, Rocky 
Union Assurance Society, 
Union Fire, Buffalo, N. Y. 
Union Ins. Soc. of Canton. 
United American, Pittsburgh. 
United Firemen’s, Philadelphia. 
United States Fire, New York. . 
U. S. Merchants & Shippers, N. Y. 
Urbaine Fire. 

V 


Victory, Philadelphia. : 
Virginia F. & M., Richmond, Va. 


Ww 


Westchester Fire, New York. 
Western Assurance. 


bf 


Mt., N. C. 


Eng. 


Yorkshire, 


Eng. 
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AGENTS’ CONVENTION NUMBER 


Annual Address of President Is Given 


URING the year now closing the 
D most determined attacks were 

made upon the American agency 
system, both from within and from 
without the business. That they were 
successiully resisted is because the Na- 
tional association is proposing nothing 


wholly selfish, nothing that is not for 
the best interests of its members and 
their companies; nothing that will not 


redound to the benefit of the insuring 


public. 


American Agent Sells 
Insurance as “Service. 


Through the American agent as an 
integral part the American agency 
system, insurance is first sold as service, 
even though indemnity follows. Yes, 
service in the true meaning of that 
much abused word. They who sell in- 
demnity alone, without service, are not 
justifying their place in the economic 
structure and eventually must give way 


ol 


JAMES L,. CASE, Norwich, Conn. 
Past President 


to others more fitted; to those who are 
striving to raise the quality and effici- 
ency of insurance that the public may 
be protected at a minimum of cost; that 
the companies may be made to realize a 
reasonable profit on their business and 
that the American agent may take his 
rightful place as the representative of 
and spokesman for the business which 


stands as protection for every adven- 
ture, 

A year ago there were dark clouds 
on the horizon that looked ominous. 


We were, indeed, facing as defiant and 
as determined challenge as was ever 
flung at the foundation of the Ameri- 
can agency system, the Chrysler scheme 
of wholesale insurance. That the forces 
of organized agents came through to 
victory with their proud standard of 
sound, common-sense principles intact, 
is due to the tireless efforts of the Na- 
tional association. Had there not been 
the greatest possible degree of coopera- 
tion among member agents themselves, 
between agents and companies, between 
agents and state commissioners, and 
finally between agents and the public, 
it is doubtful if such a successful fight 
could have been waged. 


Justice and Unselfishness 
Triumphed Over Cossack Forces 


Upon this subject of wholesale in- 
surance, there was conference after con- 
ference. We were menaced and worried 
by court suits. Actually we were threat- 
ened that unless a revised wholesale 
plan, as submitted by high legal lumi- 
Naries, was accepted, a case would be 
vigorously prosecuted to the United 
States Supreme Court, backed by 
enormous resources, to shatter the very 


BY CLIFF 


C. JONES 


President National Association 


foundation of the American agency sys- 
tem. So we were face to fact with an 
unpleasant prospect and a tremendous 
responsibility. A wrong decision might 
have swayed the balance in which the 
American agency system was being 
weighed. Yes, as you will hear in de- 
tail later, the justice and unselfishness 
of our position triumphed over the in- 
fluences which, Cossack-like, would have 
ridden us into the dust with as little 
concern as those cruel soldiers of the 
Czars showed the Russian peasantry, 
and with the same results in insurance 
as were brought about in that unfortu- 
nate country. Today the Chrysler 
scheme is in the United States Supreme 
Court, but the odds favor us. Our con- 
test with the Chrysler plan was in the 
nature of warfare within the circum- 
scribed limits of diplomacy, but often 
approaching an open break. 


Sees New Era of 
Cooperation Approaching 


We are, I believe, approaching a new 
era of cooperation and the evidence is 
provided in the agreement negotiated 
by conference committees of the Na- 
tional Board and our own National as- 
sociation. Accepted by the executive 
committee of each organization, it was 
submitted by us direct to the companies, 
with the request that each indicate 
whether or not it accepted the princi- 
ples for itself. The response was most 
gratifying, 195 companies declaring in 
favor of the principles to date, without 
reservation. This action by many 
companies is a splendid testimony to 
the far-seeing vision of the executives 
who composed the conference commit- 
tee of the National Board. May their 
hopes and purposes in drafting that 
covenant be amply realized. 


so 


Serious Economic Loss 
in Not-Taken Policy Evil 


As its signatories say, the conference 
agreement embraces principles which 
are “of prime importance in the proper 
conduct of the fire insurance business in 
this country.” They first declare not 
simply that many policies are returned 
as “not taken,” but go so far as to say 
that an “unduly large percentage of 
policies” are so returned, without con- 
sideration, to the companies for can- 
cellation. This matter, therefore, is 
serious from an economic standpoint 
because it adds to the cost of doing 
business. There will always be returned 
policies for good reasons, but that num- 


ber should be small. Here we find 
much room for improvement. A _ pol- 
icyholder may be given ample notice 


of approaching expiration; he can he 
aided to make up his mind without 
arousing ill-will. If we are engaged in 
a business of public service, it is our 
obligation, among others, to control this 
evil of not-taken policies in order to 
reduce to the minimum the expense of 
conducting the business. 


Radical Changes Are 
Necessary for Progress 


Transition may cause some difficulty 


to agents, but so does a _ sweeping 
change at any time, anywhere.  Pro- 
gress only comes through change. 


Sometimes it is necessary that changes 
be somewhat radical. Payment of com- 
pany balances within 45 days is a prin- 
ciple related to that of not-taken poli- 
cies. What has been said of the one 
applies as well to the other. To follow 
this practice is also to reduce much 
needless expense for both companies 
and agents. 

Eventually these reforms will work a 
tremendous revolution in favor of the 
agents from which they will benefit 


every whit much, if not 
the companies themselves. The public 
also will profit, and that is the prime 
consideration. When the return of poli- 
cies on or before the 15th day of the 
month following their effective date is 
an accomplished practice, the agent will 
no longer be doing much needless 
work. Under the new order, insurance 
becomes a protection of very definite 
value which must be paid for at once 
or dispensed with at great danger. 


Will Help Eliminate 
Many Unqualified Agents 


The saving of many thousands of 
dollars to agents and companies is cer 
tain to come about through the estab 
lishment of these principles, but I see 
even greater results in an 
means of qualifying agents. 
dency will be for those whos« 


more, than 


as 


SO 


effective 


The ten- 
methods 


are careless and wasteful to fall by the 
wayside. There will no longer be any 
room for them in a business that will 
require of the agent real service and 
business ability. 
Local Boards Will 

Pass on Eligibility 

Enormously important to all service 


giving local agents is the second prin- 
ciple set up concerning the licensing 
of financial institutions or their officers 
or employes as agents. This principle 
contains the important provision that 
appointments of doubtful eligibility are 
to be passed upon by the local board, if 
there is one, or in the absence thereof, 
the state association, subject to appeal 
to the executive committee of the Na- 
tional association in conference with a 
committee of the National Board. What 
a wonderful opportunity for local 
boards to justify themselves as a sta- 
bilizing influence in their communities. 


Spirit of Cooperation 
Is Necessary for Progress 


Looking at the conference, now that 
it is history, gives us a new perspect- 
ive, and both the companies and the 
agents must view it as a great step for- 
ward, a step that portends more fre- 
quent conferences of the same charac- 
ter in the future. Undoubtedly we, on 
the firing line, have much of value te 
give the companies. Equally so their 
cooperation is vital to us. Both sides 
went into that first constructive confer- 
ence ever held between companies and 
organized agents, rather doubtful of any 
tangible results being accomplished. I 
am betraying no confidence when I say 
that it was only when the company 
men came to realize that the agency 
forces were willing to give their quid pro 
quo that the atmosphere cleared and 
we got down to considering what each 
might do for the other. The National 
Bureau of Casualty Underwriters has 
also been in conference with us within 
the past year and will do so again. 


Inferior Agency Service 
Is a Destructive Burden 


I do not pose as a prophet or the son 
of a prophet, but to me the signs of the 
times all point to one obvious fact: 
Not for much longer can the business 
carry the oppressive, the destructive, 
load of inferior agency service. Were 
the prevailing practice of multiplying 
competing agencies to be discontinued 
either by the parent companies or 
through the subterfuge of “underwriters’ 
agencies’ so-called, it would bring 
about an immediate reduction in mount- 
ing loss costs. More than that: It 
would also reestablish the companies 
as community residents, encourage 
greater agency loyalty and gradually 
restore public confidence. 





am not 
g attempt 
days,’ 
should 
have 


that 


to 


underwrit- 
any 


dvocating 
to go back 
because it 


Modern 


“cood 
neither can nor 
business conditions 
and insurance must keep 
new demands that |} 
But who would for a 
that the principles of 
have changed? Through 
agencies, insurance has ac 
flirting with 
become so entangled that 
most heroic measures. will 
what is almost .an 


change d 
the 
upon it 


pace with 
come 
moment admit 
common 
competitive 
tually been 
until it has 
only the 
dissolve 


sense 


moral hazard 


alliance. 


Situation Can Be 
Remedied by Intelligence 


Can the situation be remedied? I be 
lieve so, but we agents must delude 
In this competitive age we 
enjoyed huge lines which often 
reinsured by our companies 
With common under 
and a_ tendency return to 


not 
ourselves. 
have 

! been 
at a loss. 


writing 


sense 
to 


R. 


P. 
Chairman 


DEVAN, Charleston, W. Va. 


Grievance Committee 
sole agencies we might find our capacity 
limited to approximately net lines, net 
group lines, anyway, and with agencies 
of companies actually at a premium! 


Should Be Willing 
to Make Sacrifices 


Even though I admit it to be unlikely, 
yet a score or so of the leading execu- 
tives of the country might get together 
to restore underwriting to the common- 
sense basis, which would re-establish 
a healthy relationship between company 


and agent. What should be our course 
if called into conference? As a Na- 
tional association, pledged to sound 
economic principles, our duty would be 
plain to accept such sacrifices as we 
would be called upon to make for the 
good of the whole business. 


In some measures the sole agent and 
the qualified agent are intertwined, and 


yet there is a wide difference between 
them. For years the National associa- 


tion has been contending that qualifica- 
tion must be the measure of insurance 
service. So obviously an economic step 
would apparently call for immediate co- 
operation, yet the results have not been 
all we could have hoped for. 


Quotes Resolution 
Adopted by Association 


Two years ago at Milwaukee we said: 
“It is the sense of this convention that 
the members of the National associa- 
tion owe their allegiance to those com- 
panies whose loyalty to our principles 
for the preservation of the American 
agency system is unquestioned.” At 
the same time and place as a part of 
the same declaration we also said: “It 
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is inconsistent and undesirable for any 
member of this association to represent 
any company when the practice of such 
company is intentionally and contin- 
ucusly in violation of those principles.” 


Association Acts as 

Protective Organization 

What did we mean? Simply that we 
had reached that period when the Na- 
tional association must proceed to act 
as a protective organization for both 
companies and agents; for companies, 
by allegiance to those who are loyally 
supporting our principles; for agents, by 
creating a qualified cons sistent mem ber- 
ship. If a few companies disregard 
with impunity our standards of agency 
practice, we can hardly expect, in fact 
should not expect, the loyal companies 
consistently to adhere to them unless 
we give them the quid pro quo that 
must be the basis of every sound agree- 
ment. 


It is my firm conviction that we have 
now reached the parting of the ways; 
that only by carrying out in our own 


organization the spirit of the Milwaukee 


resolution can we insure the perpetua- 
tion of the American agency system on 
the ideals that have been developed 








Ala. 


Birmingham, 
Alabama Association 


CHARLES L. GANDY, 
Assistant Secretary 


through the years by the National as- 
sociation. 


Has Acted As An 
Information Bureau 


While the National association has al- 
ways acted as a bureau of information 
for its members, during the past year 
this service has trebled, even quad- 
rupled. The subjects covered vary all 
the way from legal opinions on im- 
portant matters to how to conduct a 
meeting of a local board. To my mind 
there is no finer service that the Nat- 
ional association can render. Here is 
an organization country-wide in scope 
devoting itself to helping its individual 
members. Many of them would not 
otherwise know where to turn for their 


needs. They have confidence in the as- 
sociation because it is their organiza- 
tion, devoted to their interests and, 


therefore, a reliable source for informa- 
tion or guidance. I think so much of 
this work that I believe the incoming 
executive committee should give at- 
tention to its further extension. Thus 
we shall be able to give help to our 
members on many matters that puzzle 
and vex them; give them advice which 
will restrain them from hasty or ill- 
advised action. 


Lack of Information 
Is Serious Handicap 


Difficulty or embarrassment has some- 
times been caused agents by their in- 
ability properly to analyze their rela- 
tion to the business and lack of in- 
formation on agency costs. On the 
other hand, there have been cases where 
the agents have Kad statistics to justify 
contentions made or to refute arguments 











RESOLUTIONS ADOPTED 














This convention extends its sincere congratulations to the members of the 
conference committees of the Naional Board and of the National association upon 
the execution of an agreement concerning not-taken policies, further appoint- 
ments of financial institutions, 45-day payment of balances, government adventure 
in private enterprise. We regard this agreement as another milestone along the 
trail of insurance progress because it recognizes the justice of the principle of 
reciprocity as expressed in the Milwaukee declaration. 


* * 


*K 


We commend these companies, now numbering 195, which have voluntarily 
adopted the principles therein contained. We affirm our allegiance to the com- 
panies which subscribe to and observe the principles of the National association 
and pledge to them our loyalty and support. Because universal observance of 
the conference agreement will work tremendous advantage, we call upon the 
incoming administration to use its utmost effort to bring about this condition 


with both companies and agents. 


* * 


No single element in insurance is more responsible for its internal ills than 
the incompetent, non-service-giving, disintegrated section of the American agency 
system. We welcome the proposal brought before this convention to bring about 


a change. 


It appears to have the weight of ability, legality and practicability to 
accomplish the end of agency qualification which we seek. 


We are satisfied 


that if the answer to the problem of dealing with agency inexperience can be 
found by state insurance departments, the companies and the agents, it will redound 


to the public benefit. 
* 


* 


We request the incoming executive committee to conduct or authorize what- 
ever further investigation is, in its judgment, necessary to determine if universal 


agency qualifications can be attained in the several states. 


This convention, rep- 


resenting as it does the best agents of the whole country, urges its incoming 
officers to put the strength of this association behind the effort to make the 
agent once more a trusted local representative of the company appointing him, 
with undivided authority, prestige and responsibility. 


* * 


HK 


Insurance is suffering from lack of public understanding of its functions and 
service. The National association believes that a national campaign of newspaper 
advertising to inform the public on the worth of stock fire and casualty in- 


surance will be of a great assistance to companies and agents. 


We believe it 


will aid in imparting the worth of sound indemnity, thus protecting our citizens 


against unsound adventures in insurance. 


We pledge our coopeation to the com- 


panies if they decide to undertake such an educational campaign now under 


consideration. 








That big sub- 
receiving at- 


directed against them. 
ject and others are now 
tention at the hands of a special Nat- 
ional association committee which will 
report during this meeting through the 
chairman. 

Transcending in importance almost 
any subject for us is that of public re- 
lations, a subject weceiving attention 
from the fire, casualty and surety com- 
panies through their organizations. 
Everywhere in the business is abund- 
ant realization of the absolute necessity 
of bringing policyholders to a friendly 
and understanding attitude toward in- 
surance. Through the service which 
is being rendered by the qualified agent 
and his co-operation in civic affairs, that 
is slowly being brought about. It is 
the agent on whom the brunt of this 
activity falls. Daily and everywhere 
he is in direct contact with policyhold- 
ers with whom he has an opportunity 
of inculcating the principles of sound in- 
the chamber 


surance. Everywhere, in 
of commerce, the Rotary, Kiwanis, 
Lions, Co-operative and other clubs, 


he may be teaching and preaching in- 
surance and agency service; what serv- 
ice-giving agents are; what they do and 
they hope to do, as they march for- 
ward steadily, keeping pace with the 
ever-increasing and ever-widening de- 
mands of modern business and indus- 
try. 


Agents Are Not 
Doing Their Fullest 


The National association is now 
represented in almost every city and 
town in the country. It is leading its 
members in this great work of improv- 
ing public relations in insurance. The 
agent is doing fire and accident preven- 
tion work and giving help on legisla- 
tive matters as well. All this is worthy, 
but with a nation-wide spread of forces, 





are we exerting our full power and in. 
fluence? Have we taken every step 
that can be taken? I think not. 


Expresses Gratitude 
For Co-operation Given 


To the members of the executive and 
conference committees, because of the 
industry they have shown in prosecut- 
ing the affairs of our association, and 
for their unfailing co-operation on every 
occasion, I now express my sincere 
gratitude. In fact, all members of the 
association on whom I have called re- 
sponded almost without exception and 
always’ willingly. Such co-operation 
has been and always will be available 
to our officers so long as they guide the 
National association on sound prin- 
ciples. That is our strength. 

We are devoting ourselves energetic- 
ally to improving the service we render 
the public; we are striving to raise the 
standards of membership and the quali- 


fication of the entire agency force. 
Many well qualified agencies are non- 
members while benefitting from the 


work the National association has done 
for all. We want them with us and 
have succeeded in adding materially to 
our rolls this past year. Our member- 
ship chairman has done service and 
when he reports will give a good ac- 
count of his stewardship. 


Should Pause to Reflect 
On Agents’ Present Glory 


Should we not pause at this time to 
reflect upon the glory that is ours but 
which is not alone the fruit of the labor 
of our day? Everything we enjoy as 
an association accomplishment comes 
from seed that was sown by our 
predecessors during the past thirty 
years. We are now reaping an abund- 
ant harvest from the field carefully and 
tenderly nurtured through the years. 


Resolution Adored an, 
Arthur H. Robinson 





The committee, composed of C. F. 
Hildreth, Freeport, Ill., chairman; Louis 
H. Rauh, Cincinnati, and Frank R. Bell, 


Charleston, W. Va. appointed to draft a 


resolution in honor of the late Arthur 
H. Robinson of Louisville, former 
president of the National association 
reported as follows: ; 
“Since our last annual meeting at 
Kansas City, another of the associa. 


tion’s stalwarts has gone to his reward. 
Arthur H. Robinson, of Louisville, sixth 
president of this organization, died last 
March. Along with a personal kind]j- 
ness of heart and manner, Mr. Robin- 
son possessed an inflexibility of purpose 
that led him to face difficulties un- 
flinchingly in support of what he be- 
lieved to be right. While he lived to 
see the active management of our 
affairs pass to younger men, he never 
lost his interest in the National asso- 


ciation, whose meetings he continued to 
attend as long as physical strength per- 
mitted. 

“We are glad to pause in our pro- 
pay a 


ceedings at this time to tribute 





J. F. MeCULLOUGH 
President Oklahoma City Board 


of respect and affection to so admirable 
a man.” 


“What Business Needs” 


During his talk on Thursday 
noon James T. Catlin, Jr., 
Va., said: 

“What the insurance business needs 
is less guessing and more discussing.” 

“Not more agents, but better agents.” 

“Not higher premium income, but 
lower loss.” 

“Not more underwriters, but more un- 
derwriting.” 

“Not much conference but more co- 
operation.” 

“More vision and less supervision.” 

“Not so much protection from fire 
loss but prevention of fire.” 

“Less antagonizing and more popu- 
larizing.” 


after- 
of Danville, 


Splendid Entertainment Arrangements 


Harry L. Godshall of Atlantic City, 
who was on Tuesday elected president 
of the New Jersey agents’ association, 
did a most thorough job of it as chair- 
man of the committee having in charge 
the entertainment for the National as- 
sociation convention. Mr. Godshall had 
everything in ship shape by the time 
the delegates began to register. Every- 
one registering not only received the 
usual badge and program but in addition 
books of tickets providing admission 
to all of the regularly scheduled events 
as well as to some of the piers and the 
use of a wheel chair, a two-pound box 
of salt water taffy and various other 

(CONTINUED ON NEXT PAGE) 
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mpulsory Membership | 


TOCK insurance finds itself today 
S in an uncertain, if not precarious 

position. Practically every branch 
of the business is unable to derive an 
underwriting profit, and there is a pos- 
sibility that eventually court decisions 
may compel the companies to lump 
their investment and underwriting 
profits in one for rate-making purposes. 
All men who are interested in the busi- 
ness are concerned about the situation 
and are casting about for relief but un- 
certainly and aimlessly. The difficulty 
is increased by inability or refusal to 
assign the real causes of the trouble and 
to attack them systematically. 


uality of Agents 
i One Source of Trouble 


One cause of our difficulties in the 
case of insurance is assignable; it is 
the greatest evil in insurance today from 
the viewpoint of the National associa- 


FRED H. GUENTHER, Detroit 
Former President National 


Association 


tion, as I see it; it is the character of 
the agency force. The majority of men 
holding certificates of authority to repre- 
sent and bind insurance companies are 
without those qualifications to represent 
and distribute insurance properly. 

There are other evils, however. The 
mass of agents lack cohesion and direc- 
tion in their objects and purposes, while 
the companies, actuated by inordinate 
desire which it appears impossible to 
overcome, and which has brought the 
evil into existence, constantly augment 
the number. There appears to be no 
effort on the part of company repre- 
sentatives to remove the objectionable 
attributes of incompetents or to bring 
into being praiseworthy qualities. 


Reduce Expenses Rather 
Than Seek Rate Increase 


: Again there is considerable agitation 
in the business today about the cost of 
operation which it is said produces the 
lack of underwriting profit. It is sought 





GOOD ENTERTAINMENT GIVEN 
(CONT’D FROM PRECEDING PAGE) 
things almost too numerous to mention. 
Each delegate accompanied by his wife 
was given a separate and more com- 
plete book of tickets for his wife and 
any other ladies in his party. Numer- 
ous activities for the ladies were pro- 
vided and everything moved ahead ac- 
cording to schedule. Mr. Godshall and 
his associate in the work, Frederick 
Hickman, president of the Insurance 
Club of Atlantic City, anticipated every- 
thing that might have been wanted and 
had all of the entertainment arrange- 

ments made for everything. 


BY WALTER 


H. BENNETT 


Secretary-Counsel National Association 


to produce a profit, in some quarters, 
by increased rates. If it be true that 
the expense ratio in the fire insurance 
business is too high, one avenue of re- 
duction is open that will also bring 
about a healthy reform in the agency 
end of the business. That way of re- 
lief is the elimination of incompetent, 
ignorant and unreliable agents. 


Mad Race For Volume 
Keeps Expense Ratio High 


Their induction into the business was 
made during the last 20 years to satisfy 


the overweening desire of company 
management for increased volume of 
premium income. It is notorious that 


companies by and large have been en- 
gaged in a terrific struggle to increase 
volume. ‘We have witnessed the amaz- 
ing spectacle of agents being urged to 
secure more and more business all the 
time, often in disregard of sound un- 
derwriting principles. It must be that 
this mad race contributes materially to 
the total expense ratio. 


Fire Insurance Business 
Is Too Crowded at Present 


A couple of years ago a vice-president 
of an important American group made 
a statement bearing on this subject in 
which, among other things, he said: 
“As I see it the principal fault of the 
fire insurance business is that it is too 
crowded. On the agents’ side there are 


thousands of incompetent part-time 
solicitors, poor relations of important 
property owners whose possession of 


brokerage licenses is an excuse rather 
than a reason for paying them for their 
services, alleged agents whose principal 
occupations may consist of almost any- 
thing from arguing a case before the 
supreme court to conducting the village 
barber shop, and a myriad of other 
hangers-on who are getting out of our 
business a living or a part of a living 
to which they are not entitled at all. 


Compznies and Agents 
Are Cheapening Themselves 


“It is a defect in the evolution of the 
American agency system that these con- 
ditions exist to the extent they do to- 
day, and it is dangerous to the main- 
tenance of that system that they seem 
to be growing worse rather than better. 
Both on the company and on the agency 
side the business is cheapening itself in 
the eyes of the public.” 


Companies Claim Right 
To Appoint Any Agent 


The National association for the last 
ten years has approached the problem 
by seeking the passage of agency quali- 
fication laws or some other form of 
regulation, but with indifferent success 
nationally. Some insurance commission- 
ers, realizing with us the evil of in- 
competent agents, have endeavored to 
reach the problem by using such re- 
stricted authority as they were able to 


command, but these sporadic efforts 
afford only partial relief and that in 
spots. Insurance companies appear to 


be uninterested in the problem, claim- 
ing the right to name whom they please 
without let or hindrance or number, 
as their representatives. Thus we now 
appear to be face to face with the 
definite fact that no relief can be ob- 
tained from the plague of incompetent 
agents from company management. 


Refuse to Improve 
The Agency Situation. 


In so far as their relationship with 
the agency force is concerned, the com- 
panies exhibit what seems to be a 
studied refusal to improve their public 


relations, or at least a complaisant 
indifference to this important matter. 
More clearly it comes home to us every 
day that to the public there is no in- 
stitution of insurance. This must be 
because the companies are indifferent 
and the business is not accurately and 
properly presented through the only 
avenue available for that purpose—the 
agents. As constituted now the agency 
force by and large is a misrepresenta- 
tion, 





Agents Must Justify 

Their Existence to Public 

The National association has long 
been committed to the principle that 
whatever tends toward a better under- 
standing between the public, the com- 
panies and the agents, must redound to 
the betterment of the business as a 
whole. We have declared that the test 
and the only test to be applied in con- 
sidering any insurance practice is con- 
tained in the question: Does it serve the 
public interest? We believe that the 
American agency system exists only 
fer this purpose. Therefore the individ- 
uals composing the system must meet 
the same test and all must justify their 
existence as members of the system by 
the same yardstick and be able to prove 
by this test of public service that they 
are not an economic waste. 


Agency System Is 
Irresponsible Mass 


As a matter of truth the American 
agency system is without constituted 
authority, or authority of any kind, in 
fact. It owes allegiance as a body to 
no one or to no principle. It is with- 
out rules or regulations for its govern- 
ment or for the proper conduct of its 


functions. It is an_ irresponsible, 
heterogeneous mass, drifting through 
the business world without chart or 


compass, with an unknown destiny, void 
of purpose, while its individual members 
in many cases are outstanding mis- 
representatives of a great business in- 
stitution. 


State Association 
Lacks Strength of Unity 


The state association of agents as at 
present constituted is unable to meet 
present or future needs, because it lacks 
integration. Few even of its present 
members attend its annual convention, 
the only time or place when business can 
be transacted by them. These few do 
not all have the opportunity of par- 
ticipating. Their attendance is irregular, 
so that most of the members attending 
are strangers to each other and to the 
business in hand. A state association 
can have little continuity of purpose 
and accomplishment under these condi- 
tions. The work is done through com- 
mittees who function at a disadvantage 
because of their changing personnel. 
When a good report is presented at a 
convention, if any discussion follows, it 
is but desultory. The officers are with- 
out power because the association itself 
is powerless. 


Average Member 
Has Little Contact 


If it were not for the work of a faith- 
ful few the machine would stop running. 
They attend regularly, perform faithfully 
and hope fearfully. The average mem- 
ber has little contact. He pays his dues, 


sometimes. He receives an occasional 
bulletin which is often thrown away. 
If he attends the annual meeting he 


makes a gesture of voting for officers 
previously selected by the nominating 
committee. His vote in no wise reflects 
his views with reference to policies. 
The wonder of it all is that state as- 
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s Advocated 


sociations accomplish as much as they 
do. 

It is a truism that insurance is no 
better than its representatives make it. 
Thus the public has a vital and neces- 
sary interest in those chosen as its am- 
bassadors. If insurance is vested with 
a public interest, as it is, and thus sub- 
ject to public regulation by law, surely 
its representatives should be of a repre- 
sentative type, subject to some regula- 
tion for its proper application and ad- 
ministration. 


Shifting Personnel Makes 
Permanency Difficult 


We often express satisfaction with the 
progress organized agents have made 
toward establishing principles for the 
proper conduct of the business. Yet if 
the perpetuation and enforcement of 
these principles must depend on volun- 
tary organizations of constantly chang- 
ing and shifting personnel whose re- 
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rest 
apparent 


sponsibilities 
must be 
lacking. 


lightly, if at all, it 
that effectiveness is 


Company Representation 
Not an Inherent Right 


In many states now there is statutory 
recognition that company representation 
is not an inherent right. There is thus 
legal implication that the interests of 
insurance, the interests of business and 
the interests of the public demand that 
the agency system be purged of its un- 
worthy members, that the incompetent 
be not admitted and that the unworthy 
be excluded. 

It seems to me that the National as- 
sociation despite all the handicaps un- 
der which it has been laboring has now 
reached a period in its development 
where it has sufficient prestige and in- 
fluence to undertake the integration of 
the American insurance agent. 


Would Make Membership 
Prerequisite to License 


My proposal now is to organize the 
state associations of insurance agents 
for self-government, making member- 
ship therein all-inclusive and prerequi- 
site to obtaining a state license to act as 
an insurance agent. 

Be it remembered that such an un- 
dertaking means patient, sustained, co- 
cperative work for a number of years 
ts» come. We must contemplate this as 
and for the future, not the present; as 
an objective in the distance, not an im- 
mediate task. 

The words “agency system” and 
“agency association” should be synony- 
mous. An agent who is not fit to as- 
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sociate with his fellow agent is not fit 
to associate with his clients or do busi- 
ness for or with them. The public holds 
a!l agents responsible, whether they are 
inembers of an association or not. An 
agent who devotes his entire time to 
the advancement of his own selfish busi- 


ness, holding himself aloof from other 
agents, thereby failing to contribute to 
the preservation of those principles 


necessary for the public interest and his 
own welfare, is placing his business on 
a low plane and withholding that which 
his fellow men have a right to expect 
as his reasonable contribution to the 
common welfare. 


Highest Duty Is to 
Advance Common Welfare 


For hundreds of years there has been 
a maxim in the legal profession that 
‘There is no higher or more sacred 
obligation than that which a lawyer 
owes to his client.” Today that maxim 
is slowly yielding to the inexorable logic 
of a better civilization which holds that 
there is a higher duty, which relates to 
the common welfare. Bar associations 
are slowly awakening to the necessity 
of recognizing the public interest as 
equal, if not this sacred 


paramount to 
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obligation formerly flowing to the client 
alone. We too owe no sacred duty either 
to the companies or our clients that 
should take precedence over the higher 
public interest that envelops insurance. 


Opposition Expected 
To Compulsory Plan 


The theory of compulsory membership 
in self-governing state associations 
with such rules prescribing qualifica- 
tions for membership as will provide a 
class of agents of character and a knowl- 
edge of the terms and conditions of the 
insurance contract they are handling, as 
well as a reasonable acquaintance with 
the law governing their transactions, 
will be opposed by some. Some will 
fear that the scheme is not practical. 
Others will fear that it is. Those who 
are unwilling to surrender any kind of 
supervisory control over their actions 
will object, and those who now grossly 
misrepresent the business will not ap- 
prove. I believe the great body of 
splendid representative agents wiJl rally 
with marked enthusiasm to a system 
that will produce a higher type of men 
so sorely needed to provide proper pub- 
lic service. 


Scheme of Operating 
The Proposed Plan 


The plan will require a legally incor- 
porated association or society in each 
state which shall include all agents, by 
the simple process of fixing the fees to 
be paid and requiring every agent, as a 
condition of obtaining a state license, 
to have and continue his membership 
in the society. It will be necessary to 
have a governing board, composed of 


representative agents elected for consid- 
erable terms, expiring alternately, with 
power conferred by law, collaborating 
with the insurance department, to en- 
force the rules of the society on quali- 
fications, admission to membership and 
insurance ethics, and to provide for dis- 
missal from membership and cancella- 
tion of license for misconduct. 


Precedents Are Cited ’ 
For Compulsory Membership 


This proposal for an incorporated as- 
sociation to include all agents in a state, 
and to exercise reasonable powers with 
respect to licensing and disciplining of 
its members, is not without reason or 
parallel authority. The medical and 
dental professions are now so organized. 
A number of state bar associations are 
constituted. Accountants, optome- 
trists, undertakers and perhaps some 
others have legal supervisory rights of 
membership. The business of insur- 
ance, legally declared to be impressed 
with a public interest, should, therefore, 
be in a position to have the benefit of 
this wise and wholesome procedure. 

The Supreme Court of the United 
States recently decided a case which in- 
volved the question of whether a state- 
created board might conduct examina- 
tions and require qualifications satisfac- 
tory to it before issuing a license to a 
real estate broker. The case involved 
the construction of a statute in Tennes- 
see which was entitled: “An act to de- 
fine, regulate and license real estate 
brokers and real estate salesmen, to cre- 
ate a state real estate commission, and 
to provide a penalty for a violation of 
the provision thereof.” This law de- 
fined the powers and duties of the com- 
mission, the qualifications of applicants 
for licenses and the procedure to be ob- 
served. It not only authorized the com- 
mission to require an applicant to fur- 
nish evidence of his qualification but to 
proceed and procure independently any 
proof it might deem desirable, and this 
without any provision for notice or op- 
portunity on the part of the applicant to 


so 


meet the evidence so obtained, or even 
advice of the nature or source of the 
evidence. The Supreme Court held 


that the statute was drawn with care to 
details and their importance to the busi- 
ness regulated and the persons who 
would desire to engage in it, and that it 
was a valid enactment controlling the 
operation of real estate brokers and 
salesmen. 


New York Requires 
Adjusters to Follow Rules 


Section 138-a of the insurance laws 
of New York provides for the licensing, 
regulation and control of public adjust- 
ers. It is provided that before one can 
be licensed as an adjuster he shall make 
application on forms and supplements 
prescribed by the superintendent of in- 
surance which shall give certain infor- 
mation therein specified. It is also 
provided that the superintendent may 
subject an applicant to oral examination. 
In 1925 the practice of adjusting losses 
in New York City by public adjusters 
grew to be a notorious evil. The su- 
perintendent called a meeting and in- 
duced them to form an organization, 
adopt a code of ethics, and provide rules 
of conduct, which became effective June 
1, 1925. The superintendent thereupon 
notified all public adjusters that no 
license would subsequently be issued to 
any one who did not subscribe to the 
rules.and adhere to them. While this 
action of the department does not re- 
quire membership in a self-governing as- 
sociation as a condition precedent to the 
issuing of a license, it does require the 
applicant to adhere to the rules adopted 
by such an organization. 


Progressive Example 
In England Is Cited 


On July 21, 1926, there was intro- 
duced in the House of Commons in 
England what is known as the insur- 
ance brokers’ and agents’ registration 
bill. It was drafted by the Insurance 
Parliamentary Association and provides 
for a registration board composed of 36 


persons nominated by the associations, 
representing companies, underwriters, 
brokers and agents respectively. The 
board is charged with the duties of mak- 
ing and keeping the register of brokers 
and agents and drawing up rules for the 
regulation of the registration system. 
The object sought is to invoke the aid 
of Parliament in setting up the organ- 
ization and providing the rules for its 
government. Thereafter no person shall 
act as an agent or broker unless duly 
registered under the qualifications and 
terms provided by the incorporated or- 
ganization. 


Believe Law Would 
Benefit All Parties 


Advocates of this integration measure 
in England declare that it will be bene- 
ficial alike to the public, the companies 
and the agents. The bill would provide 
a duly qualified list of agents and brok- 
ers thoroughly reliable as regards char- 
acter and commercial probity, fully 
qualified properly to represent to the 
public the terms and condidtions of the 
contracts they are handling, and would 
assist the companies by giving them a 
class of men who understand the busi- 
ness and are in a position to provide 


adequate and complete indemnity for 
the public. 
Impress Agents With 

Responsibility to Public 

A law incorporating an agents’ asso- 


ciation should provide for majority rule, 
confer the duty of examining applicants 
for agency appointment and provide dis- 
ciplinary power, subject to judicial re- 
view. The board of governors should 
be elected by the votes of the entire 
membership, cast either by mail or per- 
sonally at the annual meeting, and be 
vested with executive powers. The aim 
of the act thus would be to bring to- 
gether within a reasonable time, under 
responsible constituted authority, all in- 
dividual agents, in order to impress each 
with his responsibility as a semi-public 
servant. The state association, coordi- 
nated with the insurance department, 
must be the vital unit because insur- 
ance is universally subject to state law 
and regulation. 


Local Boards Not 
Included in Society 


While there will still remain the ut- 
most necessity for local boards to meet 
local conditions, it is hardly likely that 
these local organizations would need to 
bear any other relation to the legalized 
state societies than they do now to the 
existing state associations. It will be 
unnecessary to complicate the machinery 
by including local boards as an integral 
pert of a state society. They should be 
left free to adapt themselves to local 
needs in company-agency-public rela- 
tions. , 


Agency Integration Is 
Seen as the Solution 


The only way to create the cohesion 
which is now lacking in the state asso- 
ciation, to assume necessary responsibili- 
ties, to improve conditions permanently 
and definitely, to take advantage of pres- 
ent opportunities, and to render that 
full and complete public service to which 
the state is entitled, is to make the or- 
ganization all-inclusive, with duties, re- 
sponsibilities and privileges definitely 
fixed. In other words, the solution of 
the problem is to integrate the American 
agency system. 


Unlimited Opportunity 
For Serving Public Good 


To officer such an association and to 
equip it with a working force to carry 
on, is a matter of detail. Once definite 
responsibility is fixed in a governing 
board, with sufficient power to vitalize 
the system and with sufficient funds as- 
sured for practical operation, the pos- 
sibilities of accomplishments for the 
good of the public service are almost un- 
limited. At once we control over-insur- 
ance, create a body for the conservation 
of life and property unequalled in the 
annals of time, and fix responsibility 


with adequate punishment for any viola- 
tion of the state law. 


Inclusion of All Not 
Feasible at Beginning 


The inclusion of every agent may not 
be possible at the beginning; such a 
drastic move might bring Opposition 
from the unfit and those who refuse to 
subscribe to any regulatory practice, 
The enrollment of all may well be de- 
ferred for a period of two or three years, 
During that time the incorporated so- 
ciety, starting with the present associa- 
tion as the groundwork, should have no 
trouble in demonstrating the justice and 
desirability of the plan. If at the ex. 
piration of the probationary period for 
the society an agent is unfit or unwill- 
ing to submit to constituted authority, 
he should be declared unfit to represent 
and distribute insurance to the public. 


Is Notable Step 
Toward Self Government. 


After all, such an organization is only 
the foundation upon which the super- 
structure of a responsible and _self- 
governed and _ self-disciplined agency 
System can be erected. The range of 
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activities of such an association will not 
end with qualification and discipline, 
which are largely matters of domestic 
policing. It will be constructive in ways 
now hardly contemplated. Many oppor- 
tunities will arise for developing in- 
creased usefulness to all its members 
and to the public. <A state association 
so conceived and so vitalized can co- 
operate in many ways with city, county 
and state authorities in a conservation 
program in comparison with which such 
present activity is only a gesture. 
There can be no conflict of interest 
here between the agents, the companies, 
and the insurance commissioners when 
the desire of all is higher standards, bet- 
ter practices and vital principles. While 
the interests of each may not be ident- 
ical, they are inseparable. The agent 
cannot improve his own status without 
performing a finer duty to his com- 
pany and a better service to the public. 


Free Minds From Prejudice 
In Order to Make Progress 


The purpose of this discussion per- 
mits me only to project against a fa- 
miliar and admitted background an im- 
perfect and more or less impressionistic 
outline of a possible remedy for the in- 
surance ills mentioned. At least the 
contemplated change in the present un- 
satisfactory personnel of the agency 
system to a responsible, qualified and 
legalized body should claim our instant 
attention and invite our earnest study. 
We should approach the subject with 
minds free from prejudice and, as seek- 
ers after truth, we should undertake to 
find out if the integration of the Amer- 
ican agency system would likely bring 
about a higher and better standard of 
agency representation. 
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Agency Advertising Plans 


WO distinct phases of effective ad- 
TL vertising were discussed at the 

Wednesday afternoon session. 
Charles H. Holland of Philadelphia, 
president of the Independence Indem- 
nity set the stage with his talk on na- 
tional advertising following which local 
boards and direct mail advertising were 
each separately discussed. W. H. A. 
Munns of Syracuse talked on local 
board publicity. Mr. Munns explained 
that the Insurance Agents Club of Sy- 
racuse was the pioneer in newspaper ad- 
vertising by local boards. The Syra- 
cuse organization began this form of 
advertising in December, 1919, and it has 
been continued ever since. The organi- 


zation has 27 members and 24 agreed 
Because there are 


to go into the plan. 
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three members who are not contribut- 
ing to the support of this project the 
plan has been adopted of printing at the 
bottom of each advertisement the name 
of the Insurance Agents Club of Syra- 
cuse together with the names of the 24 
officers that are financially supporting 
the plan. 


Tells Advertising Plan 
Used at Syracuse 


Mr. Munns said that the experience 
had so far indicates that one-fourth page 
is the best space and that the extra ex- 
pense involved in the use of a one-half 
page or larger space is not justified. 
There are one morning and two evening 
newspapers in Syracuse and every other 
week an advertisement of the Insurance 
Agents Club of Syracuse is inserted in 
each paper. The advertisements appear 
on Monday, Tuesday and Wednesday 
and then two weeks elapse before they 
appear again. The cost is approximately 
$50 per insertion or about $14 per month 
per agent. 

The effect of these advertisements has 
been to give the agents of Syracuse a 
better standing in their city. It is now 
recognized by the business men of Sy- 
racuse that the Syracuse agents are or- 
ganized and that they stand for some- 
thing. The copy used does not always 
concern itself with purely insurance 
questions but instead public issues are 
sometimes taken up when they are of 
vital interest to the public. 


Cooperated in Educating 
the Public in Parking 


P As an illustration some time ago a 
No Parking” ordinance was passed af- 
fecting certain streets in Syracuse, and 
during that week the Insurance Agents 
Club’s advertisements urged the public 
to cooperate in the enforcement of this 
ordinance pointing out the benefits that 


would arise and the improvements that 
would be noted in the traffic if the or- 
dinance could be made effective. This 
broad gauged and public spirited atti- 
tude has dignified the insurance business 
in Syracuse. 

The Insurance Club has appointed an 
advertising committee of three, the 
members of which prepare the copy and 
see that it is inserted in the papers when 
due. This cooperative advertising is 
very much cheaper than _ individual 
efforts would be, as practically no space 
of consequence could be purchased by 
an individual agent for as little as $14 
a month. At the conclusion of his talk 
Mr. Munns was asked several questions 
regarding the details of the Syracuse 
plan. 


Eugene A. Beach Told More 
About Syracuse Plan 


Enlarging upon what Mr. Munns had 
said, Eugene A. Beach of Syracuse, and 
a past president of the New York 
Agents Association said that one of the 
distinct advantages derived from the ad- 
vertising campaign had been the im- 
proved attitude toward insurance ar- 
ticles on the part of the editors of the 
Syracuse papers. Years ago the papers 
were prone to be careless in what they 
wrote about insurance, often publishing 
articles that were simply absurd. Since 
the advertisng campaign has commenced 
the editors of the Syracuse papers al- 
ways refer to a committee of the Sy- 
racuse Insurance Club before running 
any article regarding any phase of the 
insurance business. Thus nothing mis- 
leading or inaccurate regarding insur- 
ance appears in the daily press in Syra- 
cuse. 


Giberson Talks on Direct 
Mail Advertising 


When Mr. Munns had concluded his 
talk on Local Board Advertising J. A. 
Giberson of Alton, Ill, took up the 
topic of “Direct Mail Advertising.” Mr. 
Giberson said, “This form of advertising 
has been a hobby of mine for many 
years and having tried almost every con- 
ceivable form of direct mail advertising 
I have arrived at rather definite and con- 
clusive ideas as to just what I propose 
to do in the future along this line of ad- 
vertising. Incidentally, I have also been 
firmly convinced that direct mail adver- 
tising is the best form of advertising for 
an insurance agency.” 


Money Available Is 
the Big Question 


“The big question in connection with 
advertising regardless of the form is how 
much money is available for that pur- 
pose. It was my intention for the year 
to spend 1 percent of my premium in- 


come for advertising, I do not think that 
I used quite that much for the first six 
months I have only used .76 of 1 per- 
cent. 


Important Requirements 
in Publicity Campaign 


“There are several very important re- 
quirements and essentials for an agency 
before it can attempt to do direct mail 
advertising. Chiefly, a complete and 
well selected list of prospects must be 
secured with these names set up on some 
automatic basis for use in addressing the 
mail. I am convinced that the best 
method of securing a mailing list is to 
have a plate made for each and every 
customer. I appreciate the fact that 
quite frequently you wish to add the 
names of persons to your mailing list 
with whom you have not done any busi- 
ness. The best prospect for all lines of 
insurance is the man who has already 
bought some one form of insurance 
from you. We operate our mailing list 
on that basis and attempt to secure all 
of the insurance business of every one 
of our clients. I have found the address- 
ograph system very practical and be- 
lieve that it is superior to any other 
system for direct mail use in an in- 
surance office because of the system of 
tabs that can be used on it. 


Essential Equipment is 
Duplicating Machine 


“Another essential piece of equipment 
in one’s office is a rotary mimeograph 
or multigraph or some other duplicating 
machine, because in this way you can 
put out your own letters at a minimum 
cost and you can get them out at the 
time when the iron is hot. In the past 
I have made it a practice to use letters 
which I wrote in reference to local in- 
cidents or catastrophes and brought out 
the need of insurance as illustrated by 
the particular happening. I find that 
people are willing to read about a local 
matter perhaps more quickly than they 
would about a matter with which they 
are unfamiliar. 

“No doubt if one could prepare very 
fancy advertising copy, well illustrated 
and on high grade paper it would make 
a better impression on the recipient. If 
you knew exactly whom to send it to 
and had a very well selected list, it 
would be an advantage, but in selling in- 
surance, one has to deal with all sorts 
of people. I find that the more pieces 
of advertising matter one can send, the 
more business one can obtain. Conse- 
quently instead of spending all of my ad- 
vertising allotment on a few pieces of 
high grade advertising matter, I choose 
to write a letter on the mimeograph and 
send with it the very fine illustrated 


Discuss Cooperation With the 
Local Chamber of Commerce 


ARL E. FISK of -Green Bay, 

Wis., presided at a breakfast con- 

ference which was held Thursday 
morning prior to the opening of the 
regular session. Mr. Fisk is the chair- 
man of the special committee cooperat- 
ing with chambers of commerce, and the 
presidents of the various state associa- 
tions and chairmen of state committees 
working with chambers of commerce at- 
tended his informal gathering, bright 
and early in the morning. Frank L. 
Gardner of Poughkeepsie, N. Y., as 
chairman of the national executive com- 
mitee, said that the committees of the 
National association on fire waste and 
fire prevention and public relations are 
to be made standing committees, be- 
cause of their increasing importance. 
These committees, Mr. Gardner said, 


are making the public realize that the 
insurance business is a very human sort 
of activity. He explained that the pur- 
pose of the breakfast conference was to 
have the officials of the state associa- 
tions get a slant on what these public re- 
lations committees are doing. 


Madden Tells Work 
of Chambers of Commerce 


Chairman Fisk introduced James L. 
Madden, manager of the insurance de- 
partment of the U. S. Chamber of Com- 
merce. Mr. Madden said that his or- 
ganization depends on the 1,450 busi- 
ness organizations of the country for 
help and influence. There are now 850,- 
000 business men in every conceivable 
line of endeavor that are affiliated with 

(CONTINUED ON PAGE 60) 
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iscussed 


booklets put out by the various insur- 
ance companies I represent. 

“T have heard many insurance agents 
state that they would not send out the 
pamphlets and circulars prepared by the 
insurance company because they want 
to advertise their own agency and not 
the insurance company. I use every pos- 
sible bit of advertising that any insur- 
ance company I represent will furnish 
me. I also use its envelopes and letter- 
heads. I am proud of the agency con- 
nections that I have and am not ashamed 
to use the company advertising or let- 
terheads, because I want the public to 
know that I represent these companies. 
I am not worrying about whether I will 
ever fall out with any of them. If I do, 
I feel sure that it will be done on a fair 
and equitable basis. I have often illus- 
trated the point by sayivr~ that I expect 
to be in the insurance business the rest 
of my life. I will need companies tosfur- 


w. W. ELLIS 


Insurance Advertising 
Conference 


President 


nish the indemnity which I sell. The in- 
surance companies will need an agent in 
Alton I see no reason to gnticipate any 
trouble with these companies. 


Illustration of Permanency 
Points Out a Lesson 


“My illustration is this: I am married 
and have been for 16 years, during all of 
this time I have built up my home and 
am raising a family. I have done every- 
thing in my power for my wife and fam- 
ily on the theory that I expect to be 
married and have my family ‘until death 
do us part.’ If I took the same position 
that a good many agents do in reference 
to the insurance companies, then I would 
do nothing toward my family or home 
for the reason that some day we might 
have a fight and our home might be 
broken up. One can easily get a fight if 
he is looking for it and an agent expect- 
ing a fight out of an insurance company 
can get what he is looking for. Also he 
can easily get a fight at home, if that is 
what he is looking for. 

“On the other hand, if one goes about 
his business of conducting an insurance 
agency on the basis that he is going to 
do the right thing at all times, pay his 
companies the balances when due, I do 
not think that there is any need to worry 
about what is going to happen in the 
future. So consequently we use all of 
the pamphlets and advertising matter 
furnished by the companies we repre- 
sent and we are going to continue. 

“Any agent having the necessary 
equipment, help and machinery to facil- 
itate the getting out of direct mail ad- 
vertising and using all advertising mat- 
ter that the company furnishes him 
will increase his business especially if 
he adds some originality to his letters.” 
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Report of the Executive Committee 


HE scope of activity and influence 
"Tor the National Association of In- 

surance Agents is countrywide and 
manifold. The executive committee is 
charged with the duty of caring for Na- 
tional association business between regu- 
lar meetings. The committee, of course, 
must give an account of its stewardship 
at the annual convention and the mid- 
year conference. A goodly portion of 
our activity has been covered in the 
“American Agency Bulletin” or in the 
insurance press. We can but make a 
selection for this report, therefore, of 
those matters which are of the greatest 
interest or show the progress which the 
organized agents have made along lines 
of cooperation for the betterment of 
the business of public service to which 
we have devoted ourselves. Such a high 
purpose animated the founders of the 
Natjonal association, and we shall see by 





PHIL J. BRAUN 
Flint, Mich. 


the work this year that it has not been 
sidetracked. 


National Association 
Is Stabilizing Force 


We never tire of making one state- 
ment about the National association: that 
it is a stabilizing influence in the insur- 
ance business. It has been that for many 
years as a natural result of the position 
its members occupy between the buyers 
and providers of indemnity. 

The problems it considered in its early 
years, when the association concentrated 
particularly on overhead writing and 
ownership of expirations, show plainly 
what we mean. The agent would enjoy 
little stability in his agency if he knew 
that the choicest lines available in his 
territory might be written without his 
knowledge and sanction by companies 
he represents. And if he wrote them 
once to lose them at expiration the situa- 
tion would be only slightly better. But 
these things are not done now, so the 
local agent is able to build up a busi- 
ness that becomes property which he 
may leave to his heirs or sel! as he would 
some commercial enterprise. In other 
words, his agency is a stable venture; he 
remains in the business and serves the 
public to the best of his ability. 


Has Done Much 
to Build the Business 


Without this stability which has re- 
sulted from National association accom- 
plishments that will undoubtedly stand 
as long as the American agency system 
endures, it is difficult to imagine what 
fire and casualty insurance would be 
today. They might be functioning as 
well, due to governmental vacuum clean- 
ing. Again they might be floundering 


BY FRANK L. GARDNER 


Chairman, Executive Committee 


about heavily in a morass of uncertainty. 

We sometimes claim these accomplish- 
ments solely for the National associa- 
tion. It is true that our organization 
took the initiative and supplied the mo- 
tive power for them. Yet without the 
cooperation of the companies the move- 
ments could never have become realities. 
While we have occasion sometimes to 
criticize company action we should not 
forget that we have made progress only 
because we have enjoyed the aid of the 
companies. If they had refused to sub- 
scribe to the principles that the agent 
owns the expirations which he has pro- 
duced, and that interference with his 
business in his territory is wrong, as well 
as other practices, we should not today 
enjoy the stability we do in our agen- 
cies, which permits the business to func- 
tion as smoothly as it does. 

These two principles have been chosen 
for comment because they illustrate so 
well the function of the National asso- 
ciation as a stabilizing influence and the 
spirit of give and take that should pre- 
vail between companies and producers. 
That choice has been made also because 
what is undoubtedly the most important 
development of the past year in com- 
pany-agency relations is the finer and 
broader cooperation that is prevailing. 

Many examples of this cooperation 
come to mind almost at once. For a 
long time the agents have been contend- 
ing against the reinsurance of mutuals 
and reciprocals by stock companies. In 
the constitution proposed for adoption 
by the Eastern Underwriters Associa- 
tion is a section which provides for vol- 
untary inter-reinsurance among member 
companies. We cannot forbear the hope 
that this is the forerunner of the aban- 
donment of mutual and reciprocal rein- 
surance by stock companies. 


Cooperation Is Evidenced 
Throughout Fire Insurance 


There are many instances of the co- 
operation of which we speak in each 
field of business we write. The best ex- 
ample is in fire insurance and has al- 
ready been mentioned in the president’s 
address—the conference agreement be- 
tween the National Board and the Na- 
tional association. The execution of 
that platform for fire insurance is evi- 
dence that both companies and agents 
are openly and freely placing economical 
management and the service of the busi- 
ness for public benefit above any other 
consideration. It is a form of self-gov- 
ernment in insurance, a state regulated 
business, and a precedent that, if fol- 
lowed in every other respect possible, 
will do much to avoid those conditions 
which cause difficulties and unnecessary 
governmental interference. Therein may 
lie the real significance of the agreement 
for us all. 

Through their organization the agents 
have recognized the necessity of observ- 
ing principles dealing with not-taken pol- 
icies, financial appointments, payment of 
balances and resistance to government 
encroachment in private enterprise. What 
these. obligations are has already been 
indicated. In this connection it might 
not be amiss for me to call attention to 
a reasonable application of the second 
principle, which says: 


Principle of Agency 
Representation Is Cited 


“Tt is detrimental to the best interests 
of the insurance business and all con- 
nected therewith further to extend com- 
pany representation by financial institu- 
tions or individuals connected therewith 
who are in a position to influence pre- 
miums by exerting the power of credit, 
or when the earnings of the insurance 
department or individuals accrue directly 


or indirectly to such institutions. In ap- 
plying this principle consideration shall 
be given to population, locality and 
whether competent established agencies, 
unattached to financial institutions, are 
supplying the insurance needs of the 
community. When questions arise as to 
the eligibility of an appointment made 
after March 1, 1926, the views of the 
local board or, in the absence thereof, 
the state association of insurance agents, 
shall govern, subject to the right of ap- 
peal to the executive committee of the 
National association in conference with 
a committee of the National Board.” 

An inquiring mind has raised the ques- 
tion whether or not the interests of the 
companies can properly or reasonably 
be safeguarded if judgment concerning 
eligibility is lodged in the hands of a 
local board of insurance agents. 


Is Not Case of 
Unlimited Power 


Unlimited power is not vested in the 
local board in determining the eligibility 
of appointments. It must be remembered 
that the agreement does not stand alone; 
it cannot be disassociated from the code 
of good practices set down and followed 
by the organized agency forces of the 
country. This is because we are con- 
cerned with the welfare of the public 
in whose sole interest the American 
agency system exists. 

The conference agreement must be in- 
terpreted by agents in the light of the 
principles of the National Association. 
These principles include ownership of 
expirations, non-overhead writing, ob+ 
servance of local board rules, extension 
of bank agencies, and limited agency 
representation. They are followed by 
another to the effect that the policy of 
conference and cooperation “will pro- 
vide a ready means for the application 
of these principles and for the amicable 
and equitable adjustment of every ques- 
tion that has arisen or that may arise 
between companies and agents.” 


Best Work Is Done 
Under Cooperation 


The preamble to the agreement itself 
declares that “the fire insurance business 
can best function when companies and 
agents work together on matters of com- 
mon interest, and that frequent confer- 
ences will best bring about this end.” 
Conference in the adjustment of differ- 
ences, therefore, is of prime importance. 

It is not likely that the conference 
committees of company and agency 
organizations intended that a local board 
should determine the eligibility of any 
appointment without first employing the 
conference principle, even though they 
used the following words in the agree- 
ment: “The views of the local board 
‘ shall govern.” No local board 
should dispose of any question which 
may arise without due regard for the 
interests of a company which may be 
involved. It should go into full and com- 
plete conference with company repre- 
sentatives. If a controversy should arise 
and be appealed to the National asso- 
ciation, it is doubtful whether the exec- 
utive committee would uphold a board’s 
decision if the most vital element that 
should enter into a final determination 
of any such issue was lacking. 


Declaration Is the 
Beginning of Standard 


The question is to be considered by 
agents with an eye on the Milwaukee 
declaration. Let me pause long enough 
to say that, as a protective influence for 
our membership, no pronouncement has 
come from an annual convention in a 
decade that equals the wise and whole- 
some practice set forth in that resolu- 


tion. The nub of this resolution is that 
the members of the National association 
owe their allegiance to those companies 
whose loyalty to our principles for the 
preservation of the American agency 
system is unquestioned. The declara- 
tion is thus the beginning of an eligibility 
standard for membership in the National 
association. But it requires a set of 
principles with which companies must 
be invited to cooperate. Some of these 
principles are of long standing, in fact 
woven into the very woof and warp of 
company-agency relations. The princi- 
ples now stated in the conference agree- 
ment were not embraced in the old co- 
operating agreement, hence the latest 
document stands as another milestone 
in the path of principles necessary for 
proper practices in insurance. 





A. W. NEALE, Cleveland 
Former President National Association 


As has already been said, the confer- 
ence agreement is a splendid example 
of company-agency cooperation. But 
the National association is also inter- 
ested in cooperation among the mem- 
bers and between the state associations 
and itself. For some time we had felt 
that all state associations were not tak- 
ing full advantage of the work and ac- 
complishments of the National associa- 
tion, while some of the state officers re- 
quired an urge to induce them to 
greater effort. They did not seem to 
realize the extent of the National asso- 
ciation’s influence and power and to 1m- 
press their members with the importance 
and usefulness of the work. 

During the Buffalo convention, there- 
fore, we inaugurated a plan that has 
proved itself both useful and effective in 
quickening the state associations and 
their officers. That was to have the 
state leaders attend a meeting of the 
executive committee on the Tuesday 
preceding the opening of the convention 
(or mid-year meeting). In that session 
they were given an insight into the na- 
ture of the work done by the commit- 
tee and the type and variety of matters 
considered. At these meetings the state 
officers realized how much time and ef- 
fort were devoted gratuitoutsly to the 
cause of all agents by their national 
leaders. They saw the true value of 
their organization. They realized, too, 
the careful consideration that is given to 
whatever subject requires attention and 
the many difficulties that often attend 
the making of a decision that affects se- 
riously the welfare of more than ten 
thousand members. : 

It was but natural that the revelation 
thus made should arouse intense enthu- 
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OQ the President and officers, 
to the committees, to insur- 
ance agents and insurance 
companies—everyone who helps in 
the co-operative and constructive 
program of the National Association 
of Insurance Agents—we deem it a 
privilege to say in this space 


WE THANK YOU! 








The Fire Insurance Club 
of Cleveland 
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siasm and send these men back home 
fired with the determination to convey 
some of the spirit caught to their con- 
stituents. The results are reflected in 
the increased activity, interest and ac- 
complishments of the state associations 
and their beter coordination with the 
National association. 

Yesterday the National association 
placed in the hands of each state officer 
and the regional vice-presidents a copy 
of a booklet which outlines their duties. 
Much association time has been lost in 
the past because state officers change 
so frequently that considerable of their 
period in office is spent in becoming fa- 
miliar with what is required of them. 

Many things have been done by the 
state associations which have been noted 
by the National association with much 
satisfaction. They are not proper sub- 
jects for this report, except as they in- 
dicate that increasing interest is being 
taken in all sections in the problems and 
work everywhere else. Experience is the 
great proverbial teacher; we are learning 
to profit also by the other fellow’s ex- 
perience. We have seen the influence 
of the National association spread to 
Canada from which we frequently re- 
ceive inquiries and requests for advice. 
The agents in far-off Hawaii have just 
affiliated as a body with the National 
association. All these matters have 








UN DERW! RITER 





September 24, 1926 





THE NATIONAL 
been follow ed by the “American Agency 
3ulletin,” our official organ, and the 


insurance newspapers. 

We desire in this report to 8tress above 
all else the principle of conference and 
cooperation and the progress it has en- 
abled us to make. It has been the guid- 
ing beacon leading the agents through 
the darkness of the many problems that 
have engaged them from the first day of 
their organization thirty years ago. 
They kept their eyes firmly on the goal 


ahead. Sometimes they stumbled over 
unseen and unforeseen obstacles, but 
they marched steadily forward, still 


courageous and undaunted, conscious of 
the essential justice of their aims. Finally 
they came out of the darkness and into 
the light of achievement and recognition 
which we enjoy today. 

All branches of insurance realize that 
only by conference and cooperation can 
it avoid treacherous pitfalls, and we take 
pride in the fact that at least some meas- 
ure of this realization is due to the stress 
which the National association has con- 
stantly placed on that course of action. 
The approach to meetings for the con- 
sideration of the common welfare is 
easier than it ever has been. The way 
for agency participation is clearer and 
better defined. Getting together has ac- 
complished those results. We are 
serenely confident that in the long run 


— 


Imperative Road tor py 
Agency Representation Is Told 


T the Thursday afternoon session 
Secretary Bennett read the sub- 
joined paper on “The Increasing 
Need of a Return to Limited Agency 
Representation,” written by George D. 
Markham of St. Louis, who had to leave 
before his place on the program was 
reached. He said: 
“I object to this 
subject. The need is not increasing. 
It long since reached its imperative 
stage. Limitation to more than one re- 
sponsible agent is not worth anything. 


statement on the 


I would have written this title, “The 
Need for Undivided Agency Responsi- 
bility... And, as you consider this sub- 


ject, please remember that the attitude 
of this convention is going to shape 
thinking in all the circles of our business 


this practice will provide a solution of 
whatever difficulties beset insurance. We 
can do nothing better than to dedicate 
ourselves more strongely in the future to 
the advancement of that worthy ideal 
for the good of the agents, the compa- 
nies and the public whom we both serve. 
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because people believe that this assem. 
bly comes closest to expressing the sen- 
timents of the agency torce, being lim- 
ited to men who care enough for the 
business to make a sacrifice in time and 
money to attend. 


One Agent in a Field 
Should Be the Slogan 


“These are the reasons why I think 
you should instruct your incoming ad- 
ministration to press for a return to one 
agent in a field, or one at least respon- 
sible for the operations of the company 
in that field. 

“First, consider how badly we need 
it for the success of our agents associa- 
tions, local, state and national. Agents 
who are nothing but salesmen, without 
feeling of responsibility, free to do any- 
thing which they can put over with the 
company are not likely to join boards 
readily and give hearty support to efforts 








GEORGE D. MARKHAM 


St. Louis 


for the good of the business; still less 
do they rally to the state and national 
association. No, the defense of agency 
interests calls for higher ideals among 
agents and these are developed only by 
authority and responsibility. 


Better Agents Needed 
for Company Safety 


“Second, for the company’s safety bet- 
ter agents are needed. The companies 
must have more profit. Losses must be 
reduced and rates advanced to accom- 
plish the first, agents must learn to 
know undesirable business—this calls for 
devoted study—and then have the dispo- 
sition to surrender the commissions on 
undesirable business. This means con- 
scientious loyalty. Then where rates 
must be raised the agent is the only 
one who can persuade the public that it 
is necessary, and is it reasonable to ex- 
pect this stalwart support from mere 
commission grabbers? No, the com- 
panies need to restore ideals and moral 
courage to the agency forces. 


Public Is Entitled 
to Intelligent Service 


“Third, the public is entitled to the 
services of an intelligent, vigorous and 
consicentious agency force. The agent 
is the best promoter of fire prevention 
work and the best defender from legis- 
lative blunders and waste. To save 
property, lives and business operations 
from fire is a duty far higher than mere- 
ly to collect premiums and pav losses. 
In chamber of commerce, Rotary clubs 
and all civic bodies the agent is the 
natural ambassador of insurance. ow 
can he be competent and devoted if his 
daily relations to the business call only 
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N aerial view of Chicago gives an excellent 
conception of the task which commerce 
has entrusted to fire insurance. 


To fulfill this allotment, the insurance carrier 
must have equipment equal to the work and 
must be organized to meet any demand. 
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for volume of premiums not at all for 
study and self-sacrificing loyalty? 

“How did insurance get away from 
the principle that the agent was a re- 
sponsible official of the company, re- 
warded according to his wise underwrit- 
ing and his unswerving loyalty. 


Companies Greedy for 
Volume of Premiums 


“For 30 years managers have con- 
ducted the business on the theory that 
volume of premiums, not net profit, was 
their aim. So they multiplied agencies 
and invented underwriters annexes to 
help in the scramble. Was it a wonder 
that the agents followed the lead of the 
managers and put volume above profit? 
At the best it is difficult to educate 
agents to refuse undesirable business 
and thus to surrender commissions. But 
for 30 years the companies, or at least 
the conspicious leaders, have said to the 
agents by actions, which still speak 
louder than words, that all they wanted 
was more business, not more profit. 

“Moreover, the abandonment of sole 
agencies removed the most powerful in- 
centive for an agent to keep his agency 
profitable to his principal. So long as 
each company had only one agent in a 
sizeable community that agent prized 
the appointment and tried to hold it by 
good results for the company. He knew 
that his rival, who was striving to take 
the agency away from him would get it 
unless the company remained convinced 
that his agency was the best place for it 
to stay. Therefore he did all he could 
to get enough good business and avoid 
losses. But when multiple agencies and 
underwriters annexes flooded that com- 
munity with agency appointments what 
cared he further about being a good 
agent? 

“If one company withdrew from his 
agency two came in, if he had a tempt- 
ing volume of premiums and _ likely 
enough the two newcomers were more 
illustrious than the one which withdrew. 

“T, therefore, submit to this intelligent 


jury, all of you experienced in the busi- 
ness and devoted enough to attend this 
convention, whether it is not time for 
insurance to set profit above volume 
once more and to reinspire local agents 
to avoid bad risks. We can do nothing 
to shift the companies’ ambition from 
volume to net profits. That change wiil 
come only from the pressure of unbear- 
able losses. Whether it is near at hand 
is not clear. Until it comes the agency 
evils which flow from reckless striving 
for volume of premiums cannot be cor- 
rected by our association or by any 
body else. But, because we hope that 
sanity will shortly return to managing 
circles can we not clear our own think- 
ing on the reform which would be desir- 
able in agency practice when reform be- 
comes possible. 

“It will help the coming of better 





EUGENE A. BEACH, Syracuse, N. Y. 
Past President New York Association 


conditions to have a clear and unmistak- 
able pronouncement from this authorita- 
tive assembly. If you determine that the 
return to sole agencies would restore 
agency loyalty, reduce losses and give 
the public better fire prevention, legis- 
lative and contract writing service, ought 
we not to say so and ask for incoming 
administration to work for the abolishing 
of multiple agencies? 


Yield to Conference, 
if Companies are Ready 


“Because this abuse is hoary with 
age do not fear to attack it. Because 
many collateral problems are involved, 
such as the fleets, the reinsurance ques- 
tion and the large cities, do not think 
that reform is impossible. All these will 
yield to good will and hard work in con- 
ferences, if the companies are ready.” 








THOMAS C. MOFFATT, Newark, N. J. 
Past President 


T. C. Molfait Awarded ~ 
Woodworth Memorial 


A happy moment came in the 
proceedings Thursday morning whep 
Thomas C. Moffatt of Newark, N. J, 
was awarded the Woodworth Memorial, 
the presentation being made by Past 
President George D. Markham of St, 
Louis, Mo. Prior to conferring the 
memorial upon Mr. Moffatt, Mr. Mark- 
ham presented and had passed a reso- 
lution nullifying the provisions of a 
resolution passed at a previous meet- 
ing which provided that the recipient 
be selected by the officers and execu- 
tive committee, none of whom shall be 
eligible for the honor. After the pass. 
age of this resolution, which made Mr, 
Moffatt eligible, he was awarded the 
memorial. 


Established to Honor 
“Daddy” of Association 


The C. H. Woodworth Memorial was 
created by the entire membership in 
small sums of money and is so called 
in honor of the “Daddy of the Asso- 
ciation,’ who served as president 27 and 
28 years ago, and because Mr. Wood- 
worth was so conspicuously devoted to 
the interests of agents. It is conferred 
each year upon the member of the as- 
sociation who renders the most meri- 
torious service to his profession, the 
executive committee of the National as- 
sociation selecting the one who is to 
receive it. It was the feeling that Mr. 
Moffatt had rendered extraordinary serv- 
ice in connection with the Chrysler- 
Palmetto deal and, in fact, the whole 
question of wholesale automobile busi- 
ness, and that he rendered this service 
to the business as a whole, entirely 
outside any connection with his duties 
as a member of the National executive 
committee. 

Mr. Moffatt responded feelingly and 
appropriately to the presentation address 
of Mr. Markham. 














Forty-Three Years of Service 





Capital $300,000.00 
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tc ID aa ae LETT siete teats : . , ' . 
J : 
7 € LOMDMAUON AULOMODIE insurance Manta 
; AND ITS COMPANION 
e 
2 
: e Combination Automobile insurance 
YOU C AN quote automobile rates right off—write more automobile business— 
iS 7 . . . . . >. 
: eliminate uncertainties—do away with the usual difficulties. 
d 
)- 
id . . . 
a The Combination Automobile Insurance Manual enables you to quote rates 
0 . . “i . ee 
d on all forms of automobile coverage with a minimum expenditure of time and 
S- effort. IT IS THE ONLY MANUAL THAT IS— 
‘- 
1€ 
S- COMPLETE: All necessary underwriting infor- TIMELY: Revised pages showing new informa- 
to COMBINATION AUTOMOBILE mation assembled into a single volume. tion and changes are issued, not periodically, 
ir. INSURANCE MANUAL but promptly as circumstances necessitate, thus 
v- assuring that data is always up-to-date. 
2 CONVENIENT: Nothing else to carry. Handy ,rrpacTIVE: Pleasing and dignified in ap- 
i. for desk or pocket use. Loose-leaf pages easily pearance. Has the substantial aspect of a bound 
ow and quickly changed. book and the flexibility of the loose-leaf, 
ly . Siete 5, DURABLE: Will not become soiled-looking and 
es COMPREHENSIVE: All standard rules and “dog-eared.” Constructed to withstand un- 
— rates for all classes of coverage are contained. usually hard and constant service. 
nd Special Features (listed below) render it in- ECONOMICAL: Considerable savings effected in 
58 dispensable if efficiency is a consideration. cost, time and effort. 
- S008s OF EDETIONS SPECIAL FEATURES 
7 To meet different requirements there are two editions of the ° “ 7 os 
Combination Automobile Insurance Manual: A Home Office , . . , 
Edition which covers the entire country, and a Field Edition, Rules, Rates and Instructions for Fire, Memorandum Applications to be filled 
applying in either section designated as Eastern, Southern, Theft, Collision, Public Liability and out when accepting business in the 
Western or Pacific. Property Damage, etc. ALL in one book. field. 
SPECIFICATIONS ‘ 
a re a a 2 rie Quotation Tables showing Memorandum Quotations to be ten- 
to date, while the Field Edition carries them from 1922 to é Major coverages. dered assured when quoting rates. 
date. All manuals are Se leaf. The standard binder is . 
wing type, in green silk cloth, stamped in gold, no meta Average Insurable Amounts shown Serial and Engine Numbers shown 
aaa for each make and model, where possible. 
The Combination Automobile | HANDIBOOK 
Does Not Replace Manual But Supplements It 
The “Handibook” is a new publication developed for the convenience of the agent. 
It contains rates and instructions for all major coverages applicable to all current pas- 
senger and commercial cars—in fact everything that an agent would ordinarily require 
when away from the office. Procedure is simplicity itselfi—the table number applicable 
is secured from the car list; the table thus determined shows on one page (at a glance) 
rates for Public Liability, Property Damage, Collision, Fire and Theft. One Car! 
One Move! One Place! All essential underwriting information is included, but lack 
of space prevents inclusion of rules, underwriting procedure, technical data and list 
prices, etc., which are seldom required in the field and are readily available at the office SCOPE OF EDITIONS —Edi- 
in the Combination Manual. It should be a constant companion since it means more tions are offered covering either 
busi Fciency, 1 difficulty. les a d it is always available witl t the Eastern, Southern, Western 
business, more efficiency, ess difficulty, less worry and it is always available withou or Pacific district. SPECIFICA- 
inconvenience IN YOUR VEST POCKET! TIONS—Page size is 214”x4%", 
loose-leaf and kept up-to-date. 
Wing binders in either press- 
AU I OMO I I V E SER V IC E B U R E AU board, fabricoid or limp leather 
are optional at proportionate 
charges. Special ring covers are 
210 HANOVER STREET BALTIMORE available when desired. 
— 
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Shows Cleveland Experiment Results 


BY HARRY R. MANCHESTER 


\M Harry R. Manchester of the 
| James and Manchester Company, 

Cleveland—just a plain garden va- 
riety of local t I am venturing 
to appear on this platform to tell you 
The story of what is being 
done in Cleveland to handle the finan- 


roren 
agen 


a story. 


cial institution-insurance situation. It 
is believed it will be of interest to all of 
you, for the subject has been ap- 


proached from a somewhat different 





























angle than any heretofore discussed be- 
fore this body. It is right along the 
ine of the agreement recently made by 
your conference committees with the 
National Board, viz: that the views of 
local | rds shall govern in determining 
he ¢ ty of financial institution 
I : d appointment ade 
ter March 1, 192 
Background Is Painted 
of Cleveland Situation 
In order to present a picture of what 
s being don Sa it is necessary te paint 
1 bacl round by mak £ I state 
1ent of co! Cleveland. As in 
n: ther = : ial nN 
stitution-insu ombination al- 
i en t least it has for 
ears he nizat : 1918 
f our local board under the form of an 
Inc yorated club (n for profit), only 
10s ho make insurance their princi- 
il b ess may become direct mem- 
ers ily tl Ose who im ke Insur- 
nce r insurance and real estate their 
sole isiness may b iate 
nembers There are the 
\ Ohio do oO ri rance 
re Under the membership 
iu tions, no one who was con- 
ect with a financial institution has 
‘en admitted to the club since 1918. 
> 


our present organization, 


a number of 
companies, 
and the like, or rather their officers, 
crept into the insurance business. 


vere part of our insurance organiza- been the source of more discussion, 
tion. This practice was, at first, con- more resolutions, more  controver 
fined to the smaller outlying institutions, more friction, and more hard feel 
but it gradually grew and finally in- among insurance agents than this sub 
volved some of our largest downtown ject. Some time ago at one of our 
banks. It is only -fair to state that meetings the idea was advanced by on 


Harry R. Manchester of the James & Manchester agency at 
Q., gave the National association members a 
has been done in Clevelend by the local board in ironing out the 
in connection with the financial institution-insurance situation. 


banks, 


mortgage 





building The 
loan ns is therefore a big 
had ance business of Cl 


They ent time. 


associati 


“closeup” of the 


tactor in 


eveland at the 


Cleveland, 
work that 
difficulties 
This was 


one of the most troublesome issues in Cleveland a few years ago and yet 


the trouble has been reduced to a 


inimum by the co- 


members of the local board and the bankers of that city. 
gives in detail the work of the local board which effected the reformation 
in his city, showing the applicability of this plan to any city in the coun- 


try where the problem of the financi 


al institution is in the 


operation of the 
Mr. Manchester 


He 


foreground. 


points out that much more can be accomplished by some such form of co- 


operation 


then by open attack upon the cther institutions which 


lave their 


have 


own problems and, without putting all cards on the table, cannot appreciate 
the antagonistic viewpoint. 





igo th larger ot ( ou mem) Ss tn i m it | 
S verienced a ¢ sible t irrive at an understand 
mart at least to gre t, with financial 1 
AS1O1 yf insurance to just what should be 
1ued their direct insurance and ethical in handling i1 
When our present Insur vhi W interested 
a formed, all of the mem- , cs” committ 
l old organization as it 1 li as appointed 
then existed was taken over bodily, in- purpose, call 1@ committee on c 
cluding all financial institution connec- of ethics—in fact, there have been 


tions. 


+ 


associate 


officers 


financial 


i 

members of 
or directors 
institutions. 


ere are tod 








ay 48 members or eral committees. M 
the club who are of our club were 
or employes of Some of the former 


and 
and 








any of the 
skeptical of 
committeen 


believed th 








financial-insurance complicatic 


he insur- 





Probably no one thing has 





members 
results. 
n were 


banks 


would resent our proposals as unwar- 
ranted interference with their business, 
Nevertheless the committees held a 
number of meetings with much discus- 
sion, and finally agreed on three fun- 
damental principles which it felt should 
be recognized. These three principles 


are: 
That the inherent right of the prop- 
erty owner to place his insurance where 


lie pleases be recognized. 

7 hat the exercise of financial coercion 
to influence or divert insurance be con- 
sidered unethical. 

That it is betrayal of trust to divulge 
information concerning insurance held 
i by financial institutions. 


in trust 
Conference of Bankers 
Was Then Called 


Though brief, it must be admitted 
that this was a real program. The 

sstion was how could the program be 
arried through. The first thought was 
to prepare a formal resolution bristling 

th “whereases”’ and  “therefores” 
which should be presented to financial 
institutions in the hope of obtaining 
their signatures. The second and, as 
it proved, the better thought was to 
to arrange a conference with a few 
of these financial institutions and talk 
matter over, man to man, without 
It was decided 
to ask for a meeting with seven of the 
largest financial institutions of the city, 
particularly the big trust companies 
handling large sums of trust funds and 
many real estate mortgages. These 
















seven institutions in their banking and 
trust departments have resources of 
more than two billion dollars. It is 


estimated by one of the more modest 
of these trust companies that the amount 
of insurance handled by them exceeds 
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STOCKS 


MEMBERS NEW YORK AND BOSTON STOCK EXCHANGES 


49 WALL STREET 
NEW YORK 


ESTABLISHED 1885 


33 CONGRESS STREET 
BOSTON 


ACTIVE NEW YORK BANK. 
PANY and INSURANCE 
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| Serving [wo Masters 


The Insurance Agent serves two masters—his client, the 
insured, and his employers, the insurance companies he 
represents. Nie 




















He is expected to render a real service to both—to 
preserve the equities between the two, and to see that | 
justice prevails. 














It is particularly effective in relations between the insured 
and insurance companies—relations in which questions 
of property values are vitally important. 


| 
| American Appraisal Service is an instrument of justice. | 


American Appraisal Service will enable you to carry 
out your dual responsibility to your companies and 
your clients. 


Our leaflet No. 949- S, “In a Common Cause,” was written 
by an Insurance Agent. It relates his experience with 
appraisals and tells why he recommends them. We will 
send it to you on request. 


TheAmerican Appraisal Company 


MILWAUKEE 











PUBLIC UTILITIES + INDUSTRIALS - REAL ESTATE PROPERTIES - NATURAL RESOURCES 


































































| A NATIONAL ORGANIZATION & 

















seven trust companies we would in ef- 
fect be dealing with 88 different bank- 
ing locations scattered throughout the 


also that two of this bank’s board of 
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found that in dealing with these 


and immediate suburbs. 


in a private room at one of the clubs. 
Inter-relation of the We selected the minor officers, who 
Two Was Evident were in direct charge of the handling 


of insurance, rather than the chief of- 


of these institutions 


$300,000,000. If the same ratio in pro- and members of our club. It appeared What we had in mind was an under- 
portion to resources holds good very much like a case of fools stepping standing with them as to just what 
throughout, the volume of insurance in where angels fear to tread. Never- should be fair and equitable methods 
handled by all of them exceeds $2,000,- theless we decided to step. of handling the business, both 
000,000. Some of these institutions ; 
a number of branch banks. It Sought Meeting to _ 

Iron Out Difficulties 


We concluded to 
tative from each 


their point of view and ours, 


invite a represen- 


analyzing the situation, it was ficers. Five of the seven accepted our Troybles of the Trust 


found that the president of one ot invitation. The other two failed to do 
these trust companies was financially so through a misunderstanding, it de- 
interested in an insurance agency, and .veloped later, more our fault than The troubles of these trust companies 
another officer was on the board of di- theirs. We explained to them the dif- 
rectors of another insurance company; ficulties and friction we were having cipally that insurance agents would ai- 
in our own membership over insurance 
directors were in the insurance busi- which is handled through financial in- 

and members of our club; that stitutions and said we were coming to 
» vice-president and also the son of them for help in 
= chairman of the board of one of business. We advanced 
the others was in the business and that insurance and banking had much not given prompt attention; 
members of our club; that in another in common; that both businesses were ments of interest, mortgage 
a vice-president, a director, a trust of- ones of service; 
1 and two employes were in the and confidence of the public both busi- 
insurance business and members of nesses depended 
our club. A director in another one We stated that we knew, for we came mon. 
was a member of our club; the chairman in daily contact with it, that the pub- 
of the board and also the president of lic resented being 


Companies Were Outlined 


that on the good will escrow agreements, recognition 
change of hazard—involving weeks of 
largely for success. delay and correspondence were com- 
All sorts of schemes were being 
worked by insurance men to 
dictated to in the information concerning policies of com- 
still another one were in the business matter of handling its insurance. petitors. Two or three sets of insur- 


getting the public. We let them know 
that there were certain principles we 
would like to have them recognize and 
certain things we thought they ought 
. s : to do. They undoubtedly had criti- 
to meet ot committee at luncheon cisms of our methods and had in mind 
things we ought to do. We found they 
had. Couldn’t we discuss them 
perhaps arrive at an understanding? 


were a surprise to us. They were prin- 


low policies to lapse for several days 
or even weeks and then raise a row all 
over the place if objection were made 
regulating our own to their acceptance when the policies 
the thought were delivered; that endorsements — 








after 


It is after hours and most of the peo- 
ple have gone home. 


From a vice-president’s office comes a 
subdued murmur of voices, and a light 
still burns in the cashier’s cage. 


Across the areaway a department 
head bends over his desk, writing. It 
is after hours, but he works on. 


Another vice-president has just left 
his office. Under his arm he carries a 
portfolio—work that will be finished 
before morning. 


Lights still burn in the Agency De- 
partment. 


Why such devotion on the part of men 
who have already given their day? Of 
no one here is asked more than he can 
do. Again, why? 


The answer is: It is work done purely 
of free will and its real pay is pride in 
work well done. 


There are no “soft” jobs here. The 
employees, from directors to office 
boys, form an organization out to do 
real work. 


The directors, with two exceptions, 
are executives devoting their whole 
time to the Companies’ business. They 


hours 


have been educated largely within this 
organization and their rise has been a 
slow step-by-step process covering 
many years. 


Other executives have won their pro- 
motion by the same process—deeply 
ingrained knowledge of the business, 
acquired through painstaking, ar- 
duous apprenticeship. They know 
that good workmen, in insurance as 
elsewhere, ask no questions save, How 
well can this be done? 


Such administration makes for econ- 
omy and efficiency—two qualities 
which most effectively guarantee sat- 
isfactory service to the public and the 
agent, and satisfactory profits to the 
stockholders, most of whom are Con- 
tinental executives, employees and 
agents. 


If the Continental Companies have 
been successful, it is because every em- 
ployee has given them his and her best 
—whole-hearted enthusiasm and a de- 
votion to their work which is meas- 
ured neither by the dollar nor the 
clock. 


This, too, was written after hours. 


CONTINENTAL CASUALTY COMPANY 
CONTINENTAL ASSURANCE COMPANY 
H. G. B. Alexander, President 
CHICAGO 
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ance on the same property from dif- 
ferent agents would be sent them, re- 
quiring time and annoyance to straighten 
out. The banks were being pestered 
constantly. It was difficult to know 
where they stood, whether they were 
properly protected or not. These may, 
in part, be reasons why banks engage 
in the insurance business. When you 
think of it, these conditions are not 
surprising. Dealing with all sorts of 
people and with mortgage loans prin- 
cipally on small homes scattered over 
a wide area, insurance policies come 
to the banks from all sorts of sources, 
From agents, good, bad and indifferent, 
From the side-liner, the part-timer, the 
curbstone broker, the office-in-his-hat 
solicitor as well as from competent 
agents. They were more than willing 
to discuss these matters with us. They 
met us in the most friendly spirit. We 
held a number of meetings and dis. 
cussed many topics. After each meet- 
ing they would return to their offices 
and take up with their associates and 
superiors the questions considered. We 
came out of these conferences with the 





0. G. STRONG 
Cleveland, O. 


respect and good will of these bankers 
—and the code of ethics. 


Bankers Appreciated the 
Efforts of the Agents 


As the meetings progressed these 
bankers became fully as interested and 
enthusiastic over the plan as were the 
insurance men. To show the goodwill 
which grew out of these conferences, 
it is only necessary to mention that an 
officer of one of these banks, on cas- 
ually meeting our president, remarked 
to him that the insurance men of Cleve- 
land certainly had some organization; 
that he considered it one of the best 
business organizations in the city. Two 
of the banks, even before it had been 
approved by our club, adopted the 
“code” by resolution of their executive 
committees, spread it upon their min- 
utes and put it into immediate opera- 
tion. The fears that our suggestions 
might be resented as interference proved 
to be groundless. This _plan or set ot 
principles or so-called “Code of Eth- 
ics” was concurred in by the five 
financial institutions which helped to 
frame it, and by the other two origi- 
nally invited to participate. It has 
since been approved and adopted by 
many other financial institutions of 
Cleveland, comprising practically all of 
the larger financial institutions of the 
city. 


Found Plan More 
Far-Reaching Than Believed 


By giving the matter just a moment’s 


thought, it will be realized that the 


plan is more far-reaching than may aP- 
pear on the surface. The main accom- 
plishment is that a set of principles and 
plan of operation is stated in concrete 
terms which has been agreed to and 
accepted by the largest financial insti- 
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Good Friends of Local Agents 
All Classes of Insurance Written 





THE LONDON & LANCASHIRE 


INSURANCE COMPANY, Ltd. 
OF LONDON 


ORIENT INSURANCE COMPANY 
OF HARTFORD 


SAFEGUARD INSURANCE COMPANY 
OF NEW YORK 


LAW UNION & ROCK 


INSURANCE COMPANY, Ltd. 
OF LONDON 


UNITED STATES HEAD OFFICE 
85 JOHN STREET, NEW YORK 


ADMINISTRATIVE OFFICE 
20-22 TRINITY ST., HARTFORD, CONN. 





WESTERN DEPARTMENT OFFICES: 


223 West Jackson Boulevard 


CHICAGO, ILLINOIS 
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tutions on one side and by the Fire In- 
surance Club on the other. It thus be- 
comes the recognized and established 
standard of operation for the city. The 
sentiment, the established practice of 
a community, is a powerful influence. 
In the fight for business, if the financial 
club is barred, the principal inducement 
for financial institutions to seek insur- 





W. J. REINERE, Detroit 


President Michigan Association 


ance connections and for insurance com- 
panies to seek financial connections is 
lacking. 

Many complaints of the insurance 
conduct of smaller financial institu- 
come to the superintendent 
of insurance of Ohio. It is believed his 
department will welcome this recog- 
nized standard and apply it in dealing 
ith such complaints in Cleveland. 
1 Fire Insurance Club approved it 
it a special ‘meeting by motion which 


tions now 
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Reading of Cooperation List 
Precipitates Great Excitement 


ILE session Thursday morning was 
Ts rather exciting one. After it was 
well under way the suggestion was 
made that Secretary Bennett read the 
list of the 195 companies that have un- 
qualifiedly signed the agreement to up- 
hold the principles espoused by the Na- 
tional Association of Insurance Agents. 
Some objection was raised to the read- 
ing of the list, the contention being that 
the names had been or would be pub- 
lished and that a reading of them on 
the convention floor would merely be an 
unnecessary consumption of time. 
Probably 10 minutes were taken up 
in arguments both for and against the 
reading of the list, but finally James L. 
Case of Norwich, Conn., past president, 
made a stirring plea for a reading of 
the list. He said that the securing of 
the signatures of the new code of ethics 
was the culmination of years of hard 
work and that the whole efforts should 
not be passed. He spoke earnestly and 
forcefully and was given an ovation 
when he sat down. His persuation won 
the day and it was voted to have the 
list read. 
Before Secretary Bennett 
President Cliff C. 


read the 
Jones stated 


names, 


adopted it as a part of the principles, 
practices and rules of the club. Being 
thus adopted as a rule of the club makes 
it at once apply to the conduct of all 
nembers, whether having financial con- 
nections or not, and whether approved 
by the financial institutions with which 
they are connected or not. 

It is expected that financial institu- 
tions will still control a considerable 
volume of insurance business on prop- 
erty they own, on estates which they 
handle, from borrowers and _ benefici- 


that only the Northwestern National of 
Milwaukee has flatly refused to sign. 
One other company, he stated, has not 
answered any of the association’s cor- 
respondence relative to signing. AI- 
though there aré 15 companies of the 
210 belonging to the National Board of 
Fire Underwriters that have not as yet 
signed the agreement, Mr. Jones stated 
that in reality there are only four or 
five companies that have not signed, as 
all are in groups, and if the head or 
a group decides to sign he will, of 
course, affix his signature for all of the 
companies in the group. 


Give No Business to : 
Non-Cooperative Companies 


After the names had been read there 
was prolonged cheering, and A. Ivory 
of Granite, Pa., said that one oi the 
companies in his office had not been 
read as a signer, and that he intended 
to give that company no more business 
until it had come into the fold. This 
sentiment was warmly seconded by 
J. A. Giberson of Alton, Ill; who said 
that any agents who went home from 
the convention and gave any 
business to any 


more 


non-cooperating com- 


aries who will request that their insur- 


ance be handled by the banks. This 
business they will continue to place 
with their friends in the insurance 
business. 

This, fellow members of the National 


association, is the story of what is be 
ing done in Cleveland to handle this 
situation. We believe it is sound and 
fair and effective. The idea is not copy- 
righted. You are welcome to it. Take 
it home with you and use it in your own 
locality. 
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panies would be regarded as “a lot of 
spineless cucumbers.” Fred J. Cox of 
Perth Amboy, a past president, echoed 
the sentiments of the preceding speak. 
ers. The convention was keyed up to 
a high pitch of excitement at this point, 
It was one of the outstanding features 
of the whole convention. 


W. Eugene Harrington of Atlanta, 





D. JI. COKREEFFE 
President Indiana Association 


Ga., was the first spueaker on Thursday, 
with his report on better business meth- 
ods. Austin J. Lilly, general counsel 
of the Maryland Casualty, gave an ad- 
dress on “Compulsory Automobile Lia- 
bility Insurance,” and was followed by 
Fred R. Smith of Haverhill, Mass., 
the president of the Massachusetts as- 
sociation, who told what his organi 
tion has been able to do in the way 
having the agents’ commissions in- 
creased under the operations 








of the 
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A satisfied customer is the best “ad” for any agent. 





Acquire 
“THE OLD STATE OFJPENN” 
and give satisfaction 
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HE Fidelity and Deposit 
Company of Maryland 
congratulates the National 
Association of Insurance Agents 
upon the achievements of the 
past twelve months and renews 
its assurances of co-operation 
and good-will. 
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compulsory automobile liability act. 
Thomas C. Moffatt of Newark, N. J., 
also discussed the negotiations which 
resulted in the decision to increase au- 
tomobile commissions in Massachusetts 
under the compulsory act. At this 
point George D.. Markham of St. Louis 
presented Mr. Moffatt with the Wood- 
following which there 


worth memorial, 





E. M. ALLEN 
Helena, Ark. 


was an accident and health sales dem- 
onstration with Guy T. Warfield, gen- 
eral agent of the accident and health 
department of the Aetna Life in Bal- 
timore, taking the part of the prospect, 
and Claude T. Spaulding, field super- 
visor of the accident and health depart- 
ment of the Aetna, assuming the role 


of the agent. Following the sales dem- 
onstration, Mr. Warfield outlined the 
selling possibilities of accident and 


health insurance for the local agents. 


New Arkansas Association Is 


Formally Taken Into the Fold 


HE ‘Thursday afternoon session 

had, as the Thursday morning meet- 

ing, a few moments of excitement. 
The high spot of the afternoon gather- 
ing came when Frank L. Gardner, chair- 
man of the executive commitee, told the 
convention that the executive committee 
had voted to admit to the National as- 
sociation the new Arkansas Insurors 
Association and to drop from the mem- 
bership rolls the old Arkansas Associa- 
tion of Insurance Agents, the latter or- 
ganization having failed to adopt the 
National association platform including 
the bank agency principle. 


Arkansas Agents are 
Called to Platform 


President Raymond 
new association, E. M. Allen of Helena, 
W. M. Burns of Blytheville, Joseph V. 
Ferrari of Fort Smith and Allan Ken- 
nedy of Pine Bluff, the members of the 
new Arkansas association in attendance 
at the convention, were called to the 
platform and introduced by Mr. Allen, a 
past National association _ president. 
They were given an enthusiastic wel- 
come. Mr. Allen took a few minutes to 
explain the Arkansas agency situation 
and said that here never has been any 
difference in opinion between the legit- 
imate specializing agents of Arkansas. 


Cooper of the 


Various Subjects Up at 
Thursday Afternoon Meeting 


Most of the rest of the Thursday af- 
ternoon’s session was given over to in- 
formal discussion or to brief papers on 
various subjects. C. M. Bender of To- 
wanda, Pa., read a brief paper on the 
“Lack of Proper Underwriting.” O. G. 
Strong of Cleveland said that the nega- 
tive side of the policy contract should 
always be explained when a sale is made. 


Miss Julia Hindman, secretary of the 
Tennessee association, told of some of 
the things that she has learned at insur- 
ance conventions. She said that one of 
the principal things that she had learned 
is that in organizations, men are able to 
disagree ageeably, a thing that most 
women are not able to do. Genial and 
popular Spencer Welton, the vice-presi- 
dent of the Fidelity & Deposit and the 
author of the recently published “Con- 
fessions of a Conventioneeer,”’ was 
called to the platform and spoke for a 
few minutes. 


Finding and Selling 
Bond Prospects 
D. J. O’Keeffe, of 


FortWayne,Ind., 
president of the Indiana association, 
spoke on “Finding and Selling Bond 
Prospects.” John G. Yost, assistant sec- 
retary of the Fidelity & Deposit, partic- 
ipated in the discussion which followed, 
explaining especially the new mercan- 
tile blanket bond. 

Earl E. Fisk of Green Bay, Wis., 
chairman of the special committee co- 
operating with chambers of com- 
merce, read his report and was followed 
by James T. Catlin, Jr., of Danville, Va., 
who spoke on “The Civic Activity of an 
Agent.” Secretary Walter H. Bennett 
read a paper prepared by George D. 
Markham of St. Louis on “The Increas- 
ing Need of a Return to Limited Agency 
Representation,” and many discussed 
the evils of multiple agency representa- 
tion. 

President Jones called on former Pres- 
idents Fred Guenther of Detroit and A. 
W. Neale of Cleveland for brief talks 
and also Paul Gaylord of Denver, Colo., 
one of the veterans of the association. 
Mr. Guenther was nominated for presi- 
dent at the Atlantic City meeting in 


1909, and Mr. Neale succeeded him as 
president the following year. O. G 
Strong concluded the Thursdav session 
with a talk on “What Should Casualty 
Inspection Service Include?” 

There was a vaudeville entertainment 
including many novelties and specialties 
Thursday evening and the fight returns 
from Philadelphia were announced over 








RAYMOND COOPER 
President Arkansas Insurors Association 


the radio. A number who had been at 
the convention through Thursday went 
to Philadelphia Thursday afternoon to 
attend the Dempsey-Tunney bout and 
did not return to Atlantic City ofr the 
Friday sessions. 


C. H. Coates, vice-president of the 
National Liberty, and Walter L. Mail- 
lot, vice-president of the Fire Associa- 
tion, were convention visitors. 











FEDERAL 


ERE are two strong com- 
panies. Backed by substan- 
tial assets—Equipped with all 
the facilities that a local agen- 
cy needs—each with an envi- 
able reputation for service and 


NORTHWESTERN 


prompt and equitable adyust- 


ment of claims. 


Get in touch with us regarding 
the representation of one of 


these organizations. 


FIRE & MARINE 


INSURANCE COMPANY 
of Minneapolis, Minn. 
HOME OFFICE: 


MINNEAPOLIS, MINNESOTA 
John H. Griffin, President 


INSURANCE 


of New Jersey 
WESTERN DEPARTMENT 
MINNEAPOLIS, MINNESOTA 
John H. Griffin, General Agent 
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Union Insurance Society 
of CANTON, Ltd. 


UNITED STATES BRANCH 
175 West Jackson Boulevard 
CHICAGO 





CHARACTER 


HARACTER is the measure of the 
institution as it is of the man. 
Association with an institution of 
character is an asset of definite value to 
any man. 


“Union of Canton” representation is a 
real asset for any Agency. 


MARSH & MCLENNAN 


United States. Managers 
ULRIC S. ATKINSON 


Assistant United States Manager 

















Cc. G. WHIPPLE A. F. SANFORD 
General Agent Western Department General Agent Eastern Department 
CHICAGO NEW YORK 
A. H. TURNER JAMES B. ROSS CRAVENS, DARGAN & CO. L. B. LEIGH & CO. 
Mgr. South-Eastern Dept. Mgr. Mississippi-Louisiana Dept. Managers for Texas General Agents for Arkansas 
ATLANTA, GEORGIA NEW ORLEANS HOUSTON, TEXAS LITTLE ROCK, ARK. 


STANDART & MAIN 
General Agents for Colorado, Wyoming, New Mexico 
DENVER, COL. 
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Just about a year ago the new Union Indemnity build- 
ing was completed and occupied by this company. The 
building is of fireproof construction with fireproof vaults 
on each floor to protect the company ’s records. The 
style of architecture is modified Renaissance, developed 
in stone, terra cotta and brick of a warm gray color. 
The building bears the name Union Indemnity Building 
as a tribute to the company. 

Situated on the corner of Baronne and Gravier Streets 
in New Orleans, its location is ideal from every stand- 
point. It is in the heart of the retail and financial sec- 
tions of New Orleans and is but one block from the 
Roosevelt Hotel. 

In this up-to-date, modern fourteen story building we 
are in a most advantageous position to render the best 
of service to our agents and assureds. At our command 
is every modern convenience to facilitate the handling of 
our business. Agents find a connection with the Union 
Indemnity Company not only a pleasant one, but also 
a profitable one. 
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TURDY as THE ons, P 


New Ouues® 
FIDELITY and SURETY 
BONDS 


ACCIDENT, HEALTH, BURGLARY, 
AUTOMOBILE, LIABILITY, PLATE 
GLASS AND WORKMEN’S COM- 
PENSATION INSURANCE 
et he ee 


CASH CAPITAL $2,450,000 


Union Indemnity 
Company 


W. IRVING MOSS M. M. MOSS 


President Senior Vice-President 
EXECUTIVE OFFICES 


Union Indemnity Building 
NEW ORLEANS, LA. 


Great Eastern Department 


100 Maiden Lane 
NEW YORK, N. Y. 
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"| Report of F hanavcasl Committee 
Shows Growth in the Balance 


By J. A. GIBERSON 


HE treasurer’s report for the past 
“T vexe shows the net cash on hand of 

$24,941 as of Aug. 31, 1926, as 
against $20,266 on hand Aug. 31, 1925. 
This is brought about from the fact that 
the outstanding accounts have been-col- 
lected in better shape this year than in 
any year in the past and our accounts 
receivable consequently are much less. 
We are able on account of several favor- 
able situations to conduct the affairs of 
the association on a very reasonable 
basis during the past year which ac- 
counts for the larger amount of cash on 
hand at this time. 


Larger Expenses 
Are Anticipated 


The executive committee at its July 
meeting at Briarcliff, N. Y., gave the 
financial situation serious consideration 
and in view of the fact that a number 
of important changes must be made in 
our New York office and in the general 
conduct of the field work of the associa- 
tion we very likely will have larger ex- 
penses this year. It was thought advis- 
able to make the allocation this year on 
a 10 percent basis, which we hope will 
be entirely satisfactory to the various 
state associations. 

In the report of the finance committee 
last year it was suggested that in the 
future that delinquent allocations be re- 
ferred to the finance committee prior to 
the mid-year conference which was done 
this year and the chairman of the com- 
mittee spent considerable time with the 
various delinquent association officers at 
the Cincinnati meeting and much good 
came out of these individual discussions. 
These reports have been given to the 
committee chairman every month since 
that time and there has been constant 
work done with a view of collecting all 
of our outstanding allocations and as 
stated above the amount outstanding on 
Aug. 31, 1926, was much less than it has 
been in a good many years. I am also 
very glad to report that quite a number 
of the remaining delinquent states have 
paid up their accounts since Sept. 1. 

Owing to the peculiarity of our Na- 
tional organization in its relation with 
the various state associations, in that it 
depends entirely upon membership 
through the various state associations, it 
is rather hard to lay down any hard and 
fast rules in reference to financial mat- 
ters. It does seem that the states which 
are usually in financial difficulties are 
those which are still trying to do busi- 
ness on a $7.50 basis and whose general 
operating expenses are larger than the 
portion remaining between that which 





J. A. GIBERSON, Alton, Ill. 
Chairman Finance Committee 


they collect and the amount they 
supposed to pay over to the National 
association; consequently, these various 
state officers have used this money for 
current state expenses and have let the 
National association “hold the bag.” 

It seems to us that the situation in 
connection with the dues which the varj- 
ous state associations collect and the 
relationship which this matter has with 
the National association is very similar 
in principle with the collection of pre- 
miums by the agents. In other words, 
when an agent collects an insurance pre- 
mium the first proportion of that money 
is due and payable to the insurance com- 
pany and the agent is entitled to retain 
his commission. In this instance the 
National association is entitled to 50 
cents per month or $6 per vear on each 
and every member in the state associa- 
tion and when the memberships are sold 
the member is told that their dues in 
the National association are to be paid 
out of what he sends to the state asso- 
ciation. I believe that the California 
association is right in by-laws which 
they adopted where they require that 
this portion of the dues be set aside in 
a separate fund and used only for the 
purpose of paying the National associa- 
tion. After this sum has been set aside 
then 10 percent of the remaining amount 
collected over and above the $6 per 
member should also be set aside as this 
is the allocation which is due the Na- 
tional association. 


Minimum of $10 
Per Year Advocated 


The finance committee does audit and 
O. K. all bills presented for payment by 
the National association. However, it 
does seem that the finance committee 
should have a larger duty to perform 
in that it should attempt to induce the 
various state associations to properly 
and adequately finance themselves. The 
chairman of your finance commitee has 
assumed that this is a part of his duty 
and for the past year has been advocat- 
ing this feature. For the incoming 
chairman of the committee it seems to 
us that the convention should specific- 
ally instruct and authorize the finance 
committee to attempt to induce all state 
associations to adopt a fair and equitable 
scale of dues and insist that no state 
attempt to operate on less than a mini- 
mum of $10 per year. We also believe 
the finance committee should advise the 
various state associations to watch their 
membership lists carefully and to cull 
out at an early date all agents who have 
refused to pay their dues. 


are 





JAMES T. CATLIN 
Danville, Va. 
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New Orleans 
Underwriters 
Agency 


JAMES B. ROSS, General Manager 
ALLEN E. TURNER, Ass’t General Manager 


308 Camp Street 
NEW ORLEANS, LA. 
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Brokerage Business Our 
Specialty 


Facilities Unlimited 
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Important Move Leged By Better 


Business Methods Committee 
By W. E. HARRINGTON, Chairman 


HE executive committee has given 
"TT considerabie thought to the prac- 

ticability of establishing as a part 
of the National association’s activities 
a standing committee, charged with the 
duty of furnishing our membership with 
the most efficient methods of agency 
management. It must be_ recognized 
that the preservation of the American 
agency system cannot depend solely 
upon its value as a method of procuring 
business. Unless this system provides 
the most efficient and economical 
method for the conduct of the business 
from the standpoint of both the com- 
panies and the public, it is not serving 
to economic advantage, and is doomed 
to failure. The business administration of 
an insurance agency must be conducted 
with the same degree of skill in its 
management as that of any other busi- 
ness. The National association having 
dedicated its efforts to the preservation 
of our business, has a deep and abiding 
responsibility to prevent its destruction 
not only by means from without, but 
weaknesses from within. 


Need Survey of 
Efficient Agency Work 


With these ideas in mind, your exe- 
cutive committee has given serious con- 
sideration to the best means of furnish- 
ing the members of our National asso- 
ciation with plans for agency manage- 
ment, which have been worked out by 
scientific means beyond the possibility 
for any one single agency to employ. 
At the Cincinnati mid-year meeting 
there was presented to the convention 
a plan in the rough, looking toward the 
appointment of a committee to devise 
the most desirable method of bringing 
this about. In accordance with the in- 
structions of that convention, a commit- 
tee appointed by the president has given 
the matter considerable thought and 
attention during the intervening months, 
and now wishes to submit for the con- 
sideration of this national meeting the 
result of its deliberations and its rec- 
ommendations. 

First, it is found that there is nothing 
approaching a standard accounting sys- 
tem for agencies of any class. It is 
astonishing to find the large number 
of agencies throughout the country who 
really have no accounting systems 
worthy of the name, and agencies are 
found in default of balances largely be- 
cause of the fact that they have no way 
of determining what money belongs to 
their companies or belongs to them in 
the way of commissions, and such a 
situation inevitably leads to insolvency. 


Definite Accounting 
System Badly Needed 


Second, such agencies as do 
accounting systems use largely 
made varieties, and which do _ not 
develop facts which the head of any 
business should know about its financial 
affairs. 

Third, in the general readjustments 
of commissions which have been going 
on throughout the country, it has al- 
most been impossible for the agency 
organizations to submit figures as to 
the cost of conduct of an agency which 
merit the confidence that such figures 
should deserve, and as a result agents 
have largely been unable to justify the 
commissions paid because of an entire 
lack of knowledge as to the actual out- 
lay of expense before the agent receives 
any emolument for his services. 

Fourth, this same general situation 
is true of other phases of agency man- 
agement, such as filing, methods of 
handling suspense, collections, adver- 
tising, and other details which it is un- 
necessary to mention. 

Fifth, with the same factors of cost 
being used through a standard account- 
ing system, it would be possible for the 


have 
home- 


2 
association to gather figures from its 
membership showing the average per- 
centage of the various units, such as 
salaries, rent, advertising, telephone, 
telegraph, etc., allocate these by the 
class within which the agency falls, and 
thus furnish figures from which each 
agent could determine whether or not 
his cost for the respective phases are 
in line with the average. 

These are conditions which it is felt 
can largely be remedied with personal 
profit to our membership and better 
service to the companies and the public, 


Committee Urges 
Definite Program 


This committee, therefore, recom- 
mended to the executive committee at 
its meeting in July, that a committee 
composed of four members of this 


association, and two members each 
of the National Board, International 
Association of Casualty & Surety 


Underwriters, and Surety Association of 
America, serve as a standing committee 
to give immediate study to these prob- 
lems. In accordance with the authori- 
zation of your executive committee, 
invitations have been extended to the 
organizations named to appoint from 
their membership two members each to 
cooperate with us. Favorable replies 
have been received, but formal appoint- 
ments cannot be made until these or- 
ganizations hold their conventions in 
October. 

This committee asks the authority of 
this convention to proceed along these 
lines, and to appropriate out of this 
year’s budget, an allowance of $5,000 for 
this work. If we secure the co-opera- 
tion of these organizations mentioned 
above, it is possible that they will de- 
sire to participate in this expense, but 
even in the event of their failure to do 
so, it is our recommendation that this 
association proceed regardless. 


To Secure Aid of 
Big Auditing Concern 


While, of course, no definite method 
of procedure can be submitted until this 
committee as a whole approves it, we 
have proceeded to the point of negotiat- 
ing with an audit company with a nat- 
ion-wide organization, and that com- 
pany has submitted us a definite pro- 
position to have its offices in various 
parts of the country investigate the sys- 
tems used by the leading agencies in 
their territory and out of the amalgama- 
tion of ideas, to submit to the commit- 
tee, a definite and concrete plan cover- 
ing not only methods of accounting, 
but several of the other phases men- 
tioned previously. These recommenda- 
tions would then be gone over by this 
committee, and a final plan adopted and 
disseminated to our membership. It is 
proposed that a system be adopted ap- 
plicable to agencies doing business less 
than $25,000 per annum in premiums; 
$25,000 to $75,000 per annum in prem- 
iums; $75,000 to $150,000 per annum 
in premiums, and $150,000 and above 
per annum in premiums. 


See Association Profit 
From Such a Program 


It is obvious that definite results in 
a matter of this kind cannot be accom- 
plished immediately. It is our hope, 
however, that prior to the next annual 
convention, that we will have something 
concrete to offer our membership which 
will be of great value to them in the 
management of their business. 

We feel that this opens up a great 
avenue of service on the part of the 
National association; that it will be an 
incentive for agents who are not now 
members to take membership in order 
that they might receive the benefit of 

(CONTINUED ON PAGE 34) 


XUM 


September 24, 1926 





AGENTS’ CONVENTION NUMBER 

















Organization 


“Theodore Roosevelt has the instincts of a soldier 


because he believes in organization,’ wrote a contempo. 
rary of the great American. 


Insurance is confronted with certain problems which can be 
solved by organization, including the whole-hearted co-opera- 
tion of local agents: 


A stupendous burning waste of over $500,000,000 per year, much 
of which might be avoided. 


A loss ratio so high that the Companies sustained in 1925 an un- 
derwriting loss of over 6%, aggregating nearly $24,000,000. 


Almost universal public ignorance of the equities and requirements 
of the insurance business and its vital part in commerce and industry. 


A campaign of education on a national scale with organized 
agents of the country actively co-operating would reduce the 
burning waste and the loss ratio—making the business more 
profitable to Agents and Companies—and fortify insurance 
against political attack. 


It is bound to come eventually. In the meantime, let us all do 
our best to keep our friends, clients and the general public ade- 
quately insured and to lose no opportunity of spreading the 
gospel of fire prevention. 


FIREMAN 
INSURANCE COMPANY 


FIRE AUTOMOBILE MARINE 
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& COMPANY 


Insurance 
and 
Surety Bonds 


409 Sharp Bldg., 11th & Walnut Sts. 
KANSAS CITY, MO. 


General Agents, Royal Indemnity Company 








When you get home 
start fighting for 
the American Agency 
System 


LYLE STEPHENSON 


Leave It to Lyle 
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SAM. L. CASEY FRED C. WHEELER G. C. WARNER 
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SAM. L. CASEY 


COMPANY 


All kinds of Insurance 


SAM L. CASEY COMPANY, 
MANAGERS 
101 New York Life Building 


Kansas City, Mo. 
Telephone MAin 1175 
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340 New York Life Bldg. 
KANSAS CITY, MO. 
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We extend our thanks to 


MR. CLIFF C. JONES 


and the members of his Executive Committee for the 
time and effort they have so unselfishly given to the 
furtherance and protection of the interests of those 
engaged in the insurance business. 


THOMAS McGEE & SONS 


Insurance and Surety Bonds 


Title & Trust Building, Tenth and Walnut Streets 
KANSAS CITY, MISSOURI 
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Kansas City 


Insurance Agency 
BROKERAGE BUSINESS SOLICITED 


1003-7 Waldheim Building 
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Insurors 


218-19 Dwight Bldg. 
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Wallace Insurance Agency 
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PHISTER INSURANCE COMPANY 
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CHAS. F. WILSON, Manager 
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Engineering and Rating Division 
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Quality Versus Quantity Is Analyzed - 


ECENTLY an Ohio agent of much 

experience violated the law by 

placing business in a non-admitted 
company. A peculiar chain of circum- 
stances, not now necessary to relate, 
brought the adventure to the attention 
of the department. Asked for an expla- 
nation, the agent naively said a thor- 
ough examination of his books disclosed 
no record of any transaction of the kind 
in question. This statement, it de- 
veloped later, was the literal truth as to 
the veracity of his books, but recalling 
that Paul, the great apostle to the Gen- 
tiles, said something to the effect that 
the letter killeth but the spirit giveth 
life, the department caused an immedi- 
ate scrutiny to be made of his policy 
register and also undertook some col- 
lateral investigations. While the pages 
of his books were impressively silent, 
the “sticker” on the policy was eloquent 
to the uttermost. ‘The department re- 
quired the property owner to pay forth- 
with to the state the requisite tax and 
cancelled the agent’s license for the cur- 
rent year. In the underwriting world, 
as in others, the path of glory is 
not necessarily the shortest route. 
But the real significance of the affair 
and the reason for adverting to it is 
that in the absence of a suitable enforce- 





BETTER AGENCY METHODS UP 
(CONTINUED FROM PAGE 30) 

the work of this committee, and your 
approval of this plan will evidence the 
desire of the agency forces of the coun- 
try to place its house in order, and thus 
prove beyond any peradventure of doubt 
that the American agency system will 
continue to be the most efficient and 
economical method for the distribution 
of insurance to the American public. 





ment scheme, the chief actor doubtless 
is surreptitiously again writing busi- 
ness. 


BY HARRY L. CONN 


are many reasons for the existence of 
a department, not the least of which is 


This paper, however, is not in- 
tended to be a recital of specific in- 
stances, except in so far as through 
them it is made plain that the right 


to help bring into being and keep intact 
a competent agency force, not only in 
the interest of the public as purchasers 
of insurance but also in the interest of 


sort of agents will be of advantage to 


I 


the companies and of the 








Judge Harry L. Conn is insurance commissioner in Ohio and president 
of the National Convention of Insurance Commissioners. Mr. Conn is both 
a noted insurance supervising official and an able jurist, having served by 
appointment on the Ohio supreme court and now being a candidate on the 
Democratic ticket for election to the Ohio supreme court. Mr. Conn pre- 
sented to the local agents a suggestion that the agent take the initiative 
throughout the country in working out an equitable qualification system. 
He said that some means should be secured of eliminating the unfit from 
the ranks of the American agency system. He also said that the state in- 
surance department had more important duties than merely licensing com- 
panies and collecting taxes and that one of these duties is the co-operation 
with companies and agents in developing an efficient and qualified agency 
force. Mr. Conn suggested that the agents inaugurate a state-wide insur. 
ance college or association, with local units in each county, to supervise 
the examination and qualification of all agents, leaving final approval to 
the state insurance commissioner. He said that such a plan should remove 
the unfit and handle the matter in the best interest of public, companies 


honorable 


|| and agents alike. 





the business and, ergo, the wrong sort 
quite the contrary. 

Supervisory labors have led me to the 
conclusion that a department of insur- 
ance has no excuse for existence if its 
functions are limited to the mere licens- 
ing of companies, the collection of taxes 
and such collateral matters as are in- 
cident thereto. Duties of that sort could 
as well be performed by the auditor or 
treasurer of state or other public agency 
as an incident to his or its other duties. 
It goes without debate, though, there 
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WESTCHESTER 


FIRE INSURANCE COMPANY OF NEW YORK 
Western Department: 
111 W. Jackson Boulevard 
CHICAGO, ILL. 
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agents themselves. The incompetent 
and unworthy must be driven from the 
temple, if such a force is to be main- 
tained. 
Is Not Autocratic, 

But Service View 


This position is taken without the 
slightest desire to be autocratic, to 
deny the companies their chosen rep- 
resentatives or to refuse to any man his 
every opportunity to earn a livelihood. 
But men have to serve and the public 
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| FURS Insured against Loss of any kind | 
| (except Moth and Wear and Tear)at | 
All Times and All Places | 


| 75 Maiden Lane 
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_ A.F. SHAW & COMPANY 


General Agents - ‘All Risks” Department 


Fire & Marine Insurance Co. 


is entitled from agents to a real skill in 
underwriting, which, by the way, is not 
performed altogether at the home of- 
fice; from them are expected the many 
items of assistance which go to make 
up what is called “service,” the proper 
discharge of which requires that an in- 
surance agent have more ability and 
prestige than an alternate at a mass con- 
vention. Under the present faulty li- 
censing plan or, to be more accurate, 
plans—since no two of those in opera- 
tion at the moment are precisely alike— 
there can be no material reform, be- 
cause the paper credentials now suffic- 
ient to obtain a writ frequently contain 
data incomplete in form and misleading 
in substance. The formula about to be 
suggested is not without precedent, 
though in another line—one not dis- 
tantly related to insurance. It is found 
in the English method of admission to 
and control of the bar by the bar. 


Suggests Creation of 
Insurance College 


The plan I suggest contemplates the 
creation of an insurance college or as- 
sociation, the state to be the unit, with 
a branch or section in every county, the 
subordinate organizations to operate un- 
der the supervision of the state body, 
all to function under the scrutiny of the 
insurance department. The local organi- 
zations, through a board of annually 
chosen trustees or directors, would have 
jurisdiction to hear and decide on the 
application of every person who seeks 
a license as agent (and the term agent 
includes also the solicitor), the recom- 
mendation of such board to be referred 
to the state association, and, after dis- 
position by that agency, to be passed 
upon finally by the commissioner of in- 
If the action of the local board 


surance, 
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Team Work 


The agent who wants his business 
operating on a full production schedule 
must count on team work to get results. 
It’s not a one man job. 











There must be team work in your office 
force; team work in your relations with 
clients and team work with the companies 
you represent. 








The Home Insurance Company of New 
York is ready to “team up” with its agents 
and pull its share of the load. Its facilities, its 
seasoned organization, its wide range of in- 
surance covers, its sales promotion sugges- 
tions and its general attitude of co-operation 
and helpfulness go a long way toward build- 
ing a bigger volume of better business. 
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RELIABLE CONNECTIONS 
WANTED 


AMERICAN EQUITABLE ASSURANCE CO. 
of New York 


METROPOLITAN ASSURANCE UNDERWRITERS 
of New York 


NEW YORK FIRE INSURANCE COMPANY 
of New York—Incorporated 1832 


NEW YORK EQUITABLE UNDERWRITERS 


of New York 


Large Capacity on Fire, Tornado, 
Use and Occupancy and Allied Lines 


Losses Paid in Allied Companies 
since organization—over $28,000,000 


APPLY TO 


HOME OFFICE 92 WILLIAM ST., NEW YORK 














MASSACHUSETTS BONDING 
AND INSURANCE COMPANY 


T. J. FALVEY, President HOME OFFICE: BOSTON, MASS. 
CAPITAL - - $3,000,000.00 
SURPLUS TO POLICYHOLDERS  6,136,623.54 


A Company which is typically 
an ‘‘Agent’s Company,”’ thor- 
oughly familiar with the 
Agent’s view-point and prob- 
lems, and well seasoned by an 
experience of almost twenty 
years. 


A Good Company with which to be associated 
A Good Company with which to do business 
A Good Company on which to rely for protection 
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is favorable and the state association ap- 
prove, the department would acquiesce 
unless a protest more than formal were 
filed. 

If the local branch overrule the appli- 
cation of a person or agent, an appeal 
would bring the question beiore the 
state association, from whose decision 
a review would be had before the com- 
missioner if there were a rejection. In 
the event of an adverse decision by that 
official, a further appeal might lie to 
the appropriate court, although as a 
matter of law the commissioner doubt- 
less could be given final jurisdiction. 
If one is not then eligible for a license 
as agent but is eligible for a solicitor’s 
license, such should be the award. 


Must Establish Proof 
of Ability, Knowledge 


It would be necessary that an appli- 
cant establish that he or she possess 
a sufficient knowledge of insurance prac- 
tices and customs, including the nature 
of the protection afforded by the vari- 
ous types of contracts issued by the car- 
rier, premium rates of the several 
classes of policies, the validity of en- 
dorsements, approximate property val- 
ues and such an acquaintance generally 
with the laws pertaining to the writing 
of insurance as to justify his appoint- 
ment. 

Quaere, would it be too much to ask 
that the applicant also be familiar with 
the decisions of the courts of his own 
state on insurance matters, especially 
those decisions which hold the agent 
has the power, more or less according 
to the precise facts, to bind the com- 


pany by waiver or estoppel? In this 
connection, I question the soundness of 
view of some of those cases which 


permit an agent to waive a plain pro- 
vision of the policy where the latter ex- 
pressily stipulates that no agent shall 
have power. In other words, it is the 
opinion of some of us that the age-long 
parol evidence rule is as applicable to 
insurance policies as to other classes of 
contracts and is sufficient to prevent a 
court by mere ipse dixit inflating the 
authority of a limited agency to that of 
a general agency. Finally, a license 
should be of such character that he 
never will permit the question of his 
own remuneration to transcend his duty 
towards his client—the property owner. 
Certainly the agents present here today 
do not regard such a conception of their 
work as too idealistic. 


Grievances Could Be 
More Effectively Handled 


Grievances, originating within or with- 
out the association, would be handled in 
similar manner. On complaint either 
by a company, policyholder, agent or 
originating in any manner through the 
board of complaints, notice to the al- 
leged offender would be given and a 
hearing had before the local organiza- 
tion, whose action, with a summary of 
the evidence on demand of either party, 


-bank’s 





oupleniee 24, 


1926 


would be iurnished an seaniliea: board 
within the association, with a right of 
final review by the insurance depart- 
ment or by the court. 

A suitable follow-up system would en- 
sue under this plan, a procedure entirely 


non-existent under the present law. In 
Ohio, for instance, where we have a 
hundred thousand licensed agents, there 
is no possibility of the department’s 
giving attention to even a small per- 
centage of agency conduct. It is only 


in those rare instances where a policy- 
holder or rival agent complains or in- 
formation given anonymously, that 
we are able to learn of the doings of 
a particular agent. Even were we to 
ask individual agents for a list of their 
business, it would be well-nigh impos- 
sible conclusively to check the list and 
in some cases its very authenticity 
might be doubtful. Where real cause 
for complaint exists, the agent inquired 
of in many cases would sense the pur- 


is 


pose and be governed accordingly in 
disposing of his office records. 
Could Better See 

Cases of Violation 

Under the plan proposed, the com- 


plaint committee and also agents of the 
towns and smaller cities would know 
what the fraternity in the main is do- 
ing; could ascertain on slight inquiry, 
if inquiry be necessary, whether or not 
the persons who have been appointed 
are bona fide agents. Instances like the 
following would promptly be brought 
to light: A bank clerk in Ohio sought 
from his employer an increase of sal- 
ary, which the bank officials with their 
customary liberality allowed—by ar- 
ranging, of course, that the increase be 
paid by third parties. This was the 
scheme: The clerk was to be licensed 
as an insurance agent and given the 
various insurances as they ex- 
pired, the business so transferred to be 
taken from agents who had written it, 
notwithstanding those agents were de- 
positors and otherwise customers of the 
bank. The commissions approximated 
the increase of salary requested. It so 
happens that I am on the board of di- 
rectors of a bank in my home town, 
and from that experience have learned 
some things that a bank should not do 
and one is that it should not engage in 
insurance. 


No Basis for Banks 
In Insurance Business 


The law does not contemplate banks 
being in it; the charter as a rule does 
not specify it and when a bank does 
sO operate, it carries on through a mi- 
nor employe who has little or no train- 
ing in or real knowledge of the busi- 
ness, a pad of soiled policy forms and 
a package of antiquated blotters con- 
stituting as a rule the sum total of such 
an one’s physical and mental equip- 
ment. In the instant case, I revoked the 
license of the agent-clerk in question 
and suggested to the bankers that while 
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“THE QUEEN” é¢reets all members 
of the National Association of Local 
Insurance Agents now in conven- 
tion. Through an exchange of ideas 
the great interests of the business 
should be advanced—to the lasting 
benefit of the Buyers, Sellers and 
Distributors of Insurance. 
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I admired their skill in frying out all 
the by-products, still they should take 
cognizance of the fact that only the 
shoemaker sticks to the last; that in 
underwriting, insurance men_ should 
have priority of right. The net result 
was these particular bankers now ignore 
the maximum and speak nothing of 
good for the insurance department; but, 
nevertheless, we put a quietus, perma- 
nent, I hope, on the misalliance in that 
town. 

County and state organizations should 
have more authority than merely to li- 
cense and discipline; their functions 
should be broad enough to embrace the 
hearing of questions seeking declara- 
tory findings or rules, whereby in ad- 
vance of action there could be promul- 
gated a guide for correct procedure as 
regards this constantly developing busi- 
For instance, on the fleet writing 
of automobiles, there being no statute 
on the subject, many troublesome situ- 
ations might be disposed of in advance. 
Whether, under the power to hear com- 
plaints, violations of regulatory statutes 
only would be considered, but also those 
having to do with ethical practices 
should be of cognizance, is a matter 
upon which, at this time, I express no 
opinion. For obvious reasons, jurisdic- 
tion would not be conferred upon the 
association over disputed questions be- 
tween the agents on the one hand and 
a company or the companies on the 

other. 

Election to membership in the organi- 
zation, if approved by the commission- 
er, would result in the issuance of a 
license permanent in its duration unless 
revoked for cause, and thus the neces- 
city of forwarding new credentials each 
succeeding year would be avoided. The 
moneys thus saved to the companies, 
to the agents and to the department of 
this annual investiture of authority 
would be more than sufficient to pay 
the expenses of the state association 
and county branches. 

If the suggested venture be criticized 
as a departure from present methods, 
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‘haan Qualifications Mesd 
Stressed at Opening Session 


T the opening session each year 
A the formalities are dispensed with, 

the president’s address listened 
to, and the reports of the executive 
committee and the secretary listened to 
before the convention gets down to a 
more informal attitude. There are never 
any discussions at the initial sessions. 
Instead, the scheduled program is rig- 
idly adhered to. The opening session 
this year was an_ enthusiastic one. 
Frederick Packer, the song leader of 
Rotary International, started things off 
in a happy mood with congregational 
singing, concluding with the singing of 
“America.” The invocation was given 
by Rev. Robert Arthur Elwood of the 
Boardwalk Church of Atlantic City. 
Major Frederick H. Hickman, president 
of the Insurance Club of Atlantic City, 
and with Harry L. Godshall in charge 
of the entertainment, extended greet- 


ings on behalf of both the Insurance 
Club of Atlantic City and the New 


Jersey association. Mr. Hickman was 
responded to by R. P. DeVan of Char- 
leston, W. Va. Another to extend fe- 
licitations to the organization was Harry 
H. Harrison, acting mayor of Atlantic 
City. 
Secretary Walter 


H. Bennett read 


telegrams from the Detroit Insurance 
Exchange; the conference committee of 
the various insurance interests of Cali- 
fornia, signed by George O. Hoadley, 
chairman; the Insurance Brokers Ex- 
change of San Francisco, signed by W. 
Leslie Miller, president; J. N. Hobbins 
of Madison, Wis.; Charles B. H. Lov- 
enthal of Nashville, Tenn., and Kennon 
V. Rothschild, all ‘expressing regret at 
their inability to attend, and extending 
the hope that the convention might be 
successful in every particular. 

President Cliff C. Jones of Kansas 
City, Mo., read his presidential address, 
following which he appointed Harry R. 
Manchester of Cleveland, O., to serve 
as chairman of the resolutions commit- 
tee, and Clifford A. Payne of Jackson- 
ville, Fla., president of the Florida as- 
sociation, as chairman of the nominating 
committee. 


Stress Need for 
Agency Qualifications 


Judge Harry L. Cann, Ohio insurance 
superintendent and the president of the 
Insurance Commissioners’ Convention, 
brought his audience to its feet cheering 
with his talk on “Quality versus Quan- 
tity.” Walter H. Bennett followed with 








admittedly the answer must be in the af- 
firmative; if this be the only criticism, 
then, indeed, there is no criticism for 
such a logic would have paralyzed at 
its inception every forward step hereto- 
fore taken in the world. 

If a court has the power as it has, 
to disbar a lawyer for acts involving 
moral turpitude, and the medical board 
has the power, as it has, to revoke the 
certificate of a physician for gross un- 
professional acts, and if the House of 





Bishops has the power, as it has, to 
unfrock a minister for heresy, which, 
indeed, involves supposedly the most 
inalienable of rights—freedom of speech 
and of religious thought — certainly 
there ought to be no legal difficulty in 
framing a workable statute which would 
make possible an effective system for 
the licensing of insurance agents by the 
aid of the fraternity without violating 
a single legal or moral right or pre- 
rogative. 


——_———— 





his report as secretary. All three ot 
these speakers stressed the necessity for 
working out some plan that will impose 
upon applicants for licenses some set 
of agency qualifications which will im- 
prove the character of the agency ranks, 
This was the dominant note which was 
sounded throughout the morning ses- 
sion. Following the regularly sched- 
uled speaking program, brief comments 
on the speeches made were offered by 
George D. Markham of St. Louis; W. 
H. Squires of Meridian, Conn.; John F, 
Ankenbauer of Cincinnati; A. S. Gal- 
land of Wilkes Barre, Pa.; and James 
L. Case of Norwich, Conn. 


Booklet Distributed 


HE secretary’s office of the National 

Association of Insurance Agents 
had for distribution at the convention 
this year a booklet entitled “The Or- 
ganization at Work.” This booklet, 
gotten out by the National association, 
is the outgrowth of a resolution passed 
at the Kansas City convention last year, 
at which committees were appointed to 
prepare a manual of instruction, cover- 
ing the duties of regional vice-presidents, 
state presidents and state secretaries. 
Edwin J. Cole of Fall River, Mass., 
was chairman of the regional vice-presi- 
dents’ committee; Eugene A. Beach of 
Syracuse, N. ., for the state presidents, 
and Charles L. Gandy of Birmingham, 
Ala., for the secretaries. The book is 
therefore a guide for anyone holding 
such an office and outlines the duties 
that devolve on him. Following the in- 
troduction to each group there is a 
section devoted to general information 
and suggestions for the use of all three 
groups. Then follow separate sections 
devoted to the work and duties of each. 
Secretary Walter H. Bennett states that 
this is the first book on the subject. 
Many things may have been omitted 
and many elementary things may have 
been included. 
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Illinois 

Indiana 
Kansas 
Massachusetts 
Michigan 
Missouri 





Commercial Casualty Insurance Co. 
NEWARK, NEW JERSEY 
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If you are seeking a permanent connection for your Casualty 
and Surety business an investigation of our Company will satisfy 
you as to our ability to take care of your needs, 

We practice what we preach. 
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Meeting the Needs of the Professional 
Insurance Man 


Since the birth of this organization on July 8, 1848, the Ohio Farmers Insur- 
ance Company has fully realized the importance of strong and dependable agency 
connections. ! 


Looking toward that end, the Company created its selling facilities along broad 
and liberal lines so that they would meet the requirements of the real professional 
insurance man. ~ age 4 


Today, the Ohio Farmers equipment and its policies cover thoroughly every 
detail in the salesmanship plan of the prozressive fire insurance salesman. 


OHIO FARMERS INSURANCE CO. 


Organized 1848 
LEROY - - OHIO 
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The Bruner-Goodhue-Cooke-Cranz Agency Co. 
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A Monthly Magazine on How to Sell Accident 
and Health Insurance. Only $2.00 a year. 
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Cox Tells How Cooperaton of 
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Companies Has Been Obtained 


HERE were two high lights at the 

session on Wednesday afternoon, 

the discussion on “Effective Adver- 
tising” and the unprogrammed report of 
Fred J. Cox of Perth Amboy, N. J., past 
president of the National association. 
Mr. Cox rang the bell when he reported 
that of the 210 members of the National 
Board 195 have signed or adopted the 
principles concerning “not taken” poli- 
cies, extension of agencies into financial 
institutions, payment of balances and 
government encroachment into private 
enterprise. Mr. Cox traced briefly the 
steps that led to the signing of the new 
set of principles and which resulted in 
only 15 members of the National Board 
either refusing to sign or asking for more 
time for consideration. 


Reviewed History of 
Bank Agency Controversey 


Mr. Cox reviewed the events leading 
up to the famous bank agency resolution 
adopted at the mid-winter meeting at 
Richmond, Va. He touched upon the 
famous Louisville case. He said that 
these issues which injected themselves 
into the business drew the companies 
and agents closer together. There grew 
up on both sides a greater tendency to- 
ward conference, cooperation and con- 
ciliation. 

In December, 1925, a conference was 
asked for by the National Association of 
Insurance Agents with the conference 
committee of the National Board. As 
a result of this conference an agreement 
was drawn up which involved both 
accessions and concessions on the part 
of the National association, but which 
was a big step forward, Mr. Cox said. 
On April 29 last this agreement was 
ratified and submitted to the individual 
members of the National Board for sig- 
nature. Mr. Cox said that the new agree- 
ment imposes an obligation upon the 
members of the National association and 
that they as well as the company must 
live up to the full spirit of the new pact. 


High Tribute Paid 
to J. B. Morton 


In commenting upon Mr. Cox’s report, 
James L. Case of Norwich, Conn., 
strongly commended the service per- 
formed by J. B. Morton, former presi- 
dent of the Fire Association, during the 
time that Mr. Morton was the president 
of the National Board. Mr. Case said 
that the work done by Mr. Morton dur- 
ing his presidency paved the way and 
cleared the path for the new agreement 
that has just recently become effective. 

W. H. A. Munns of Syracuse discussed 
effective local board, 
telling of the daily newspaper advertis- 


advertising by a 





EE 


FRED J, COX 
Perth Amboy, N. J. 


ing that has been done by the Syracuse 
Agents Club since 1919. J. A. Giberson 
of Alton, Ill, explained the methods 
that he pursues in his direct mail adver- 
tising campaigns. Mr. Giberson also re- 
ported as chairman of the finance com- 
mittee. A telegram from James B. Wal- 
lace of Kansas City was read in which 
Mr. Wallace said that the eyes of hun- 
dreds of local agents were being turned 
toward Atlantic City this week in the 
hope that some definite action would be 
taken which would make it impossible 
for a company to be in one place and 
out in another. 


Lott Wants First Place 
on Casualty List 


Edson S, Lott, president of the United 
States Casualty, wired that he had just 
read of the new list of cooperating com- 
panies that had been drawn up. He 
stated that he wanted to be on record 
that if the National Association of In- 
surance Agents is to require a list of co- 
operating casualty companies, he desires 
to have the United States Casualty down 
as the first signer, irrespective of what 
other companies may do. 


Holland Leads Discussion 
on National Advertising 


Charles H. Holland, president of the 
Independence companies of Philadelphia, 
whose companies are conspiculously 
successful advertisers, spoke on “Na- 
tional Advertising.” In addition to the 
advertising talks of Mr. Munns and Mr. 
Giberson, A. L. Kirkpatrick of the Cas- 
ualty Information Clearing House, Chi- 
cago, told of a local newspaper advertis- 
ing campaign that had been so success- 
fully carried on by the local agents of 
Scranton, Pa., and Detroit, Mich. The 
Scranton campaign has been running for 
the last three weeks. W. W. Ellis, pub- 
licity manager of the Commercial Union 
and president of the Insurance Advertis- 
ing Conference, and Chauncey S. S. Mil- 
ler, publicity manager of the North 
British group and vice-president of the 
Insurance Advertising Conference, were 
both called on for brief talks. 


Moffatt’s Report on 
Wholesale Insurance 


Thomas C. Moffatt of Newark, N. J., 
chairman of the committee on wholesale 
insurance and a past president of the 
National association, reported for his 
committee. He explained that the com- 
mittee was appointed at the annual con- 
vention at Kansas City last year consist- 
ing of himself, Frank L. Gardner of 
Poughkeepsie, N. Y., and R. P. DeVan 
of Charleston, W. Va. At the mid- 
winter meeting in Cincinnati a report ot 
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ASSETS LIABILITIES 

Bonds and Mortgages - $234,850.00 Capital - - - - $3,500,000.00 
U.S. Liberty Bonds - 509,100.00 Surplus - - - - 24,161,943.85 
Government, City, Rail- Reinsurance Reserve 20,265,572.73 

road and other Bonds Losses in Course of Ad- 

and Stocks - - - 55,891,606.30 justment - - - 6,839,580.00 
Cash in Banks and Office 2,318,432.41 Commissions and other 
Premiums in Course of es kt eS 7,150,000.00 

Collection - - - 8 662,122.87 Reserve for Taxes 1 ,005,000.00 
Interest Accrued - - 148,180.80 Reserve for Depreciation 5,000,000.00 
Reinsurance Recoverable 

on Paid Losses - - 157,804.20 

$67,922,096.58 $67,922,096.58 








Twenty-seven Years’ Progress 


:; ASSETS RESERVE SURPLUS 

Dec. 31, 1899 $ 529,282.59 $ 26,832.54 $ 3,038.94 
Dec. 31, 1920 42,765,374.55 16,593,764.16 11,361,311.89 
Dec. 31, 1925 67,922,096.58 20,265,572.73 24,161,943.85 


Surplus to Policy Holders - $27,661,943.85 


E. C. Jameson, President 
5] 


Lyman Candee, Vice President W. H. Paulison, Vice President 
J. H. Mulvehill, Vice President and Secretary J. D. Lester, Vice President 

W. L. Lindsay, Secretary A. H. Witthohn, Secretary 

A. G. Cassin, Assistant Secretary M. J. Volkmann, Local Secretary 
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THERE ARE OBLIGATIONS TOWARD THE 
INSURANCE PUBLIC WHICH SHOULD BE 
AGENTS AND COMPANIES. 


FULFILLED BY 
THE MEMBERS OF 


GOOD WORK CONTINUE. 


CASUALTY 
Pree. yy 


re en 
(NDEMNIrY COMPANY 


HOME OFFICE 
84 WILLIAM ST., NEW YORK 


THE NATIONAL ASSOCIA- 
TION HAVE CARRIED ON THEIR GOOD 
WORK AND THE EAGLE INDEMNITY COM- 
PANY CONGRATULATES YOU. 


INSURANCE 
AND SURETY 
BONDS 


MAY THE 

















Began Business in 1910 


INDUSTRIAL FIRE 
INSURANCE COMPANY 


AKRON, OHIO 


Capital - - 
Assets - - 


Surplus to Policyholders 


There is an undeniable advantage in representing a company of 
The relationship between the agent and his home office 
The company has a better 


moderate size. 


is necessarily closer and more cordial. 
understanding of the individual problems of the agent. 
him and can give him greater assistance. 

The Industrial Fire appreciates and values the services of its local 
It has financial stamina that renders its indemnity as 


representatives. 
good as the best. 


F. R. ORMSBY, President 





J. S. FRELINGHUYSEN, Vice-Pres. | 





$300,000 
$1,330,674 
- $440,427 


It is closer to 
This is a distinct advantage. 

















The Wright, Russell & Bay Co. 


General Insurance 


313-315 Huron Street 
Ground Floor Nicholas Bldg. 


TOLEDO, OHIO 




















Sole Agents For 


THE AMERICAN EAGLE 


Brokerage Promptly Taken Care of 


THE McINTOSH-BOWERS-WEST CO., Akron, Ohio 


THE HOME OF NEW YORK 
THE PHOENIX OF HARTFORD 
THE CALIFORNIA FIRE INS. CO. 








the activities of the committee up to that 
time was submitted. 

Picking up the story from the Cincin- 
nati meeting Mr. Moffatt explained that 
a large committee of 11, composed of 
representatives of the fire and casualty 
companies and local agents had been ap- 
pointed together with sub-committees to 
go into the subject more exhaustively. 
The members of these committees, Mr. 
Moffatt said, are gathering together all 
of the available data so that finally some 
plan may be evolved which will meet 
the demand for flexible insurance and at 
the same time not violate the principles 
upon which the American agency system 
is founded. 


Doesn’t Believe Agency 
Laws Will Be Overturned 


Mr. Moffatt said that the original com- 
mittee of three is satisfied that the Su- 
preme Court in view of the recent deci- 
sions will never overthrow the resident 
agents laws in connection with any 
wholesale plan that may be proposed. 
Mr. Moffatt expressed the opinion that 
no concern will ever again attempt such 
a scheme as was put forth by the 
Chrysler Motor Company. After finish- 
ing his talk Mr. Moffatt said that the 
work of the original committee of three 
is now being carried on by the larger 
committee of 11 involving all interests, 
and he asked that the original commit- 
tee be retired. 


Manchester Tells of 
Plan Used in Cleveland 


The final speaker on Wednesday after- 
noon was Harry R. Manchester of 
Cleveland, O., who told in detail how 
the Insurance Club of Cleveland has 
been able to work out with the leading 
financial institutions of Cleveland a 
working understanding regarding the 
placing of insurance on property owned 
by these financial institutions or in which 
they are interested. A statement of 
principles has been drawn up. Mr. Man- 
chester explained that some years ago 
the Cleveland financial institutions were 
not very much disposed to place the busi- 
ness on the properties in which they 
were interested through the regular 
agency channels, but instead many main- 
tained insurance departments of their 
own. The evils of this state of affairs 
and its disadvantage to local agents were 
discussed at a series of conferences be- 
tween representatives of the banks and 
the Cleveland Insurance Club. Finally, 
a code of ethics was drawn up to which 
the seven leading banks of Cleveland at 
once gave their support. Somewhat later 
nine other Cleveland banks adopted the 
code of ethics with the result that today 
all of the leading banking institutions of 
Cleveland are working in complete har- 
mony with the local agents of the city 
so far as this particular phase of the 
situation is concerned. Mr. Manchester’s 
recitation was an interesting one and 
was given in detail. 
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J. F. ANKENBAUER 
Cincinnati, O. 


Association Problems 
Are Considered at 


Luncheon Conferences 


In recent years the National associa- 
tion has grown to such proportions that 
its annual conventions have become many 
sided and it is no longer possible to 
schedule upon the regular program all 
of the affairs that have become import- 
ant features to those who attend the 
annual gathering each year. For in- 
stance, at several of the annual con- 
ventions in recent years there have 
been complimentary luncheons and con- 
ferences of the state associations and 
secretaries in attendance. This year 
these two gatherings were held at noon 
on Tuesday, Eugene A. Beach of Syr- 
acuse, past president of the New York 
association, presiding at the presidents’ 
luncheon and Charles L. Gandy of Bir- 
mingham, Ala., assistant secretary of 
the Alakhama association, holding forth 
at the conference of the secretaries. At 
these affairs the secretaries and presi- 
dents exchange ideas on how to conduct 
more efficiently a state association. The 
meetings are free and easy in manner 
and usually develop some _ valuable 
ideas for the men who have the task 
of running, in a practical way, the af- 
fairs of the state associations. 


Explain the New 
Organization Manual 


The new 
the National 


booklet just published by 
association entitled “The 
Organization at Work’ was explained 
section by section at this year’s presi- 
dents’ luncheon. This booklet is really 
a primer on the fundamentals of the 
National association and in the future 
will be given to each officer elected by 
the state association so that he may have 
in convenient form the scope of the Na- 
tional association and the duties of each 
state association officer. 

At the secretaries’ conference several 
of those present offered their views on 
ways and means of conducting the work 


of the secretary’s office. These iittle 
informal sessions are of great value, 
but the regular National association 


program itself is so full that it is no 
longer deemed desirable to discuss in 
the regular sessions the subjects that 
are taken up at the conferences of the 
presidents and_ secretaries. Accord- 
ingly, these two pre-convention gath- 
erings develop valuable ideas and will 
in all probability be a regular feature 
of the National association conventions 
in the future. 


William B. Calhoun of Milwaukee of- 
ficiated as sergeant at arms and stood 
guard at the entrance to the convention 
hall, a duty that he has performed at 
other National association gatherings. 
Mr. Calhoun is a past president of the 
Milwaukee Board. 





MISS JULIA HINDMAN 
Secretary Tennessee Association 
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Established 1782 


A Corporation which has stood 
the test of time! 144 years of 
successful business operation. 
World-wide interests. 
Absolute security. 


Excellent Service and Facilities 


PHOENIX 


ASSURANCE COMPANY, Ltd. 
of LONDON 


100 WILLIAM STREET NEW YORK 


PHOENIX 


INDEMNITY COMPANY 


123 WILLIAM STREET NEW YORK 
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Established 1895 


Elmer F. Bagley 


Elmer F. Bagley . . . President 
J. Chambers... ./’ice-Pres. 


1 


l: 


W. 


Capital $200,000.00 


The 


Investment 
Company 


Columbian Bldg., Topeka, Kansas 


INSURANCE DEPARTMENT— 


General Agents and Managers in Kansas, 
Oklahoma and Colorado, representing 
twelve companies with assets of over $100,- 
000,000. writing Fire, Tornado, Hail, Auto- 


mobile and Life Insurance. 


MORTGAGE LOAN DEPARTMENT— 


Exclusive contracts arranged in cities and 
towns of over 2,500 for loans on residences, 
apartments, office and business buildings at 
sixty per cent of appraised value. Long 
term loans with repayment option at low 


rates. 


INVESTMENT DEPARTMENT— 


Stocks, bonds and mortgages bought and 
sold. information furnished 
banks or others interested. 


Investment 


Over 2,000 banks and insurance men now 
representing this Company in our territory. 


Long Distance Phone 4911 


Harry D. Wolf ...Vice-Pres. 
D. H. Hutchinson. .Secretary 
D. Arthur Wolf... . Treasurer 


Tie i: eee Vice-Pres. 














Report of Special Committee 








on Chambers of Commerce Work 
By EARL E. FISK, Chairman 


HE principal aim of this commit- 
tee’s work is to bring to the in- 


suring public a better understand- 
ing of the fundamentals of insurance 
and to the realization of the importance 
of the service of the real American in- 
surance agent. We feel that it is our 
duty to demonstrate to the American 
public the great value of the American 
agency system and the American 
method of handling the insurance busi- 
ness. 

It is a recognized fact that through 
the vast network of the members of the 
National Association spreading through- 
out the United States there is no better 
medium for the dissemination of public 
education regarding the insurance busi- 
This committee has endeavored 
to present a well-worked out system of 
education which will result in un- 
derstandi of insurance based on im- 


partial information and on. solid 
nomic facts. 


ness. 


an 
all 





eco- 


Urges All Agents 
To Join Local Chambers 


In our 
commerce 


work with the chambers of 
we have first strongly urged 
that all members of our association join 
their local chambers of commerce be- 
coming a strong influence therein, thus 
ivi surance business 
importance in the eyes of 
community. The insurance 


as well men it 


its proper 


acl 
each 
1 


as other business 


community has a civic duty to perform, 
Community the rent a man 
pays for the space he occupies in his 
community. We have urged _ that 
wherever possible local boards join their 
local chambers of commerce in a body. 

We realize that public opinion is 
nothing more than the aggregate of in- 
dividual opinion throughout the country; 
and if insurance men can convince 
the communities in which they are liv- 


service 15 


1 
tne 


ing that they are active in public in- 
terest, we believe it will have a very 
direct effect upon public opinion. All 
local chambers of commerce are fun- 
damentally a clearing house for local 
nae ee ss : 

civic and public affairs and are there- 


an ideal medium 
ing Our purposes. 


tore for accomplish- 


Agent Has Earned 
Recognition by Public 


The time is long since past when the 
insurance agent was looked upon as a 
nuisance and a pest to be avoided by 
the busy American business man. 
American business today recognizes the 
fact that insurance is a profession of 
a highly technical nature, and the mer- 
chant turns to his insurance agent with 
his insurance problems just as he would 
consult his lawyer or his banker. The 
local insurance agent in the eyes of his 
community represents the institution of 
insurance, 

A proper understanding must precede 
the power to act intelligently. It is 
important, therefore, to bring to the 
attention of the business man basic facts 
relative to the institution of insurance, 
such as the scientific principles under- 
lying insurance, the use for which va- 
rious [ 


types of contracts have been de- 
signed, the contribution which insur- 
ance has made towards our national 


economic and community welfare, and 
the incidental services which are pro- 
vided the policyholders through the 
local insurance agents. Public opinion 
is but a composite of individual opinions 
throughout the country and when they 
are combined into one source working 
through many channels to one end, tre- 
mendous results may be achieved. 


Progress Made By 
Committee During Year 


This committee has achieved some 


splendid progress during the past vear, 


and we feel that our work is beginning 
to show some real results. Our work 
with the local chambers of commerce 
has been widespread throughout the 
entire country, and we feel that with 
every day that passes insurance is be- 
coming more an essential part of each 
chamber of commerce activity than it 
ever has before. 


Chamber of Commerce 
Ready to Cooperate 


Shortly after our annual convention 
year in Kansas City, there was held 
same city a meeting of the Na- 
ional Chamber of Commerce Secre- 
taries and at that meeting the program 
of insutance work in-local chambers of 
commerce was given an important posi- 
tion. One session of the convention 
given over to a discussion of in- 
work for the local chamber of 
commerce, and the principal address on 
that day covered this subject. The sec- 
re 





¢ 
was 


surance 


taries of the local chambers of com- 
erce are now in a most favorable 


irame 


of mind towards the introducing 
of a real insurance educational program 
in outlining of the work that they are 
and all members of our associa- 


tion should approach their local cham- 
ber of secretaries and offer 


doing, 





heir assistance and help in mapping 
out a program for insurance activities. 

In our work with the chambers of 
commerce we have felt that fire pre- 
vention work should be the opening 
wedge as it has the greatest public 


value, and our work in connection with 
the Inter-Chamber Fire Waste Contest 
has shown splendid progress this year 
although there still remains much to be 
done. We now have four states that 
are 100 per cent entered in the contest, 
namely, Wisconsin, South Dakota, Ala- 
bama and Rhode Island. 

Scope of Work 

Has Been Enlarged 


Although the name of this committee 
is “special committee co-operating with 
chambers of commerce,” we have, with 
the permission of the national execu- 
tive committee, enlarged our activities 
somewhat this year, it being our idea 
to use other contacts besides the cham- 
bers of commerce in putting across our 
insurance educational program. At the 
time of the mid-year meeting in Cin- 
cinnati last March, the chairman had 
a conference with John H. Moss, presi- 
dent of Kiwanis International. This 
was followed by several conferences 
with Fred C. W. Parker, secretary of 
Kiwanis International, with the result 
that at the convention of Kiwanis In- 
ternational in Montreal in June, a reso- 
lution was passed calling upon all mem- 
bers of Kiwanis to co-operate with us 
in fire prevention and civic activities. 
It is our idea that we carry on the 
same sort of work through Kiwanis that 
we have been carrying on through the 
chambers of commerce, this work to be 


undertaken by the insurance agents, 
members of the various Kiwanis clubs 
throughout the entire United States, 


and so as to get this started we have 
sent out a request to all state associa- 
tion officers asking that they procure 
a list of their members belonging to 
the various service luncheon clubs. 


To Extend Efforts 
Still Further 


We also intended approaching Rotary 
International this year. Donald G. 
North did some splendid work in pre- 
paring a resolution to be presented at 
the annual convention in Denver, and 
it would have gone through except for 
the fact that the man who was chosen 
to handle it, found himself unable to 
attend the Denver meeting at a very 
late hour. There is no question what- 
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31 YEARS OF INSURANCE SERVICE 


XUM 


TENINGA BROS. & CO. 


ROSELAND INSURORS 


11324 Michigan Ave., Chicago 


CO. 
INSURANCE 


Special Facilities 
for Reinsurance 
and Brokerage 


Tel. Harrison 6414-9875 


CHICAGO 





KROGMAN 


Jusurance 


958 Insurance Exchange 
Telephone Harrison 2525 


CHICAGO 





_ENGELHARD, 
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| G.L.MARTINI 


: 172 West Jackson Blvd. 
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Dependable 
CHICAGO 
AGENCIES 


—possessing complete facilities for render- 
ing exceptional insurance service to agents 
and brokers located in or outside of Chicago. 


—sincere believers in the practices and prin- 
ciples emanating from this and preceding 
conventions of The National Association of 
Insurance Agents. 


—desirous of demonstrating their ability to 
serve you with efficiency and dispatch. 
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AFFELD, 
HOFF 


FIRE, CASUALTY, MARINE 
LIFE, HEALTH & ACCIDENT 
INSURANCE 
FOREIGN BROKERAGE ACCOUNTS SOLICITED 


223 WEST JACKSON BOULEVARD 


DEARBORN 8950 
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A. J. TENINGA, Mer. 
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Telephone Wabash 9436 


“HLM.HANSEN 


& CO. 


1166 Insurance Exchange ; 
: CHICAGO, ILLINOIS : 
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H. DALMAR 
& CO. 


Established 1893 
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: 1425 Insurance Exchange 


Telephone Wabash 3805 











CHAUNCEY B. BLAIR 


ARTHUR G. HAILAND 


BLAIR & HAILAND, Inc. 


166 W. JACKSON BLVD. 


INSURANCE 


Telephone Wabash 3957 


CHICAGO, ILLINOIS 
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Frederick O’Brien Harold M. O’Brien 


O’BRIEN INSURANCE AGENCY 


Chicago Fire & Marine Insurance Co. 
Presidential Fire & Marine Insurance Co. Guaranty Fire Insurance Co. 
Royal Exchange Assurance Georgia Home Insurance Co. 
Employers Fire Ins. Co. Patriotic Insurance Co. Mechanics & Traders Ins. Co. 


223 W. Jackson Blvd. Telephone State 5230 Chicago, Illinois 
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Established by Wm. E. Rollo 


Chicago Local ae 


Insurance Agency 


ROLLINS 
BURDICK 
HUNTER 
COMPANY 


ROLLO, WEBSTER 


Agencies 
& COMPANY 


Are interested in the best and highest good of 


the business. Insurance Exchange 


They express their good will and interest to all in 175 W. Jackson Blvd. 


the fraternity. Agents in other cities will find CHICAGO 
Offices: the offices advertising on this page well equipped 
a : : All Classes of 
Chicago _ for handling any class of business in the city. INSURANCE 
New York _ They invite the attention of all their facilities for Service and Coverage 
Seattle dispatching business accurately, satisfactorily and Anywhere 


San Francisco 
Kansas City 


rapidly. 


TELEPHONE WABASH 3848 
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JAMES M. NEWBURGER : : 


R. A. NAPIER 
& COMPANY 


Established 1893 


Newburger & Co. Herrick, 

_ Auerbach, 
Vastine 
& Dudley 


1723 Insurance Exchange 
CHICAGO ILLINOIS 


Insurance Excellent 


Facilities 
Any Kind—Anywhere 
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Real Service 
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175 W. Jackson Boulevard 
Telephone Wabash 1661 
CHICAGO 


Representing 
Large 
Companies 











175 W. JACKSON BLVD. 
INSURANCE EXCHANGE 
CHICAGO 
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P. B. HOSMER ROCKWOOD HOSMER 


R. W. HOSMER & COMPANY 


ESTABLISHED IN 1878 


A. J. KUELZOW 


Suite 1551-1555 Insurance Exchange, Chicago 


One of the Old Reliable Chicago Agencies 
ALL KINDS OF INSURANCE GIVEN PROMPT AND RELIABLE ATTENTION IN OUR VARIOUS DEPARTMENTS 
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Eliel & Loeb Company 


Phone Wabash 3961 


1737 Insurance Exchange 
CHICAGO 


General Agents: 


Pittsburgh Underwriters Superior Republic 
Ben Franklin Underwriters Wheeling 
Washington Assurance Co. 

Importers & Exporters Underwriters New Brunswick 
Century British General Liberty Bell 
Union Indemnity Company for all casualty lines 




















Chicago Managers 


Ten Strong American Companies 


BRUMMEL BROS. 


Insurance Underwriters 
ANUOOOUINONONOHINOTTEAOSNRUERRULENLLEDHERUCERLEOOLSU OHTA 


175 West Jackson Boulevard, CHICAGO 
Phone Wabash 2056-7-8-9 





COMPLETE SERVICE IN ALL LINES OF INSURANCE 
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American National Fire Ins. Co. 


mA cemal Chica Z0 





The Purnell 
Company 


Old Colony Fire Ins. Co. 
National Reserve Ins. Co. of Il. 


Western Insurance Center 


In Chicago are the great western departments, the 


Fire and Casualty Serv- 
ice for Local Agents 


DL 


various insurance associations and bureaus and the 
large local offices. 


and Brokers throughout 
country. 


The Purnell 
Company 


1717 Insurance Exchange 
CHICAGO 


TTD 


WM. F. JACOBS 
& CO. 


Cook County Managers 


Phone Wabash 7827—7828 





Naturally there is business in Chicago that is controlled 
by agents living in other cities. We will be glad to 
render assistance to such agents. 


When you come to Chicago, go to the Insurance Ex- 
change and call onus. If we can help you with your 
insurance problems, we will be glad to do so. If we can 


Room 1868—175 W. Jackson Blvd add to your pleasure while in the city, do not fail to 
INSURANCE EXCHANGE : callon us. The tie that binds local agents together is 


CHICAGO, ILLINOIS strong. Let us make it stronger. 
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ROBERT M. CUNNINGHAM GERHARD B. DAVIDSON CHARLES W. EILS 


BOSTON INSURANCE COMPANY 
E COUNTY FIRE INSURANCE COMPANY 
: ) NEW HAMPSHIRE FIRE INSURANCE COMPANY 


WORLD FIRE AND MARINE FIRE 
INSURANCE COMPANY 


OLD COLONY INSURANCE COMPANY 
AETNA INSURANCE COMPANY 


Cunningham, Davidson & Eils 


SUCCESSORS TO JOHN D. CORY AND COMPANY 


INSURANCE 


175 West Jackson Boulevard 


Fred J. Sauter, Manager 


Telephone Wabash 3701 
Cook County Department CHICAGO 
: 175 W. Jack Boul d . 
: secant. Fire Casualty Jewelry Furs 


Wabash 7800 Chicago, Illinois Marine Insurance 
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CASUALTY 


MADISON, WISCONSIN 


WISCONSIN’S LARGEST BUREAU GENERAL AGENCY 


AUTOMOBILE 


Fish and Schulkamp General Agency 
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but that this will go through Ro- 
tary next year, we intend to follow 
this up through the other service lunch- 
eon clubs. 

This subject of getting educational 
insurance and fire prevention informa- 
tion to the general public has been dis- 
length in plan 


- 





cussed at considerabl 


ning a big program of cooperation be- 
tween the National Board, the insur- 
ance department of the United States 
Chamber of Commerce and the National 
Association of Insurance Agents lt 
is our idea that we will utilize all con- 
tacts of the different local agents 1 
every town and city of the United 





EARL E. FISK, Green Bay, Wis, 
Chairman Chamber of Commerce 
‘ommittee 


States in preparing a well organized 
educational campaign. Under the direc- 
tion of the local board in each place, 
we will arrange for someone well quali- 


fied to address every organized body 
of business men on the subject of in- 
surance and fire prevention, these ad- 
dresses to be arranged far in advance 
of the time of their delivery and given 
at different times during the year, the 
paramount object being to give our 
el; ) ] +}, so wv ] +} - "4 « ¢ 
lentele, the insured, the proper idea of 


+] } 


, development and importance 
of insurance. 


Will Use Key Men 
In Educational Work 


e origin 








It is our idea to form a1 aster list 
of leading agents capable of serving 
our purpose in their local communities 

ho will act as key men in putting 

s ur eC io campaien This 
man Cal also be oft great use t us not 
ly in our program but also in con- 
nection with various things that may 
come up. He will be capable of answer- 
ing questions and give necessary in 
lormatio1 Out ms ance We were 
ible to utilize our aml of com- 
n ce contact durin thi past vear in 
fighting the Fi Zeer ld Bill ind we be - 
lieve that when a subject such as con 
1 rv automobile i u cf rises in 
some chamber of commerce, luncheon 


business men’s organization far 


from the center of information, this key 





National 


on the sub- 





Report of Fire Prevention and 
Conservation Committee Given 


BY WILLIAM 


SLOGAN was adopted during the 
A past year by the fire prevention 

and conservation committee of the 
National association, for observance by 
our entire membership. It was: ‘Make 
every day fire prevention and conserva- 
tion day.” That is not only a slogan 
but an aim. The great wastefulness 
and carelessness of the American peo- 
pie causes losses of life and property 
from fire to mount annually by leaps 
and bounds until the total reaches the 
staggering figures of 15,000 lives lost 
each year, and over $500,000,000 in 
property. Our national wealth and ex- 
tensive resources give us this habit ot 
carelessness, perhaps. 


Losses Increase 
Despite Tireless Efforts 


For about 25 years we have been ex- 
erting tireless energy in an effort to 
decrease losses. So have many 
other organizations. And the net re- 
sult of all this endeavor is constantly 
mounting and shocking losses. It must 
be that these efforts have resulted in 
keeping the totals from reaching still 
higher levels; to what extent we do not 
know and cannot say. We do know, 
however, that in a number of cities 
the work of the agents has accomplished 
some noteworthy results. Public con- 
sciousness must be aroused to the true 
situation and brought to what might be 
called the fighting point on fire losses. 


these 


Some of the Fire 
Prevention Activities 


In our attempts to reduce losses we 
nave taken a full part in all fire preven- 
tion work during the week devoted to 
that end and bearing that name, during 
special drives, and in many other ways. 
We have devoted much. time and effort 
to such work in the schools. Numer- 
ous plans of arousing interest among 
the children and, indirectly, their par 
ents, have been employed, such as ad- 
dresses on the subject, 


hold fire hazards, prize essays and other 


lessons on house- 


the necessary information. At the pres- 
ent time with the trouble that has fol- 
lowed the recent rate increase in cer- 

much of this misunder- 
standing would have been avoided if 
key men in various cities had had _ in- 


tain territories, 


formation about the increase at their 
command. and had been able to discuss 
this subject before the various  busi- 
ness men’s organizations. 
Trade Associations Offer 

One More Avenue 

The committee feels that the pos- 
sibility of activities with the various 


trade associations have been overlooked. 
We have let the mutuals and re- 
ciprocals get a long step ahead of us in 
forming insurance con trade 
associations. Practically every trade 

s a state and national organ- 
ization. The lumber men, the shoe men; 
the retail drygoods men, the wholesale 
grocers and so on. The mutuals and 


tacts with 
1 
ll 
todav h: 


Na 
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means. We have enlisted the aid of 
the newspapers and we have given sug- 
gestions directly to adults in the daily 
round of our duties. Another commit- 
tee of this association is leading the 
participation of local chambers of com- 
merce in the inter-chamber fire waste 
contest conducted by the Chamber of 
Commerce of the United States. The 
aim of this contest is to reduce losses 
in ail cities and towns and to improve 
all hazards, so as to bring about safer 
or less dangerous conditions. 


Insurance Is Clearing 
House for Losses 


There is substantial evidence that 
slowly our seed is reaching more fer- 
tile ground and bringing some fruit, but 
we desire to make our activity more ef- 
fective. We want the public to know 
first that the insurance business is not 
a charitable institution, as some seem 
to think. It is but a clearing house 
for the losses of a few, paid by many. 
We want the public to know that to 
distribute losses in this manner an in- 
surance company must comply with 
state requirements concerning capital 
and reserves, so that the public may 
have the assurance that losses from 
fires will be promptly paid, and the ad- 
ditional security that a large conflagra- 
tion which produces extraordinary losses 
will not throw a company into insol- 
vency. 


State Supervision 
Makes Companies Safe 


We want the public to know that no 
business is subjected to greater super- 
vision than insurance and _ that 
insurance must meet more severe tests 
than any other form. We want the 
public to know that the greater the 
losses the more difficult our business 
becomes, because expenses rise. More- 
over, if it is forced to go on facing 
steadily rising loss totals the drain on 
its purse becomes so great that its 
finances may be disturbed, unless the 


stock 


reciprocals have been a long way ahead 
of us, and it is the usual thing at the 
annual conventions of these trade as- 
sociations for a mutual insurance repre- 
sentative to be on the program and 
given an opportunity to i 
wares, thus making it harder for us, 
the stock insurance company agents, to 
sell our form of insurance to these men 
after they have returned from _ their 
trade association conventions. We have 
let the mutuals and reciprocals get in 
at a most favorable time, and 

most favorable circumstances solicit 
business from our customers. It is the 
suggestion of our committee that 
among the kev men whom we will ob- 
tain in the various cities throughout the 
union, we will find men who will | 
able to appear before trade association 
conventions for the purpose of discussing 
the subject of insurance, fire prevention 
and protection from the viewpoint of < 


stock insurance company agent. 


discuss his 








under 


N 


rates are correspondingly increased. We 
want the public to know that we are 
primarily interested in reducing fire 
losses because it is thus that we render 
real public service. In such service lies 
the justification for our life work. 


Fire Losses Mean 
Waste of Wealth 


We want the public to know that 
carelessness is. its greatest enemy. 
Every loss robs the nation of a certain 
amount of wealth that cannot be re- 
placed after it goes up in smoke. If 
the country were to add $500,000,000 to 
its taxes for no reason whatever there 





Ww. B. 





would be more than a protest from every 
corner of the nation. Yet that is what 
carelessness in fire 
taxes the nation 
greater part of this sum. 

The loss of lives from fire each year, 
15,000, is appalling. We are, of course, 
more interested in preserving human 
life than we are in preserving property. 
The public needs no argument to con- 
vince it of the necessity and desira- 
bility of such work. Yet there is much 
carelessness that results in deaths by 


losses does. It 


needlessly for the 


nre. 


Memorial to Offenhauser 


E. C. Roth of Buffalo, former national 
preside nt, 
morial to Fr 
national president, who during the 
vear: “With a sense of profound sorrow 
this convention places on record its 
tribute to the late Fred W. I 

i 








former president of th ssocia 
man of singular, delightful k 
nature and most attractive 


—hbeloved by all witl came m 
memory 


as a faithful friend, affectionately en- 
*“¢ h- 1 ] 


2 





deared to tho who 
ssociated v him and to 
passing is a personal bere: 
Resolved: That the se 
ward a copy of this token of 


the memory of Mr. Offenhauser with 
ssurances of sincere sympathy to the 


members of his family. 
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Advantages of National Advertising 


BY CHARLES H. HOLLAND 


President, Independence Companies 


AM glad to have this opportunity of 

speaking on the subject of national 

advertising before this large repre- 
sentative meeting of insurance agents, 
drawn | suppose from nearly every state 
of the Union and from hundreds of 
cities and towns throughout the coun- 
try, because the effect of a campaign of 
national advertising would be as marked 
upon your business in your respective 
localities as it would be on the business 
of the insurance companies. Moreover, 
such a campaign, to be successful, re- 
quires your active participation as well 
as the participation of the companies 
you represent as agents. 


Discussion Is Still 
In Academic Realm 


The subject, as a theory, is not en- 
tirely new in insurance circles. It has 
been discussed in a more or less formal 
way among company executives; and 
three months ago I re-introduced it be- 
fore the Insurance Advertising Confer- 
ence in Philadelphia, laying particular 
emphasis upon the possible relation of 
newspaper publicity to the interests of 
insurance. But its discussion so far 
has not left the academic realm; its test 
in practical application has yet to be 
made. 

Notwithstanding its importance to 
practically every member of the com- 
munity, the insurance business is con- 
spicuous only by its absence from the 
news columns and from the advertising 
columns of the newspapers of the coun- 
try. It is a very noticeable fact that, 
without the slightest feeling or suspi- 
cion of antagonism between the two, 
newspapers seldom if ever make any 
but the most passing reference to in- 
surance, and insurance seldom if ever 


takes advantase of that most valuable 
arena of publicity, the newspaper ad- 
vertising columns. 

Bear in mind, please, that this is an 
age of publicity, and that publicity be- 
gets progress. And that the lack of 
publicity, or public news, regarding the 
insurance business necessarily invites 


standing of the value of the present 
proved institution of protection known 
as insurance, and so enroll the multi- 
tude of our policyholders as active 
friends and defenders of that institu- 
tion? 

A national advertising campaign is 
suggested as a means, and the only 














Charles H. Holland is president of the Independence Fire and Inde- | 
pendence Indemnity and was formerly president of the Royal Indemnity. | 
He is one of the prominent figures in casualty insurance and has taken a 
leading part in the development of casualty insurance advertising. Of late 
he has directed his attention particularly to the feasibility of launching a 


nation-wide advertising campaign of insurance in general. 


Mr. Holland be- 


lieves that the insurance business today needs an improvement in public 
relations more than any other one thing and that this can only be secured 
through advertising. Furthermore, he believes that all companies should 
join in the campaign and advertise insurance as an institution, rather than 
to have it presented by the companies individually. He suggests this for 
the reason that the companies individually could not handle a national ad- 
vertising campaign that would reach into every corner of the country. Col- 
lectively, but a small budget from each company would combine to make 
a tremendous total and put insurance on the map. This is what Mr. Hol- 
land urges in his address to the agents, repeating the suggestion presented 
at the last meeting of the Insurance Advertising Conference. 


the suggestion that we are secretive or 
fearful of a public knowledge of our 
concerns. Admitting the highly techni- 
cal nature of most of our operations and 
the difficulty in expounding them in 
terms comprehensible to that great ma- 
jority whose time for reading and study 
is all too short, is it not desirable that 
we should arouse in the public mind 
and the public conscience an _ under- 








practical means, of selling the idea of 
insurance. It is suggested as a means 
of making a multitude of ardent friends 
of insurance from among the millions 
of policyholders who now regard them- 
selves as nothing more than compul- 
sory contributors to gigantic reserve 
funds. It is suggested as a means of 
disclosing the fact that the insurance 
circle is no small group of agents and 


company employes, but that it is in fact 
nation-wide, world-wide, including 
within its boundaries as active members, 
each with a direct interest, every con- 
tributor and every beneficiary. While 
many forms of activity would be in- 
volved in such a campaign, I think yoy 
will agree that the columns of the news- 
papers would be the most potent and 
the most far-reaching media. 


Cost Would Be Borne 
by All Insurance Companies 


But, it will be urged, a national cam- 
paign of newspaper advertising would 
be prohibitive in cost. Indeed it would 
be, for a single company. But this plan 
is not proposed for any single company 
or for any small group of companies; it 
is proposed as a stimulant for the idea 
of insurance, and more particularly for 
the idea of stock insurance. It is to 
help us all rather than one or two of us, 
and it will be possible only when a large 
group of far-sighted and broadminded 
company managers are willing to make 
such a joint investment. 
carrying an advertisement of substan- 
tial size at least once a week in every 
daily newspaper in the United States 
would be less than one-fifteenth of 1 per 
cent of the premium revenues of the 
stock companies engaged in the fields 
of fire, casualty and surety business, less 
than 7 cents out of each $100 of pre- 
mium, an inconceivably small cost for 
such far-reaching and important results 
as would assuredly be achieved. 


Would Result in a 
Stimulation of Business 


And there is another aspect of this 
subject to which I would draw your 








ness. 
continue. 
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thoughts. Such a campaign would be 
followed, as naturally as day follows 
night, by an impressive stimulation in 
the insurance business. As a popular- 
izer of insurance it would inevitably 
sell more insurance. By its exposition 
of insurance methods and_ insurance 
ideals it would attract new purchasers. 
It would enlarge the field for your ac- 
tivities while it cemented to you and to 
the institution of which you are a part 
those who already are your clients. 


Advertising of Institution 
Would Benefit Participants 


I have stated that such a campaign 
would require your active participation. 
You would find that your local news- 
papers, hitherto neutral on insurance 





CHARLES H. HOLLAND, Philadelphia 
President Independence Indemnity 


topics because of your seeming fear of 
publicity, would discover your existence, 
would seek, very properly and legiti- 
mately, to interest you in their means 
of increasing your business by the use of 
their advertising columns. And could 
you conceive of anything more fitting 
or more profitable than, when one of 
these institutional advertisements ap- 
pears, naming neither company nor 
agent but explaining the advantage and 
method of operating some particular 
form of insurance (the institutional ad- 
vertisements being paid for by the com- 
panies alone), your individual advertise- 
ment appearing, perhaps in smaller 
space, stating that you sell the kind of 
insurance that is thus advertised? 

By these means, the institutional ad- 
vertisement and the local advertise- 
ments, there would rapidly be built up 


Important Topics Discussed 
At Friday Morning’s Session 


William B. Calhoun of Milwaukee was 
the first speaker Friday with his report 
as chairman of the committee on fire 
prevention and conservation. Capt. John 
J. Conway, head of the Cincinnati Salv- 
age Corps, followed with a talk on fire 
prevention work. Eugene A. Beach of 
Syracuse reported that Glenn H. John- 
son of Syracuse is critically ill. Mr. 
Johnson, although in a desperate condi- 
tion, asked Mr. Beach to greet his old 








for the newspaper an entirely new corps 
of advertisers, and this would in many 
instances be followed by the inaugura- 
tion of an insurance column or an in- 
surance page, wherein the real news, 
the truth of insurance would readily be 
printed because the newspaper would 
know that such news was available to 
it from and of vital interest to its own 
supporters and advertisers. Thus the 
newspapers would sense a growing im- 
portance in the news of this vast busi- 
ness, sO intimately related to every 
other form of activity, and inevitably 
the agent as an insurance authority 
would be asked to express his views on 
many subjects. In addition to the leg- 
itimate increase in his earning power he 
could hardly fail to find his prestige en- 
larged, his business more highly thought 
of, because better understood, and his 
position in the community decidedly en- 
hanced. 


Local Insurance 
Representative Needed 


Do you realize what this might also 
mean to you, in a way not strictly of a 
sales character? The American agency 
system comes under fire from time to 
time, as was notably the case a few 
months ago in the matter of automobile 
insurance, and as is constantly the case 
in the matter of compensation insurance. 
While every real student of distribution 
understands the imperative need for and 
the practical value of the insurance 
agent, very few people have time to be 
students of distribution; and any influ- 
ence that tends to enhance the position 
of the agent in his community, causing 
him to be regarded as a figure of pro- 
ductive value to the extent that his office 
is recognized as a security headquarters, 
would lessen the liability to such at- 
tacks and would assure him of a host of 
interested defenders. The agent would 
be recognized as the representative of 
an institution which is the basis of all 


friends at the convention. It was de- 
cided to send a telegram of condolence 
to Mr. Johnson, who has been a loyal 
association worker. He probably will 
not recover. 

J. F. McCullough, president of the 
Oklahoma City board, followed Captain 
Conway with a fire prevention talk and 
read a letter from M. F. Williams of 
McAlester, president of the Oklahoma 








credits and the protector of all business 
and employment; and instead of having 
to play a lone hand, as is so often the 
case under present conditions, he would 
be regarded as entitled to the active 
support of all manufacturers, merchants, 
bankers and wage earners. 


Sympathetic Comments 
Have Been Expressed 


Perhaps the mental picture of such a 
condition seems like a visualization of 
Utopia. And it must be admitted that 
the discussion of this subject has so far 
been of a preliminary and_ tentative 
character. But, while the companies are 
as yet by no means a unit in agreeing 
that such a campaign should be under- 
taken, several definite commitments 
and many more sympathetic comments 
upon the plan have been made within 
the last three months by leading com- 
pany managers. If this tentative project 
may be carried out and a nation-wide 
campaign of joint newspaper advertis- 
ing be undertaken by the stock insur- 
ance companies in the fire, casualty and 
surety fields, its effect will be almost in- 
stantaneous. Wherever there is a news- 
paper reader, it would build up in his 
mind a cumulative impression of insur- 
ance as one of the chief constructive 
forces in American weliare, and convince 
him that complete insurance protection 
will lift from his mind all feeling of 
insecurity. It will show him that in- 
stead of the two or three kinds of pro- 
tection purchased by the average per- 
son there are many others that are al- 

most as important to his welfare. 


Obviously, such a project would take 
time to organize, and its organization 
would require all the skill of experienced 
experts in publicity; but, with the amount 
of interest that has been manifested al- 
ready, it might well be consummated 
within the coming year by the co- 
ordinated effort of those who favor it. 


Association, outlining the fire prevention 
plans in vogue in Oklahoma. 


O. E. Hainlin Detained 
By Florida Tornado 


Clifford A. Payne of Jacksonville, Fia., 
president of the Florida association, read 
a telegram from O. E. Hainlin of Miami, 
who was unable to attend this meeting 
because of the hurricane in which Mr. 
Hainlin stated that the plateglass com- 
panies had sustained a 90 percent loss 
and the tornado companies a 50 percent 
loss of total liability. 

R. P. Devan of ‘Charleston, W. Va., 
came next with his report as chairman 
of the grievance committee, in which he 
called out the names of the companies 
guilty or claimed to have been guilty of 
irregularities. 


Victrola Presented 

to Retiring President 

At this point O. G. Strong of Cleve- 
land presented to Retiring President 
Cliff. C Jones an orthophonic Victrola 
on behalf of the association. Mr. Jones 
was given a prolonged demonstration 
and at first was so moved that he could 
only respond, “You overwhelm me.” 
He soon gained control of himself and 
responded fittingly, but before doing so 
kissed Mrs. Jones, who had a seat on 
the platform and was, of course, in a 
happy mood. 

A. B. White, Jr., of Parkersburg, W. 
Va., urged the members not to repre- 
sent or give business to any companies 
not cooperating with the National Asso- 
ciation. Mr. White was the first to win 
the Woodworth memorial. 


Special Memorials 

On Departed Leaders 

Secretary Bennett next read the spe- 
cial memorials on A. H. Robinson of 
Louisville, Ky.; Fred W. Offenhauser of 
Texarkana, Tex., both past presidents of 
the National Association, and W. 
Eldridge of Detroit, all of whom died 
during the past year. Harry R. Man- 
chester of Cleveland read his report as 
chairman of the resolutions committee. 

Thomas D. Faulkner of Hartford, 
president of the Connecticut association, 
spoke on complete public service on the 
part of companies, dwelling particularly 
on the thought that the companies can 
help most by properly and thoroughly 
training their field men who are to edu- 
cate and inform the agents. 


Sherman Tells of 
Local Board Work 


Ross C. Sherman of Waukegan, presi- 
dent of the Illinois association, discussed 
the province and value of local boards, 
telling how evil conditions have been 
remedied by the formation of local 
boards in cities and towns in Illinois. 
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THE WARE AGENCY 


327-329 Palace Bldg. Minneapolis, Minn. 
FIRE—AUTOMOBILE—CASUALTY LINES 


We Invite Inquiries on Specialty Lines, Including Jewelers’, Salesmen’s Samples, Tourists’ Floater, 
Personal Jewelry, Personal Furs, Radium, Musical Instruments, Paintings, Live Stock. . 
Liberal Floater Forms—Lowest Rates. 
































F.H. Wagner Agency 
INSURANCE 


Nothing but Insurance 


529-534 Plymouth Building 


Minneapolis, Minn. 


59 Years’ Experience 





H. D. BRUGGER CO. 


INSURANCE—SURETY BONDS 
818 2nd Ave. So. 


Minneapolis, Minn. 
DEPENDABLE PROTECTION 









































Esterly-Hoppin 
Company 





INSURORS 





306-310 Plymouth Bldg. 
MINNEAPOLIS 


Members of all National, State 
and Local Associations 


MINNEAPOLIS 


Broadcasts 


GREETINGS: 


Ever since 1897, when the Minneapolis Underwriters 
Association was organized, the membership has stood 
firmly to those progressive principles of underwriting 
that promote a sound business for the agent and an 
established service to the insuring public. 


After 29 years this Association is stronger than ever 
before, comprising 182 fire insurance agencies writing 
90% of a total volume of over three million dollars 
annual premium production. 

Proud to be associated with you, we extend our 
heartiest good will for a successful meeting. 


Members of 
THE NATIONAL ASSOCIATION OF INSURANCE AGENTS 
in 


MINNEAPOLIS 








MEMBER 


Minneapolis Underwriters Association 
National Association of Insurance Agents 


H. C. BORHUS 
INSURANCE AGENCY 


SECURITY 


829-832 Plymouth Bldg. 
Minneapolis Minn. 









































DAVID C. BELL INVESTMENT CO. 


ESTABLISHED 1880 


INSURORS 


Insurance in all its Branches 
REAL ESTATE, RENTALS, MORTGAGE LOANS 


Security Bldg. Minneapolis, Minn. 

















CHARLES W. 
SEXTON CO. 


McKnight Bldg. 


INSURANCE 
EXCLUSIVELY 


SINCE 1884 


























FRED L. GRAY CO. 


Minneapolis, Minn. 


The Largest Workmen’s Compensation and Miscellaneous Casualty 


Lines Agency in the Northwest 


THIRTY-SEVENTH YEAR 
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~ Self-Interest 


E have not the time, and at the 
W moment we are not called upon, 

to consider compulsory  auto- 
mobile insurance in its larger political 
and economic aspects. We are inter- 
ested in it here as an insurance proposi- 
tion. Every proponent, every opponent 
of the measyre, is in the last analysis in- 
fluenced to action or non-action by his 
personal view of it. It is a harsh but 
unescapable truism that self-interest, 
under whatever lovely and euphonious 
nomenclature it may masquerade, is the 
motivation of human action. And this 
is our excuse, if indeed we need an ex- 
cuse, for observing and analyzing the 
whole matter squarely from the stand- 
point of insurance. Let us first look at 
it from where we are, and in due course, 
having mastered foreground and vicin- 
ity, we may envision perspective as 
rcquisite. 


Ficedom Secondary 
to Public Interest 


Compulsory automobile insurance, as 
it is, represents an extension of the ap- 
plied power of the state, first, over the 
individuai private citizen, personally and 
directly; and secondly, over the business 
of the citizen. By it the state erects the 
average citizen into a solvent judgment 
debtor, by anticipation. By anticipa- 
tion, because at the time of such erec- 
tion he is not a judgment debtor, and 
may never become one. 

In the proposed application of the 
plan, the underlying evil, the evil of 
avoidable automobile injuries and 
deaths, is overlooked. The effect of the 
plan upon what remains of the original 
system of free and independent gov- 
ernment so painstakingly and at such 
bloody cost constructed for us by our 
forefathers; its political and economical 
effects in general; its effect upon insur- 
ance, one of the most, if not the most 
important and extensive of the great 
private enterprises of which we are so 
justly proud—these effects, so fraught 
with the possibilty of tremendous con- 
sequence, are ignored with a compla- 
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BY AUSTIN J. LILLY 


General Counsel, Maryland Casualty 


cency as absurd as it is astounding, a 
complacency that beggars comment. 


Negligence of Operator 
Makes Owner Liable 


What can we do about it? The first 
step, beyond doubt, is to familiarize 
ourselves with such details of the gen- 
eral scheme as ramify into the field of 
casualty and surety insurance, our own 
chosen field of endeavor. For this pur- 
pose, since, manifestly we cannot here 
go into the several variants of the plan, 
we may best confine ourselves largely 
to a consideration of the one illustration 
of universal compulsory automobile in- 
surance which has been enacted into 
law, to wit, the Massachusetts act of 
1925, effective Jan. 1, 1927; but prelim- 
inary administrative provisions of which 
are already in effect. It does not change 
or touch upon the law of negligence, so 
that the injured cannot recover against 
the compulsory security unless and until 
he shall have established the negligence 
of the operator (not necessarily the 
owner) of the vehicle, and his own free- 
dom from contributory negligence, and 
shall have recovered judgment for the 
damages sustained. It tremendously en- 
larges the scope of the applicable law 
of agency, by providing that the owner 
shall be liable, regardless of every other 
contingency, for the negligence of any 
person operating the vehicle with his 
consent, express or implied. 


Financial Responsibility 
Is Made Prerequisite 


This law, excepting only certain pub- 
lic and public-service vehicles, requires 
the universal establishment of financial 
responsibility as a prerequisite to the 
registration of any motor vehicle (in- 
cluding motor cycles) by means of a 
policy of automobile liability insurance 
or surety bond, with limits of $5,000 and 
$10,000, or by a deposit of cash or secur- 


ities in the amount of $5,000. Since there 
are many who cannot indefinitely tie up 
and risk the loss of so large a sum as 
$5,000, and few who will even when they 
can, when the same purpose can be ef- 
fectively accomplished at relatively small 
cost and without risk by the purchase 
of a policy of insurance, it follows that 
insurance will be the choice in all but 
exceptional instances, and hence must 
bear the brunt of the regulatory and 
effectuating provisions of the act. 


State Exercises 
Control Over Business 


The requirement of insurance is, to 
all intents and purposes, universal; and 
as a corollary, insurance companies are 
compellable to issue policies and bonds 
upon request, and to retain, or refrain 
from cancelling policies already issued, 
unless the refusal, in either case, can be 
justified, first before a board of appeal 
on motor vehicle policies and bonds, and, 
then, if an appeal be taken therefrom, 
before a court of law. Thus there can 
be no assurance of rational risk-selec- 
tivity. Rates are supervised and con- 
trolled by the state. Policy forms are 
supervised and controlled by the state. 


Coverage Absolute 
Under Certain Conditions 


Coverage of the accident, so long as 
the automobile is upon the ways of 
Massachusetts, and is in charge of the 
owner, his representative, or any person 
whatsoever with the owner’s consent, 
express or implied, is absolute. Free- 
dom of contract with respect to the es- 
sentials of risk-selection, coverage, rates 
and policy forms, the flesh, blood and 
bones of the business of insurance, is 
abrogated once for all, devastatingly, 
completely, and irrevocably. The point 
to be borne in mind is, that freedom of 
contract is utterly inconsistent with the 
element of compulsion. The two are 
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View of Compulsory Law 


incompatible; and whatever the plan 
may be, to the extent that it is in fact 
compulsory, to that extent will insyr- 
ance, as affected by it, and all who live 
by and through such insurance, be de- 
livered bound, gagged, and helpless into 
the power of the state. 


Must Have Good 
and Sufficient Cause 


With regard to issuance and cancella- 
tion of policies, the Massachusetts law 
provides merely that a company shall 
not refuse to issue a policy duly applied 
for, and shall not cancel a policy al- 
ready issued, without good and sufficient 
cause. It is a reasonable assumption 
that under such a provision a company 
would be held, as a matter of course, 
to have the right to refuse to issue, or 
the right to cancel, without the prere- 
quisite of assigning any cause for its 
action; thus leaving the applicant or the 
assured to raise the question of cause, 
if he should desire to raise it at all, in 
the manner provided by the act. If 
the assured has no objection he accepts 
your decision and goes elsewhere for 
another policy, which, from some one 
or other, or some class or other, of in- 
surers, he will be able to obtain in 99 
per cent of the cases. If, on the con- 
trary, the assured has an objection, as 
he may have in the occasional instance, 
he files a complaint before the board of 
appeal on policies and bonds and then 
you appear before the board and justify 
your action if. you can, and if you can’t 
you withdraw it, or in the alternative 
withdraw from the state. 


Objects to Possibilities 
Based Only on Rumor 


The act provides for notice of can- 
cellation to the registrar of motor ve- 
hicles in such form as may be prescribed. 
It so happens that the registrar is ex 
officio a member of the board of appeal 
on policies and bonds aforesaid; and it 
is rumored that the board is considering 
the adoption of a rule, the effect of 
which will be to require a statement in 
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Practically all Casualty lines written—including Automobile, Fire and Theft—in none but Stock Companies 
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ail INCE the first day of operation, it has The management of the Springfield’s or- 
ry _ been the endeavor of the Springfield ganizations has always stood behind the 
~ | Fire & Marine insurance Company to be local agent—has believed in the American 
~ reongenen £8 an = company-—to be Agency system. It is especially fitting, 
ye. worthy of the agent’s confidence by ren- ics eo 
af , . : nt ee : Ye therefore, that at this time we extend 
4 dering to him every service consistent with : +f ap 
re good practices and to merit through fair our hearty greeting to the National Asso- 
- treatment of loss claims the high regard of ciation of Insurance Agents and to local 
be the insuring public. agents everywhere. 
for 
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pe SPRINGFIELD FIRE & MARINE INSURANCE CoO. 
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’ (ood Faith 
All Insurance based only on the written contract gives liter- 
Forms ally what is paid for—a minimum 
| of Across the face of every policy we issue is 
| Casualty the unwritten endorsement—Good Faith 
| Insurance Insurance written and interpreted in Good Faith gives 
ial more than is bargained for—generous and understanding 
' treatment 
Fidelity 
| and Behind 
Surety every Metropolitan policy stands the Master- 
Bonds Policy—Good Faith 
CHARTERED 1874 J. SCOFIELD ROWE, President HOME OFFICE, 55 FIFTH AVE. 
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the notice of the reasons for cancella- of danger under the most innocuous achievement aia this particular line. pense 
tion, so that if the reasons should be compulsory law. The 

such as the board would not accept upon 
appeal in the individual case, the notice 
will be ineffective and cancellation pro- 


, taxes, overhead and acquisition, 
significant point It is being administered by officials of It appears to me that in arriving at 


is that the act nowhere forbids cancella- high integrity, who rank second to none the promulgated rate, little consideration 
tion for non-payment of premium. On 1” their respective fields, who are as co- was given to the loss experience of 1925, 
the other hand, it does not specifically Operative as the rather vice-like grip although such experience was in 


fact 
hibited in advance. So far bad enough, authorize cancellation for non-payment Of circumstance will permit, and —— largely available og ve yoy ee 
but worse may come; for rumor also has of premium. The board at the moment broad-minded interest in the general sary increase in the total rate of 5 per- 
it that the board is considering a rule 


appears to take the view that by ad- Public welfare cannot be questioned. cent. 

2 be fairly said to yield 
vance regulation, it may lawfully impose Thus the act may é : , : 
upon the companies the burden of col- the utmost measure of protection to Compulsion and Universality 


to the effect that non-payment of pre- 
mium will not be accepted by the board 


as a justifiable reason for cancellation. jecting premiums in advance. Such an insurance and_ other interests ae ery Are Controlling Factors 
> atible with its purpose, which, The factors of c sulsi and : 
. : imposition will utterly destroy that elas- compatible wit ae ie factors of compulsion and uni- 
"tr hale tele ticity of credit which has been part of When all is said and done, is no more yersality, estimated by the carriers as 


the business of casualty insurance from than to establish financial responsibility requiring an 

As practical insurance men, we know jts inception. Incidentally, and here the hy absolute compulsion without regard least, were apparently recognized, not 
that reasons for cancellation are fre- jnterest of the agent is paramount, it t® the effect thereof upon the intricate only by application thereto of the theory 
quently not safely assignable and like- will, if adopted, impose upon the agent structure of ins urance economic s. The that the sprez ad ot insurance over the 
wise frequently cannot be justified by the obligation of collecting all premiums P0™t I make and reiterate is, that no outlying and rural territories would off- 
actual proof. Such reasons are based jn advance or of payment out of his PeTson, no official, is primarily responsi 
primarily on underwriting judgment own pocket to his company in the event ble for the condition or possible condi-  yersality in the more congested districts, 
which may vary in the individual case of noncollection, and this not merely for 0" Ot affairs. The evil is inherent in Ty my judgment, these two factors, sum- 
and which is not always susceptible of the month or two during which the the scheme. marized as “the effect of the act,’ 


increase of 15 percent at 


set the effects of compulsion and uni- 


are 

legal demonstration; and are further, to policy might be in force under ordi- Commissions Lower Because of vital importance and canot with 
an important extent, founded upon con- nary circumstances, but,. inevitably, for All Owners Will Insure safety be minimized. Compulsion will 
fidential reports, which, unless kept con- the full term thereof. It may be said have a tremendous psychological effect 
fidential, will be no longer available to that these rules have not yet been We come now to the matter of rates. 0” the generality of the assured. It 
insurance companies. adopted. My answer is, that if they The insurance commissioner is given tends to destroy the friendly business 
have not been, they well may be; and absolute primary control of rates sub- relation between the company and the 
| Fears Are Expressed if not in Massachusetts, then in the next ject only to the ultimate authority of assured, which is incidental to any vol- 
Because of Rumors state which adopts a similar law. the courts. After months of work in UNMtary contract of insurance. In the 


The mere fact that the denial of the It is to be borne in mind that the cooperation with a committee of the 
right of cancellation for non-payment of Massachusetts law was the subject of insurance companies, the commissioner 
premium is under consideration strik- years of intelligent and scientific con- has promulgated rates based upon the 
ingly illustrates the inherent possibilities sideration and represents a very real factors of pure premium, claim ex- 
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“An American Company’ 


Pertinent Facts 


Every Agent Knows 
or Should Know 





HE Georgia Casualty Company writes all lines of casualty 
insurance including—Automobile, Burglary, Property Dam- 
age, Plate Glass, Liability and Workmen’s Compensation. 
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AUSTIN J. LILLY, Baltimore, Md. 
General Counsel, Maryland Casualty 


When the Georgia Casualty speaks of Service—it means service 
plus, the kind that allows the agent to handle his own property 
damage adjustments if he so desires, that wins new clients and 
holds the old ones by a liberal adjustment policy. 


average case, it directly substitutes the 
insurance company for the assured and 
thus tends to eliminate the assured and 
his interests from the vital problems 
of settlement and defense. Universal- 
ity will affect unfavorably the average 
of experience. Because of it, risk-selec- 
tivity, upon the functioning and results 
of which the better class of companies 
have long prided themselves, is largely 
nullified. 


The ratio of Assets to Liabilities is most favorable, one of the 
highest in the United States—denoting financial strength gained 
through satisfactory service. 





The Georgia Casualty operates in thirty-nine states and has a 
premium income of over $3,500,000. 


Will React Directly 
on Claims and Losses 


The combination of compulsion and 
universality will react directly upon 
claims, suits and losses, as such. The 
|} act has been, and will be, widely adver- 
tised. The fact that a maximum of 
$5,000 of insurance is available for every 
injury will be known to every person 
involved—attorneys, plaintiff, witnesses, 
jury and court alike. The fact that the 
assured has paid a premium for cover- 
age, and that the judgment awarded will 
be paid not by the automobile owner, 
but by the insurance company, out of 
premiums collected (or exacted, as the 
public will have it) under_a compulsory 
law, will likewise be known. 


Multiplication of Claims 
and Increase in Amounts 


We want agents where we are not now represented. We can 
show you why you need us. Information costs you nothing. 
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Georgia Casualty Company 


W. E. SMALL, President 


Atlanta, Georgia 
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Central Department 


P " The result is inevitable. There will 
W. W. Heise, Mgr., 721 Insurance Exchange, Chicago be & teuitisiication of claiens end on 1 
crease in the amounts demanded in the 

settlement. There will be a multiplica- 
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tion of suits and an increase in the judg- 
———EE — ——- - ments awarded. There will be false and 
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exaggerated claims. There will be an 
unhealthy development of a hateful class 
of actions, which persons in the exercise 
of their legal rights as normally consti- 
tuted are literally ashamed to bring, 
but which are bound to flourish under 
the stimulus of a golden flood or com- 
pulsory indemnity. Thus we shall see, 
perhaps shall become accustomed as a 
cynical matter of course to, claims and 





suits by husband against wife, wife 
against husband, parents against chil- 
dren, children against parents, friend 


against friend, with the inevitable con- 
comitants of collusion, exaggeration, 
perjury and fraud. The indemnity pro- 
vided by a compulsory automobile in- 
surance policy is a pot of gold at the 
foot of the claimant’s rainbow, and he 
will get it in every instance, or as much 
of it as he can, or know the reason 
why. 


Proposed Rates Lower 
Than Those Now in Effect 


Despite the reasonable assurance 
an increase in the loss experience, pre- 
dicated upon the foregoing, the  pro- 
posed promulgated rates are, if anything, 
lower than the present rates. 

Furthermore, these rates will allow 
for acquisition a maximum of 17.2 per- 


of 


cent. The present acquisition cost is 
25 percent. Somewhere between the 
general agent and the local agent, the 
decrease from 25 percent to 17 percent, 
or approximately 334% percent of pres- 
ent commissions, must be absorbed. 
Mv guess is the acquisition allowance 


will never be increased. 
trary, it will probably be 
15 percent. 
While the 
are permitted 
rates, 


On the con- 
decreased to 
earning and mileage bases 
for public vehicles, fleet 
as generally applied, and experi- 
ence rating, are held to incompati- 
ble with the compulsory cover. The 
most that is permitted is automatic cov- 
erage on fleets of 10 more 
the same type, i. e., passenger, 
or commercial, owner un- 
der the law blanket li- 


be 


cars 
private 
for which the 
may obtain a 


or of 
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cense, without credit for a These 
particular restrictions may not be an 
unmixed evil; even so, they seem to 
be without economic warrant. Fur- 
ther, we—to say nothing of the embat- 
tled farmer—were within an ace of fac- 
ing a flat rate for the entire state. We 
escaped that underwriting atrocity, but 
not without a struggle; and we must 
face it ultimately, so sure as compulsory 
insurance spreads into other jurisdic- 
tions. 


Makes Surety Bond 
An Insurance Policy 


Furthermore, the rules, regulations, 
requirements and rates for liability poli- 
cies apply equally to corporate surety 
bonds. That is the actual, statutory 
fact. A surety company must charge 
the same rate for a bond as for a pol- 
icy, must issue upon request, and may 
not cancel without justification. These 
three restrictions automatically serve to 
kill the surety bond, so far as it offers 
to the automobile owner an alternative 
method of establishing security, as dead 
as the fabled dodo. It changes it from 
a bond as such to a policy of insurance 
and nothing more. The why and the 
wherefore are veiled in impenetrable 
obscurity. The right to furnish a surety 
bond in lieu of a liability policy or se- 
curities, in accordance with established 
corporate-suretyship procedure and 
practice, may well be a valuable right; 


but effectively it does not exist under 
the Massachusetts act. 
Endorsement of Present 

Policies Not Permitted 

As if the aforegoing were not suf- 
ficient, the act is construed so literally 


that endorsement of presently existing 
policies, so as to bring them within the 
act, will not be permitted. Indeed, it 
required a supplemental act of the leg- 
islature to provide for so simple a pro- 
cedure as the issuance of binders. It 
iollows that the policy period must be 
coterminous with registration. Hence 
that the bulk of the work incident to 


the issuance 


and 
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renewal of policies 


and bonds (so called) will be crowded 


into a month or so of the year. 
will 
machinery 
and I tremble at the thought of 
its devastating effect 


a requirement 
the entire 
agency, 


routine 


of our various home 


Such 
to dislocate 
the average 


suffice 

of 
upon the stately 
offices. 


Be Guided by Financially 
Powerful Organizations 


What are 


we 


going to do about it? 


We are specialists in one of the great 


groups directly affected; 
sistently stand by and do nothing. 
our 
constitute 
the 
us 
end 
fairly and act wisely. 


cannot permit 
interests to 
only guide; 
we are. Let 
study to the 
time, let 
by 
ot 
in 
as for 
which 


us, 


the 


is, as 


representatives 


casualty 


those who, 


as 


we cannot con- 
We 
selfish and special 
our sole and 
subject is larger than 
therefore work and 
that we may judge 
And in the mean- 
individuals, be guided 


after long consideration 


intricate 
better position to judge than we are, 
instance, 
you 
of seven 
insurance 


factors involved, are 
of nine, 
composed of 
of the largest 
companies, of your 


committee 
know, 


the 


own great organization, and of the Na- 


tional 
Agents; the 
sociation; 


hicle 


United States 


Association of Casualty & Surety 
American 
the 
Chamber of Commerce; 
Conference 

C 


Automobile As- 
National Automobile 
the Motor Ve- 
Committee, and the 


hamber of Commerce, 


each of which is on record as opposed, 
to universal compulsory 


upon principle, 


insurance 


in its suggested form. 


Until 


we are shown, not by demagogic gener- 


alizations, not 
manitarian 
ble emotions, 
the 
ure, that the 
tees and 
cannot do 
position side 
acting 
them in 


scheme, until 


by 
some 
but 
compelling logic 
leaders 
organizations 
better than 
by 
accordingly, 
continued 
telligent opposition to the 
the 


and 


appeals to our hu- 
times irresponsi- 
cold reason and 
of fact and fig- 
of these commit- 
are wrong, we 
to take up our 
side with them; and, 
to cooperate with 
reasonable and in- 
compulsory 
of acquies- 


by 


wisdom 


57 


cence therein shall be made _ further 


manifest. 


Memonial Is / Adopted 
on William A. Eldridge 


The committee to 
resolution on the 
Eldridge, formerly 
Michigan association, 
“Pop,” he was 


draft a memorial 
late William A. 
president of the 
paid high tribute 
tamiliarly known. 


to as 


The resolution in part read: 
“Engaged in the homely pursuits of 
business our friend ‘Pop’ Eldridge, as 


he was affectionately known to most of 
us, reached not the isolated distinction 
of some men. His was the greatness 
of simplicity. In his chosen business, 
which is ours, he gave largely of his 
wisdom and his energy, and by precept 
and example stood strongly with those 
other early leaders for right principles 
and against bad practices. His loyalty 
to these principles, his high ideals and 
his honesty of purpose made of his life 
one of the fixed stars by which our 


course must continue to be guided if we 


are successfully to weather the storms 
that so frequently beset our business. 

“It seems to us therefore wholly 
proper and right that at this time we 
should pause for a moment in the midst 
of our business deliberations, where he 
would have loved to be, and express 
this slight evidence of our respect and 
esteem for William A. Eldridge who, 
for more than three quarters of a cen- 
tury, lived honestly and_ tearlessly, 
worked hard and conscientiously, smiled 
on the world and made true and lasting 
friendships, whose song of life leaves its 
sweet refrain lingering in the hearts of 
men,” 

E. A. Henne, secretary of the Ameri- 
ca Fore companies in Chicago, and 
Ernest Palmer, manager of the Chicago 
3oard, came to Atlantic City from 
Lenox, Mass., where they looked in for 
a brief period on the annual meeting 
of the Western Union. 
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STANDARD 


FIRE INSURANCE COMPANY 


NEW JERSEY, TRENTON 


1868 
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IE. extend sincere felicitations to the Agents, the men who. make splendid 
insurance companies possible, and successes inevitable. 
| been Agents’ Conventions fifty years ago, the Standard would have extended 
| the same greetings. 


] To build successful agencies and to give those agencies unstinted support is and 
always has been one of the main planks in our platform of insurance co-operation. 
| We reserve the right to serve our agents cheerfully and whole-heartedly at all times. 


And had there 
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the helm. 


insurance companies, 


. COLE, President 


NOW PAST THE 


alf Century 


Onward and upward has been the course of the 
Millers National Insurance Company ever since its organ- 
ization over fifty years ago. 


It has been well said that men make companies. 
Millers National Insurance Company is particularly for- 
tunate in having exceptionally strong and capable men at 
These men are seasoned insurance executives 
who are thoroughly conversant with the problems of the 
business. 


It is largely through their efforts that the company 
has attained its present position of high standing among 
has grown steadily and surely and 
is today a proven institution of enviable financial strength. 


MILLERS NATIONAL 
INSURANCE COMPANY 


CHICAGO 


M. A. REYNOLDS, Secretary 
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It’s the Wise Agent 


Who Makes the Most of His Time = 


Who Knows His Lines 
--- and 


Who Reads 


THE CASUALTY INSUROR 


Besides valuable features and lead arti- 
cles on timely topics and insurance cover- 
ages the following Departments appear 
in each issue. They contain features with 
which vou should acquaint yourself. 








Workable Plans 
Talks with Salesmen 
Automobile 
Fidelity & Surety 
Burglary & Plate Glass 
Compensation & Liability 
Accident & Health 
Boiler, Engine, Electrical 
Recent Casualty Decisions 
With Companies and Men 
Brief News of the Month 
Question Box 
Reading the 
CASUALTY INSUROR 
Makes Wise Agents Wiser! 
$2.00 a Year 


The Casualty Insuror 
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Mtiliewhiic Canueaiitaie Reports 


an Increase for the Past Year 
By CLYDE B. SMITH, Lansing, Mich. 


HE fiscal year that has just closed 
T has been a busy one for your 

membership committee and while 
the net result does not show a ma- 
terial increase in members yet we feel 
that a whole lot has been accomplished 
in the way of organization work that 
can not help but be reflected in the next 
few years to come. Having been in 
close touch with most of the state as- 
sociations during the past 12 months, 
we have learned that many of them 
Were carrying as members many 
agencies that had not paid any dues 
for several years. I am pleased to say 
to you that in most instances this has 
been corrected. The year began with 
a membership of 10,005 and closed with 
one of 10,054 a net gain of 49. Our 
gross gain was 539 and our loss 490. 


Florida Showed Largest 
Increase by Percentage 


During the year from Sept. 1, the 
largest percentage of increase was made 
by Florida, which again won the presi- 
dent’s cup, awarded annually to the 
state having the greatest percentage of 
increase in membership. It gained 35.9 
per cent. It received this trophy at 
Kansas City last year and announced 
its intention of repeating. It has re- 
peated, and taught us that results can 
be attained, providing a certain amount 
of work and co-operation is put into the 
effort. This is the first time that this 
cup has been awarded any state the 
second time and through this commit- 
tee I wish to extend to Cliff Payne and 
his associates the hearty congratulations 
of the National association. 


Oklahoma Association 
Was Close Runner-Up 


A close runner up was Oklahoma, 
which showed an increase from 159 
members a year ago to 213 at the pres- 
ent time, a gain of 54, or 33.9. This 
is all the more remarkable as on Sept. 
1, 1925, while Oklahoma was paying 
the National association for member- 
ship of 159, there were only 39 paying 
agents in that state. It won the mem- 
bership contest and the honor of send- 
ing a member to this convention as 
the guest of the National association. 
Florida, in addition to winning the 
president’s cup, also had the greatest 
numerical increase, 92. Next in line 
was Pennsylvania with 75, followed by 
New York with 61, Oklahoma with 54, 
Indiana with 35 and so on down the 
line. These are all splendid increases 
and show what can be done by sustained 
effort. The largest state association on 
Sept. 1, 1926, was New York with 769 





CLYDE B. SMITH, Lansing, Mich. 
Chairman Membership Committee 


members, closely followed by Ohio with 
752. These two states have been for 
some years close membership rivals, 
which may be the reason why each 
shows a steady gain year after year, 
On Sept. 1, 1925, Ohio had 710 and 
New York 708. During the past year 
several states have adopted a new scale 
of dues to cover their expenses of op- 

ration, and to this fact is due the loss 
ve many of the smaller agencies from 
the membership ranks. 


Good Results of 
Membership Campaign 


As you know the National associa- 
tion conducted a membership campaign 
that extended from May 1 to Aug. 15, 
and while the figures do not so indicate, 
we feel that it was a success in many 
ways. For instance, many of the states 
have been brought to a realization of 
the fact that one week each year should 
be set aside for the building up of 
membership and for the collection of 
delinquent dues. This can be easily 
done without hardship to any one, 
Furthermore we are convinced that we 
can never hope for a membership of 
more than 13,000 or 14,000 as we have 
proved to our own satisfaction that at 
the present time our members are writ- 
ing at least 80 percent of the premiums 
of the country, and we can hardly ex- 
pect to secure and retain permanently 
the smaller agencies in our member- 
ship. 


Follow Up Delinquencies 
In the Peyment of Dues 


Most of our lost members are dropped 
for non-payment of dues during the 
early part of the fiscal year. One of 
the handicaps under which we are la- 
boring is that delinquents have not al- 
ways been properly followed up by the 
state officers. Experience shows that 
when a state has been on an adequate 
dues basis for at least a year and a 
system of careful follow-up is used, 
practically every member can be in- 
duced to pay his dues. In some cases 
a personal call from some enthusiastic 
member on a delinquent may be neces- 
sary. I am very glad that a standard 
method of following members to secure 
payment of dues is included in the book 
of instructions for state officers now 
being prepared by the National associa- 
tion. From what I know of the plan 
suggested, I am confident that it will do 
much to avoid a serious loss in mem- 
bership each year that is unnecessary. 
It should be the constant dutv of state 
association officers to guard their mem- 
bership jealously. When they exper- 





R. C. SHERMAN, Waukegan 
President Illinois Association 
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jence a loss for any reason whatever, 


they should instantly replace it with 
new members. 
Another lesson learned through our 


work during the year was the value 
of local boards in building up the mem- 
bership. Such organizations have well 
defined purposes which do not fall 
within the scope of this report. But 


——— OO 


FRED H. PHILLIPS 
President Missouri Association 


just as these units are the backbone o 
the state and National associations 
they can be made the vehicle of mem- 
bership increases. In 
affiliation with the state 
associations iS contingent upon mem- 
bership in the local board. It seems 
to me that such a rule would be a good 
one to establish universally. 

If the local board is to be the unit 
of membership work, as it should be, 
there is now no reason why a 


SO 


some states 
and National 


local 
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Report of Grievance Committee 


Shows Effect of Local Boards 


By R. P. DEVAN, Chairman 


URING the past year under Presi- 

dent Jones’ administration the 

grievance committee has _ been 
able to work with the very great advan- 
tage of having the benefit of the advice 
of the executive committee in matters 
referred to this committee. President 
Jones felt that it would be a good plan 
to have the chairman of the grievance 
committee on the executive committee 
and therefore reappointed me as chair- 
man this year, so that I have had the 
opportunity to take up the few cases 
that have been referred to our commit- 
tee at the various meetings of our ex- 
ecutive committee. 


No Serious Complaint 
Filed During Year 


There have been no serious com- 
plaints made to your committee during 
the past year that we have not been 
able to satisfactorily settle and to those 
who might be interested in the char- 
acter of complaints, we briefly submit 
herewith the cases referred to us. 

From Port Huron, Mich., a complaint 
against the Globe & Rutgers in alleged 
overhead writing in connection with a 


board should rot be organized in every 
city and town in which there are even a 
few agents. The conference agreement 
between the National association and 
the National Board opposes the further 
extension of company representation by 
financial institutions or their officers 
or employes. It provides that “when 
questions arise as to the eligibility of an 
appointment the views of the local 
board shall govern subject to the right 


line through the Underwriters’ Grain 
Association, 

A request from Hutchinson, Kan., in 
connection with proposed 20 per cent 
flat commission regulation in that state, 
in which the grievance committee was 
not qualified to give advice, but the 
experience of West Virginia agents was 
outlined by the chairman. 

A complaint from Ottawa, IIl., in con- 
nection with a charge by a certain com- 
pany of return commissions in can- 
celling policies against an agent who 
succeeded the representation of the 
original company that wrote the line. 
The committee replied for further in- 
formation which was never received. 

A complaint from Lawrenceburg, Ky., 
in connection with refusal of an au- 
tomobile dealer for the Chevrolet motor 
car to accept a local agent’s policy in 
lieu of other insurance handled by the 
dealer. The committee replied to this 
complaint, but received no further com- 
plaint from this agent. 

The case of the St. Paul Local Board 


against the Westchester of overhead 
writing in violation of the agreement 
with the Local Board and Western 


Union rules received both the attention 


of appeal to the executive committee 
of the National association in confer- 
ence with a committee of the National 
Board.” Practically every insurance 
newspaper has pointed out that this 
principle provides a splendid stimulus 
for the organization of local boards. I 


agree fully with that opinion, and I 
urge state associations officers to de- 
vote themselves energetically to the 


formation of local boards. 
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of this committee and the 
committee, but after a great deal of 
correspondence and reference to the 
Minnesota association, it was concluded 
by the committee that the complaint 
was justified and that the rules had ap- 
parently been violated, but no adjust- 


executive 


ment could be obtained other than the 
hopes of 


the committee that the St. 








J. W. ROSE 
Secretary New York Association 
Paul Local Board’s complaint would 
prevent any further violations. 


Complaint from Muncie, Ind., in con- 
nection with the violation of the prin- 
ciple of ownership of expirations was 


satisfactorily settled by the committee 
after correspondence with the state 
agent of that company. 
Cite Local Board 

Value in This Work 

It is the opinion of this committee 
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that the organization of a great many 
more local boards and the strengthen- 
ing of state association work in co- 
operation with local boards has Jessened 
to a great degree the violations of a 
number of principles of our association 
and certain unethical practices on the 
part of some companies and field men. 

The grievance committee, in the past 
two years, has endeavored to convince 
the agents throughout the country that 
a great many of these violations could 
be quickly corrected if first handled 
through their local organizations and 
we believe that with the few complaints 
we have received in the past few years 
this has been done to a great extent. 
It is always better for the local boards 
and state associations to first take these 
problems up and then if unable to get 
relief to report to the national grievance 
committee. So many of these things 
are done thoughtlessly and unintention- 
ally by over-zealous field men_and when 
their attention is called to these viola- 
tions they are in a great majority of 
cases very prompt in correcting same. 


One Case Only Is 
Persistently Troublesome 


There is one complaint from an agent 
in What Cheer, Iowa, which the com- 
mittee has been endeavoring to settle 
for two years against the overhead writ- 
ing by the F. & C. of a bank burglary 
policy in that state by the state agent 
placing the business directly with the 
bank and not paying any commission 
to the bank or to their local agent in 
their territory. A good deal of cor- 
respondence has been carried on be- 
tween this company, the agent and the 
bank by this committee and the F. & 
C. claim that as their local agent in 
What Cheer will not agree to give them 
all his casualty business and also that 
not being a customer of this specific 
bank in question, he could not control 
the line anyhow, therefore, they have 
written it direct and refuse to correct 
or pay their local agent a commission. 
The statement of the company is definite 
and final on this question and this com- 
mittee seems unable to obtain any re- 
lief for the local agent in that section. 


The Fire 
attractive 
Room 309. 


Association group had an 
company headquarters at 


Massnchunctte Action 
Was Made Possible 


By the Organization 


RED R. SMITH of Haverhill, Mass., 

president of the Massachusetts as- 
sociation, told a most interesting story 
at the Thursday morning session of how 
the Massachusetts association has been 
able to go into action at a moment’s 
notice and secure an increase in com- 
mission under the compulsory automo- 
bile liability law in Massachusetts. Mr. 
Smith’s recitation was an _ illustration 
of what agents in a state can do when 
they are organized. The Massachusetts 
association snapped into action, and 
within 20 hours saved approximately 
$500,000 for the agents of Massachu- 
setts. Here is how it was done, as re- 
lated by Mr. Smith: 


Presented Figures 
on Agents’ Overhead 


The so-cajled liability security act 
will become effective in Massachusetts, 
Jan. 1 of next year. Under this statute 
the registrar, from whom an automobile 
license must be obtained, must be fur- 
nished by an applicant for a_ license 
with an automobile liability policy, with 
$5,000 and $10,000 limits, a surety bond 
with the same limits or $5,000 in cash. 
The insurance commissioner 1s empow- 
ered to fix the total rates, and a com- 
mittee of 10, consisting of five stock 
company and five mutual representa- 
tives, assist the commissioner in arriv- 
ing at the rates to be charged. The 
Massachusetts association, through its 
legislative committee, showed the com- 
missioner that the local agency over- 
head is 8 percent. This fact was taken 
into consideration by the commissioner 
in evolving the rates. On Sept. 1 the 
new rates were published, showing re- 
ductions of about 25 percent in Boston 
and 7 percent in cities like Fall River 
and Lynn. 


Gain a Maximum 
of 17% Percent 


Last Friday the officers of the Mas- 
sachusetts association heard that the 
agency committee of the National Bu- 
reau of Casualty & Surety Underwriters, 
which had been in conference with the 
Massachusetts commissioner regarding 


commissions, had agreed that the proper 
commission figure would be a maxi- 
mum of 15 percent and a minimum of 
10 percent. By Saturday noon the Mas- 
sachusetts association was holding an 
executive committee meeting, with 13 
of its total membership of 18 percent. 
It was decided to ask for a commission 
of at least 20 percent and a committee 
of four was appointed to proceed to 
New York to lay this request before 
the agency committee of the National 
Bureau of Casualty & Surety Under- 
writers. A conference was held in New 
York Monday, at which it was learned 
that the total acquisition cost premium 
fixed by the commissioner was 40.2 per 
cent, to which were added the figures 
for claims, home office expense, inspec- 
tion, taxes, profit, etc. The committee 
from the Massachusetts association pre- 
sented its ideas. It was pointed out 
that with an overhead of 8 percent, 
the agents of the state could not pos- 
sibly do business on a 10 percent com- 
mission, particularly when the extra 
work, such as_ securing requisition 
blanks, etc., brought by the terms of the 
new act, was considered. The pros and 
cons of the situation were discussed, 
and it was finally agreed to pay a maxi- 
mum commission of 17.2 percent, re- 
gional agents to receive 12% percent 
and all other agents and brokers 10 
percent. 


Will Benefit Agents 
in Other States 


Mr. Smith said that this quick action 
could not have been taken for the agents 
in Massachusetts unless they had been 
organized. It certainly could not have 
been done by individuals. The Mas- 
sachusetts association, Mr. Smith ex- 
plained, appoints its regional vice-presi- 
dents from the larger centers so that 
they can be called upon quickly in the 
case of an emergency. Those at this 
meeting regard the Massachusetts action 
as of primary importance, for the rea- 
son that compulsory automobile liabil- 
ity acts are certain to be passed in other 
states during the vear, and the commis- 
sion scale fixed in Massachusetts will 
undoubtedly be written into the stat- 
utes presented for passage by other 
states in which compulsory automobile 
liability laws may be passed, and the 
work done by the Massachusetts asso- 
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ciation will accrue to the benefit of 
agents in many other states. 


BREAKFAST CONFERENCE 
(CONTINUED FROM PAGE 13) 
the Chamber of Commerce. Mr. Mad- 
den said that the committee of the Na- 
tional association cooperating with 
chambers of commerce had succeeded 
in building good will for the insurance 
business. The work that it and those 
cooperating with it are doing is helping 
business men to a better understanding 
of insurance and is aiding greatly in de- 
feating adverse and unwise legislation, 
Mr. Madden said that the insurance 
committees of the various local cham- 
bers of commerce had interested influ- 
ential business men in insurance to the 
extent that it is very frequently possible 
to have an influential merchant, not in 
any way directly interested in insurance, 
take up the cudgels in behalf of the 
insurance interests. There are now 
nearly 500 local chambers of commerce 
working in a concentrated way on fire 

waste. 


Explains Operation 
of Local Chambers 


George D. Markham of St. Louis, and 
James L. Case of Norwich, Conn., fol- 
lowed Mr. Madden with explanations 
of just exactly how the insurance com- 
mittees of local chambers of commerce 
may come to the practical assistance of 
insurance men. Mr. Markham told of 
the work done by the Missouri Chamber 
of Commerce in fighting an undesirable 
workmen’s compensation bill. 

Mr. Case explained that when the 
Dean schedule became effective in his 
state and was protested against by pol- 
icyholders, the chambers of commerce 
arranged to have representatives of the 
New England Insurance Exchange talk 
to them and explain the working prin- 
ciples of the Dean schedule and why its 
application meant high rates in some 
cases. 

Mr. Fisk explained that during the 
coming year his committee will extend 
its work to the luncheon clubs such as 
Rotary, Kiwanis, Lions, Optimists, Ex- 
change, etc. 


Suggests Subjects 
for Local Discussion 


T. Alfred Fleming of the National 
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MEEKER-MAGNER CO. 
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FIRE AND TORNADO INSURANCE 
W.H. KUHLMAN, Pres. 


WM. F. KRAMER, Sec’y. 


The Reliable Fire Insurance Company 


OF DAYTON, 
A Strong Ohio Company with a Record of more than 61 Years of Honorable Service 
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Four Records You Must Have— 





























|}! 





s 




















j ipa CUSTOMER'S LEDGER-LINE RECORD a 
| fir | 
y “= "| ee ' nee When the young lady in your office 
=~ = Soci Wine at writes up @ policy, and makes out a 
ae - bill to the customer, she is just begin- 
°c ning the work of getting that policy 
- properly entered on your records. 
Less 
= eee 





XUM 


Compare This With— 


Oe ROUGH NOTES € Record Billing System 


With the new Rough Notes’ “Four-in-One”’ 
Record-Billing System, after she has made out 
the Customer’s Bill, she is almost through. 


Carbon paper has done the work for her. At 
one typing she has not only made out the Cus- 
tomer’s Bill, but also the Expiration Record, 
the charge to the Customer’s account, and the 


Customer’s Alphabetical Line Record. 


There remains one—perhaps two—entries, and 
a little filing. And the records are absolutely 


complete. 


There is nothing new in the plan itself. 
dreds of agencies are already using it, having 
worked out their forms in cooperation with 


their local printers. 


With the help of our forty-eight years of ex- 
perience as specialists in insurance office sys- 





The Customer’s Ledger Binder 


Quick-acting, loose-leaf prong binder, bound 
in Duraleather, handsome and substantial. 
Ledger sheet stays in this binder until ac- 
count is paid, and is then filed in the Cus- 
tomer’s Line File. 


tems, supplying the needs of over 20,000 insur- 
ance agencies each year, we have simply de- 
signed standard forms and standard filing 
methods. 


With a thorough knowledge of the practical 
requirements of the insurance office, we have 
worked out every detail for the most efficient 
handling. The result is a smooth-working sys- 
tem, amazing in its simplicity and ease of 
handling. 


And the cost is so low, the complete installation 
will pay for itself in a few months—and pay 
big dividends thereafter. 


Send in Your Name Today on the 
Coupon below for samples and 
Complete Information 


The Rough Notes Company 


Insurance Publishers 
Indianapolis 


Established 1878 





The Rough Notes Co., 222 E. Ohio St., Indianapolis 


Please send me full information and samples of your “Four-in-One” 


Record-Billing System. 











62 


THE NATIONAL 





UNDERWRITER 


September 24, 1926 








Board said that at chamber of commerce 
meetings the following subjects might 
be handled: “What Is Insurance?”; 
“The Relation of Insurance to Com- 
mercial Credit”; “Full Coverings”; “The 
Local Agent as an Insurance Council- 
ior”; “The Great American Fire Waste” 
“The Fire Insurance Contract.” Any 
insurance man handling these subjects; 
Mr. Fleming said, must efface himself 
and not advance his own cause. The 
effect is ruined, Mr. Fleming said, by 
anyone who undertakes to grind his own 
axe or to exhibit anything but a purely 
impersonal attitude. 





NEW HEAD WELL QUALIFIED 
(CONTINUED FROM PAGE 8) 

with his discussion of modern office 
methods. He spoke on the same sub- 
ject at this meeting. He is a member 
of the agency of Spratlin, Harrington & 
Thomas of Atlanta, which is probably 
the largest purely insurance specializing 
agency in that city. It is a high-powered 
sales organization. Its business has 
been built along the efficiency lines de- 
scribed by Mr. Harrington at this and 
the Cincinnati conventions. 


Takes Prominent Part 
in Public Activities 


Mr. Harrington is now the president 
of the Boy Scout council of Atlanta and 
is a past president of the Atlanta Rotary 
Club. He takes an active interest in all 
civic affairs and is a high-minded and 
public-spirited citizen. His partner, 
Julian Thomas, was a member of the 
National executive committee a few 
years ago and last year was president 
of the Georgia association. With his 
youth and dynamic force, Mr. Harring- 
ton is expected to galvanize the activi- 
ties of the executive committee 


Just before the 








get-together dinner 
Tuesday evening, every lady attending 
the National association meeting was 
presented with a bouquet of roses by 
the National Surety. 


President's Cup Won by 
Florida for Second Year 


The Presidents’ Membership Cup was 
won for the second consecutve year by 
Florida and was presented to President 
Cliff Payne of the Florida association. 
This trophy is awarded each year to the 
state making the largest percentage gain 
in membership. The Des Moines at- 
tendance cup this year went to New 
York state, which had 35 at the con- 
vention and was presented to Ward H. 
McPherson of Buffalo, the New York 
association’s president. This goes each 
year to the state association bringing the 
largest delegation to the national meet- 
ing. Ohio was second with 33. 


Fewer Company Exhibits 


There were not so many company 
exhibits or company headquarters in 
evidence this year as are usually found 
at a national convention. Chauncey S. 
S. Miller of the North British group 
presided as host at the headquarters 
established for his companies as did W. 
W. Darrow, advertising manager of the 
Home of New York, and aided by six 
assistants. E. A. Collins, advertising 
manager of the National Surety, and 
John L. Mee, superintendent of agents 
of the company, were in charge of the 
National’s headquarters. W. W. Ellis, 
advertising manager of the C Commercial 
Union, presided over that company’s 
exhibit. H. A. Taylor, advertising man- 
ager of the American of Newark, and 
Lawrence A. Falls, secretary of the 
company, had charge of the American’s 
exhibit. 

ie 

The Casualty Information Clearing 
House was represented at the conven- 
tion by three leading lights—George E. 
Turner, manager; Henry Swift Ives, 
vice-president, and A. L. Kirkpatrick, 
secretary. 


Get Together Dinner 
Held Tuesday Evening 


There were so many early arrivals 
that the spacious Renaissance Room of 
the Ambassador Hotel was unable to 
accommodate the throng that sought 
admittance at the get-together dinner 
on Tuesday evening. More than 100 
were turned away. These get-together 
dinners, the first of which was held in 
1918, have become almost unwieldy in 
size. Everyone wants to go, and there 
are few hotels with a banquet room of 
sufficient capacity. Informality and 
good fellowship are the outstanding 
features of these affairs. Friendships 
are formed and old relationships ce- 
mented each year at these pre-conven- 
tion jollifications. 

This year, as usual, there were no 
speeches. Judge Harry L. Conn, insur- 
ance superintendent of Ohio, said a few 
words, and President Cliff C. Jones, 
who presided, introduced the past presi- 
dents at the head table. There was a 
two-hour program of vaudeville acts. 
Several of the Atlantic City radio broad- 
casting station (WPG) stars _partici- 
pated in the performance. Dancing in 
the Venetian Room concluded the fes- 
tivities. 





Had Big Delegation 


An imposing delegation from the 
home office of the Fidelity & Deposit 
was very much on the job from the time 
the meeting commenced. Vice-Presi- 
dent Spencer Welton and Assistant Sec- 
retary John Yost were at the head of 
the F. & D. turnout. In addition there 
were present E. R. Nuttle of the produc- 
tion department, F. L. Nesbit, southern 
agency supervisor; W. M. Baker, New 
England agency supervisor, and Nathan 
Mobley, western agency supervisor. 

The Fidelity & Deposit has recently 
carried on a contest among its various 
special agents and those who made the 
best showing during the period of the 


contest were given a trip to the home 
office in Baltimore. The six winners 
wee brought from Baltimore to the 
Atlantic City convention and in this way 
augmented the I. & D. turnout 


Both Managing Underwriter E. RB, 
Soenke and Henry C. Brummel oj 
Chicago, the newly appointed vice- 


president of the Security of Davenport, 
were prominent figures at the conven- 
tion. As a company official, Mr. Soenke 
is a regular attendant at the National 
association meetings, and as the head 
of one of the leading local agencies of 
Chicago, Mr. Brummel naturally takes 
an active interest in the annual gather- 
ings of the agents’ organization. 


James V. Barry, vice-president of the 
Metropolitan Life, former Michigan jin- 
surance commissioner, and convention- 
eer de luxe, stayed over for the agents’ 
meeting after having attended the pre- 
vious week the annual convention of 
the National Association of Life Un- 
derwriters, which was also held in At- 
lantic City. 

R. P. Barbour, United States manager 


of the Northern of London, was one 
of the early arrivals. 
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The primary purpose of a chart is to give authentic figures on the 
financial condition of insurance companies. 


Charts had their inception about 50 years ago, when it was a diffi- 
cult problem to sort out the reliable companies from those that were 
shaky. State supervision was just becoming efficient. Companies 
with small resources were seeking business all over the country. Fail- 
ures were numerous and frequent. 


One of the greatest obstacles in selling insurance was the fear of 
the public that losses would not be paid anyhow. It was necessary 
to provide agents with impartial evidence of the reliability of com- 
panies. One of the best evidences was proof of stability maintained 
over a period of years. Thus a ten-year showing became standard 
for Charts. 


The financial exhibit was designed to give in brief space the essen- 
tial figures for judging the strength and progress of the companies. 
Charts have varied, but the Argus Charts now show the following items 
from the official annual reports of companies: 


Business Done 
Net premiums written 
Premiums plus interest and rents 
Losses paid 
Dividends paid 
Underwriting expenses paid 
Total disbursements 
Losses incurred : 
Loss and expense ratios 


Indemnity Offered 


Admitted assets 

Unearned premium reserve 
Total liabilities except capital 
Surplus to policyholders. 
Surplus less capital 

Amount at Risk 

Capital stock 


A double use has always been made of Charts. First to show the 
strength of the company whose policy was being delivered. Second, to 
show the facts about competing companies. 


The first use had the strongest influence on the development of 
charts. They were regarded as advertisements and put out in large 
quantities by the stronger companies. In fact, until state supervision 
developed more fully, it was impossible to get figures of the obscure 
companies in time for inclusion in the Charts. 


Thus for many years Charts were not only limited to stock com- 
panies, but numbers of obscure stock companies were omitted. 
Only a few mutuals operating extensively were included. Therefore one 
use of the Charts, the protective use against competition, was sac- 
rificed in large part and practically the advertising use was the only 
one that remained. 


Showing stock company standings of late years lost much of its 
importance. It is so long since the public has lost money on a stock 
company conducted on the agency plan that policies are now accepted 
without question from regular agents. The Ohio German failure of 15 
years ago is probably the last stock company failure that insurance 
men can recall. Stability of stock companies is now taken as a matter 
of course. 


The reputation for stability given insurance by the stock com- 
panies has cost them business. Swarms of competing institutions 
have grown up and profited by the confidence of the public and now 
20 percent of the fire premiums are written in other than stock com- 
panies. 


In fairness, a Chart should give the figures of ALL companies. An 
agent should be able to learn and to show the standing of those 
seeking his business. An efficient and extensive reporting service has 
grown up from this very need, but many agents feel they cannot 
afford it, or cannot afford more than one copy. It is not easily portable 
and cannot readily be shown to a customer. 


This need has been recognized in the modern Argus Chart, which 
now gives financial and statistical information on every company of 
every sort. Only a two-year showing is given on the less important 
companies. 


Complete service in a pocket-size booklet is given on ALL com- 
panies by the Argus Chart. It can be carried in the pocket or slipped 
into a pigeonhole, instantly available. Every agent, solicitor and field 
man can be supplied at trifling cost. 


The financial exhibit is the heart of a Chart, but the Argus Chart 
has an immense lot of additional information packed in without mak- 
ing it bulky. It is a veritable encyclopedia of insurance information 
commonly needed. 


Every agent and every insurance man should have an Argus Chart 
and keep it by him. 


The Argus Chart Is a Working Tool 
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BE 


A NATIONAL UNDERWRITER READER 


Cultivate a 


Good Habit— 


OR 


ADVERTISER 


Read the Advertisements 


National Underwriter advertisements are an 
important source of worthwhile information. 
**An education in themselves”, they contain 
sales pointers, interesting announcements 
and incidents, profitable suggestions and 
timely messages, that serve to keep the agent 
reader informed and on his toes. 


Much thought and money is spent by National 
Underwriter advertisers to bring before Na- 
tional Underwriter readers pleasing adver- 
tising displays which are readable, worthwhile 
and profitable. 


Read over the advertising in this issue start 
cultivating a good habit today. 


The National Underwriter 
CHICAGO 


MEMBER OF THE AUDIT BUREAU OF CIRCULATIONS 
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“LIKE FATHER LIKE SON” 


DEAS and ideals originating with the Home Office, and their practical appli- 

| cation, that have welded together the Home Office Staff of the National 

Surety Company, has vigorously supported and educated an alert and appre- 
ciative agency force, is now extended by the parent company to the 


New York Indemnity Company 
in writing 
FIDELITY and SURETY BONDS and CASUALTY LINES! 


The exact policies and management of the parent organization, whose 
foresightedness and breadth of view in underwriting, whose honest desire to 
pay just claims fairly and promptly, which contributed materially toward build- 
ing the private fortunes of thousands of its representatives, is now offered to 
agents of the New York Indemnity Company. 


Former field men who, not for a moment, have ever lost their field view- 
point, comprise the Home Office Staff of the parent company. Such men pass 
on the problems and unusual situations confronting agents of the subsidiary - 
company. 





General Agency connections for Fidelity and Surety lines in several of the 
larger cities are now being considered. Representatives are desired in the 
smaller communities to develop Surety and Fidelity Bonds. 


Special representative will call upon request. 
Write Thomas L. Bean, Vice President and Superintendent of Agencies 





New York Indemnity Company 


owned and controlled by the 


NATIONAL SURETY COMPANY 
115 Broadway, New York 














Wm. B. Joyce, Chairman M. O. Garner, President 























